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PCC eRx: 
A Year in Review



 PCC eRx: A Year in Review

✿ Choose preferred status behavior when adding new 

pharmacies to patient charts

✿ Copy pharmacies across siblings 

✿ Create custom nicknames for your pharmacies 



 

New & Improved Pharmacies Component
Default Pharmacy Settings



Adding a new Pharmacy - Ask Each Time 

 



Adding a new Pharmacy - Ask Each Time 

 



Share Pharmacies Across Siblings

 



 Share Pharmacies Across Siblings - Ask Each Time 



Pharmacies Component Configuration Options 

✿ Per User Permission

✿ PCC eRx > My Settings 
> Pharmacies

✿ By default - all users 
will be set to "Never" 



Add Custom Search Terms or Nicknames 
to any Pharmacy

 

PCC eRx > Administration > Pharmacy Nicknames



Add Custom Search Terms or Nicknames 
to any Pharmacy

 

PCC eRx > Administration > Pharmacy Nicknames



 PCC eRx: A Year in Review

✿ View accurate and up-to-date prescription benefits 

while you prescribe (RTPB & ODF) 

✿ See when an item in Medication History has an 

active prescription

✿ Specify which prescriptions to send a cancel 

message for 

✿ Reroute prescriptions to a different pharmacy with 

one click



A trip back in time… Original Formulary Support in PCC eRx

 

Previous Formulary Support in PCC eRx 
(Prior to October 2023)



 

 

Real Time Prescription Benefit Service and On-Demand 
Formulary (RTPB & ODF) 



Real Time Prescription Benefit Service and On-Demand 
Formulary (RTPB & ODF) 

 
✿ Coverage & results provided from 

PBMs via Surescripts > PCC eRx

✿ Little to no pricing guidance? May 
be due to a common payor not 
participating 

✿ Want to contact non-participating 
payors? PCC has a letter template 
you can use 

✿ Issues with selecting alternatives? 
Fix was delivered in June!  



Available when you need it: 
On-Demand Formulary (ODF) 

 



Identify Active Prescriptions at a Glance
 in Medication History 

 



Specify which prescriptions to send a cancel message for 

✿ Per User Permission

✿ PCC eRx > My Settings > 
Medication History

✿ By default - all users will be set 
to "Always" 



Specify which prescriptions to send a cancel message for 
(Ask each time)



 

Use Resend to re-route prescriptions to a different 
pharmacy with one click 



 

Use Resend to re-route prescriptions to a different 
pharmacy with one click 

Select a new destination pharmacy 
 - OR -

Adjust current prescription & send back to the same pharmacy!



Use Resend to re-route prescriptions to a different 
pharmacy with one click 

 
✿ Resend button will automatically display 

for ALL prescriptions
✿ Does not indicate there was an issue 

with a recent prescription 
✿ Use Resend to:

● A) edit prescription and send back 
to original pharmacy 

● B) switch to a different pharmacy 
✿ Will automatically delete original rx > 

send cancellation to the pharmacy > 
display history in Review & Sign

✿ Subsequent Rx will also show option to 
Resend 

✿ Only available for 7 days!

Resend:
Only when you want to! 



 
PCC eRx: A Year in Review 

Other Important Improvements & Bug Fixes

✿ Minimum commercial package size suggested for liquids and drops 

✿ Only show safety alerts for active diagnoses and medications

✿ Off-market medications? No Problem! 

✿ No more trouble with Patient Takes No Medications button 

✿ Ordering Provider saves and sends properly for all prescriptions

✿ Weight-based Dosing for Augmentin & Bactrim - fixed (again!)



