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g@ Session Objectives

V 1. An introduction to:
a. Operational and strategic clinical oversight
V4 reports
b. Population management tools within PCC
[Q 0 EHR and Dashboard
“ 2. An understanding of EHR configuration and
/ charting workflow that may be required to

Improve your clinical quality measure results

PCC Pediatric EHR Solutions Q,” 2026




Clinical Operations
Oversight

Information necessary to
oversee routine clinical
operations at your practice

¥

e Appointment Status
Timing

e Portal and Patient
Communications
Vaccine Reporting
Orders

PCC

TR Pediatric EHR Solutions

Clinical Quality
Management
Information necessary to
oversee the clinical health

of your practice and quality
improvement initiatives

¥

CQM Reports related to:

e Immunization
Preventive Care
Behavioral Health
Chronic or Acute Care
Care Coordination
Health Care Costs

Population Health
Management

Identifying patients who are
in need of care and
establishing an ongoing
recall and outreach process

¥

e (are Plan Oversight
e Patient Recall for:

o Preventive Care

o Chronic Care

o Vaccinations
e Communication Logs
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APPOINTMENT STATUS TIMING BENCHMARKS

I

— )

+ Q=
—1&‘;
CLINICIAN MAKES VISIT . BILLING STAFF SUBMITS
“READY FOR BILLING". THE CLAIM TO INSURANCE
)/ 1.4HOURS ) * ﬁ 2 DAYS
(Median) (Median) )
PATIENT ARRIVAL Median Appointment Status Timing Median Overall Timing
(Arrival to Ready for Billing) (Arrival to Claim Submission)

Data Source: PCC Appointment Data
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g@ How Long For Initial Response to
Phone Calls?

File Edit lm‘ Tools Help | TraCk hOW |Ong It IS
I s [e09 G taking for phone note

tasks to be
responded to

Health Information Summary

Patient Education

Patient Visit Summary nval ITlme lLast
Clinical Quality Measures ) Phone Encounter Performance @@

[ Select Criteria for Phone Encounter Performance o Fl Ite r by taS k type to
s S e Selecttime focus on response to

Time between 12:00am  and 11:59pm frame and

Datesfrom |04/21/13 | to |04/26/13 | @ task or tasks Just Certaln tasks (Ie,

Tasks | call Back Needed v o+

“Doctor’s Attention
it Needed”, etc)

Nurse's Attention Needed
Open Task

Phone Message
Prescription Needed
Referral Needed

Meaningful Use Measures

Phone Encounter Performance

R

Close Generate Report

"’01
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How Long For Initial Response to
Phone Calls?

3 Phone Encounter Performance } ?

View Phone Encounter Performance O ptl O n a | |y d |S p | ay u Se r

PCC Pediatric Test Associates

/ who took phone call,
user who completed

Dates from 4/21/13 to 4/26/13

Q and Task "Call Back Needed" ta S k, a n d Ot h e r

Phone Encounters: 6

. .
‘Call Taken Task Completed Response Time Patient I n fo r m a t I O n

4/25/13 9:00am |4/25/13 2:17pm Sh 16m Okamoto, Alexia PCC# 1233
4/25/13 9:15am  |4/25/13 9:21am 6m Arndt, Brian PCC# 1284
4/25/13 9:27am | 4/25/13 11:29am 2h1im Buchinsky, Catherine PCC# 948
4/25/13 10:44am Padrone, Shaquana PCC# 132
4/25/13 11:11am |4/25/13 1:33pm 2h 21m Farkas, Quinn J. PCC# 1803
4/25/13 12:22pm Lahan, Jordan PCC# 2091
Optional Columns to Display: None - display standard report columns only v

Save as File Back Close

iV
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How Long For Initial Response to
Portal Messages?

Report Library Use this report to track

/ Report Name  “ | Description re S p O n S e ti m e fo r
Patients Linked to . i : . . o, .
o Borial gt List of patients linked to a portal user. famlly_lnltlated portal

Portal Activity for

Q Patient Find portal activity for a specific patient. m e S S a ge S

Portal Activity for
Portal User

Find the portal activity for a specific portal user.

Portal Message

Response Time Time between the receipt of a portal message and the response.

Portal User List List of portal users including creation date and date of last activity.

Portal Users By : 2 ¢ :
Appointment Date List of appointments and associated patients and portal users.
Portal Users
Linked to a
Patient

SAPS
E).C—S: Pediatric EHR Solutions UC 2026

Find all portal users linked to a patient. This report can be used to determine who has
records.




g Which Appointments were
Scheduled by Portal Users?

Appointments by Scheduling User

pp ( IUs h duled yesterday, grouped by the user who scheduled the appointment. Portal Scheduled appointments are grouped together, reflected as Re p O rt Ca n b e I i m ite d to
show appointments
Jepsimans vt scheduled by portal users

Appointments Only

PCC Pediatric EHR Solutions Q,” 2026



Portal Administration

~ Patient Portal

SearchFiter [ Portal reports provide
2 *] ot ' information on portal

Patients with Portal Users % Find all patients who are linked to Patient Portal users.
Portal Activity for Patient + Find portal activity for a specific patient. aCCO u n tS a n d a CtIVIty :
Portal Activity for Portal User % Find the portal activity for a specific portal user.

Portal Message Response Time % Time between the receipt of a portal message and the response.

