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Links to documentation 
in white boxes



Demographics and Policies

Demographics Documentation
Policies Documentation

https://learn.pcc.com/help/work-with-patient-demographics/
https://learn.pcc.com/help/update-patient-insurance-policies/


Eligibility Tool

Eligibility 
Documentation

https://learn.pcc.com/help/patient-insurance-eligibility/
https://learn.pcc.com/help/patient-insurance-eligibility/


Account Notes

Account Notes 
Documentation

https://learn.pcc.com/help/enter-and-review-account-notes/
https://learn.pcc.com/help/enter-and-review-account-notes/


Encounter Billing Notes

Encounter 
Billing Notes 
Documentation 

https://learn.pcc.com/help/encounter-billing-notes/
https://learn.pcc.com/help/encounter-billing-notes/
https://learn.pcc.com/help/encounter-billing-notes/


Post Charges

Post Charges 
Documentation

https://learn.pcc.com/help/post-charges-and-check-out-patients-in-pcc-ehr/
https://learn.pcc.com/help/post-charges-and-check-out-patients-in-pcc-ehr/


Post Administrative Fees or Hospital Visits

Post Administrative Fees 
Documentation

https://learn.pcc.com/help/post-an-administrative-fee-without-an-appointment-in-pcc-ehr/
https://learn.pcc.com/help/post-an-administrative-fee-without-an-appointment-in-pcc-ehr/


Bill Portal Messages and Phone Notes

Bill Portal 
Messages and 
Phone Notes 
Documentation

https://learn.pcc.com/help/get-paid-telemedicine-phone/
https://learn.pcc.com/help/get-paid-telemedicine-phone/
https://learn.pcc.com/help/get-paid-telemedicine-phone/
https://learn.pcc.com/help/get-paid-telemedicine-phone/


Find Unposted Encounters

Find Unposted 
Encounters 
Documentation

https://learn.pcc.com/help/find-encounter-charges-that-need-to-be-posted/
https://learn.pcc.com/help/find-encounter-charges-that-need-to-be-posted/
https://learn.pcc.com/help/find-encounter-charges-that-need-to-be-posted/


Review an Encounters’ Billing History

Review 
Encounter 
Billing History 
Documentation

https://learn.pcc.com/help/view-and-work-with-a-patients-billing-history-in-the-chart/
https://learn.pcc.com/help/view-and-work-with-a-patients-billing-history-in-the-chart/
https://learn.pcc.com/help/view-and-work-with-a-patients-billing-history-in-the-chart/
https://learn.pcc.com/help/view-and-work-with-a-patients-billing-history-in-the-chart/


Reconcile Payments

Reconcile 
Payments 
Documentation

https://learn.pcc.com/help/end-of-day-payment-reconciliation-for-the-front-desk/
https://learn.pcc.com/help/end-of-day-payment-reconciliation-for-the-front-desk/
https://learn.pcc.com/help/end-of-day-payment-reconciliation-for-the-front-desk/


Submit Claims

Submit Claims 
Documentation

https://learn.pcc.com/help/submit-claims/
https://learn.pcc.com/help/submit-claims/


Post Personal Payments / Adjustments

Post Personal Payments / Adjustments 
Documentation

https://learn.pcc.com/help/post-personal-payments-and-adjustments/
https://learn.pcc.com/help/post-personal-payments-and-adjustments/


Review Payment History and Edit Payments

Review Payment History / Edit Payments 
Documentation

https://learn.pcc.com/help/post-personal-payments-and-adjustments/
https://learn.pcc.com/help/post-personal-payments-and-adjustments/


Autopost Insurance Payments

Autopost 
Insurance 
Payments 
Documentation

https://learn.pcc.com/help/post-insurance-payments/#Automatically_Post_ERAs
https://learn.pcc.com/help/post-insurance-payments/#Automatically_Post_ERAs
https://learn.pcc.com/help/post-insurance-payments/#Automatically_Post_ERAs
https://learn.pcc.com/help/post-insurance-payments/#Automatically_Post_ERAs


Manually Post Insurance Payments

Manually Post Insurance Payments Documentation

https://learn.pcc.com/help/post-insurance-payments/#Manually_Post_Insurance_Payments_and_Adjustments


Edit Insurance Payments 

Edit Insurance 
Payments 
Documentation

https://learn.pcc.com/help/post-insurance-payments/#Review_Posted_Insurance_Payments_and_Adjustments
https://learn.pcc.com/help/post-insurance-payments/#Review_Posted_Insurance_Payments_and_Adjustments
https://learn.pcc.com/help/post-insurance-payments/#Review_Posted_Insurance_Payments_and_Adjustments


Edit Charges

Edit Charges Documentation

https://learn.pcc.com/help/edit-encounter-charges-and-claim-information/


Generate Personal Statements

Documentation 
Link

https://learn.pcc.com/help/quickstart-send-personal-bills/
https://learn.pcc.com/help/quickstart-send-personal-bills/


Productivity Reporting 

Productivity 
Reporting 
Documentation

https://learn.pcc.com/help/report-on-productivity-in-the-report-library/
https://learn.pcc.com/help/report-on-productivity-in-the-report-library/
https://learn.pcc.com/help/report-on-productivity-in-the-report-library/


Accounting Tasks

Refund Credits

Returned Checks

Insurance 
Takebacks

https://learn.pcc.com/help/refund-personal-credits/
https://learn.pcc.com/help/bounced-checks-and-fees/
https://learn.pcc.com/help/insurance-refunds-takebacks/
https://learn.pcc.com/help/insurance-refunds-takebacks/


Billing Configuration

Billing 
Configuration 
Documentation

https://learn.pcc.com/help/configure-pcc-ehr-billing-and-the-encounter-form/
https://learn.pcc.com/help/configure-pcc-ehr-billing-and-the-encounter-form/
https://learn.pcc.com/help/configure-pcc-ehr-billing-and-the-encounter-form/


Edit Tables 

Edit Tables Documentation

https://learn.pcc.com/help/edit-tables/


Please fill out the course survey in the app



What Questions Do You Have?


