Are You Sharing Data
Like It's 20257

Jennifer Marsala, Scott Kirby, and Fisher Wagg
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Q&A

$» Scan the QR code, or

. Go toslido.com and enter the
** code 2098185

.. Select “Are You Sharing Data
" Like It's 2025?"

$» Submit questions

3» We'll answer at the end

UC202S



http://slido.com

Course Objectives

Identify the various options for sharing clinical data

Understand the use cases for each data sharing option

Know how to get your practice started with the various
methods of exchange

VC2025 PeC




Course Overview

Single-patient, EHR-based offerings

——
0

? Direct Secure Messaging 7 Chart Export

- Clinical Document Exchange ‘7 Bidirectional Immunizations

Population-level, backend offerings

? State Departments of Health

9 HIE

V CIN, ACO, Provider Networks

2025 SRR PCC

— ; :
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Direct Secure Messaging
What is it?

Direct Secure Messaging (DSM) is really secure email
meant for the exchange of health information.

Pediatric EHR Solutions



Direct Secure Messaging

Why would | use this solution?

@) Referrals

@) Transitions of care

@> Coordination of care

UC202S

PC
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Direct Secure Messaging

How does it work?

PCC EHR

Sending a Direct Secure Message in PCC EHR

File Edit REWIES quls Conﬁgumllon quow Help

o Healfh Information Summary

% Patient Education

Todd Gacl
Medical § Clinical Quality Measures
e Lab Test Report

Meaningful Use Measures

Fami  Patient Lists
| Patient Reminders
Recent{  pcc EHR Audit Log

Patient Visit Summary
Summary of Care Record

Sports Form

[Transfer Form

h

cal History Modified N/A

Phone Encounter Performance Condition

Vaccine Lot Report

Practice Vitals Dashboard

PC  Report Library
Medication History
Medical History
Family History
Social History
Confidential Notes
Gender |dentity
Sexual Orientation

Demographics

History

Create Visit

<« B N

o merventions

Recent and Upcoming Appointments
Last Visit: none
Last Physical: none
Next Physical Due: none
Scheduled Appts.: none
Siblings
None

Reminders No Saved Notes

Problem List Modified N/A
Status

Allergies Modified N/A
Status

Edit

Problem

Allergy

Relationship

Todd Gack 10yrs,9 mos 08/24/12 M

Problem Note

Reaction

Print

Add Phone Note  Add Portal Message

& Chat

PCC News

Note

Display: | All Statuses =

Display: All Statuses v
Onset Resolved

Display: All Statuses -
Onset Resolved

Close Save Save + Exit

Signed in: jmarsala at Winooski ®

PCC

Pediatric EHR Solutions



Direct Secure Messaging

How does it work?
Sending a Direct Secure Message in PCC EHR

Summary of Care Record

Continuity of Care Document

(e [

Male

Patient IDs 3484 2.16.840.1.113883.3.2402.400.100.16

Document Id 6073507f-3309-4493-b845-366e3381bf14
Document Created: June 19, 2023, 17:04:39 -0400

Select referral or transition of care

PCC EHR

Work Place:

20 Winooski Falls Way

Suite 7

Winooski, VT 05404-2228, US
Tel: (800) 722-7708

Select a referral or outbound transition of care:
06/19/23 Referral: Dermatology -

. . . . . . Related to an outbound transition of care
Option to limit the information included ——— EIEETEEEEmTEE
| Not related to a transition of care j
Save as a PDF file

Save as a C-CDA file

Se|eCt Dlrect Secure Messaglng ———— > » Send via Direct Secure Messaging:

Cancel Send to...

PCC

e Pediatric EHR Solutions




Direct Secure Messaging

How does it work?
Sending a Direct Secure Message in PCC EHR

Direct Secure Message
Recipient’s Direct address ——— »To: mark@scone.ga.pcc-direct.com
From: PCC PCC (pcc@scone.qa.pcc-direct.com)
Su bject [ine ————» Subject: | Dermatology Referral from PCC Peds
Message:

M essage » Attached please find the patient's CCD.

Attachments (maximum S0MB):
Continuity of Care Document (13 KB)

Attach File Attach Document

Cancel

s preestny
g.,};-’ ]

Send

PCC

Pediatric EHR Solutions




Direct Secure Messaging
How does it work?