Portal Payments % Portal payments by date range. . PO rta I u Se r a n d aCtIVIty
Portal User List % List of portal users including creation date and date of last activity. a u d itS

Portal User's Patient List List of patients linked to a portal user.

l:onal LeststyAppointent ate List of appointments and associated patients and portal users. . PO rta I payl I le nt d eta I I S
Portal Users by Relationship % Find portal users by their relationship to linked patients. ’ PO rta I I | I essag e a u d ItS
Find all portal users linked to a patient. This report can be used to determine who has access to a patient's records and who has accessed those

e Patients who do/don’t
have portal users

iV
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Portal Users Linked to a Patient %




gﬁ Portal User and Activity Audits

Report Purpose

Portal Activity for a Patient Determine portal logins and access for a
specific patient

Portal Users Linked to a Patient See login and access details, and a list of
who is connected to a specific patient

Portal User List A larger audit of who has been created and
added to the portal user list during a
specific period

iV
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% Portal User and Activity Audits

Report Purpose
Patients with Portal Provides a full list of patients who do and do not have portal
Users users. You can send a broadcast message to these groups

to improve sign-ups, announce changes to the portal (like
adopting pre-check-in, self-scheduling), etc.

Portal Users by Useful for determining who needs a portal user added

Appointment Date ahead of an upcoming appointment (for pre-check-in, as an
example)

Portal Users by Need to know if you have set up your teenagers

Relationship appropriately for CHADIS? This report can help.

iV
E).C_C Pediatric EHR Solutions UC 2026




VFC Patient Population Report

Reports Scheduled Reports Saved Results

Reports

~ Immunization

Search Filter:

Name 4 | Description

Vaccine Inventory Transaction Log = View increases and decreases for a single vaccine lot to verify inventory quantity. i
Vaccine Inventory Transaction Log - Custom Custom - Lot number UY567TX

VFC Patient Population = Patient population by VFC Eligibility Status and Age at the last visit with administered immunizations.

R

» Patient

» Patient Portal

SAPS
l:.C—.C Pediatric EHR Solutions UC 2026



gl VFC Patient Population Report

VFC Patient Population

Columns: | All 5 Displayed

i VFC Eligibility Category = i
VFC eligible - Medicaid = 456
Not VFC eligible 1234
VFC eligible - CHIP 345

3 Results

<1 Year

Administration Date: From 12/01/2024 to 12/01/2025

Group By: | None

1-6 Years
234
2345
328

i 7-18 Years

432
4567
434

Patient population by VFC Eligibility Status and Age at the last visit with administered immunizations.

1122
8146
1102

Total

PCC

Pediatri R .
T ediatric EHR Solutions

Based on eligibility
category selected at
the most recent visit
with administered
immunizations, within
the selected date
range.

Includes only
administered imms

SV
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Orders by Visit

| @ == Report Library
| Orders by Visit

| List of appointments that include selected order types.

|
| Date Range for Appointment Date
From 05/29/2017 [7]|to 06/28/2017 [7]
Provider
| Edit | All Providers
Location
All Locations

Order Name
| Edit | » 43 Order Names o

Order Status
All

Use this to generate a report of encounters with selected order types

SAPS
E.C.C Pediatric EHR Solutions UC 2026




Orders by Visit

® @ = Report Library

Orders by Visit

List of appointments that include selected order types.

Appointment Date: from 05/29/2017 to 06/28/2017
Provider: All
Location: All
Order Name: Referral -, Referral - Allergy / Immunology - Patient / Caregiver must call to schedule appointment with specialist. Once the appointment is scheduled, call
n nffice A78-8 A pave a detailed me ane in Referral Mail Rn Please in de natie ient date il 2 eciali A e and time n
Columns: | All 11 Displayed v Search Filter:
Appointment, Order Open Order . 4 Patient Patient Patient ¥
Date/Time Order Name Order Note Status Tasks Provider Location N PCC# DOB Patient
Elizabeth . -
06/21/2017 . Main - PCC Tipton,
11:30am Audiology Completed ery Casey, Pediatrics Mattayha 2292 07/29/2013 F
Dr Eliza
Burnham -
123 Wessex Complete
06/22/2017 I, Task Beverly Main - PCC Quarry,
10:05am Allergy/Asthma Colchester Ordered 06/22/2017  Crusher, MD  Pediatrics Andrew 24 12102/2009; ' M
VT 05403, 10:13am
802-888-
4545

Can show referrals, screenings, medical procedures, radiology, labs ordered
with associated tasks

PCC

Pediatric EHR Solutions
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SECTION 2: LEVERAGING CLINICAL QUALITY MEASURE (CQM) REPORTING

° = =
REDUCED
ERRORS

i ([,

renucen | il ™ opivizen

ERRORS OUTCOMES |} [ 1
—— x 2 - £ = —
COLLECT & TRACK BENCHMARK DRIVING CARE (
QUALITY DATA PERFORMANCE IMPROVEMENTS J
— DATA COLLECT (/] PERFORMANCE )

Measure key pediatric quality Compare against internal Translate data into action. ‘@
indicators (e.g., Immunization and external standards. Enhance patient health m

Rates, ADD/ADHD Follow-up). Identify gaps in care. and experience.
1. ESTABLISH m 2. ANALYZE % 3. OPTIMIZE
\ &) MEASURES RESULTS CARE

SAPS
% Pediatric EHR Solutions UC 2026




AAP Bright Futures Guidelines

https://www.aap.org/periodicityschedule

Are you missing any recommended preventive care opportunities?

EARLY i MIDLE CHILDHO0D

AGE' | Prenatal | Newborn' | 35" | Byimo | 2mo | 4mo | 6mo | 9mo | 12mo | 15mo | 18mo | 24mo | 30mo | 3y | 4y | Sy | 6y | 7y | sy | sy | 1oy | ny | 12y | 13y | tay | sy | ey [ 17y | sy | w9y | 20y [ 2
HISTORY
Vinterval
ht
.
D
* * *
* *
o . D
. * * * * * *
* ke * | *
* * * * * *
* * *
* * * *
* * *
* * * * * * * * * *
.

o aseoes cmsnes T [ o [ o [ 1 e oo o[ o AN AR A S0 o e e e Q/ . v
M
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https://www.aap.org/periodicityschedule

NCQOA PCMH Standardized Measure Reporting

PCC

2026 PCMH Annual Reporting Criteria

AR-Ql 1 (Required): Clinical Quality Measures
Site-specific
Measures Reporting Tile

At least annually, the practice monitors at least five
clinical quality measures across the four categories (at
least one measure of each type):

Immunization.

