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Walk through the journey of scheduling an appointment, checking in a patient, and
charting a visit

See how to configure the Appointment Book (Visit Reason Configuration & Provider
Hours)

Gain an understanding of Protocol Configuration, and customizing our Visit Protocols.

Touch upon Clinical Alerts and some other options in our Configuration menu
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Agenda

Schedule a same day sick

Patient Check-in

Chart using the Sick Visit Protocol
Appointment Book Configuration

Protocol Configuration

Clinical Alerts and other configuration options
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Session Takeaways

An understanding how Visit Reason Configuration, Provider Hours,

and Appointment Book all connect.
Familiarity with Protocol Configuration

Make sure your PCC EHR is customized for YOUR practice
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What Questions Do You Have?