Receiving a Direct Secure Message in PCC EHR

File Edit Reports Tools Configuration Window Help

Schedule (17)  Visit Tasks (99+) E-lab Results (40) Rx Queue (0) Messaging (3) = Signing (99+)

Q Tasks: 3
Completed Date Due Patient Subject Task To M Docs Billing Status Signed
06/20/23 7:43am Puddy, David Direct Message - Referral Direct Secure Message Fred Jones, M.D.
06/20/23 7:39am Benes, Elaine Direct ~ data: D

Direct Secure Message Fred Jones, M.D.
06/20/23 7:35am Gack, Todd Direct Message - CCD for Patient

Direct Secure Message Fred Jones,

Use the task
filter to easily
find messages. \

Task: Direct Secure Message - Due: 06/20/23 e Display: Not Completed ~
Assigned User: Jones - Billing Status: All Billing Statuses ~ Days: ® All Last 1 < days Save My Defaults
PageUp = Page Down Page 1 Open
« B N B o i chat @ PCC News Signed in: fred at Winooski ® PCC

" ] I ]

Pediatric EHR Solutions



Direct Secure Messaging

How does it work?

Receiving a Direct Secure Message in PCC EHR

File Edit Reports Tools Configuration Window Help

Sechedule (17) Visgit Tacks (QQ4) F-lah Reculte (AN
Direct Secure Message

Completed Date

from the Continuity of Care

Ry NDuaue (0

Continuity of Care D rxactivity.pdf

View attached
C-CDAs and
PDFs

06/20/237:39 = DOB:

06/20/23 7::

Sex:

Message
Date:
From:

To:
Subject:

View

View

Task: Direct Secure

Assigned User: Jones

Page Up  Page Down Page
<« A N

A S———

Message:

7:43 | patient Name: Todd Gack

08/30/12
Male

06/20/23
mark@bopeep7.qa.pcc-direct.com
fred@bopeep7.qa.pcc-direct.com
CCD for Patient

Attached please find the patient's CCD.

Save As | Contif of Care D

Save As | File: rxactivity.pdf

of Care Document

Messaaina (3)

Add the message
to the patient's
chart

Select the patient to receive the Direct Secure Message.

Best Matches for: Todd Gack 08/30/12 M

Last First DOB/Sex
Gack Todd

Caba Todd 07/11/20
Dearment  Todd 04/21/99
Pintarch Todd 11/24/03
Vastyan PA. Todd "Paige” David 12/07/22
Warner Todd 06/04/14

Delete Message Close

Find

Age PCC

08/30/12 M 10y 9m 3«

M 2y 11m 197¢
M 24y 1m 291(
M 19y 6m 184(
M 6m 1w 384
M 9y 3027

— PCC
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Direct Secure Messaging

How does it work?

Receiving a Direct Secure Message in PCC EHR

File Edit Reports Tools Configuration Window Help

PCC EHR Direct Secure Message

[ [

Todd Gack PCC# 3484
Medical Summary

Demographics

History
Configure the DSM PCC eRx
Protocol to include Message: 06/20/23

additional components. \

Direct Secure Message

Direct Secure Message
Tasks

. L ——

Direct Secure Message

Todd Gack 10yrs,9 mos 08/30/12 M

Summary: CCD for Patient [x]
Message
Date: 06/20/23
From: mark@bopeep7.qa.pcc-direct.com
To: fred p7.qa.pce-direct.com
Subject: CCD ient
Message: Attac| ase find the patient's CCD.
View Reconcile = Save As | Continuity of Care Document: Continuity of Care Document
View Save As | File: rxactivity.pdf
V Tasks
Task ta v | To|selecta user v
** Due 06/20/23
Note
At [mm/dd/yy By |select a user
Add Task
Previous Next

®chat ©

Close Save Save + Exit P< ‘
PCC News Signed in: fred at Winooski ® i

Pediatric EHR Solutions



Direct Secure Messaging

How does it work?

Reconcilable C-CDA
Sections
-Problems
-Medication Allergies
-Medications

Compare the C-CDA
against the patient's
chart and select items
to import.

Reconciling a C-CDA in PCC EHR

Reconciliation - Import

Todd Gack 10yrs,9 mos 08/30/12 M

Select the and i allergies from the Continuity of Care Document to import into the patient's chart.
Problems
Continuity of Care
Add to EHR Status Problem Onset Resolved Last Modified
v Active Overweight
v Active Asthma

Inactive Wheezing

PCC EHR Problem List
Status Problem
Active Heart murmur

Medication Allergies

of Care lication Allergies
Add to EHR Status Drug
Inactive Anaphylaxis caused by insect bite and/or insect sting
v Active Allergy to latex
PCC EHR eRx Allergies
Drug
Medications
C of Care
Add to EHR Status Drug
v Active  Timolol 0.5 % Ophthalmic Gel Forming Solution

Inactive Amoxicillin 875 mg PO Tablet

PCC EHR Medication History
Status Drug
Active EPINEPHRINE 0.3 MG/0.3 ML (1:1,000) (ADULT) PEN INJECTOR

Problem Note Onset Resolved Last Modified
06/20/23

Reaction Onset  Last Modified

07/08/10

Reaction Onset Last Modified

Details Last Modified
06/20/23
02/10/23

Formula Details Last Modified
0.3 mg IM every 5 to 15 minutes PRN hypersensitivity reaction; do not exceed ...

