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Session Goals

See what billings tools are available in PCC EHR!



Features Added in 10.1



Instantly Review a Patient’s Active Policies



Enter a Custom Transaction Date When Autoposting ERAs



Automatically Change Expected Copay to $0 When 
a Patient Has Medicaid Secondary

When you autopost ERAs from a private insurance payor in PCC EHR, and a 
patient also had an active Medicaid policy for the date of service, the expected 
copay will be reduced to $0.

Autoposting in PCC EHR will override the expected copay in PCC for the 
primary plan when a patient has Medicaid as secondary, allowing the balance 
to generate a secondary claim to Medicaid.



Review a Posted ERA for Special Cases



Review a Posted ERA for Special Cases - Cont.



Review a Posted ERA By Adjustment Reason



Review a Posted ERA By Adjustment Reason - Cont.



Review Provider Level General Adjustments on ERAs



Review Procedure Names as You Manually Post 
Insurance Payments



Reconcile or Prove Out Insurance Payments in the 
Report Library



Review Detailed Claim History in PCC EHR



Read Claim Acknowledgements and Other Responses



Generate Personal Bills in PCC EHR



Generate Personal Bills in PCC EHR - Cont.



Generate Personal Bills in PCC EHR - Cont.



Review a Log of Bills Sent



Review a Log of Bills Sent Cont.



Review a Log of Bills Sent - Cont.



Edit Your Practice’s Billing Messages



Features Added in 10.2



Print a Single Account Statement in PCC EHR



Print a Single Account Statement in PCC EHR - Cont.



Record Encounter Billing Notes



Record Encounter Billing Notes - Cont.



Record Encounter Billing Notes - Cont.



Record Encounter Billing Notes - Cont.



Record the Payor Claim Control Number for Claim 
Responses from Payers

When you process an ERA in the Electronic Remittance Advice tool, PCC EHR 
will automatically record the Payor Claim Control number for each response 
to each encounter.

When you manually post the payer’s response in the Insurance Payments tool, 
you can enter the Payor Claim Control number along with the check number.



Record the Payor Claim Control Number for Claim 
Responses from Payers - Cont. 



Record the Payor Claim Control Number for Claim 
Responses from Payers - Cont. 



Edit Encounter Charges



Edit Encounter Charges - Cont. 



Edit Encounter Charges - Cont. 



Resubmit a Claim



Edit Your Practice’s Configuration Tables



Edit Your Practice’s Configuration Tables - Cont.



Edit Your Practice’s Configuration Tables - Cont.



Edit Your Practice’s Procedures and Prices



Edit Your Practice’s Procedures and Prices - Cont.



Edit Your Practice’s Procedures and Prices - Cont.



Write Off Account Credits



Write Off Account Credits - Cont.



Please fill out the course survey in the 
app



What Questions Do You Have?


