Are You Using CHADIS
Like It's 20257

Sasha Pavlovic
Patient Engagement Specialist
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What is CHADIS?

CHADIS is a web-based tool that provides parents
and providers with online questionnaires and
resources to help track a child's health and
development. It helps to facilitate discussions about
a child's well-being and streamline office visits.
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Why Integration Matters?

o Improves Patient Care
e Ensures Complete Patient Charting

e Reduces Staff Burden
e Accurate Reporting




Session Goals

o Best Practices
e Reporting
o Tips & Tricks




Best Practices
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Best Practices

Review Incomplete Screenings Before Visit
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Best Practices
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Pre-Visit Texts
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Best Practices
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Why Completion is Important
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Best Practices
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Auto Assignments Config
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Best Practices
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Auto-Triggered Screenings
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Best Practices
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Adolescent Screenings
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PCC Reporting



Report Library =14
Patients with Portal Users

Find all patients who are linked to Patient Portal users.

Portal Status: Without Portal User
Exclude by Patient Flag: Deceased, Inacti

Search Filter: |

inked Portal Usel
Achenbach, Gillian K.

Achey D.D.S,, Diane "Anthony" Mae
Acker P.C, Christopher R.

Acker, Jason

Acker, Kristi

Acker, Lauren

Acord Phd., Christina L

2,748 results

Back Schedule | Export Close | Print
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Report Library

Portal Users By Appointment Date

List of appointments and associated patients and portal users.
Appointment Date: From 07/19/2022 to 07/29/2022
Location: All

07/19/2022 10:45am
07/19/2022 3:45pm
07/19/2022 6:15pm
07/19/2022 6:15pm
07/19/2022 6:30pm
07/19/2022 6:45pm
07/19/2022 7:15pm
07/19/2022 8:00pm
07/20/2022 10:30am

53 results

Report Library

BUILDING SOMETHING AWESOME!

v | Group By: I None

Moeller, Shannon
Bennett, Karis Jean
Stinson, Valerie
Pawling, Nathaniel
Naftzinger, Hunter M.
Miller, Courtney
Renard, Caitlin
Awwad, Arthur

Kelley PA., Diane M.

=]

Search Filter: ]
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CHADIS - Reporting



ProviderID  Provider Name

BUILDING SOMETHING AWESOME!

Patient Link PatientID ~ MRN

https:/fwww.chadis. 4716545  null
com/chadis/stafffpatientivie

w.do?id=4716545

https:/fwww.chadis. 4139484 nul
com/chadis/staff/patient/vie
w.do?id=4139484

Submission Date

5129125 4:31 PM

5129125 4:37 PM

Questionnaire Name

794: Patient Health Questionnaire-9 Modified

170: Kutcher Adolescent Depression Screen

Result

Recent thoughts of suicide

plans and/or actions that have hurt
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Daily ~ Weekly @ Monthly

Monthly Questionnaire Submissions
Pediatrics
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Questionnaire Assignments
Pediatrics
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Tips & Tricks



Tips & Tricks

Minimum Days Between Assignments




Tips & Tricks

Are Your CHADIS Screenings linked properly to your
EHR Orders?




Tips & Tricks - Test Visit Type Auto Assignments

Automatic Questionnaire Assignments for Hana's Test Office

Well-Child Visit o
Min Age Max Age Relationship Test This Visit Type's
Auto Assignments
__Ages & Stages Questionnaires®, Third 21 Any Primary
= o < 3 months ’
Edition (ASQ®-3): 2 months  #199 2 month Caregivers Copy These
Assignments To Another
Edinburgh Postnatal Depression Scale Any Primar i
= 9 D >0years <6 months i ) v Visit Type.
#660 (2 Caregivers
__Modified Checklist for Autism in Toddlers =17 <2years6 Any Primary
Revised #3622 (2] months  months Caregivers
Ages & Stages Questionnaires®, Third =1
= - < 3 months Mother
Edition (ASQ®-3): 2 months  #199 [2I month




Tips & Tricks

Canceled Appointments
VS.
Rescheduled Appointments




Tips & Tricks

Move CHADIS Results




Tips & Tricks

Patient Flags




Session Takeaways

o Consider implementing some Best Practices
e Leverage Reports To Identify Areas For
Improvement

o Use some Tips & Tricks for better workflows




Please fill out the course survey in the app
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Additional CHADIS Features Available via Client Portal

e Documentation Assistance For All Urgent and Other “Same
Day” Visits

Well Visit Documentation

Smart Templates

Handouts/Resources/Chatbots

Closed Loop Referral
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References

e https://site.chadis.com/

e https://learn.pcc.com/help/send-chadis-questionnaires
-directly-through-the-patient-portal/
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What Questions Do You Have?

Sasha Pavlovic
Patient Engagement Integration Specialist


mailto:sasha@pcc.com