Warning: Imported Medication Allergies and imported Medications must be reviewed in PCC eRx to ensure that drug to allergy and drug to drug interactions are correctly represented

PCC

Pediatric EHR Solutions



Direct Secure Messaging
How do | get started?

Check with the healthcare organizations you exchange with to confirm
that they have Direct addresses

? Contact your Client Advocate and express your interest

An implementation specialist will provide training and onboard your
practice.

UC2025] PC
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Clinical Document Exchange
What is it?

A framework that provides a way for an organization to

Query another organization for a particular patient
Learn what clinical documents are available for the patient

Retrieve the documents

UC2025) PC

Pedjatric EHR Solution




Clinical Document Exchange
What is it?

Initiator

Organization seeking Documents

Step 1 - Patient Discovery

o

You seem to have my patient in
your system.

What documents are available
for my patient?

Step 3 - Retrieve Documents

BUILDING SOMETHING AWESOME!

Responder

Organization that has Documents

Here is a list of
documents that are
available for the patient
you specified.

There are no
documents for this
patient.




Clinical Document Exchange
What is it?

PCC is a Carequality Implementer.

If your practice decides to participate in Clinical Document Exchange, it
becomes a Carequality Connection.

Documents are shared directly and securely between organizations.

UC2025) PC

Pedjatric EHR Solution




Clinical Document Exchange

Why would | use this solution?

2 Check for and retrieve records from an organization that
treated your patient (e.g., Discharge summary from the
hospital)

Make your patients’ Summary of Care document available for
retrieval by authorized healthcare organizations

UC2025] PC
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Clinical Document Exchange

How does it work?

Ahyg pardttipatioreariizRiions wikegielerim

UILDING SOMETHING AWESOM

|valley

Initiator Role

Clinical Document Exchange Configuration
Select default organizations to be queried for clinical documents.
Organization /Address

PCC Pediatric Test Associates (cake)

Paradise Valley Community Hospital
4116 Rocket Drive, Golden Valley, MN 55427

Maple Valley General Hospital
2611 Wexford Way, Clinton, SC 28328

Goldvalley General Hospital
4322 Redbud Drive, Whitestone, NY 11357

Tennessee Valley Pain Management
6130 Shallowford Rd, CHATTANOOGA, TN 37421-7215

ARIZONA WOMEN'S HEALTH, PLLC
270 EHUNT HWY SUITE 10, SAN TAN VALLEY, AZ
85143-4963

Grand Valley Neurology, Prof. LLC

744 HORIZON COURT, GRAND JUNCTION, CO 81506-3936
Nashoba Valley Healthcare Group

[a5earcr]




Clinical Document Exchange
How does it work?

Initiator Role

[ 2O N

- | FiND

PCC EHR
=l PCCEHR I Find Clinical Documents

\David Puddy 5yrs,5mos 11/27/19 M
¥ Healthcare Organizations to Query

Search the following healthcare for clinical documents.
Medical Summary Query O i Address Last Queried
Demographics V! PCC Pediatric Test Associates (muffin) 20 Winooski Falls Way, Winooski, VT 05404-2228 never
History | j ) ) >
Navigate to History and then Visit History Find Patient
the Find Clinical Documents Lmmunization History
Flowsheets
component. Growth Charts

X Find Clinical Documents

Documents
Billing History

Search for and query organizations on-the-fly.

S =ammcm

) Chat
BUILDING SOMETHING AWESOME!

PCC News Signed in: jmarsala at Winooski ®




Clinical Document Exchange

How does it work?
Initiator Role

[ N PCC EHR
.:. PCC EHR Find Clinical Documents David Puddy S5yrs,5mos 11/27/19 M|
- | FiND A
P Healthcare Organizations to Query
Vsl ey PCC Pediatric Test Associates (muffin) Last updated: 05/21/25 1:23pm | Refresh
Name Date of Birth Sex Address
Demographics

|v! David Puddy 11/27/2019 M 1872 3rd Avenue, New York, NY 10029 ‘

Findvocuments

History

Visit History

Imthory
Confirm the patient Flowsheets

matCh then proceed ‘ Growth Charts

Find Clinical Documents

Documents
Billing History

)
L . n ) Chat PCC News Signed in: jmarsala at Winooski ® I-K-‘

LDING SOMETHING AWESOM!