Other preventive care.
Chronic/acute care.
Behavioral health.

Pediatric EHR Solutions

2026 PCMH Annual Reporting Criteria

AR-QI 2 (Required): Resource Stewardship
Measures

Site-specific
Measures Reporting Tile

At least annually, the practice monitors at least two
measures of resource stewardship (at least one
measure of each type):

+ Measures related to care coordination.
* Measures affecting health care costs.

KPR 'L
UC236



PCC COM Reporting

#° Immunization

Preventive Care (] "rw,? BehavioralHealth
w Measures ¥’ Measures

@ Measures

- Weight Assessment and
Counseling (NEW [i’]
- Well Visit Rates &

&
- Developmental Screening ¢
Rates - Infants

- Immunization Rates - ®
Seasonal Influenza gf - Fluoride Varnish Rate
A A W,

- Childhood Immunization Status NEW
- Immunization Rates - Adolescents
- Immunization Rates - HPV 0}?‘

- Screening fo/Depression
and Follow-UpPlan INEW

S| IHeath Care

<« o s
=i<) Insts Measures |

- Apprapriate Testing for &
Pharyngitis INEW

- Appropriate Treament for Upper
Respiratory hfection (URI) 'NEW

3 Care Measures BB~ Measures

- Immunization Rates -
Influenza (Asthma) .

- Documentation of Current =,
Medications in the Medical g:
Record INEW -

PCC )

—— Pediatric FHR Solutions UC



PCC COM Reporting

Reports Scheduled Reports Saved Results
Reports
» Patient Recall 5 . .
CQM - Childhood Immunization Status
~ PCMH
Clinical Quality Measure following the CMS117v13 specification.

Edit Categories| PCMH

Name | Description

CQM - Childhood Immunization Status Clinical Quality Measure following the ( Measurement Period

Last Calendar Year v | o=
CQM - Screening for Depression and Follow-up Plan Clinical Quality Measure following the k From|01/01/2024 t0[12/31/2024
CQM - Weight Assessment and Counseling % Clinical Quality Measure following the ¢ Location
All Locations ”
Schedule Report | C ize Report | Export Results | Back = View Results

e Use any desired measurement period

e Filter by location. CQM calculations attribute patients to the location of their most
recent eligible encounter

[V
@ Pediatric EHR Solutions UC 2026



PCC

PCC CQM Reporting

CQM - Childhood Immunization Status

Clinical Quality Measure following the CMS117v13 specification.

Measurement Period: From 01/01/2024 to 12/31/2024

Columns: | All 4 Displayed v Group By: | None

it Location 4 i Numerator _ES Denominator _ES Denominator Exclusions
Burlington Peds - New North End = 2233 3213 8
Lake Champlain Pediatrics 1234 2121 12

2 Results

Use the numerator, denominator, and exclusions in the report to calculate your

percentages.

Final Denominator = Denominator — (Exclusions + Exceptions)

(Numerator/Final Denominator) x 100 = Percentage for Reporting

Pediatric EHR Solutions

SV
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8:} CRITICAL: ACCURATE PCC EHR CQM REPORTS DEPEND ON CONFIGURATION Need gu idance?

PROTOCOL ENHANCEMENT

Pediatric Protocol t ' Refel' tO PCC

—x | N NERS Learn: How to

“ Chart for Clinical

CO(';'K'TGE%EQE?" »)| RESULT CONFIGURATION \ Quallty

/ | e © yN Measures in
Negative Result @)
ONFIGURATION b + PCC EHR

GATEKEEPER

CQM PERCENTAGES pi YOU MAY NEED TO CONFIGURATION
E=  oepeNDoN  [H ADJUST HOW YOU PROCESS EXAMPLES @
ERARTTHERTLOUING - BULESEHARE - Map LOINC & SNOMED codes to orders.

Your clinical data must be precise Configure PCC EHR to properly - Add follow-up orders or one-click imm.

orders to protocols.
for PCC EHR to calculate correctly. evaluate your percentages. Wore s})ecmc T

positive/negative results.

PCC

SRS Pediatric EHR Solutions UC 026


https://learn.pcc.com/help/meet-clinical-quality-measures-with-pcc-ehr/
https://learn.pcc.com/help/meet-clinical-quality-measures-with-pcc-ehr/
https://learn.pcc.com/help/meet-clinical-quality-measures-with-pcc-ehr/
https://learn.pcc.com/help/meet-clinical-quality-measures-with-pcc-ehr/
https://learn.pcc.com/help/meet-clinical-quality-measures-with-pcc-ehr/

PCC

Pediatric EHR Solutions

o\ Immunization

' Measures Em

- Immunization Rates - Adolescents
- Immunization Rates - HPV

- Immunization Rates -
Seasonal Influenza

- Childhood Immunization Status NEW

V
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PCC

CQM - Childhood Immunization Status

Clinical Quality Measure following the CMS117v13 specification.

Measurement Period: From 01/01/2024 to 12/31/2024

Columns: | All 4 Displayed v Group By: | None

it Location i :: Numerator _ :: Denominator _ :: Denominator Exclusions
Burlington Peds - New North End = 2233 3213 8
Lake Champlain Pediatrics 1234 2121 12

2 Results

Denominator = # patients turning two years old in reporting period with an eligible

encounter during reporting period

Numerator = # patients having full series of recommended vaccines within the

appropriate schedule by age two

Exclusions = # patients diagnosed as being in hospice care or history of
immunodeficiency Dx

Pediatric EHR Solutions
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%l Childhood Immunization Status

To meet the measure by a patient's second birthday, document the
administration or history of these vaccines: 4 DTaP, 3 IPV, 1 MMR, 3 HiB, 3
Hep B, 1 VZV, 4 PCV, 1 Hep A, 2-3 RV, and 2 influenza. Patients with
indicated vaccine refusals do not meet the measure.

