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Immunization Registry Connections 
Summer 

2023



Immunization Registry Connections 
Summer 

2024



Immunization Registry Walk-In Clinic

Have a question related to your state immunization registry? Join PCC’s interoperability 
team members in the open lab!

Thursday, 1:15-2:15PM in Mt. Princeton 

Immunization Conference Sessions

BOOM



Immunization Forecasting 

PCC’s New 
Forecasting 

Partner

Relies on

ACIP & CDC 

Recommendations

Leverages CDSi

All PCC Clients transitioned to ICE last fall!

-Accurate forecasts

-Faster performance

-Timely, tested updates



From Configuration to Refrigeration: Vaccine Management 101
Romni Palmer, Jen Perren, Jim Smith, Brian Kennedy

Boost your knowledge of everything required to properly configure your system and 
manage your vaccine inventory.  Immunization super users across PCC will join forces to 
share best practices around billing, the Vaccine Lot Manager, and more!

Wednesday, 3-3:55PM in Mt. Columbia

Immunization Conference Sessions

From Giving the Shot to Reconciling Lots: Vaccine Administration 201
Romni Palmer, Jen Perren, Jim Smith, Brian Kennedy

An in-depth exploration of workflow related to administering vaccines, connecting to your 
state immunization registry, obtaining the perfect school form, and so much more!

Thursday, 10AM-12PM in Colorado A

Barcode 
Scanner 
Raffle



Chart Export

10.0



ONC-ACB Health IT Certification

PCC EHR appears once again on the Certified Health IT Product List 

In May, PCC 10.0 was designated 2015 Edition Certified EHR Technology!



Clinical Document Exchange

10.0

Retrieve PDFs, images, and other common file types from organizations you query! 

New 
filter!

File Type now 
displays!



What’s Next?

Improvements 
to Specimen 

Label Printing

Ongoing 
Development 
of Third Party 
Connections

Electronic Lab 
Ordering in 

PCC EHR

10.1

Chart Export: 
Exclude 

Phone Notes

10.2



Specimen Label Printing

10.1

New Specimen 
Source field!

Label 
preview!



Updates from the land of 
PCC eRx 

 



 

PCC eRx: 
A Year in Review



 PCC eRx: A Year in Review

✿ Choose preferred status behavior when adding new 

pharmacies to patient charts

✿ Copy pharmacies across siblings 

✿ Create custom nicknames for your pharmacies 



 PCC eRx: A Year in Review

✿ View accurate and up-to-date prescription benefits 

while you prescribe (RTPB & ODF) 

✿ See when an item in Medication History has an 

active prescription

✿ Specify which prescriptions to send a cancel 

message for 

✿ Reroute prescriptions to a different pharmacy with 

one click



 
PCC eRx: A Year in Review 

Other Important Improvements & Bug Fixes

✿ Minimum commercial package size suggested for liquids and drops 

✿ Only show safety alerts for active diagnoses and medications

✿ Off-market medications? No Problem! 

✿ No more trouble with Patient Takes No Medications button 

✿ Ordering Provider saves and sends properly for all prescriptions

✿ Weight-based Dosing for Augmentin & Bactrim - fixed (again!)



 

 

 
 What’s Next for PCC eRx? 



 

What’s Next for PCC eRx? 



 
 

 
 

Prior Authorization - Current Experience

* Images from current PCC eRx without ePA functionality



What’s Next for PCC eRx: 
Electronic Prior Authorization

✿ Work on ePA began in 
December 2023 

✿ Partnership through 
Surescripts

✿ PCC EHR Release Date - TBD

✿ Feedback requested! 



What’s Next for PCC eRx: 
Electronic Prior Authorization

View status 
of Prior 

Auth inside 
PCC eRx! 



 
Search for any PA from Rx Queue!

What’s Next for PCC eRx: 
Electronic Prior Authorization

View status of patient-specific Prior Auth in PCC EHR 
Medication History & Patient Portal

And search for 
any Prior Auth

 from Rx Queue!



Arriving ahead of schedule:
Prescribing from pocketPCC



 

What’s Next for PCC eRx? 



This Week at UC 2024
Let’s Talk about PCC eRx! 

Wednesday 7/17

Electronic Prior Authorization: 
The Next Big Thing for PCC eRx
with Dewey Howell, MD, PhD
Mt Columbia @ 115pm MDT

eRx Walk-in Clinic 
Hosted by eRx Team

Mt Princeton @ 3pm MDT

 Friday 7/19

What’s Next for PCC eRx
(Review of New Features, Roadmap, & More!)