Clinical Document Exchange

How does it work?
Initiator Role

PCC EHR

.:. PCC EHR Find Clinical Documents \David Puddy 5yrs,5mos 11/27/19 M

- | FiND

P Healthcare Organizations to Query

Document date,
name, file type,
status, and last

PCC Pediatric Test Associates (muffin)

Dates: (® All () From | ] to‘ !

|| Include previously retrieved documents

Medical Summary

Demographics

History

Include deprecated documents

retri eved d ate Visit History v/ Include unsupported file types
. Immunization History i B b Refresh
d |Sp|ay for eaCh e David Puddy Last updated: 05/21/25 1:28pm | Refres|
ava | Ia b I e d ocumen t T Document Date Document Name File Type Status Last Retrieved
ro arts
. i 05/15/2025 Summary of Episode Note CCDA Approved never

Documents Hetrieve | 04/02/2024 Media.schema
Billio Retrieve | 04/02/2024  toby TIFF

[ Retrieve All ‘ [ Back To Patient Match

pproved never

Approved never

e o)

%) Chat PCC News Signed in: jmarsala at Winooski ®

BUILDING SOMETHING AWESOME!



Clinical Document Exchange

How does it work?
Initiator Role

[ N ] PCC EHR

‘David Puddy 5yrs,5mos 11/27/19 M|

~ | FiND

=l PCCEHR I Find Clinical Documents

P Healthcare Organizations to Query

To immediately
PCC Pediatric Test Associates (muffin) .
Dates:® Al O From [mm/cdyy Jta[mm/adryy reconcile a C-CDA

| Include previously retrieved documents

Medical Summary

Demographics

document, click
History " Include deprecated documents R econ C| | e.
TO (0] pe n th e Visit History v/ Include unsupported file types
document, click 'mmuFle;;::e?simw David Puddy Last updated: 05/21/25 1:28pm [ Refresh
o ument Date Document Name File Type Status Last Retrieved
VI ew. View ‘ ‘ Reconcile 05/15/2025 Summary of Episode Note CCDA

Approved 05/21/25

Retrieve 04/02/2024  Media.schema
View | 04/02/2024  toby TIFF

Retrieve Al Back To Patient Match

Approved never

Approved 05/21/25

ocumel
Billing History

Each Carequality Implementer determines
what types of documents will be made
available for retrieval from their Connections.

.

®, Chat PCC News

Signed in: jmarsala at Winooski ®
BUILDING SOMETHING AWESOME!



Clinical Document Exchange

How does it work?
Responder Role

Summary of Care Record Todd Gack (10 yrs, 9 mos; 08/24/12; M) [ 1 ]

Continuity of Care Document

Todd Gack

One Summary of Care (CCD) document )
per patient is available for retrieval (when a— .
atient consent is set to Yes)
P ' ]
I 3+ 2.16.840.1.113883.3.2402.400.100.16
[Documentid |

6263f09d-0a01-4934-beb2-bffaf1feeea2

June 19, 2023, 08:50:46 -0400

Performer (primary care
provider)

PCC EHR

Work Place:
20 Winooski Falls Way

Suite 7

Winooski, VT 05404-2228, US
Tel: (800) 722-7708

wrice Table of Contents

20 Winooski F
Suite 7
Winooski, VT |

When changes occur to a patient’s record,

Tel: (800) 722 « Allergies, adverse reactions, alerts
« History of medication use
Table of Contents :
) ) « Problem List
" Hisony ol meestonuss « History of procedures
« Proble H 1
e i . lev i nd/or labor:
. F i I f} i
Relevot dagnosti testsand/orabos . Vﬂg_l §|gAn§
« Social histo
istory of immunizations « Care Plan
e « History of immunizations
:;ﬂﬁmlsrﬂw . Encoun}ers
. for Refer
« Functional status assessment
« Payers

BUILDING SOMETHING AWESOME!



Clinical Document Exchange
How do | get started?

Find out if your
exchange partners
are active with
Carequality.

e i

https://carequality.org/active-sites-search/

SEARCH RESULTS

UVM Medical Center Adult Primary Care -
Burlington

Burlington, VT

UVM Medical Center Adult Primary Care - Essex

Essex,VT

UVM Medical Center Adult Primary Care - South
Burl...

