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PCC eRx: 
A Year in Review



PCC eRx: A Year in Review
Prescribing from pocketPCC



 PCC eRx:
The same prescribing tool in 

both PCC EHR and pocketPCC! 
 



   
Prescribing via pocketPCC

✿ Send both legend & 
EPCS prescriptions!

✿ Requires use of hard 
token for EPCS

✿ Rx Queue access for 
pending prescriptions 

✿ Printing disabled via 
mobile

✿ Retail Rx Hx only 
available via PCC EHR



 
 

  
Accessing Rx Queues (MPM & SPM) via pocketPCC

Multi Patient Mode Queue (MPM)
Practice wide, Pending Rx for all patients

No filters available 

Single Patient Mode Queue (SPM)
Pending Rx for one specific patient

No filters available



 

What’s Next for PCC eRx? 



EPCS Extreme Makeover Edition



EPCS Onboarding: Extreme Makeover Edition

✿ Future Providers - Say goodbye to credit 
based questions! * 

✿ Replaced with biometric screening

✿ Grab your drivers licence and take a selfie!

✿ Most other steps remain the same but with 
a new look & feel 

Existing EPCS users do not need to reproof due to this change.
Note: Some users may still need to complete credit-based questions if other verifications fail



EPCS Onboarding: Extreme Makeover Edition



EPCS Onboarding: Extreme Makeover Edition



Upcoming Changes for Resend



“Wait - What’s Resend?”

 
✿ Use Resend to:

● A) Switch to a different pharmacy or

● B) Edit prescription and send back to 

original pharmacy 

✿ Resend button displays for ALL 

prescriptions & does not indicate an issue

✿ Automatically deletes original rx & sends 

cancellation to the pharmacy

✿ Subsequent Rx will also show option to 

Resend 

✿ Only available for 7 days!
Resend:

Only when you want to! 

* Current production 
experience *



Upcoming Changes for Resend Functionality

 
✿ Allow Resend from Prescription History

✿ Add pending option for non-provider staff 

✿ Make it more obvious when a prescription is successful 

✿ Prevent “Resend” if no changes have been made

✿ Support for resending within 3 month supply prescriptions 



Flexibility for Resend
Prepare pending EPCS Rx’s for Ordering Provider

Nursing & Clinical Staff can now take advantage of Resend 
when needed!



Flexibility for Resend
Resend from Prescription Hx

 

Click here to access new 
prescription management options 

Resend from Prescription History for up 
to 7 days after initial transaction 



Resend: Better Experience for Triage Staff with 
Controlled & Legend Drugs

Required: Add a 
Resend Reason for the 
Ordering Provider and 

Save

Nursing & Triage Staff can now 
adjust pharmacy or any other 

pertinent information 



Resend: Pending Prescriptions Now Available 
for Provider via Rx Queue 

Provider can now sign & 
send the Pending Resend 

from Review & Sign or
Rx Queue 



Resend: A Few Other Improvements 

Prevent “Resend” if no changes 
have been made

Make it more obvious the 
transmission was successful



Improvements for 3 Month Supplies



Flexibility for Resend within 3 Month Supplies

Easily reroute individual 
prescriptions within a 3-Month 

Supply via Resend in 
Prescription Hx



Manage Individual Prescriptions within 
a 3 month supply via Details

 ○ Support for deleting within 3 month supplies 

○

Independently cancel one or 
more months within a single 

3-Month Supply via 
Prescription Hx



What’s Next: Two Month Supplies!

Easily create a 2 month supply 
by removing the third date & 

save/send

Prescription Hx will reflect 
2 month supply



Introducing: Send Now or Send Later 
for 3-Month Supplies

Send All 3 Prescriptions 
Now (existing 

behavior)
Or… Send Month 
#1 Now, and let 
PCC eRx queue 

M2 & M3 to send at 
a future date

Configure on the fly at the point of prescribing 



Send Now, Send Later: 
Optional - Configure Your Preferred Behavior

  
✿ Per Provider option 

under My Settings

✿ Default = send all 
immediately 

✿ If you opt to send later, 
rx will appear on queue 
to remind you

✿ EPCS Password & Token 
needed to send each 
month

✿ Configure # of days 
before rx appears on 
queue 



Send Later: Process Month 2 and Month 3 
via Rx Queue

Thirty days 
later… *

* Number of days based on your personal config 

Month 2 and Month 3 will appear on Rx Queue for sending 
by provider via EPCS



Manage Individual Prescriptions
 within a 3 month supply

Manage any unsent 
prescriptions via Details in 

Rx Hx:
Send ahead of schedule or 
cancel remaining months



… But wait! There’s more! 



