
 



In this course, we will cover:

● What’s New
○ What PCC has delivered in the past 12 months

● What’s Next
○ What PCC is looking to deliver in the next 12 months

● Related UC Sessions



We want to hear from you!

No one can tell us just as accurately about the best 
features we’ve delivered in the last year than YOU!
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Do not edit
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What is your favorite PCC 
EHR feature delivered in the 
past year?
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Clinical Data Exchange
(CDX)

Jennifer Marsala
Morgan Ellixson-Boyea



Building Bridges

Immunization Registries

Lab Facilities

CINs

ACOs

Provider Organizations

HIEs

State Depts. of Health



CDX Conference Sessions

Are You Sharing Data Like It’s 2025?
Jennifer Marsala, Scott Kirby, Fisher Wagg

PCC is continually improving tools for sharing clinical data. Are you using them? Follow along as PCC’s 
clinical data exchange experts share their best advice about which tools exist to help you fulfill record 
requests, complete referrals, and coordinate patient care with specialists and hospitals.

Wednesday, 1:15PM in Emerald I

Peer Perspective: Making Clinical Interoperability Work for Your Practice
Sarah Gliech, Brian LaClair, Dr. Sharlene Matthieu, Judy Rapoza, Kim Railey

Integrating new technology, workflows, and connections to clinical partners can feel like a hassle. You 
want the benefits but you feel uncertain the effort will pay off! Learn from a panel of peers who took 
the leap and are integrating technology and partnerships in ways that make practicing medicine easier 
and more effective.

Thursday, 1:15PM in Emerald I



Immunization Registry Connections 
Summer 2021



Immunization Registry Connections 
Summer 2022



Immunization Registry Connections 

Summer 2023
Summer 2023



Immunization Registry Connections 
Summer 2024



Immunization Registry Connections 
Summer 2025



Immunization Conference Sessions

Immunization Registry Walk-In Clinic
Romni Palmer, Jake Styles, Fisher Wagg, Alex Whitehouse

Like the icy crystals first photographed by Vermont’s own Snowflake Bentley, each immunization registry is 
unique. Luckily, PCC is in the house to answer your questions about workflows, reporting, errors, and more. 
Stop by anytime for expert help tailored to your registry and its requirements.

Thursday, 2:30PM in Diamond II - PCC Resource Center 

The Complete Guide to Vaccine Administration
Brian Kennedy, Romni Palmer, Jim Smith 

Vaccines are the backbone of your pediatric practice, providing lifelong protection to patients and a steady 
source of income. But they’re a lot to manage. Stop stress in its tracks and learn how to manage vaccines 
like a pro! PCC experts share everything you need to know to confidently manage your vaccine apparatus, 
from configuration to refrigeration, to giving shots and reconciling lots.

Thursday, 10:30AM in Emerald I 



What’s New?
10.2Chart Export: Exclude Phone Notes



Specimen Label Printing

What’s New?
10.1



Electronic Lab Ordering 
in PCC EHR

What’s Next?



Electronic Lab Ordering Roadmap 

What’s Next?

Other Labs

Other Labs

Other Labs

Electronic ordering to Quest will pave the way for other labs.  



Electronic Lab Ordering in PCC EHR

Construction Zone

What’s Next?



Electronic Lab Ordering in PCC EHR

Construction Zone

What’s Next?



PCC eRx: 
A Year in Review



PCC eRx: A Year in Review
Prescribing from pocketPCC



 

What’s Next for PCC eRx? 



Upcoming Changes for Resend



“Wait - What’s Resend?”

 
✿ Use Resend to:

● A) Switch to a different pharmacy 

● B) Edit prescription and send back to 

original pharmacy or

✿ Resend button displays for ALL 

prescriptions & does not indicate an issue

✿ Automatically deletes original rx & sends 

cancellation to the pharmacy

✿ Subsequent Rx will also show option to 

Resend 

✿ Only available for 7 days!
Resend:

Only when you want to! 