South Burlington, VT

UVM Medical Center Adult Primary Care - Williston

Williston, VT

UVM Medical Center Audiology - Fanny Allen
Campus

Colchester,VT

UVM Medical Center Bariatric Surgery - Williston
Williston, VT

UVM Medical Center Breast Imaging - UHC S

Prospect
Burlington, VT

UVM Medical Center Cardiac Rehabilitation - Tilley
South Burlington, VT

UVM Medical Center Cardiology - Tilley

South Burlington,VT

UVM Medical Center Cardiothoracic Surgery -
Platts...

Plattsburgh,NY

FIRST <PREV 9 10 1 NEXT >  LAST

PAGE 12 OF 19

MAP LOCATIONS

Satellite

ic FHR Solutionss



Clinical Document Exchange
How do | get started?

Use the search tool at carequality.org to see the active sites near you
Contact your Client Advocate and express your interest

An implementation specialist will provide training and onboard your practice

UC2025) PC
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Chart Export
What is it?

A tool within PCC EHR that allows you to export a whole
patient chart into a password-protected encrypted file

UC2025] PC

Pedijatric FHR Solutions




Chart Export

Why would | use this solution?

—5# Honor patient requests for data
-39 Transitions of care

=7 Legal reasons

-=7 |nsurance chart audits

UC2025, PC

P ric EHR Solutions




Chart Export

How does it work?

PCCEHR File Edit

Tools  Configuratio

Chart Export (N

" Health Information Summary ‘Todd Gack 10yrs, 10 mos 07/07/14 M
.:. PCC EHR Patient Education =
. Ak Order/Subject Task To
& l FIN Patient Visit Summary e .
Summary of Care Record Lab - Urinalysis Lab Order
Lab- CBC Lab Order
Lab - Urinalysis Lab Order

. Clinical Quality Measures
dical Summary

Lab Test Report
0 Tasks Meaningful Use Measures
Forms Patient Lists
Family Medical History  patient Reminders
Care Plan PCC EHR Audit Log
tecent and Upcoming App! Phone Encounter Performance
Siblings Vaccine Lot Report -
Reminders
rr—— Practice Vitals Dashboard
Report Library

Allergies

Demographics Problem List Modified N/A

History Status Problem

Display: All Statuses -
Problem Note Onset Resolved

-

Add Phone NolelMd Portal Messagel Close l Save l Save + Exit I

B o ® Chat

PCC News Signed in: jmarsala at Winooski ®

PCC

Pediatric FHR Solutions'




Chart Export

How does it work?

Chart Export

Chart Export Todd Gack 10yrs, 10 mos 06/17/14 M

Export all charted information and documents for this patient to an encrypted file. This
process may take a few minutes to complete.

Please provide the encryption password to the recipient.
The password will not be displayed again.

Encryption Password: FTz9CML4d7cW10A  Copy _

Include Confidential Content

Confidential Components
Decide whether to include certain * Confidential Notes
information in the chart export Include Sexual Orientation and Gender Identity (Privacy Status: Private)

Include Portal Messages (May contain sensitive information)

Portal users with messages for this patient:
¢ Jen Marsala

Include Phone Notes (May contain sensitive information)

Pediatric FHR Solutions'




Chart Export

How does it work?

Save the export to the workstation and
then share the file with the recipient.

o [ ] Save As...
g YT— TP OEP— The recipient uses the encryption
, : - password to access the export.
@& Computer Name Size Kind
B jmarsala % Downloads - Folder
T export_3478 3 - Folder
I 3252export.zip 633..KiB Zip archive
" Desktop - Folder
) Documents ~ Folder Please enter the password for "export.zip".
I export_3478 - Folder
! export3.zip 627..KiB Zip archive Password: eeeccecceccccee
7 export_3478 2 - Folder
! export2.zip 627..KiB Zip archive Cancel m
ccda_Jones.xml 68...KiB XML document
ccda_3478.xml 68...KiB XML document
I BCD-xdm2.zip 3.41 KiB Zip archive
arsala_ccda_3336.xml 214..KiB XML document
= Protocol_visit_summary.pdf 27...KiB PDF document -
4 »
File name: | export.zip Save
Files of type: | All Files (*) v Cancel

UC2025 ies

——
— e Pediatric FHR Solutions'



Chart Export

How does it work?

The export contains all data
from the patient’s chart.

File formats include CSV,
HTML, PDF, and XML.

The encounters folder
contains html files of the
patient’s Visit Summaries.