Issues with Concerta - Production

✿ Not all “Generic 
Concerta” tablets or 
methylphenidate ER 
options are created 
equal 

✿ NDC sent to pharmacy 
only visible after 
sending

✿ Pushback from 
pharmacies about 
ability to substituteFDA’s Orange Book:

For any generic to be considered therapeutically 
equivalent to Concerta, it needs to be AB rated 

8 AB Rated NDC’s
2 BX Rated NDC’s

Currently, PCC eRx sends 
a BX rated option



Coming Soon: Ability to See & Edit NDCs

PCC eRx will now send an AB 
rated NDC by default for 

generic Concerta

Users can select their 
preferred NDC or respond to 
pharmacy requested NDCs 

if needed

Select your preferred 
nomenclature for any drug in 

PCC eRx (only on outbound 
prescriptions)

With the 10.4 Release, 
generic Concerta will include 

an OROS option



Choose Your Preferred Name & NDCs 
for Other Drugs, too!

Choose your preferred name 
for prescription and 

OTC drugs. 
Name selection and NDCs 
are sticky and will be used 
for future prescriptions for 

your account!



Introducing: Snap Text inside PCC eRx

Snap Texts from 
PCC EHR are now 
available for use 
inside PCC eRx!



Introducing: Snap Text inside PCC eRx

Create any eRx specific 
Snap Texts in PCC EHR 

My Account 
(Personal & Practice 

Wide) In PCC eRx, easily 
search existing Snap 

Text by special 
character, letter, or 

phrase



Real-Time Prescription Results - Current Experience

Alternatives can 
obscure important 

fields from viewResults can be 
manually 

collapsed using 
this triangle



New Per Provider Configuration Option for RTPB

Configure your personal 
account to expand or collapse 
formulary results by default

Setting also applies to 
pocketPCC!



Fall Release (10.4) - A Fresh Look for My Settings Page



Less Roadblocks & Happier Prescriptions

 
✿ Improve Errors in PCC eRx

○ Reduce drug specific issues resulting in 

unexpected “Medication is Incomplete. 

Dose form is missing” messages

○ Decrease transmission & communication 

related errors on Rx Queue when possible



 

What’s Next for PCC eRx? 



Popular Wishes & Enhancement 
Requests for PCC eRx 



 

Popular Wishes & Enhancement Requests for PCC eRx

✿ Add Electronic Prior Authorization (ePA) services inside PCC eRx 

✿ Integrate state-specific prescription drug monitoring programs (PDMPs)

✿ Ability to mark medications as confidential to control where and when they will display

✿ Build configuration options to allow for flexibility with package size vs # mLs

✿ Alert me if a prescription needs to be saved or sent when leaving PCC eRx 

✿ Ability to document handwritten prescriptions in PCC eRx 

✿ Allow users to suppress certain safety checking alerts 

✿ Add provider & location filters for mobile Rx Queues (pocketPCC)



Are You ePrescribing Like It’s 2025? 



 

 

Real Time Prescription Benefit Service and On-Demand 
Formulary (RTPB & ODF) 



Real Time Prescription Benefit Service and On-Demand 
Formulary (RTPB & ODF) 

 

✿ Coverage & results provided from 
PBMs via Surescripts > PCC eRx

✿ Little to no pricing guidance? May 
be due to a common payor not 
participating 

✿ Want to contact 
non-participating payors? PCC 
has a letter template you can use 



 

✿ Data sourced through Surescripts from Pharmacy 
Benefit Managers (PBMs)

✿ Retail Rx Hx can only be queried once every 72 hours

✿ Patient consent checked by default  

Retail Prescription History



View RxFill Data inside PCC eRx 



Identify Active Prescriptions at a Glance
 in Medication History 

 



Build a Strong Foundation
Under My Settings



Personal eRx Settings vs Practice Wide Configuration

Control your own 

personal account under 

My Settings

Practice-wide config 

requires additional eRx 

permissions



A tour of My Settings in PCC eRx: Personal Configuration 



A tour of My Settings in PCC eRx: Medication History 

✿ Per User Permission

✿ PCC eRx > My Settings > 
Medication History

✿ By default - all users will 
be set to "Always" 



Medication Hx Settings - Ask Each Time 



A tour of My Settings in PCC eRx: Pharmacy Preferences

✿ Per User Permission

✿ PCC eRx > My Settings > 
Pharmacies

✿ By default - all users will 
be set to "Never" 



Adding a new Pharmacy - Ask Each Time 

 



Adding a new Pharmacy - Ask Each Time 

 



Share Pharmacies Across Siblings

 



 Share Across Siblings - Ask Each Time 



A tour of My Settings in PCC eRx: RapidRx on Renew

✿ Per User Setting

✿ PCC eRx > My Settings > RapidRx on 
Renew

✿ Checked = Swish & with option to 
send immediately via RapidRx

✿ Un-checked = Swish & queue to 
send from Review & Sign 



 
 

Renewing from the “Blue Swish” - Setting is Enabled

Send 
immediately via 

RapidRx



 
 

Renewing from the “Blue Swish” - Setting is Disabled

Automatically create & save to be sent later from Review & Sign 



 
 

Where’s my “swish”?  