* Current production 
experience *



Resend: Better Experience for Triage Staff with 
Controlled & Legend Drugs

Required: Add a 
Resend Reason for the 
Ordering Provider and 

Save

Nursing & Triage Staff can now 
adjust pharmacy or any other 

pertinent information 



Resend: Pending Prescriptions Now Available 
for Provider via Rx Queue 

Provider can now sign & 
send the Pending Resend 

from Review & Sign or
Rx Queue 



Additional Changes for Resend Functionality

 
✿ Allow Resend from Prescription History

✿ Make it more obvious when a prescription is successful 

✿ Prevent “Resend” if no changes have been made



Improvements for 3 Month Supplies



Flexibility to Manage & Resend within 3 Month Supplies

Easily reroute individual 
prescriptions within a 3-Month 

Supply via Resend in 
Prescription Hx



Introducing: Send Now or Send Later 
for 3-Month Supplies

Send All 3 Prescriptions 
Now (existing 

behavior)
Or… Send Month 
#1 Now, and let 
PCC eRx queue 

M2 & M3 to send at 
a future date

Configure on the fly at the point of prescribing 



Send Later: Process Month 2 and Month 3 
via Rx Queue

Thirty days 
later… *

* Number of days based on your personal config 

Month 2 and Month 3 will appear on Rx Queue for sending 
by provider via EPCS



What’s Next: Two Month Supplies!

Easily create a 2 month supply 
by removing the third date & 

save/send

Prescription Hx will reflect 
2 month supply



… But wait! There’s more! 



Issues with Concerta - Production

✿ Not all “Generic 
Concerta” tablets or 
methylphenidate ER 
options are created 
equal 

✿ NDC sent to pharmacy 
only visible after 
sending

✿ Pushback from 
pharmacies about 
ability to substituteFDA’s Orange Book:

For any generic to be considered therapeutically 
equivalent to Concerta, it needs to be AB rated 

8 AB Rated NDC’s
2 BX Rated NDC’s

Currently, PCC eRx sends 
a BX rated option



Coming Soon: Ability to See & Edit NDCs

PCC eRx will now send an AB 
rated NDC by default for 

generic Concerta

Users can select their 
preferred NDC or respond to 
pharmacy requested NDCs 

if needed

Select your preferred 
nomenclature for any drug in 

PCC eRx (only on outbound 
prescriptions)

With the 10.4 Release, 
generic Concerta will include 

an OROS option



Introducing: Snap Text inside PCC eRx

Snap Texts from 
PCC EHR are now 

available for use inside 
PCC eRx and mobile 

prescribing via 
pocketPCC!



This Week at UC 2025
Let’s Talk about PCC eRx! 

 Friday 7/18

Are You ePrescribing Like it’s 2025?
(Review of New Features, Roadmap, & More!)

With Morgan Ellixson-Boyea, CPhT, CSPO
Emerald I @ 1015am EST

eRx Walk-in Clinic 
Hosted by eRx Team

Diamond II @ 115pm EST 



Ensure Success
Mark Hurne

Nick Meunier
Althea Beagley



What’s New
Portal Messaging

● Patient Name in bold
● Search for messages by text
● See messages when replying
● No need to leave the draft 

message



What’s New
Add Additional Pre-Check-In Users

● New component called “Pre-Check-In Recipient”
● More than one user can complete Pre-check-In 

From March 1, 2025 – June 30, 2025         
     Practices using Pre-Check-In (PCI) = 154 
     PCI triggered = 522,442
     PCI submitted = 264,436
     PCI completed by practices = 245,119



What’s New
Portal Scheduling

● 2 Categories available (Sick/Well)

● Portal users select: 

○ Appointment Reason

○ Provider 

○ Location (if applicable)

● Schedule appointment

● Add appointment note (optional)

From March 1, 2025 – June 30, 2025
     Practices using portal scheduling = 53
       Appointments scheduled via the portal = 22,408



What’s New
Preview Documents In pocketPCC

● Quickly review documents and images 

● No need to download the file.