PCC °’"

T Pediatric EHR Solutions 2026



Dashboard Immunization Measures

Messure e
Immunization Rates - Adolescents 254 51 20% Insufficient Data
&nization Rates - HPV (Patients 13-17 1,119 651 58% 2.8% B
Immunization Rates - HPV (Patients 13 Years) 254 92 36% -5.0% ¥
Immunization Rates - Influenza * 4,741 3,093 65% 0.6% 4
Immunization Rates - Influenza (Asthma) * 451 301 67% -4.3% ¥
Immunization Rates - Meningococcal 1,119 1,088 97% 0.2% 4
Immunization Rates - Patients 2 Years Old 317 241 76% -0.1% 3
Immunization Rates - Tdap 1,119 1,080 97% 0.7% 4@

e Patients with “Inactive” flags (on patient or guarantor record) are
excluded from Dashboard measures but not from EHR CQM reports

e Historical and administered immunizations are included in these
calculations

oY
E).C.C Pediatric EHR Solutions UC 2026




g@ Dashboard - Childhood Immunization Rates

Breakdown By Vaccine

Choose Benchmark Comparison: Average PCC Client B

B Your Practice B Average PCC Client

100%
qoed2® 50091%

7% i 54085% 860 ,‘3% 698505
64%
;’,-"63% 60%
I |
1 1 1 1 1 1 1 1 1 l

DTaP (4) IPV (3) MMR (1) HIB (3) Hep B (3) Varicella (1) PCV (4) Hep A (1) Rotavirus (2) Influenza (2) Combo 9 * Combo 10 **

90°90%
 84%

% of Patients Up-to-Date

Vaccine (# In Series)

'\ VY
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Dashboard - Adolescent Imnmunization Rates

Measure: Immunization Rates - Adolescents

((Choose a measure o

Dashboard reports updated as of 6/1/2019

The data below represents your immunization rate for each vaccination in the series of vaccines recommended for patients by their thirteenth birthdays. Choose
a benchmark comparison from the menu below to compare your practice result with a pediatric benchmark.

Breakdown By Vaccine

Choose Benchmark Comparison: [ Average PCC Client 2 )

B Your Practice B Average PCC Client

100%
80%
60%

40%

% of Patients Up-to-Date

20%

HPV (2) Meningococcal (1) TdaP (1) HEDIS Combo 2 *

vaccine (# In Series) Q, 9 v
w
E).C—.C Pediatric EHR Solutions Ug 2026



"% BehavioralHealth

Measures

- Screening fo:Depression
and Follow-UpPlan NEW

KPR 'L
PCC UE2026

Pediatric EHR Solutions




CQM - Screening for Depression and Follow-up Plan
Clinical Quality Measure following the CMS2v14 specification.

Measurement Period: From 01/01/2025 to 12/31/2025

Columns: | All 5 Displayed v Group By: | None v

Location - VBS Numeratorr 7Dier7\oni1ir7|§7tqr AEﬁSfDrgrr\gmripartor E,’“??P,‘,i,‘?",s A%5,,D,e,',‘,°,m,i,','a,t°r,FXCIU,SiQ',‘,s, |
B --cictrics 63 870 10 3

1 Results

Denominator: Patients 212 years old with an eligible encounter during the reporting period.

Numerator: Denominator patients screened for depression within 14 days prior to the encounter.
If positive, a follow-up plan must be documented within two days of the encounter.

Exclusions: Patients with a prior diagnosis of bipolar disorder.

Exceptions: Patient refusal or documented medical reason for not screening.

SAPS
E).C—.C Pediatric EHR Solutions UC 2026



Depression Screening Orders

Screening Orders - Add Order

Order Name: |Adolescent Depression Screening

v "Include on Patient Reports" will be selected when this order is issued

v Allow this order to be Refused

v Allow this order to be Contraindicated

SNOMED CT Procedure for reporting
Remove  Depression screening
Identifier: 171207006

Tests to Include

Remove | Adolescent depression screening assessment

LOINC: 73831-0 Test Type: History Units of Measure: Specimen Source: *Patient Data Type: Pos/Neg

Normal: ‘e Negative

Default Interpretation when result is abnormal: | Abnormal

v| Interpretation (Normal/Abnormal) is required for this test.

Add a Test

Pediatric EHR Solutions

EHR Configuration ->
Protocols ->
Component Builder ->
Screening Orders

Use LOINC 73831-0
on all adolescent
depression screening
orders. 73832-8
LOINC for all adult
depression screening
orders

SV
UC236



g@ Follow-up for Positive Screenings

@ ® Screening Orders

a— If screening result is positive, you must use an
Screening Orders - Add Order . . .
Order Name: Intervention Provided for Positive Depression Screening Order to traCk that Interventlon Was prOVIded

"Include on Patient Reports" will be selected when this order is issued

v Allow this order to be Refused O r refe rra I Was m ad e

V| Allow this order to be Contraindicated
p

SNOMED CT Procedure for reporting

@ [¢] Referral Orders
Remove | Mental health care education
L Identifier: 410224008 Referral Orders - Add Order
Tests to Include .
Order Name: Referral for Mental Health Counseling
Add a Test

“Include on Patient Reports" will be selected when this order is issued
CHADIS Questionnaires

- Allow this order to be Refused
Add a Questionnaire

Allow this order to be Contraindicated

Cancel Save

SNOMED CT Procedure for reporting
Remove  Referral for mental health counseling
Identifier: 306227000