Do any of these thoughts sound familiar to you? 

✿ I’m having trouble finding the pharmacy my patient uses 

✿ I wish it was easier to find my commonly used medications

✿ How can I ensure my staff remembers to send the coupon for this drug? 

✿ There’s way too many options in the search results! 

✿ I can never find pantoprazole 2mg/mL suspension…



Open New Doors with
Practice Wide Settings in PCC eRx



 
 

 
Permissions for eRx Administration begin in PCC EHR User Admin



Add Custom Search Terms or Nicknames 
to any Pharmacy

 

PCC eRx > Administration > Pharmacy Nicknames



Add Custom Search Terms or Nicknames 
to any Pharmacy

 

PCC eRx > Administration > Pharmacy Nicknames



 
 

 
 

Adding Custom Search Terms

PCC eRx > Administration > Medication Search > Custom Search Terms 



 
 

 
Using Custom Search Terms 

PCC eRx > Administration > Medication Search > Custom Search Terms 



 
 

Adding Custom Medication Warnings

PCC eRx > Administration > Medication Search > Medication Warnings



Adjust your Safety Checking override reasons in PCC eRx 

PCC eRx > Administration > Safety Checking Overrides



 
 

Hide infrequently used medications 
& statements for your practice: 

  

PCC eRx Administration > Orderable Exclusions



Create Custom Medications & Statements 
(Compounds, DMEs, Therapy Prescriptions)

Use the Custom Medications Tool 
to create:

✿ Compounds

✿ DME’s not in database

✿ Speech & Occupational 
Therapies, etc

✿ Anything you can dream of! 



 
 

 
 

Do you want to enter a reason to discontinue a medication?

  

    OR

Contact PCC Support to switch & disable
 the “reason to delete” prompt!



Solutions for Support Issues

 



Recent FDB Drug Database Updates - June 2025

 

Neffy 1mg now 
available inside PCC 

eRx

Relexxii now displays only 
appropriate options, 
reducing confusion at 

pharmacy 



Fun with methylphenidates…

● methylphenidate oral: generic IR Ritalin 
● methylphenidate ER tab: Metadate ER (brand off market)
● methylphenidate 24hr tab: Concerta/Relexxii 
● methylphenidate chewable: Methylin chew (brand off market) 
● methylphenidate delayed release: Journay PM 
● methylphenidate ER biphasic 30-70: Metadate CD 30-70
● methylphenidate ER biphasic 50-50: Ritalin LA 50-50
● methylphenidate ER biphasic 40-60: Aptensio XR 40-60 (not listed in screenshot) 



“Sometimes it feels like every medication is on backorder!”

View known drug shortages, here: 
accessdata.fda.gov & ashp.org

https://www.accessdata.fda.gov/scripts/drugshortages/default.cfm
https://www.ashp.org/drug-shortages/current-shortages/drug-shortages-list?page=CurrentShortages&sort=2


 
Change Requests - How to deal with Out of Stock Messages 

Optional, per-provider service level
Enable your account in PCC EHR User Admin



 
Change Requests - How to deal with Out of Stock Messages 

*Different 
drug, same 
pharmacy 



  
Can’t find FIRST Compounding Kits? Or other “common” liquid 

medications? 

PCC eRx > Administration > Medication Search > Custom Medications



The case of the missing 2mg/mL omeprazole suspension…



 
Indications - sending ICD-10’s to the pharmacy 



 
 

The trouble with time-based units of measure…

Surescripts does not allow days, 
weeks, or months to be used for 

Dispense Qty



 
 

SPI errors & your prescribing locations 



 
 

SPI errors & your prescribing locations 

Still having location or SPI issues?   Contact PCC Support - we’re here to help



Amazon Pharmacy: Legend Rx and CIII-CV only 



This Week at UC 2025
Let’s Talk about PCC eRx! 

 Friday 7/18

Are You ePrescribing Like it’s 2025?
(Review of New Features, Roadmap, & More!)

With Morgan Ellixson-Boyea, CPhT, CSPO
Emerald I @ 1015am EST

eRx Walk-in Clinic 
Hosted by eRx Team

Diamond II @ 115pm EST 



 
 Join us for our 

next monthly 
eRx drop-in!

Thursday
August 27th

1230-230pm EDT



 

 

 
 Let’s talk about PCC eRx! 

Please fill out the course survey in the UC 2025 app!


