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Customize billing tools to make your job 
easier.

Session Objective



Update Practice Preferences



1. You can choose whether or 
not you want to allow the 
system to autopost 
reversals

2. Payment Type mapping will 
help differentiate between 
what was posted manually 
vs automatically.

3. You will be able to report on 
what was posted manually 
vs automatically.

4. This will help you diagnose 
an issue. Was the problem 
a human error vs autopost 
error.

Editing the Payment Type in the 
table

how this would look in the payment 
history.



Custom Posting 
Exceptions



Navigate to the Custom posting 
exception tab in the ERA 
autoposting tool

Click the Add button to create a 
new Custom Posting Exception



Give your custom posting 
exception a name

Select Edit for Insurance Groups to 
assign insurance groups

Select Edit for CARCS to assign 
the CARC exceptions

When all the fields are populated 
click Save



Custom posting exceptions will 
appear like this on a posted ERA.

You can filter to view the custom 
posting exceptions using the posting 
exception filter in a processed ERA

They also become available to 
review in the posting exception tab.



Claim Holds



Open the claims tool 

Click on the Holds tab



This will show all the 
custom claim holds you 
have in your system



You can Add, Delete, or Edit 
your current claims holds.

When you click add you can see all 
the different criteria that can go into a 
claims hold rule.



This claim hold will show up in multiple places

In the claims tool when 
processing In the claims tool log 

after processing And in the billing history, claim 
history for this encounter



Personal 
Billing Fees



Navigate to Tools, Bills

Click on the Billing Fees tab



This is where you will toggle billing fees 
on and off and add the criteria for them



When the billing fees are on you 
will be presented with this 

message when you prepare bills.

When you print bills you will see 
this message



If you choose work with accounts 
you can see everyone who will 

receive a billing fee.

You can then view the billing fee 
information in the log



Table 
Configuration



Go to Configuration, Tables Click the dropdown 
and select a table



In the procedures table you will 
have button options in the lower 
right to help with configuration

When you export you will see more 
details in the export than in the 
regular table view

Use the search filter to find all codes 
starting with 9921



Updating procedures has become 
much easier thanks to the save 
and next feature. Let’s use 
updating pricing for sick visits as 
an example.

Starting at the top double click to edit 
the procedure.
Update the price and use duplicate 
Price to populate other schedules

Click Save + Next and work down the 
list of office visits.



Billing 
Configuration



Go to Configuration Billing

There are four tabs at the top 
the operate different parts of 
the billing configuration.



In Order Mapping list of all the 
orders in your system organized 
by order type will be available 
here. A search filter can be used 
to search for an order or find 
specific CPT/ICD10 that have 
been mapped. 



Order Mapping is used to have ICD-10 or CPT 
codes show automatically in the super bill. They link 
to orders in the EHR and when that order is used 
the mapped CPT/ICD-10 appear on the bill.

In this example of an in office Hemoglobin lab once 
this lab is ordered, a Z13.9 and a 85018 will appear 
on the bill checked off. The 36415 finger and heel 
stick will be available, but will not be auto selected.



Diagnosis Mapping is all about taking SNOMED 
which is clinical by nature and mapping these to 
ICD-10 which are billing by nature.



There is a toggle to view either favorites or 
all diagnosis in the bottom right.

When editing these You will see a assisted mapping which is the EHR’s suggested 
mapping for this SNOMED. You will also have the option to manually map to 
whichever ICD-10 you’d like.

The preselect option will have it auto select 
these ICD-10 codes on the superbill.



Using Default Procedures and Default Diagnosis is a way to 
have certain codes here appear automatically on the super bill.



Using Default Procedures and Default Diagnosis is a way to 
have certain codes here appear automatically on the super bill.



Session 
Takeaways

1. You now have a better understanding of 
what the system can do to improve your 
workflow.

2. You can make these improvements in your 
own PCC system today.



Please complete the course 
survey in the UC App.



● Asking Questions:

Virtual attendees: Use the chat if you have a question 
that you want answered

In-person attendees: Go to the stationary 
microphone in your room.

● CEUs:

You can request CEU codes for qualifying sessions 
using the form PCC shares out at the conclusion of 
the conference.



Do you have any questions?