Tests to Include
Add a Test

Cancel Save s, ." v
PCC UC202

Pediatri .
T ediatric EHR Solutions



g@ Follow-up for Positive Screenings

Here are some of the valid SNOMED codes to use with an order to indicate that
a follow-up was documented

CODE S

SNOMED

SNOMED
SNOMED
SNOMED

SNOMED

PCC

ET CODE

41022408

81294000

306227000

75516001

385726000

DESCRIPTION

Mental health care education

Patient referral for psychotherapy

Referral for mental health counseling

Psychotherapy

Emotional support education

Pediatric EHR Solutions

NOTES

Link this code to an “Intervention provided for positive depression screening” follow-up or

screening order

Link this code to the relevant referral order

Link this code to the relevant referral order

Link this code to the relevant follow-up or referral order

Link this code to the relevant follow-up order

SV
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g@ Recommended Charting For Depression Screens

PCC

Adolescent depress Neg|[Pos| Negative - Abnormal
screenlng assessme; o

Note: | Follow up with

CHADIS Result: Patient Health Questionnaire-9
From: Hope Quarry (self) 11/20/25

e Failure: Total score (10-14 Moderate depression): 14
Alfred Woodward, M.D's Signature Requested
V| Signature Required Refused Contraindicated

Include on Patient Reports
¥V Tacke:1 (0 Camnlatad)

v

aCation, and give the counseling contact list to the patient. ~

Canceled

Anxiety/Depression Hope Quarry 13yrs,Tmo 10/10/12 F
Screening =
Y Depression Screen (Adolescent) ) Completed To: v
DETAILSE?
SNOMED CT: Depression screening “* Due:11/20/25
Test Result Unijs Reference Range Interpretation |ALL NORMAL

Pediatric EHR Solutions

0V
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g@ Follow-up for Positive Screenings

PCC

Screening
Order

Order

Edit

Hearing Screen

Vision Screen

v Depression Screen (Adolescent) Completed
SNOMED CT: Depression screening

Test Result

Adolescent depression screening

Positive
assessment

Order

Intervention Provided for Positive Depression Screening

To:
Due: 11/06/25

Units Reference Range Interpretation

Negative Abnormal

and/or

Referral

Order k

Referral for Mental Health Counseling

Followup

O

Enllaw 1in at woll viejt

Pediatric EHR Solutions
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Measure Exceptions

X Depression Screen (Adolescent) Refused To: v
SNOMED CT: Depression screening ** Due: 11/06/25

Test Result Units Reference Range Interpretation ALL NORMAL

Adolescent depression  [Neg| Pos Negative « || Normal =

screening assessment

Note: v

Signature Required Contraindicated Canceled

v! Include on Patient Reports

ADD TASK DISCARD CHANGES | | SAVE ORDER

Order Intervention Provided for Positive Depression Screening

Marking a screening as “Refused” or “Contraindicated” will count as measure “Exception”

4V
l:.C—.C Pediatric EHR Solutions UC 2026



PCC

Pediatric EHR Solutions

1®@pn Preventive Care ()

\

Measures

- Weight Assessment and
Counseling NEW

- Well Visit Rates

- Developmental Screening
Rates - Infants

- Fluoride Varnish Rate

G4
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CQM - Weight Assessment and Counseling
Clinical Quality Measure following the CMS155v13 specification.

Measurement Period: From 01/01/2025 to 12/31/2025

Columns: | All 6 Displayed v Group By: | None v

i: Location 4 |i BMI Recorded (Numerator 1) &= Nutritit()ﬂfmo::\;zlinzg) o Physical Activi(t&f;:pastzljgg) :* Denominator :! Denominator Exclusions
] 1989 1866 1866 1998 0
1 Results

Denominator: Patients 3—17 with an eligible encounter during the reporting period.
Numerators: Patients in the denominator with documented height, weight, and BMI percentile
(Numerator 1), plus counseling for nutrition (Numerator 2) and physical activity (Numerator 3) at
least once during the measurement period.

Exclusions: Patients in hospice or with an active pregnancy diagnosis during the measurement
period.

SAPS
E).L.C Pediatric EHR Solutions UC 2026



Screening Orders - Edit Order

Order Name: |Nutrition Counseling

v "Include on Patient Reports” will be selected when this order is issued
v Allow this order to be Refused

v Allow this order to be Contraindicated

-
SNOMED CT Procedure for reporting
Remove | Nutrition education

Identifier: 61310001

Cancel

Save

Configure screening orders for nutrition
and exercise counseling linked to

appropriate SNOMED codes

Screening Orders - Edit Order

Order Name: | Recommendation to Exercise

v "Include on Patient Reports” will be selected when this order is issued
Y
v Allow this order to be Refused
Tests to Include
v Allow this order to be Contraindicated
Add a Test

7

SNOMED CT Procedure for reporting

‘ Remove | Recommendation to exercise
L Identifier: 281090004

Tests to Include
Add a Test

Cancel

Save

PCC

Pediatri .
TR ediatric EHR Solutions
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PCC

Dashboard - Well Visit Rates

Well Visit Rates - Patients 12-21 Years

This measure shows the percentage of all active patients between the ages of 12 years and 21 years who have received at
least one well visit in the past year.

