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1. Overview of how eLabs work in PCC

2. Explain how we bring you live

3. Explain common pitfalls / solutions

4. Questions

Session Parts



The eLabs workflow in PCC EHR

1. You place the order for a test, your staff fill out a requisition form by hand

X

2.    You collect a sample, then send to the lab along with the hand-filled requisition

3.    The lab performs the test

4.    Results are returned to you, and your staff processes them (types in the results)



The eLabs workflow in PCC EHR

1. You place the order for a test, staff print out the complete requisition

2.    You collect a sample, then send to the lab with the printed requisition

3.    The lab performs the test

4.    Results are returned to you, and the EHR processes them for you



The eLabs workflow in PCC EHR



The eLabs workflow in PCC EHR



The eLabs workflow in PCC EHR



The eLabs workflow in PCC EHR



The eLabs workflow in PCC EHR



The eLabs workflow in PCC EHR



How We Implement eLab Results
On Your EHR



The Triangle of Implementation

Clinical Staff

3rd Party Labs



“Hey PCC, I want 
to get eLab results 

with…”

“...Questcorp!” “...SouthNorthern!”

Ok! Just let us know 
your account number 

and who to get in touch 
with!

Ok, but we need more 
information! Please fill out 
our interoperability form 

with any relevant contacts.

Supported Lab Unsupported Lab



We always need to know these 3 things:

- What is your account information with the lab?

- Who is your contact with the lab?

- Who is the point person at your practice who we will stay in 
touch with?



Password: interop!PCC

https://www.pcc.com/interoper
ability/request/?ppwp=1

For labs we do not yet 
support, we request you fill 
out the Interoperability 
Request Form

https://www.pcc.com/interoperability/request/?ppwp=1
https://www.pcc.com/interoperability/request/?ppwp=1


Unsupported Labs

- Our developers reach out to the lab’s integration team

- Establish the method by which the integration could 
work (for eLabs, this is generally HL7 ORU).

- Discuss the fee, usually $5000, with the lab.

- Development time can vary from months to sometimes 
over a year, per lab involvement.



What about in house labs / integrated devices?

- We support Relaymed which is a third party services that take data from capable 
equipment in your office and move them to your server as eLabs.

- Clients have to connect with Relaymed sales, they have their own monthly pricing

- An ADT channel needed for Relaymed, which often means having a machine on site that 
sends demographic data to Relaymed.

- RelayMed technician comes to your office to set up, then Relaymed gets in touch with us 
when they are ready to test.



What do we do in testing?

- Enable the implementation and make it possible to deliver results to 
your EHR

- Send the lab’s order code compendium to your EHR (if we have it)

- Lab sends some results, and we send back via email what they send 
us to compare for accuracy

- You might see test results in your eLab queue, we usually link to an 
established test patient there.



Testing is almost done! What next?

- We will let you know that it’s time to configure your eLabs
- If we have a Utilization Report, we will provide you with that.
- We ask you to do this step because we don’t know what labs you order 

with who
- Doing this ahead of time will reduce having to do extra work later on to 

get results to attach correctly.
- Once this is done, you can also print complete lab requisitions direct 

from EHR!



Configuring Labs



Common Pitfall:
The Lab Code Chicken & Egg 

Problem



Lab Code Chicken & Egg Problem

The Lab 
Codes 

On Your 
EHR

The Vendor’s 
Actual List of 

Codes

LAB1
LAB2
LAB3
LAB4…

LAB1_A
LAB2_CDIFF
LAB5…

How do we 
match these?



Lab Code Chicken & Egg Problem

Code Compendium

Your EHR

“Hmm… where is 
the code for 

Varicella-Zoster 
PCR?”



Lab Code Chicken & Egg Problem

To resolve a missing lab code:

1. Place the order manually in both the EHR and via paper 
form. Most labs will accept a handwritten code on our Lab 
Requisition.

2. When the result is delivered to your EHR, it will contain the 
new lab code. The EHR stores this code. In your copy of 
the compendium.

3. Configure the lab code, then mark the original order as 
cancelled because it will not update to the new code. 

4. Finally, place a new order for the same test and the results 
will attach!



Common Question:
How Can We Order Labs 

Electronically?



● We are still working on a lab ordering solution. It is 
still in the works, and we add small pieces to the big 
picture with each release.

However, until then there is a half measure solution 
that can help that is offered by some of our 
integrated lab vendors.



ADT Bridges

An ADT Bridge can be integrated to support ordering through a 
lab vendor’s portal.

● ADT stands for Admit, Discharge, Transfer (although it is used for more 
than that)

● Used to send patient demographics to a lab ordering portal in order to allow 
you to place orders electronically. 

● You must also place an order in the EHR for results to attach.
● This used to require a physical device in your office that sent the data from 

the EHR to the lab, new implementations can usually be hooked up directly 
from your EHR.

● Not all labs have these, check with your lab vendor representative
● PCC is unable to initiate these interfaces ourselves, the lab must reach out 

to us first



Before we go… A Couple Notes

● It is very useful to have someone on staff who is assigned to manage eLab 
results and code configuration. If you would like help training your staff on 
handling eLabs, let us know!

● If you have a specific question about your specific interface, please reach out 
to us after the talk!



Please complete the course 
survey in the UC App.



● Asking Questions:

Virtual attendees: Use the chat if you have a question 
that you want answered

In-person attendees: Go to the stationary 
microphone in your room.

● CEUs:

You can request CEU codes for qualifying sessions 
using the form PCC shares out at the conclusion of 
the conference.



Do you have any questions?