UC202S

<

Name ~

_.. billing_diagnoses.csv

.. ccda_3478.xml

@ chart.html

= chart.pdf

... demographics.csv

.| diagnoses.csv

.. documents.csv

77 encounters
n ehrreportstyle.css
@ PHONE_03-25-2024_9816.html
@ VISIT_03-20-2024_9744.html
@ VISIT_03-21-2024_9739.html
@ VISIT_04-10-2024_9745.html
B webfonts.css

_..| encounters.csv

... familyhistory.csv

.., immunizations.csv

= immunizations.pdf

_... medallergies.csv

... medications.csv

.. hotes.csv

... ordernotes.csv

... prescriptions.csv

... problems.csv

... README.txt

.. results.csv

.. smokingstatus.csv

.. vitals.csv

Date Modified

Today at 10:55 AM
Today at 10:55 AM
Today at 10:55 AM
Today at 10:55 AM
Today at 10:55 AM
Today at 10:55 AM
Today at 10:55 AM
Today at 10:55 AM
Today at 10:55 AM
Today at 10:55 AM
Today at 10:55 AM
Today at 10:55 AM
Today at 10:55 AM
Today at 10:55 AM
Today at 10:55 AM
Today at 10:55 AM
Today at 10:55 AM
Today at 10:55 AM
Today at 10:55 AM
Today at 10:55 AM
Today at 10:55 AM
Today at 10:55 AM
Today at 10:55 AM
Today at 10:55 AM
Today at 10:55 AM
Today at 10:55 AM
Today at 10:55 AM
Today at 10:55 AM

Size

695 bytes
69 KB

14 KB

41 KB
1KB

222 bytes
108 bytes
594 bytes
5 KB

31 KB

5 KB

3 KB

757 KB
493 bytes
226 bytes
2 KB

16 KB
182 bytes
360 bytes
252 bytes
608 bytes
284 bytes
426 bytes
88 bytes
854 bytes
114 bytes
497 bytes

Kind

CSV Document
XML document
HTML text

PDF Document
CSV Document
CSV Document
CSV Document
Folder

Text Document
HTML text
HTML text
HTML text
HTML text
Text Document
CSV Document
CSV Document
CSV Document
PDF Document
CSV Document
CSV Document
CSV Document
CSV Document
CSV Document
CSV Document
Plain Text

CSV Document
CSV Document
CSV Document

PCC

Pediatric FHR Solutions'



Chart Export
How do | get started?

:ﬁ Visit learn.pcc.com to learn more about the tool

Carefully consider who should have Chart Export permissions at
your practice

’:’ﬁ Chart Export permissions can be granted through User Administration

UC2025, PC
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Bidirectional Immunizations

C' »
What is it? ‘ 3

The ability to -

f’ﬁ submit your patients’ immunization data to your immunization
registry and

=== retrieve immunization data from your immunization registry and
import it into your patient’s chart in PCC EHR

UC2025 P

]
ediany

P ric FHR Solutions




Bidirectional Immunizations
What is it?

PCC’'s Immunization Registry Connections

PCC Connections with IIS

One-way (VXU)

B Bidirectional (VXU and QBP)
No PCC Clients in this State
No Working Connection
NYC and Philadelphia IIS

' United States
Puerto Rico Virgin Islands

-
- —

PCC

Pedjatric FHR Solutions’




Bidirectional Immunizations

Why would | use this solution?

Submission

Electronically submit immunization data to your registry

Retrieval

= Verify your new patient’'s vaccine history and import the data
into PCC EHR

. Check to see if your patient received any vaccinations outside
of your practice

UC2025] PC

Pedjatric FHR Solutions




Bidirectional Immunizations

How does it work?
Submission

"% Automated triggers in PCC EHR submit patient immunization data
to the immunization registry

‘:’% Submission models are custom for registry jurisdictions (timing,
supported trigger interactions)

‘:’% Proper immunization configuration is key (CVX, VFC, NDC)

UC2025] PC
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Bidirectional Immunizations

How does it work?

Some registries return
responses that can be
viewed in PCC EHR.

Immunization Registry Response Viewer

Date/Time Received
07/29/24 4:05pm

07/29/24 4.05pm
07/29/24 3:05pm
07/29/24 12:05pm
07/29/24 11:05am
07/29/24 10:05am

Immunization Registry Response Viewer

Patient Name
Todd Gack

David Puddy

Sue Ellen Mischke
Timothy Whatley
Susan Ross

Robert Sacamano

Response Severity:  Errors, Warnings

Care Center: |All Care Centers

Page 171

Submission

PCC #
31255

213872
27724
212525
25717

214407

Search Filter:

Response Status
Submission Contained Errors/Warnings

Submission Contained Errors/Warnings
Submission Contained Errors/Warnings
Submission Contained Errors/Warnings
Submission Contained Errors/Warnings

Submission Contained Errors/Warnings

Filter by response
severity, date, and
review status.