100%

% Patients Up-to-Date

Your Score: out of 100

79%

Up-to-Date Patients: 1,303
Qualifying Patients: 1,912
Percentage: 68%

68%

View overdue patient list - 609 patients overdue

View Detailed Breakdown for Age Group

View PCC Client Distribution

"
Your Practice PCC Top 10% HEDIS HEDIS HEDIS
Client PCC Comm Comm Med
AVG HMO PPO HMO

Your Practice Trends

100%

80%

% patients up-to-date

0%

Save as spreadsheet

L . s . L L L s " " L L L L " L L L L s " L L L L " " . L L L s s L L s

Aug Feb Aug Feb Aug Jul Jan Jul Apr Nov May  Nov May  Nov May  Nov May  Nov May
2009 2010 2010 2011 2011 2012 2013 2013 2014 2014 2015 2015 2016 2016 2017 2017 2018 2018 2019

Pediatric EHR Solutions
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g@ Dashboard - Well Visit Rates

e Indicator of recall effort and preventive care focus at your practice
e Only “active” patients (seen in past three years) are counted

e Patients with “Inactive” flags (on patient or account record) are
omitted

e Low % of patients up-to-date indicates opportunity for more well
visits

e Use the EHR Report Library for up-to-date recall lists of overdue
patients

PCC Pediatric EHR Solutions Q,.’ 2026




Dashboard - Well Visit Rates by Insurance and PCP

Detailed Breakdown: Primary Insurance Detailed Breakdown: Primary Care Provider
Show Breakdown By: Primary Insurance B Show Breakdown By: Primary Care Provider ﬂ
%o
- Up-to- = %
< Active Overdue Patients x Up-to- 1
Primany:Insurance Patients Patients Patil:::: Up-to- Primary Care Provider P ‘:F;";: (;v;z_rd\;: Date Pa‘:'e_'t‘tf
Date anan anon Patients ':I‘)a:e
All Insurance 5,364 1,870 3,494 65%
All Providers 5,365 1,870 3,495 65%
Medicaid 92 50 42 46%
Provider 2 2,778 945 1,833 66%
Aetna 291 116 175 60%
i 0,
Blue Cross/Blue Shield 869 307 562 65% erovider'o 853 373 480 =565
Cigna 186 60 126 68% Provider 34 1 (o] : & 100%
GHI-CBP 392 176 216 559% Provider 40 19 11 8 42%
Oxford 206 84 122 59% Provider 9 383 9S4 289 75%

e See breakdown of well visit rates by insurance or primary care provider

e Compare these results with your payor-reported performance

SAPS
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Clinical Oversight Leads to Revenue Opportunity

e Does your practice have a recall process?

e How many of your active patients are overdue for a well visit?

e How can you fit these patients into your schedule?

Patient Age # Patients Overdue for a AVG $ Deposited per Annual Revenue
well visit well visit * Opportunity
3-6 Years 200 $243 $49,000
7 - 11 Years 300 $221 $66,000
12 - 18 Years 400 $276 $110,000
PCC * Benchmarks based on national PCC client data ¢/”

Pediatric EHR Solutions
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PCC

Infant Developmental Screening

INFANCY
AGE' | Prenatal’ | Newborn® | 3-5d* | By1mo | 2mo | 4mo | 6mo | 9mo
HISTORY
Initial/Interval d et ot . o o e e
MEASUREMENTS
Length/Height and Weight L] ® ®© L © L ] ©
Head Circumference @ L] @ L] ] L] )
Weight for Length @ L L] ® ] ® o
Body Mass Index®
Blood Pressure® * * * * * * *
SENSORY SCREENING
Vision’ * * * * * * *
Hearing L L o’ > * * *
DEVELOPMENTAL/SOCIAL/BEHAVIORAL/MENTAL HEALTH
Maternal Depression Screening'’ ® 0 @ [ ] .
) Developmental Screening" @ J

Pediatric EHR Solutions
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% Dashboard - Infant Developmental Screening Rate

How You Compare View Comparison By Provider

100%

100%

Your Practice PCC Client Average Top Performers

0% 76% 100%

(% of patients having one developmental screening between 6 - 12 months of age)

% of patients up-to-date

e Measure of infants getting developmental screening between 6-12 months of age
e Based on billing codes (96110, G0444, or 96127 for infants)
e Includes breakdown by provider (PCP)

PCC Pediatric EHR Solutions Q,” 2026




g@ Dashboard - Fluoride Varnish Rate

How You Compare

View Age and Insurance Breakdown

100%

s Your Practice PCC Client Average Top Performers

34% 16% 54%

(% of active patients 1-5 years old having recent fluoride varnish)

60% 54%
40%

20%

% of patients up-to-date

0%
W You W Average ®m Top 10%

e Based on billing codes (99188, D1206, or 99429 billed in last year)

e Includes breakdown by age and insurance

PCC Pediatric EHR Solutions Q," 2026



<= Health Care

== Costs Measures

- Appropriate Testing for
Pharyngitis NEW

- Appropriate Treatment for Upper
Respiratory Infection (URI) NE

'\ VY
EIC S Pediatric EHR Solutions UC 2026



CQM - Appropriate Testing for Pharyngitis
% Clinical Quality Measure following the CMS146v14 specification.

Measurement Period: From 01/01/2025 to 12/31/2025

Columns: | All 4 Displayed v Group By: | None v
Location - _EE Numerator Denominator Denominator Exclusions ‘
1 Results

Denominator: Pediatric patients (ages 3—18) with pharyngitis or tonsillitis who received an
antibiotic on or three days after an eligible encounter or ED visit.

Numerator: Denominator patients who received a group A streptococcus test between 3 days
prior and 3 days after their pharyngitis diagnosis.

Exclusions: Patients on antibiotics in the 30 days prior to diagnosis, those in hospice care, or
those with a competing diagnosis or comorbid condition within the specified timeframes.

oY
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CQM - Appropriate Treatment for Upper Respiratory Infection (URI)
% Clinical Quality Measure following the CMS154v14 specification.

Measurement Period: From 01/01/2025 to 12/31/2025

Columns: | All 4 Displayed v Group By: | None v

_EE Location - Numerator Denominator Denominator Exc!usions
] 589 712 86

1 Results

Denominator: Visits during the reporting period for patients aged 3 months or older diagnosed with an
Upper Respiratory Infection (URI) with an eligible encounter code.