● Thumbnail preview 

● Document’s details 



What’s New
Shoutout to Newly Onboarded Clients!

July–December 2024

● Nurture Pediatrics, PLLC
● CEDAR Health
● Westside Pediatric Clinic
● Alabama Game Changers
● Bethesda Pediatrics
● Hamilton Mill Pediatrics
● Kidology Pediatrics
● Elemental Pediatrics
● Walnut Creek Pediatric Medical Group
● Treasured Pediatric Care

January–July 2025

● Brigman / Whittaker
● KidCare
● Parkway Pediatrics
● Bloom Pediatrics - Detroit
● Christakis Pediatrics (EHR Only)
● Children's Oasis Pediatrics
● Franklin Pediatrics, P.C.
● South Pasadena Pediatrics



What’s Next
PCC EHR

● Hide inactive patients

● Ability to search by Care Center

● Better visibility to Snap Texts while 

charting

https://tuleap.pcc.com/plugins/tracker/?aid=11301&planning[details][4]=47752
https://tuleap.pcc.com/plugins/tracker/?aid=48938&planning[details][4]=47752
https://tuleap.pcc.com/plugins/tracker/?aid=48623&planning[details][4]=47752
https://tuleap.pcc.com/plugins/tracker/?aid=48623&planning[details][4]=47752


What’s Next
pocketPCC

● Filter the patient search

● Add Encounter Details to appropriate encounters

● Phone Note displays "Signature Requested" 

https://tuleap.pcc.com/plugins/tracker/?aid=56852&planning[details][4]=47752
https://tuleap.pcc.com/plugins/tracker/?aid=38625&planning[details][4]=47752


What’s Next 
Portal Scheduling

● Prevent ONLY portal scheduling

● Schedule multiple patients

● Narrow search results

● Schedule by care center

● Additional category for portal scheduling

● Customize search rules for each category

https://tuleap.pcc.com/plugins/tracker/?aid=49317&planning[details][4]=47752
https://tuleap.pcc.com/plugins/tracker/?aid=48591&planning[details][4]=47752
https://tuleap.pcc.com/plugins/tracker/?aid=48597&planning[details][4]=47752
https://tuleap.pcc.com/plugins/tracker/?aid=48593&planning[details][4]=47752
https://tuleap.pcc.com/plugins/tracker/?aid=48589&planning[details][4]=47752


What’s Next
Shoutout to Clients Currently In Progress!

● Bayside Pediatrics
● Mid City Pediatrics
● Lincoln Pediatric Group
● Madison Pediatric Wellness 

Center
● Kaleidoscope Kids
● Children's Clinic Of Lufkin
● Northern Nevada Pediatrics
● Bright Starts Pediatrics



Related UC Courses

Getting Started with Portal 
Self-Scheduling
Erica Greenwood

Wednesday at 2:30pm
Emerald III  

How to Engage Patients 
Like it's 2025

Jim Leahy
Thursday at 10:30am

Emerald III  

Front Desk Best Practices
Nick Meunier 

Friday at 10:15am 
Emerald III

Building a Solid Foundation: The 
Power of Patient Pre-Check-In

Jolie Lavigne
Thursday at 2:30pm

Emerald II  



What’s New
Reporting Improvements

● Row highlights 
● Search results
● Collapsable rows 
● Concise criteria summary
● Sorting control 
● Better speed and reliability
● Dashboard infrastructure



Financial Oversight in the Report Library

● New category 
● Reconcile insurance payments
● Adjustment trends
● Contract fee schedule deviations
● Provider productivity

What’s New



Related UC Courses

Financial Oversight Reporting
Tim P.

Thursday at 10:30
Diamond I  

   Reporting Walk-In Clinic
Tim P. and Friends

Thursday AND Friday
 at 1:15

Diamond II  

Clinical Oversight Reporting
Tim P.