Dates:

All ‘e From |07/29/24 |to 07/29/24

Errors Warnings Reviewed

1

o ©O ©o W

[ [5]x]

| Search ‘

v

Reviewed: All Statuses

Close

Open

PCC

Pedjatric FHR Solutions:



Bidirectional Immunizations
How does it work?

Submission
Immunization Registry Response Viewer [_ [5]X
Immunization Registry Response Viewer Lloyd Braun 17 yrs, 10 mos 06/28/07 M
Response - 10/24/24 8:02pm (Submission Contained Errors/Wamings)
Patient Demographics

Submitted Data Response Severity Response Message

Response Notes
Phone Number - Home | (888) 888-888 Warning

X.400 n/a PATIENT HOME EMAIL FORMAT IS INVALID.
EXF

Relationship Uncle Error NK1 CONTACT RELATIONSHIP IS INVALID.
HL70063

Immunization data submitted to New Jersey Immunization Information System (NJIIS) on 10/24/24 at 7:00pm

View only Errors and S
Warringsor e
registry’s full response. '

Mark as reviewed once
the review is complete.

Display: ‘e Errors and Warnings Only Full Report v Reviewed by PCC PCC ~ at 05/22/25 | 3:22pm

Open Chart Save + Next  Cancel Save P( (
m
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Bidirectional Immunizations

How does it work? .
Retrieval

=l= PCCEHR Immunization History |Janis Joplin  9yrs,2mos 03/01/16 F|
~| FiND [ Vaccines

‘Retn'eve imms || Print |
|Flublok Quad Pres Free \
‘Beyfortus
Medical Summary |Ordered

Demographics Di

. [ There are no vaccine-p ble di for this patient \
History

Visit History Forecasting Results Last updated: 05/09/25 04:20pm V| Show Informational Wamings(0) | Refresh |
Vaccine Famlly Dose # Recommended Date Minimum Date Past Due Date Maximum Date |
Flowsheets Flu 1st  07/01/2024 (8y4m) 07/01/2024 03/01/2136 03/01/2136
Growth Charts COVID-19 1st 08/22/2024 (8y5m) 08/22/2024  03/01/2136 03/01/2136 |
Documents HPV 1st  03/01/2027 (11y) 03/01/2025  03/28/2029 03/01/2136
Billing History Hep-B 3 Dose 1st  05/01/2016 (2m) 03/29/2016  06/28/2016 03/01/2136 ‘
Polio 1st  05/01/2016 (2m) 04/12/2016  06/28/2016 03/01/2136
MMR 1st  03/01/2017 (1y) 03/01/2017  07/28/2017 03/01/2136 ‘
Varicella 1st  03/01/2017 (1y) 03/01/2017  07/28/2017 03/01/2136
Hep-A 1st  03/01/2017 (1y) 03/01/2017  03/28/2018 03/01/2136 |
DTaP/DT/Td/Tdap 1st 03/01/2023 (7y) 03/01/2023  03/01/2023 03/01/2136
Meningococcal 1st  03/01/2027 (11y) 03/01/2027  03/28/2029 03/01/2136 |

Forecast results are not intended to replace clinical decision making

[ e ] | e [

®, Chat PCC News Signed in: jmarsala at Winooski

BUILDING SOMETHING AWESOME!



Bidirectional Immunizations

How does it work? .
Retrieval

[ NON )

Retrieve Immunizations

Retrieve Immunizations - Confirm Patient Match

Patient Demographics PCC EHR CAIR

Patient Name Janis Joplin JANIS JOPLIN
Date of Birth 03/01/2016 03/01/2016
Sex Female F

Confirm the patient Horne Addiias 16 Moonbeam 16 MOONBEAM

HALF MOON BAY, CA 94019
JULIE JOPLIN
No

Half Moon Bay, CA 94019
match be.fore Mother's Maiden Name
proceeding.

Multiple Birth Undetermined

BUILDING SOMETHING AWESOME!




Bidirectional Immunizations

How does it work?

Some registries
provide diseases and
forecasting results.