Numerator: Visits from the denominator where no antibiotic was prescribed on or within 3 days of the
visit.

Exclusions: Encounters are excluded if the patient took antibiotics in the 30 days prior to the URI
diagnosis. Also excluded are patients in hospice care, those with a competing diagnosis on or within 3
days of the episode date, or those with a comorbid condition within the 12 months prior to or on the
episode date.

oY
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. Care Coordination .=

- Measures

- Documentation of Current =
Medications in the Medical %
Record NEW /

VY
E.C.C. Pediatric EHR Solutions UC 2026



CQM - Documentation of Current Medications
Clinical Quality Measure following the CMS68v14 specification.

Measurement Period: From 01/01/2025 to 12/31/2025

Columns: = All 4 Displayed v Group By: | None

i: Location 4« i Numerator ¢ Denominator :: Denominator Exceptions
I 3811 4088 0

1 Results

Denominator: Unique, billed electronic encounters during the reporting period (includes
telehealth and phone).

Numerator: Unique encounters where patient medications were reviewed or updated the
same day, even if none are taken.

Exceptions: Exclude encounters with SNOMED documentation of a medical reason for
not reviewing/updating medications (e.g., urgent situations jeopardizing patient health).

SAPS
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g@ Medication Review

There are a few ways to mark a medication as reviewed for this measure:

Last updated by JOHN H WATSON, MD on 09/30/2025 15:48:02
Mark as reviewed in the

Display: @ Active Only () Active & Inactive “Medication History” SeCtion Of
7 Instructions Source PCC eRX

0.5 MG PO EVERY EVENING PRIOR TO BEDTIME PRN PCC eRx
sleep; take no earlier than 30 minutes before bedtime
Indications: Sleep

( | Mark as reviewed |
A

4V
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g@ Medication Review

Medication History (Chart-wide) Last Modified by A

Status Medication
Active AMOXICILLIN SUSPENSION

mL Suspension for Reconstitution
Mark asﬁliewed

PCC

Pediatri .
T ediatric EHR Solutions

New as of 11.0!

You can now click “Mark as
Reviewed” in the visit
protocol's Medication History
(Chart Wide) component if
there are no medication
changes, eliminating the need
to open PCC eRx.

"’01
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g@ Medication Review

Medication History Comments: YOU can Stl” CIICk Patlent \
No comments entered Takes No Meds” in PCC eR, if

'Patient takes no Meds ":' Med Hx is unknown or incomplete that is your preferred workflow
| A¥d Hx Med | | Add Comment | [ Print Medication Hx |

Important: Clinicians must record their medication review on the day that
the patient was seen in order for the visit to be counted toward this
measure.

PCC Pediatric EHR Solutions Q,” 2026



g@ Population Health

Management

Preventive Gap

Care Plan Oversight Analysis

Proactively identifying, |dentifying patients

tracking, and monitoring overdue for essential well

patients currently on a visits, key immunizations,

structured care plan. or chronic disease
follow-ups.

PCC

T Pediatric EHR Solutions

Patient Outreach

Executing targeted
patient recall campaigns,
portal outreach, and
coordinated messaging.

K PN "/
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Care Plan Management

Care Plans by Date

Find care plans by creation date and status. R C I . . I R t >
, , o U | N -

Care Plan Creation Date: From 01/01/2024 to 07/01/2024 S e I I Ca e p O r S

Primary Care Provider: All

Care Plan Status: All

e e e - “Care Plans by Date”

Columns: | 12 Displayed v Group By: | None v Search Filter: |
Care Plan Care Plan Care Plan Care Plan ;. ;. Primary n -
Creation * | Care Plan Goal 2::;:':" g:esplan hext Coordination Team Last g:::j:lan “Pa"e"t e Patient Sex g’gée"t Care
Date P Notes Members Reviewed Provider
5 Attending
06/13/2024  Lose weight slimming club Active 3260 M 06/18/2008  None .
with a care plan
ophthalmologist,
7z referral to new glasses were  Dr. Harriet T
06/13/2024 Problems/Dizziness Vision therapy ophthalmologist  the wrong Speigel Resolved 4020 F 01/21/2007
strength, issue
resolved
Regular )
06/13/2024  Headaches Atomatherapy  2romatherapy Didackie Inactive 4020 F 01/21/2007 . .
e |[sittimefora fO”OW-Up
Anger needs referral to
06/13/2024  Anger Management management Referral z‘ag:a'gemem H:"Shm‘ Active 4020 B 01/21/2007 . . .
visit to check in on a
06/13/2024  Reddce Uselof Sredthing 06/13/2024  Active 2545 F 12/29/2014  None

Inhaler control

.
06/13/2024  Jeight ateidng 06/13/2024  Active 2545 F 12/29/2014  None ! ?
Management slimming club [

Patient is very
social. Consider
an organized

06/13/2024  Increase Exercise Exercise class exercise class Active 1166 M 11/28/2014  None
with friends to Y
34 resuits
| Report Library |

Lo6

(T
Pediatri . U
Em mE ediatric EHR Solutions



g@ Patient Recall in the EHR

e Use the "Preventive Care Recall” report in the EHR Report Library to
generate customized, age-specific lists of patients overdue for well
visits.

e Leverage PCC’s complimentary Broadcast Messaging to contact these
patients directly

e Schedule recurring reports for ongoing efficiency.

