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Join at slido.com
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How long have you been 
prescribing with PCC eRx? 

https://www.sli.do/features-google-slides?interaction-type=TXVsdGlwbGVDaG9pY2U%3D


What is the #1 question and/or 
topic about PCC eRx you are 
hoping to learn about today?

https://www.sli.do/features-google-slides?interaction-type=T3BlblRleHQ%3D
https://www.sli.do/features-google-slides?payload=eyJwb2xsVXVpZCI6ImExYmIxZjk2LWUxMmEtNDM1MC1hYzBhLTQzYjVkZjk3NDQ4NSIsInByZXNlbnRhdGlvbklkIjoiMVpreFlCdTRoWThKRHk5VHpZc01uRlN0Z3RTTXRUT2tSTjh0ZEJDbTNwNVUiLCJzbGlkZUlkIjoiU0xJREVTX0FQSTEzMjU1NzQxNF8wIiwidGltZWxpbmUiOlt7InBvbGxRdWVzdGlvblV1aWQiOiJjMDdkZjZkMC1hNmRjLTQ0ZDEtYWZkYi00ODhjZjg3NjQyMjEiLCJzaG93UmVzdWx0cyI6dHJ1ZX1dLCJ0eXBlIjoiU2xpZG9Qb2xsIn0%3D


Welcome to PCC eRx 101: Prescribing Fundamentals 

✿ How we arrived at the prescribing tool we use today

✿ Why some things are charted in PCC EHR and others are in PCC eRx 

✿ What does Surescripts have to do with all of this? 

✿ Review commonly asked questions about PCC eRx 

✿ Learn new tips & tricks to make prescribing more efficient 

✿ Troubleshoot common issues 

✿ … and find opportunities at the UC to learn more! 



A Brief History of PCC eRx 

DrFirst >>> FDB >>> PCC eRx 



Sending a prescription (the easy version) 

Pharmacy A

Pharmacy B

Pharmacy C



Delivery confirmations and renewal & change requests from pharmacies 
travel the same path back into PCC eRx

Sending a prescription (the technical version) 

Pharmacy A

Pharmacy B

Pharmacy C

Application Programming Interface (API) 
- Mirth

Identity verification for EPCS 
(With Experian)

Transmits 
prescription data

NCPDP 
2017071



 
Let’s Get Started

with PCC eRx! 



 User Permissions for prescribing begin in PCC EHR User Admin

✿ Mid-Level Providers (NPs & PAs)

○ If your state does not require a 
Supervising Provider on your 
prescriptions - switch to Provider Role 

✿ Nursing and other clinical users 

○ Clinical Staff - create prescriptions, but 
cannot send 

○ Provider Agent - create AND send 
prescriptions on behalf of provider



 

 

 

The “mysterious” grey Select an Encounter screen…



 

 
An official tour of the components in PCC eRx



 
Pharmacy Component in PCC eRx 

Configure your own personal 
pharmacy preferences under 

PCC eRx > My Settings 



 
Allergies and the Tale of Two Components 

PCC EHR Allergies 
(think environmental) 

PCC eRx Allergies 
(think medications) 



 
Allergies in PCC eRx



 
Problem List & Prescribing 



 

✿ Data sourced through Surescripts from Pharmacy 
Benefit Managers (PBMs)

✿ Retail Rx Hx can only be queried once every 72 hours

✿ Patient consent checked by default  

Retail Prescription History



 
Prescription Hx:
* A historic list of any 
prescription written at 
your practice, including 
pharmacy, qty, refills, and 
more 

Prescription Hx vs Medication Hx

Medication Hx:
* Displays Active 
medications (by default) 
and is more about current 
treatments than specific 
prescriptions

* Can include manually 
entered OTC meds, 
entries imported from 
Retail Rx Hx and more



 
Review & Sign - the hub of prescription activity for your encounter



 

Prescribe Component 



Prescribe Component: Quick Rx vs Full Product Search

 



Prescribe Component: Quick Rx vs Full Product Search

 



 

An Official Tour of the Prescribe Window 



Prescribe Component - Real Time Prescription Benefit Data 

 



Is this mg/kg/DAY or per DOSE? Help!



 
 

 

 

Use Instruction Only for Loading Dose Antibiotics, tapers, and 
more! 



Start & Stop Dates in PCC eRx

* Short Term Rx (<30 
days) will “use stop 
date” automatically. 
Moves into Inactive 
status on Med Hx at 
end of treatment

* Longer Term Rx (30+ 
days) will calculate 
stop date, but does not 
“use stop date”. 
Remains Active on  
Med Hx until user 
intervention 



How can I send a 3 month supply of ADHD medication?

 



How can I send a 3 month supply of ADHD medication?



Pre-dating for 3 Month Supply Configuration

 

Adjust your pre-dating under 
PCC eRx > My Settings > 3 Month Supply  



 
Indications - sending ICD-10’s to the pharmacy 



 
  

Rx Queue - Pending Rx vs Agent Prescriptions 

Pending Prescriptions: 
Awaiting provider action - 

not yet sent to the 
pharmacy 

Agent 
Prescriptions:
Already sent to 

pharmacy by staff, 
approval needed 

after the fact 



 

Troubleshooting with PCC eRx 



 
 

 
Can’t find FIRST Compounding Kits? Or other “common” liquid 

medications? 

PCC eRx > Administration > Medication Search > Custom Medications



 
 

The trouble with time-based units of measure 

Surescripts does not allow days, 
weeks, or months to be used for 

Dispense Qty



 
 

SPI errors & your prescribing locations 



 
 

SPI errors & your prescribing locations 

Still having location or SPI issues?   Contact PCC Support - we’re here to help



Checking the status of sent prescriptions

 

All transmission based cases need to be 
submitted to Surescripts within 

10 business days 



Additional information for sent prescriptions 
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 Join us for our 

next monthly 
eRx drop-in!

Thursday
August 22nd
2-4pm EDT



 

 

 
 

Let’s talk about PCC eRx! 