Friday at 10:15 
Diamond I



Combine Duplicate Patients and Accounts

● Compare demographic information 
● Choose which entry to keep or append
● Review color-coded summary before combining

What’s New



Compare Historical Results by Lab Order

What’s New



Vitals and Screenings

● Review z-scores in growth charts 
● In-chart blood pressure percentiles
● Report on weight last visit

What’s New



Related UC Courses

   Are You Using CHADIS Like It’s 2025?
Sasha P.

Wednesday at 1:15
Diamond I  

Are You Charting Like It’s 2025?
Lynne G. and Dr. Lavania

Wednesday at 1:15
Emerald II  

Mastering Forms 
Workshop

Dan G. and Tim P.
Thursday at 2:30 

Diamond I

Practice On The Go -
a Review of pocketPCC

Jim L.
Friday at 1:15

Diamond I



What’s Next
Personal Balance Follow-up Tool 



What’s Next
Account Forms

● Account component
● Account forms configuration
● Document history
● Import documents



What’s Next

Standardized Clinical Measure Reporting for NCQA PCMH 
Recognition

● Depression Screening and Follow Up
● Childhood Immunization Status
● Weight Assessment and Counseling for Nutrition and Exercise
● Documentation of Current Medications in the Medical Record

…in the Report Library!



What’s New - PCC Support Stats
● Support tickets resolved:  19,316 
● Proactive Client Calls:  1,441
● In-Person GoLives:  15
● Billing Follow-up Visits:  12
● Follow Up (Wellness) Visits:  25 
● Hardware Tech Visits:  5



What’s New - Infrastructure & Security Upgrades
Why infrastructure releases are good for you: 

● Performance
● Security
● Reliability
● Supportability



What’s Next - Infrastructure & Security Upgrades
Windows 10 end of support:

● Performance
● Security
● Reliability
● Supportability



What’s New - Technical Services
● Rocky 8 operating system migration complete 
● Direct shipment of physical servers
● Lessened post upgrade server and printer fallout
● Q1 and 2 Proxmox Virtualized Environment (PVE) upgrades & maintenance 
● Network-Attached Storage (NAS) backups brought into centralized management



What’s Next - Technical Services
● Less scheduled downtime
● Reduced nightly backup durations with new data storage options 
● Managing client networking environments from a single pane of glass
● New internet failover if you have a secondary internet connection



What’s (not really) New  - Consulting
● Compensation models
● Financial analysis
● Succession planning
● Strategic planning
● Culture development



What’s Next - Practice Owners
Practice owner drop-in discussions! 

● January: four inaugural events, hosted by practice size
● May: focus on compensation models (but we covered a lot more!)

○ Coming in September: focus on data needs

Join our Practice Owner’s Mailing list!

● Hear about upcoming drop-ins!
● Share ideas to support practice owner independence
● Make sure we can connect with you!

Scan this code!



Related UC Courses

Practice Roundtables
By Region

Thursday, 3:45 - 4:45 pm
See Agenda for room details

Practice Roundtables
By Size 

Wednesday, 3:45 - 4:45 pm
See Agenda for room details

Employee Engagement & 
Retention

Megan M & Emily S
Friday, 1:15 - 2:15 pm

Amphitheater



Related UC Courses

Practice Values Workshop 
Chip H. and Dr. Birch

Thursday at 1:15
Emerald III

PCC EHR Customizations & Workflow for 
Pediatric Medical Homes
Kate T. and Amanda Ross

Thursday at 10:30 
Emerald II

When and How to Add a 
New Practice Location

Chip H. and Kathy C.
Friday at 10:15
Amphitheater



Related UC Courses

Are You Running Your 
Practice Like It’s 2025?

Chip H.
Wednesday at 1:15 

Emerald III

Ask Chip
Chip H.

Friday at 3:00
Emerald III

Ask PCC: Hot Ones
Chip H., Scott K.,  Jim L. & More 

Friday at 3:30
Emerald III

Maintaining and Improving Your 
HIPAA Compliance Plan Workshop 

Megan M
Thursday, 1:15 - 2:15 pm

Amphitheater



Kelsey Taveras
Business Analyst



What’s New?