PCC Pediatric EHR Solutions Q," 2026


https://learn.pcc.com/help/recall-overdue-patients-for-well-visits/
https://learn.pcc.com/help/batch-messaging-through-pcc-ehrs-report-library/
https://learn.pcc.com/help/schedule-reports-in-pcc-ehr/

g@ Well Visit Recall

e Use EHR Report Library - Patient Recall -> “Preventive Care Recall”

e Restrict on:
o Visit date (last 3 yrs to include active patients)
o Exclude by Patient flag (exclude pats w/ any type of inactive flag)
o Patient age (focus on specific age range)
o Physical due date (all past dates through next 90 days)
o Exclude by scheduled appointment (exclude all well visit
appointment types over next 365 days)

PCC Pediatric EHR Solutions Q,” 2026




g@ Chronic Condition Recall

e Use EHR Report Library - Patient Recall -> “Chronic Condition Recall”

e Restrict on:

o Visit date (last 3 yrs to include active patients)

o Exclude by Patient flag (exclude pats w/ any type of inactive flag)

o Patient age (focus on specific age range)

o Clinical Diagnosis (include pats w/ specified diagnosis)

o Exclude by scheduled appointment (exclude all appointment types over
next 365 days)

o Exclude by charges (exclude patients having any charge billed in past X
months. If the patient was seen recently, they aren’t overdue) S

PCC T

T Pediatric EHR Solutions 2026




Identify Patients Overdue for Vaccine

Report Library

» Front Desk

~ Immunization

Search

Name

A

Description

Immunization Administration Count

Immunization Administration Count -
Custom

Immunization Administration Details ¥

Immunization Administration Details -
Custom

Display the number of vaccines administered during a date range, grouped by lot number, vaccine type, lot location,
and funding source.

Custom - date range 10/30/16 - 10/31/17, 5 flu immunizaitons, main location

View vaccine administration details for a given date range, including funding source, VFC eligibility, insurance
policies and administering user.

Custom - date 10/30/16 - 10/31/17, 5 flu imms, all locations and users

Overdue Vacci@kecall -

Find patients who are forecast to be due, or overdue, for specified vaccine families. This report requires
immunization forecasting to be enabled.

Patient Immunization Administration
Summary ¥

Patient Imnmunization Administration

Generate a list of patient vaccine histories for specified vaccines and number of administrations.

Casas. A ludo.daations £, d ranao.calocti 120 b chat ILisame.

PCC

TR Pediatric EHR Solutions
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Identify Patients Overdue for Vaccine

Overdue Vaccine Recall
Find patients who are forecast to be due, or overdue, for specified vaccine families. This report requires immunization forecasting to be enabled.

Last Visit Date: From 09/11/2016 to 09/11/2019
Deceased Status: Not Deceased

Include by Patient Flag: All

Exclude by Patient Flag: None

Include hv Aceount Flaa® All

Columns: | 4 Displayed v [Group By:  Vaccine Family v ] Search

Patient Name | Dose # Recommended Date l Past Due Date
Rotavirus (12)

Bennett, Karis Jean 1 08/10/2019 09/10/2019
Case, Christen ;g?;g;)é ’thf)za'?: ‘f,?,’;‘,f, 3; 1 08/03/2019 09/03/2019
Cheatham, Josiah J SRRV S 6 1 07/22/2019 08/22/2019
Eichelberger, Chelsea J 1 08/09/2019 09/09/2019
Friedrich, Jeffrey 1 07/29/2019 08/29/2019
Gullett 111, Jacob "Max" Christopher 1 07/24/2019 08/24/2019
Hoover M.D,, lan “Nate" Hope 1 09/09/2019 10/09/2019
Ludwig, Christophe 1 08/06/2019 09/06/2019
Morrison D.D.S., Adam “Jay" Boy 1 08/05/2019 09/05/2019
Reardon Sr., Shelly “David" NP 1 07/24/2019 08/24/2019
Stanson, Karen 1 07/29/2019 08/29/2019

896 results

0y V¥
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Broadcast Messaging

Save as PDF
Save as CSV
" Save as PDF © Send Message to Patients via ‘ Text (SMS) v
~ Save as CSV
; Text (SMS) messages are sent to mobile phone numbers from patients’' home account home
© Send Message to Patients vua| Text (SMS) M phone, work phone, cell phone, emg phone, patient confidential communication preferences,
Text (SMS) messages are sent to i tients' home account home and portal user phone.
phone, work phone, cell phone, em¢ n\ Text (SMS) smmunication preferences,
and portal user phone.
[] Email Schedule your shots today at Winooski Peds! Our records show you or your child

are overdue for immunizations. Call 802-555-1789 to schedule.

0/160 140/160

(cance(send)

'\ VY
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g@ Broadcast Message Logs

Reports

~ Communication

Search Filter:

Name ~  Description

Broadcast Message Log custom email only

Broadcast Message Details « View detailed results of all attempted messages from a single broadcast message run.

View message counts per broadcast message run. Message status counts may take a day to

Broadcast Message Log < k e e aeiiaas

Inbound Messages + View replies to email and SMS messages sent by your practice.

Logs display the run date/time, sender, message content, and counts
of successful versus failed attempts by message type.

¢y
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Using Leading Metrics to Forecast %QQ
Your Future

The Predictable Practice: Using Leading Metrics to Forecast
Your Future

When: Friday 7/17 - 1:15 - 2:15
Who: Alex Meyer
Where: Amphitheater

PCC Pediatric EHR Solutions Q,” 2026



Session QQ

Takeaways

1. New ideas and reports to use for clinical operations Q
oversight

4

2. Configuration strategies to optimize CQM performance
3. Utilizing CQM results for PCMH standardized reporting “

4. Financial implications of implementing a consistent V
recall process \

PCC Pediatric EHR Solutions ¢I” 2026



Please complete the course
0 survey in the UC App.

Y
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g@ - Asking Questions:

Virtual attendees: Use the chat if you have a question

0 that you want answered
/ In-person attendees: Go to the stationary
microphone in your room.
S p CEUs:
“ You can request CEU codes for qualifying sessions

/ using the form PCC shares out at the conclusion of
the conference.
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Do you have any questions? \ 74

\V
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