Additional Improvements & Bug Fixes - PCC eRx

✿ Improved logic and display when you delete a prescription or discontinue a medication 

✿ Edits to historic medications carry over when you renew with the blue swish 

✿ Dispense quantity carried forward as expected with renewed entries

✿ Improved logic to decide when a unique row gets created in Medication History in PCC 
eRx 

✿ Better handling of stop dates and auto-expiration in PCC eRx and PCC EHR

✿ Fewer opportunities for Start Date errors on new prescriptions

✿ One-time only prescriptions automatically become inactive after one day in Medication 
History

✿ Clearer view into prescribing activity on an eRx encounter with improved Reconciliation 
History 

✿ See patient instructions when viewing prescriptions linked to a historic medication 



Additional Improvements & Bug Fixes - PCC eRx

✿ Controlled Substances & EPCS:

● Prescribe controlled substances without running into unexpected future stop date 

or days supply limit errors

● Identify 3-month supply prescriptions at-a-glance in Medication History with a       "3 

month supply" label

● DEA number now correctly displays on printed prescriptions 

✿ Assorted Favorites Issues:

● Deleting a favorite from My Settings yielded an endless deleting experience 

● Favorites saved with custom dispense quantities not respected at time of 

prescribing

● Asynchronous error when creating a favorite from a Pending Rx

● Favorites: 3 month supply & DAW status now properly display 



Additional Improvements & Bug Fixes - PCC eRx

✿ Practice location zip code accurately used in pharmacy search

✿ Create custom search terms for your preferred nebulizers, medications, and more

✿ Various logs incorrectly displayed “ampoule” as unit of measure instead of intended 

designation of ‘each’ 

✿ Removed access for Non-Clinical staff to be able to renew prescriptions w/ blue swish

✿ Utilize smarter dispense quantity logic on prescriptions that reference "both" eyes, ears, 

or nostrils

✿ Transmit more appropriate NDC’s for brand and generic prescriptions 

✿ Say goodbye to issues with Albuterol HFA inhalers

✿ Improper truncation of dispense quantity at the decimal value (think: albuterol inhalers)



 

 

 
 What’s Next for PCC eRx? 



 

What’s Next for PCC eRx? 



Arriving ahead of schedule:
Prescribing from pocketPCC



  
Coming soon to a phone near you!

Prescribing from pocketPCC

✿ Send both legend & EPCS 
prescriptions!

✿ Will require use of hard token 
for EPCS

✿ All eRx data syncs back to PCC 
EHR 

✿ Printing disabled via phone

✿ Expected arrival: early 2025

Note: All images and specifications subject to change. 
 Very early prototype!



 

What’s Next for PCC eRx? 



 
 

 
 

Prior Authorization - Current Experience

* Images from current PCC eRx without ePA functionality



What’s Next for PCC eRx: 
Electronic Prior Authorization

✿ Work on ePA began in 
December 2023 

✿ Partnership through 
Surescripts

✿ PCC EHR Release Date - TBD

✿ Feedback requested! 



What’s Next for PCC eRx: 
Electronic Prior Authorization

View status 
of Prior 

Auth inside 
PCC eRx! 



 
Search for any PA from Rx Queue!

What’s Next for PCC eRx: 
Electronic Prior Authorization

View status of patient-specific Prior Auth in PCC EHR 
Medication History & Patient Portal

And search for 
any Prior Auth

 from Rx Queue!



 
 

What’s Next for PCC eRx: 
Electronic Prior Authorization



 
 

What’s Next for PCC eRx: 
Electronic Prior Authorization



 
 

What’s Next for PCC eRx: 
Electronic Prior Authorization



 What’s Next for PCC eRx: Electronic Prior Authorization



Popular Wishes & Enhancement 
Requests for PCC eRx 



Popular Wishes & Enhancement Requests for PCC eRx

✿ Integrate state-specific prescription drug monitoring programs (PDMPs)

✿ Include “pending” option so non-providers can utilize the resend functionality 

✿ Add extra flexibility for resending individual months within a 3 month supply 

✿ Give users the option to resend from other locations in PCC eRx 

✿ Ability to mark medications as confidential to control where and when they will display

✿ Implement snap text capability inside PCC eRx

✿ Build configuration options to allow for flexibility with package size vs # mL



PCC eRx 

Tips and Tricks 



“Sometimes it feels like every medication is on backorder!”