=i

Retrieve Immunizations - Results
Vaccine History (CAIR)

Anthrax
DTAP-NOS
DTaP-HepB-IPV
Hib-PRP-T

No vaccine administered

PCV13

Diseases (CAIR)

C1 04/12/2009
REFUSED 10/10/2009

Retrieval

Retrieve Immunizations

’  Orange dates are not in

05/01/2016 07/01/2016
04/12/2009
05/01/2016 07/01/2016

HISTORY OF HEP B INFECTION | 04/12/2009

Forecasting Results (CAIR)
Dose # Recommended Date Minimum Date Past Due Date Maximum Date

Vaccine Family
DTP/aP

HepA

HepB

Hib
Influenza-seasnl
MMR
PneumoConjugate
Polio

Varicella

3rd
1st
3rd
4th
1st
Oth
4th
4th
1st

07/29/2017 (1y 4m)
03/01/2017 (1y)
09/01/2016 (6m)
03/01/2017 (1y)
08/01/2020 (4y 5m)
03/01/2017 (1y)
03/01/2017 (1y)
03/01/2020 (4y)
03/01/2017 (1y)

07/29/2016
03/01/2017
08/26/2016
03/01/2017
09/01/2019
03/01/2017
03/01/2017
03/01/2020
03/01/2017

Janis Joplin 9yrs,2mos 03/01/16 F Black dates are in the
patient’s Imms History
in PCC EHR already.

— the patient's Imms
History in PCC EHR yet.

07/01/2019

07/01/2021

Back Close Next

PCC
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Bidirectional Immunizations

How does it work? .
Retrieval

Select which dates to
import into the
patient's Immunization
History.

Retrieve Immunizations

Retrieve Immunizations - Import Janis Joplin 9 yrs, 2 mos
Selected immunizations will be added to the patient's Immunization History.

V! Hib-PRP-T (CVX 48) as Hib-PRP-T
v| 05/01/2016

v 07/01/2016
Not configured in PCC EHR

Vaccines that have not
been configured in PCC
EHR cannot be
imported.

Anthrax (

04/12/2009 Contraindicated (Lot#

Back Close

03/01/16 F

Import

PCC
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Bidirectional Immunizations
How do | get started?

5 Check the map to determine what
types of connections are available in your state or jurisdiction

 Contact your Client Advocate and express your interest

2 An implementation specialist will reach out with more information
about the steps to onboard your practice

UC2025 PCC

Pedjal



https://learn.pcc.com/help/retrieve-immunizations-bidirectional-registry-interface/#Current_Connections

How Else Does PCC Keep You Connected?

Besides the interactive features, PCC supports the automated
integration of your data with a variety of care delivery partners,
depending on your needs.

These integrations are handled as individual projects, and generally
involve PCC working directly with personnel from external organizations
in order to establish connectivity and data exchange methods that meet
the needs of the specific use case.

UC202S)




Common Integration Use Cases

Public Health Reporting
Health Information Exchange (HIE)

Provider networks (CIN, ACO, IPN, etc.)




Common Integration Use Cases

Public Health Reporting

Certain state Departments of Health support automated |
reporting of specific results, such as Lead and COVID.

These integrations are fairly non-standard, and can vary widely
depending on state capacities.

If your state supports an automated/integrated reporting
option like this, you can request that PCC work with them to
get it set up. We will address these requests based on the
compatibility and engagement of the state DOH.




Common Integration Use Cases

Public Health Reporting
Existing integrations include:
= Lead reporting

MI, IL, NH, AZ, OH

COVID reporting

OH, IL, MN, OK

——




Common Integration Use Cases
Health Information Exchange (HIE)

PCC assists in integrating customer data with a number of Health
Information Exchanges (HIEs) around the country.

These integrations typically take the form of outbound demographic

and clinical document (HL7 CCDA) feeds that automatically propagate
EHR data to the HIE.

Many HIEs are also Carequality Connections (either directly or via

eHealth Exchange), in which case PCC users can retrieve data from
them with CDE.

UC202S)




Common Integration Use Cases

Provider Networks (CIN, ACO, IPN, etc.)

PCC works with various provider networks to help providers share
data for purposes like care coordination and clinical quality measures
tracking.

Depending on the needs of a network and its constituent practices, the
specifics of data integration can vary, sometimes requiring custom
exports or even read-only remote database access agreements.

UC202S)




Common Integration Use Cases
How do | get started?

Access the Interoperability Request Form

https://www.pcc.com/interoperability/request/

Password: interop!PCC

Gather required information

Complete and submit the Request Form

PCC., o

PCC Interoperability Requesm '
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https://www.pcc.com/interoperability/request/

Please fill out the course survey in the app

ANEEN
Pediatric EHR Solutions
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Q&A

UC202S