With Morgan Ellixson-Boyea, CPhT, CSPO
Mt Columbia @ 950am MDT

eRx Walk-in Clinic 
Hosted by eRx Team

Mt Princeton @ 115pm MDT



Getting Paid
presentation by Kelsey 

Taveras



What’s new 9.7 Release
Unbelievable!!



What’s new 9.7 Release

AMAZING!!



What’s new 9.8 release



What’s new 9.8 Release
boom!!



What’s new 9.8 Release

bam!



What’s new 9.9



What’s new 9.9

OMG!



What’s new 10.0 nO 
wAY!



What’s new 10.0
fantastic!



FACTS!!

Change healthcare



What’s new 10.0

kapow!



What’s new 10.0
SUPER!



What’s next… 10.1 AND bEYOND
★ Edit Charges IN THE EHR
★ BILLS AND e-BILLS IN THE EHR
★ GENERATE A SINGLE STATEMENT IN THE EHR
★ Ability to Enter a Transaction Date in THE ERA Tool During Processing 
★ INSURANCE TABLE
★ PROCEDURE TABLE
★ PROCEDURE NAMES IN THE INSURANCE PAYMENT TOOL
★ SPECIAL CASES FILTER IN THE ERA TOOL IN THE EHR
★ Review billing history for an account in the ehr



Related 2024 UC OFFERINGS
A Doctor and a CODER walk 
into a phone booth

Jan BLANCHARD AND dr. Krekamey craig

Wednesday 1:15-2:45 

Wednesday 3:00-3:55 
Leave Behind the Dark Side: Post Charges, 
Payments, Submit Claims, and More in PCC EHR!

Ben BRANDT

Grow Your Own EDI Superuser
Brian KENNEDY

wednesday 4:10-5:10 

From Giving the Shot to Reconciling Lots: Vaccine 
Administration 201 Brian kennedy

Thursday 
10:05-12:05 

7 Billing Pitfalls and How to 
Correct and Avoid Them

Thursday 1:15-2:15 

Heidi Chamberlin

Are You Charting Like It's 2024?
Brian kennedy

Friday 9:50-10:50



Billing drop-in Live!!!
Friday 1:15-2:15 

Live from the studio: Brian Kennedy, 
Ben, Jan, Jay, Kristen, Kelsey, Owen, 
Michael and Tim



Care for Patients
Althea & Sasha



Messaging Queue Upgrades

● Changes to the Messaging Queue
● Portal Message Refactor for Improved Reliability
● Increased Visibility of Portal Message Drafts

New icons, patient 
age, portal message 

drafts, resized subject 
column, and hover 

text!



Prevent Scheduling with Flags

Use Practice 
Preferences to 
set which flags 

limit scheduling.



Portal Display Name

 

Personalize portal 
communications and 

protect your staff’s privacy 
by selecting a portal name.



Access to More Administrative Tools
 Set permissions for 

Room Configuration 
and Chat Message Log 
in User Administration.

Room Configuration

Chat Message Log

Room Assignment Within a Chart



Charting Improvements

  

    Extended BMI 
charts automatically 

display based on 
vitals entry. 

Past and future 
dates are more 
distinguishable 
in visit history.



Portal Improvements

 

New 
verification 

look and 
feel!

Session 
timeout 
warning!

New 
document 
indicator!



Pre-Check-In Preparation

 

Associate Portal Users with Accounts

Link Images to Policies
Link portal users to billing 
accounts to prepare for 

Pre-Check-In.

Insurance cards 
linked to policies will 

display in 
Pre-Check-In.



Pre-Check-In

 

Connect with your Client 
Advocate to enable Pre-Check-In 

at your practice!



Improvements to Portal Payments

 Pre-Check-In 
prompts 

families to 
pay their 
balance.

  Amex and 
Discover are 

optional.



Move CHADIS Results

 Encounters 
with CHADIS 

results can be 
deleted too.

Select Move CHADIS 
Results from the Edit menu 
and pick a new encounter.



Since Last UC.. We did a few things
 

Interface Setups

11

25

19

27



What have you been up to this year?

                CHADIS SCREENINGS

1,438,041 questionnaires completed

602,776 encounters with completed 
CHADIS questionnaires

Data from 7/1/23-7/1/24



What have you been up to this year?

     Broadcast, Texts, and Emails

Total Broadcasts: 83,929
Broadcast SMS Sent: 17,472,528
Broadcast Emails Sent: 6,088,405
Total SMS Single Sent: 3,810,521

Data from 7/1/23-7/1/24



What have you been up to this year?