View known drug shortages, here: 
accessdata.fda.gov & ashp.org

https://www.accessdata.fda.gov/scripts/drugshortages/default.cfm
https://www.ashp.org/drug-shortages/current-shortages/drug-shortages-list?page=CurrentShortages&sort=2


If OOS - use Resend or delete ADHD prescriptions to avoid 
DEA prescribing limitations in PCC eRx



 
Change Requests - How to deal with Out of Stock Messages 

Optional, per-provider service level
Enable your account in PCC EHR User Admin



 
Change Requests - How to deal with Out of Stock Messages 

*Different 
drug, same 
pharmacy 



 
Create Internal Only Alerts for Staff - OOS Medications & more! 

PCC eRx > Administration > Medication Search > Medication Warnings 



View RxFill Data inside PCC eRx 



Amazon Pharmacy: Legend Rx and CIII-CV only 



Minimum commercial package size suggested for liquids and drops

Previous experience:
● Not a true dispensable amount
● Pharmacy likely “upgraded” to 

full package size regardless 

Current experience:
● Uses minimum commercial 

package size for dispense qty
○ Eye/ear drops
○ Reconstituted ABX

● Uses # of mL for larger bulk 
bottles (ex: Bactrim) 

● Can “override” suggested 
quantity to use # of mL if 
desired



Dose Range Alerts: Pediatric vs Adult Upper Limits

FDB’s current safety checking alerts: 
● Pediatric (<18y): not to exceed 100mg/kg/day 
● Adult (18+): not to exceed 3000mg/day 



Dose Range Alerts: Pediatric vs Adult Upper Limits

PCC is adjusting safety 
checking logic to include 

adult dose ranges for 
patients <18y to ensure 

maximum safety 



“Why won’t this NKDA go away?”

Fix to prevent extraneous NKDA coming later this year
Contact PCC Support for assistance cleaning up old entries 



“Why do I see all renewals even when my location filter is set?”



Coming Soon: Rx Queue properly filters by location 
for all task types



 
 

The trouble with time-based units of measure…

Surescripts does not allow days, 
weeks, or months to be used for 

Dispense Qty



The case of the missing 2mg/mL omeprazole suspension…



  
Can’t find FIRST Compounding Kits? Or other “common” liquid 

medications? 

PCC eRx > Administration > Medication Search > Custom Medications



Compounds & Custom Medications in PCC eRx 

● Specific OTC Medications 

● Therapies requiring prescription 

● Standard compounds such as: 

○ Clonidine 0.2mg/mL suspension

○ Pantoprazole 2mg/mL suspension

○ FIRST Compounding kits 

● Any DME you can think of! 

PCC eRx > Administration > Custom Medications 



Compounds & Custom Medications in PCC eRx 

 

For assistance adding complex compounds with multiple ingredients, contact PCC Support  

Currently available on 
all systems: 

● Magic Mouthwash
● APNO 



 
 Head to PCC eRx > Administration 

*****

Orderable Exclusions

Custom Search Terms

Custom Medications & Sentences 

Medication Warnings

Safety Checking Alert Settings

Safety Checking Overrides 

Interested in more customizations for PCC eRx? 



This Week at UC 2024
Let’s Talk about PCC eRx! 

Wednesday 7/17

Electronic Prior Authorization: 
The Next Big Thing for PCC eRx
with Dewey Howell, MD, PhD
Mt Columbia @ 115pm MDT

eRx Walk-in Clinic 
Hosted by eRx Team

Mt Princeton @ 3pm MDT

 Friday 7/19

What’s Next for PCC eRx
(Review of New Features, Roadmap, & More!)

With Morgan Ellixson-Boyea, CPhT, CSPO
Mt Columbia @ 950am MDT

eRx Walk-in Clinic 
Hosted by eRx Team

Mt Princeton @ 115pm MDT



 
 Join us for our 

next monthly 
eRx drop-in!

Thursday
August 22nd
2-4pm EDT



 

 

 
 

Let’s talk about PCC eRx! 


