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Welcome to PCC eRx 201: Beyond the Basics

✿ Discover how to customize your personal eRx account

✿ Unlock practice-wide shortcuts and other helpful configuration options 

✿ Learn new tips & tricks to make prescribing more efficient 

✿ Troubleshoot more advanced issues 

✿ … and find opportunities at the UC to learn more!



Personal eRx Settings vs Practice Wide Configuration

Control your own 

personal account under 

My Settings

Practice-wide config 

requires additional eRx 

permissions



A tour of My Settings in PCC eRx: Personal Configuration 



A tour of My Settings in PCC eRx: Medication History 

✿ Per User Permission

✿ PCC eRx > My Settings > 
Medication History

✿ By default - all users will 
be set to "Always" 



Medication Hx Settings - Ask Each Time 



A tour of My Settings in PCC eRx: Pharmacy Preferences

✿ Per User Permission

✿ PCC eRx > My Settings > 
Pharmacies

✿ By default - all users will 
be set to "Never" 



Adding a new Pharmacy - Ask Each Time 

 



Adding a new Pharmacy - Ask Each Time 

 



Share Pharmacies Across Siblings

 



 Share Across Siblings - Ask Each Time 



A tour of My Settings in PCC eRx: Vacation Hours 

✿ Per User Setting

✿ PCC eRx > My Settings > Vacation 
Hours 

✿ Add dates here to monitor 
prescribing activity in RxLogs 
during your time away from the 
office

✿ Does NOT prevent you from 
accessing PCC eRx

✿ Does NOT temporarily disable 
inbound Renewals or Change 
Requests 



A tour of My Settings in PCC eRx: RapidRx on Renew

✿ Per User Setting

✿ PCC eRx > My Settings > RapidRx on 
Renew

✿ Checked = Swish & with option to 
send immediately via RapidRx

✿ Un-checked = Swish & queue to 
send from Review & Sign 



 
 

Renewing from the “Blue Swish” - Setting is Enabled

Send 
immediately 
via RapidRx



 
 

Renewing from the “Blue Swish” - Setting is Disabled

Automatically create & save to be sent later from Review & Sign 



 
 

Where’s my “swish”?  



A tour of My Settings in PCC eRx: 3 Month Supply 

✿ Per User Setting

✿ PCC eRx > My Settings >    3 
Month Supply

✿ Enter the # of days early 
which will adjust the 2nd 
and 3rd rx

✿ Example: 2 days early

✿ Can adjust and override at 
point of prescribing  



Pre-dating for 3 Month Supply Configuration

 

Adjust your pre-dating under 
PCC eRx > My Settings > 3 Month Supply  



A tour of My Settings in PCC eRx: Favorites Configuration



3 options for prescribing from Favorites 

 



 
 

 

 

Access to Favorites in a drop-down list 

 



Adding a Favorite 

 



 
 

Exceptions to adding Favorites on the fly 

 

Add any WB template under PCC eRx > My Settings > Add New Favorite  



Do any of these thoughts sound familiar to you? 

✿ I’m having trouble finding the pharmacy my patient uses 

✿ I wish it was easier to find my commonly used medications

✿ How can I ensure my staff remembers to send the coupon for this drug? 

✿ I’d rather not see cross sensitivities when I prescribe…

✿ There’s way too many options in the search results! 

✿ I can never find pantoprazole 2mg/mL suspension…



 

Optional Practice-Wide 

Configuration for PCC eRx 



 
 

 
Permissions for eRx Administration begin in PCC EHR User Admin



Add Custom Search Terms or Nicknames 
to any Pharmacy

 

PCC eRx > Administration > Pharmacy Nicknames



Add Custom Search Terms or Nicknames 
to any Pharmacy

 

PCC eRx > Administration > Pharmacy Nicknames



 
 

 
 

Adding Custom Search Terms

PCC eRx > Administration > Medication Search > Custom Search Terms 



 
 

 
Using Custom Search Terms 

PCC eRx > Administration > Medication Search > Custom Search Terms 



 
 

Adding Custom Medication Warnings

PCC eRx > Administration > Medication Search > Medication Warnings



Adjust your Safety Checking levels in PCC eRx 

 

PCC eRx > Administration > Application Administration > Safety Checking



Adjust your Safety Checking override reasons in PCC eRx 

PCC eRx > Administration > Safety Checking Overrides



 
 

Hide infrequently used medications 
& statements for your practice: 

  

PCC eRx Administration > Orderable Exclusions



Create Custom Medications & Statements 
(Compounds, DMEs, therapy prescriptions)

Use the Custom Medications Tool 
to create:

✿ Compounds

✿ DME’s not in database

✿ Speech & Occupational 
Therapies, etc

✿ Anything you can dream of! 



Create Practice-Wide Custom Entries under 
Admin > Custom Medications

✿ Enter name in description 
field 

✿ Select Route

✿ Choose between DME & 
Compound

✿ Click Add Custom First 
Step Item

✿ Admire your hard work! 



 

✿ Optional: Add custom 
statement to accompany 
new entry

✿ Available for all users!

Create Practice Wide Dosing Statements under 
Admin > Custom Sentences



 

 

Create & Use Practice Wide Dosing Statements 



 
 

Share favorites with other users at your office 

  

PCC eRx Administration > Copy Favorites 



 

  

Reporting in PCC eRx
Rx Logs > Rx Queue History



 
 

 
 

Do you want to enter a reason to discontinue a medication?

  

    OR

Contact PCC Support to switch & disable
 the “reason to delete” prompt!



This Week at UC 2024
Let’s Talk about PCC eRx! 

Wednesday 7/17

Electronic Prior Authorization & PCC eRx 
An Industry Perspective 

with Dewey Howell, MD, PhD
Mt Columbia @ 115pm MDT

eRx Walk-in Clinic 
Hosted by eRx Team

Mt Princeton @ 3pm MDT

 Friday 7/19

What’s Next for PCC eRx
(Review of New Features, Roadmap, & more!)

With Morgan Ellixson-Boyea, CPhT, CSPO
Mt Columbia @ 950am MDT

eRx Walk-in Clinic 
Hosted by eRx Team

Mt Princeton @ 115pm MDT



 
 Join us for our 

next monthly 
eRx drop-in!

Thursday
August 22nd
2-4pm EDT



 
 

 
 

Let’s talk about PCC eRx! 