                 

              Portal Payments

   
              Portal Payment Transactions: 541,021

Portal Payments: $41,369,352.34

Data from 7/1/23-7/1/24



What have you been up to this year?

Patient Notification (notify)

Voice:  682,963
SMS:    2,089,029
Email:  86,380

Data from 7/1/22-7/1/23

Data from 7/1/23-7/1/24



What’s Next: More Portal Improvements
 

Message 
History will be 
on the reply 

page.

New All 
Messages 

button.

Work In 
Progress



Combine Duplicate Patients and Accounts
 

What’s Next: Work In 
Progress



To Be Continued…

● Update Growth Charts to display z-scores
 

● Improve workflow of signing policy documents 
electronically through the Patient Portal

● Allow other portal users to complete Patient 
Pre-Check-In

On the Roadmap and in Design



Related 2024 UC Offerings

Engaging with Your 
Patients 
Thursday 10:05 AM 
Room: Mt Oxford

Patient Pre-Check-In
Thursday 1:15 PM 
Room: Mt Columbia

Unleash the Power of 
CHADIS Integration
Thursday 11:10 AM 
Room: Mt Oxford

     Panel on 
Incorporating 

Behavioral Health
Thursday 3:45 PM 
Room: Colorado A



Forms and Reporting

Dan Gillette, Tori Wonderlick, Tim Proctor



New Report Functionality

Report on all 
statuses and 

sources of 
immunizations!

Faster generation of 
report results!



More Letterhead Options

You control 
margins for 
headers 
and footersCreate 

practice-wide 
footers!



Form Improvements

Change 
form 
margins, 
too!

Now with Improved 
technology for form 
generation!



New Reports!

Financial reports 
moving into the 
Report Library!



Easy to use 
filters!

No need to run 
multiple reports 
for charges and 
payments!

Customize your 
output to get 
more detail!

Easier Productivity Reports!



Related 2024 UC Offerings
● New Forms to the Rescue: Featuring         and His 

Minions (Wed 4:10-5:10pm)
● Build Your Own Forms (Thu 3-4pm)
● Financial Oversight Reporting (Thu 10am-12pm)
● Clinical Oversight Reporting (Fri 9:50am-12pm)
● Reporting Drop-In Session (Fri 1:15-2:15pm)



Technical Services
Mark



What’s New
Rocky8 OS server migrations: 
● Long Term Support 
● Enhanced Security 
● Optimized Performance

42 Physical server upgrades

121 GCE server upgrades



Leveraging the cloud server 
model 
(GCE)

What’s New

Evaluating when you are due for a server upgrade:
Speed
Latency
Practice size



Keeping The Lights On
Your soup                to nuts             technical services team - from onboarding 
through ongoing maintenance. 

It’s all part of the deal!             Server, switches, router/Firewall, back-ups, wireless 
access points, NAS (network attached storage), email: all part of your 
subscription.

Ongoing firmware and hardware refreshment. 

Advising on network architecture, IT vendor, VoIP phones, hardware, security 
assessment. 



What’s Next
Why GCE (Google Compute Engine)? Availability, recoverability and resilience for 
your growing practice.

Storage considerations: 

● Object cloud storage for large volumes of data. 
● Block cloud storage for transactional data, small files needing frequent 

retrieval. 



Related 2024 UC Offerings
● Mastering Spreadsheets 101 with Stephen Moore (Thu 

3:45-4:30pm)
● HIPAA: Securing Your Patients and Practice with Megan 

Maddocks (Wed 3:00-4:00pm)



CAs/RRT
Jerry, Kate



What’s New
Exciting News 

We are thrilled to announce the launch of our new support ticketing system, Freshdesk! This modern and 
user-friendly platform will streamline our support processes, ensuring that your queries and issues are resolved more 
efficiently and effectively.

With Freshdesk, you can:
- Easily submit and track your support tickets.
- Receive timely updates and notifications on the status of your requests.
- Access a comprehensive knowledge base for quick self-help solutions.
- Enjoy a seamless and responsive support experience.

We are committed to enhancing our customer support, and Freshdesk is a significant step towards achieving 
that goal. Thank you for your continued trust in PCC.



Who is New? 



Related 2024 UC Offerings
Help Us Help You - 2:30 Thursday 7/18 in Mt 
Oxford with Jerry Wolfenbarger 



That’s All Folks