What’s Next?















Real Time Claim Status
What is real time claim status?

● Refers to the ability to electronically check the status of a submitted claim with a health 
insurance payer immediately

● Currently many billers use payer portals for this inquiry

Why is real time claim status important?

● Improved cash flow: Faster claim processing and payment
● Reduced administrative costs: Less time spent on phone calls and manual follow-up
● Enhanced patient satisfaction: Ability to provide accurate and timely information to families 

about their financial responsibility
● Better resource allocation: Focus staff resources on claims requiring intervention
● Improved compliance: Reduced risk of claim denials due to timely identification of errors
● Better reporting: We can report on discrete information that we currently can’t report on 



Related UC Courses of Interest

● Wednesday
○ 1:15 pm What's New with Billing in PCC EHR? Presented by Brian Kennedy and Doug Brosseau
○ 2:30 pm Reporting for Billers (now also including PCC EHR) Presented by Ben Brandt

● Thursday
○ 10:30 am Are You Billing Like It's 2025? Presented by Doug Brosseau
○ 11:15 am Billing Drop In, Live from the UC! Presented by the Getting Paid Team
○ 2:30 pm 2025 Coding Updates Presented by Brian Kennedy and Jan Blanchard

● Friday
○ 10:15 am Proper Pricing for your Services: A Building Block to increasing Revenue Presented by 

Ben Brandt
○ 1:15 pm  Distribute the Weight: How *Everyone* Can Affect Your Billing Processes Presented by 

Jan Blanchard

https://303b013834af4413bbe9b18c47cc38f1.sessionize.com/session/837126


Ambient Scribe



Ambient Scribe
Thoughtfully leveraging emerging technology to improve 
the charting experience for providers through AI-assisted 
note completion tools. 



Ambient Scribe (What Is It?)

● It seems like many of you already know…

● But here’s an AI summary: “A technology, often using 
artificial intelligence, that listens to clinical conversations and 
automatically generates clinical notes.”

● That sounds about right!  Generally speaking, encounter 
audio gets processed by a Large Language Model (LLM) to 
generate visit/chart note content, with varying levels of 
customizable structure. 



Ambient Scribe (Why Do It?)

● Again, it seems like many of you already know…

● Doctors aren’t stenographers: PCC Users are always telling 
us they want to spend less time typing and more time 
focused on their patients.

● This is one solution: Many PCC Users have adopted ambient 
scribe applications to help with their charting workflow 
already, and some report significant benefit. 



Ambient Scribe (What’s PCC Doing?)

● Researching core technologies and available solutions.

● Talking to our favorite people (you)!

● Interviewing vendors, learning about their offerings (and 
policies, and plans, and vibes…)

● Getting hands-on with the technologies.

● Considering how Ambient Scribe features could best work in 
PCC EHR. 



Ambient Scribe (What’s PCC NOT Doing?)

● Leaping before we’ve taken a good look

● Seeking to shoehorn AI tools where they don’t belong

● AI Clinical Decision Support, AI RCM Management, AI Chatbot

● Forcing new tools on our users

● Thinking Ambient Scribe is a silver bullet for charting optimization



Ambient Scribe (Important Factors)

● Patient Safety / Privacy

● Provider Satisfaction, Real Utility

● Note Template Flexibility / Extensibility

● Accuracy and Explainability of Generated Content

● User Experience Within PCC EHR Ecosystem 



Ambient Scribe (PCC’s Goals)

● Identify the right solution (based on those factors)

● Deliver it to you in 2026

● Use your feedback to iterate

● Continue building a right-sized roadmap for AI applications



Related Sessions

AI With PCC EHR 

Thursday, 7/17

2:30-3:30 PM

Emerald III

Hear from providers about their current use of AI tools, PCC 
EHR, and related workflows.  



AI Scribe Survey for Clinicians

Please help us understand your experience with AI scribe 
tools and your priorities for a potential PCC AI scribe solution.




