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Agenda

1. 10:30-11:30 - Presentation on EHR
reporting tools

2. 11:30 - 12:00 - Clinical Reporting
Workshop



Session Goals

1. Understanding of reporting tools within the EHR
Report Library and how they can be used to meet
your clinical reporting needs

2. Experience using these tools to build and
customize reports relevant to your practice




Imm Records

Health Informaticn Summary
EHR - Patient Chart
Summary of Care Record

RVUs
Patient Visit Summary

Productivity Reporting Payments
Portal Reports

Charges
Patient Recall
Practice Management - Dayeheets
patient Lists Smart Report Suite (srs) ys!
Payment Analysis
Imms Reporting

Pricing Analysis
Lab Test Reporting

EHR Report Library PCC Report Products

A/R Reports
Orders Reports Billing Reporting <
Claim Reports

RX Reports

inscoar (Insurance Company A/R)
Appointment Reports /
Practice Manag;: Reports persview (Personal A/R Reporting)
Coming Soon!
Provider Productivity Reporting
Legacy Reporting Tools ira (Insurance Reimbursement Analysis)

Benchmarking

Meaningful Use Reports
Clinical Measure Reporting EHR Reports <
CQM Reports

Dashboard
Financial Measure Reporting

Trend Analysis
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EHR Report Library

Easy to customize
Permissions-based to control user access
Reports can be scheduled to run automatically in the future

Includes broadcast messaging functionality



Report Library Data Sources

e Patient Lists e Lab Tests

e Appointments e Portal

e Immunizations e Prescriptions

e Orders e Payments (Front Desk

Payment Reconciliation)
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Customize Reports - Select Criteria

< Report Library - O X

Customize Report

ription Activity

Description: | Prescription a
Categories:| Clinical, Data Source, Patient, Prescription, Visit

Select Columns to Include
Edit » 9 Columns

Modify Report Criteria

Patient Name

Prescription Creation Date

From |02, 10(03/11/2019

Prescription Start Date

All Dates From to
Prescription Stop Date

All Dates From to
Prescriber —

Cancel || Preview




Customize Report

Title: | prescription Activity

Description: | Prescription activity

Click “Edit” to select columns to include in the report

Categories:| Clinical, Data Source, Patient, Prescription, Visit

Se¥ect Columns to Include
25 Col
: umns You can click the disclosure triangle to review
which columns are already included

5 PCC




Manage Categories Manage Categories - Edit Category
Allowed Roles Category Name: Billing

Locum Nurse Nurse Practmoner PCC Role’

Allowed Roles

Administrative, Clerical, Locum, Nurse, Nurse|

Practitioner, PCC Role

Administrative, Clerical, PCC Role

Administrative, Clerical, PCC Role

Locum, Nurse, Nurse Practitioner, PCC Role

Administrative, Clerical, Locum, PCC Role

Administrative, Clerical, Locum, PCC Role

Patient Recall* Administrative, Clerical, Locum, Nurse, Nurse
Practitioner, PCC Role

PCMH* Administrative, Clerical, Locum, Nurse, Nurse|
Practitioner, PCC Role

Prescription® Nurse, Nurse Practitioner, PCC Role
Visit® Administrative, Clerical, PCC Role,

PCC
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Save as PDF
Save as CSV
Broadcast Messaging Patient List * Send Message to Patients via| Text (SMS) ¥

Text (SMS) messages are sent to mobile phone numbers from patients’ home account and

Build a list of patients to be sent a broadcast message. confidential communication preferences.

Visit Date: From 03/24/2020 to 03/24/2020
Deceased Status: Not Deceased
| Include by Patient Flag: Billing Problem, Burlington Pediatrics, Chronic, CONFIDENTIALITY, Lake Champlain Pediatrics, Medicaid, Special Needs, Winooski F
Exclude by Patient Flag: None
_Patient Ane: Erom (1 mos throunh.

2vwsimos
Columns: | 3 Displayed Group By:  None Search: |
0/160
Aucoin, Sean 09/04/2000 Cancel | [Send |
Baird J.R., Ashlyn "RJ* Hope 12/10/2012
Boltz P.C, Richard M 03/10/2010
Broaddus, Janice M. 07/18/2011
Ishler M.D, Alex "Ethan” Benjamin 06/02/2018

Save as PDF
Jetson, Astro 09/06/2015 Save as CSV

Keim, Robert 10/09/2004 * Send Message to Patients via| Email v

Emall messages are sent to emall addresses from the patients’ home account, portal users,
and confidential communication preferences

Subject:

15 results

(Bumsl]{Sead] E

Pediatric EHR Solutions




Example Report Library Use Cases

e Vaccine Inventory Management

e Portal Administration

e Patient Communication Oversight
e Referral & Care Plan Tracking

e Patient Recall

UG



Vaccine Inventory Management

Used in tandem with the Vaccine Lot
Manager, the Report Library helps you
successfully manage your inventory.

PCC provides 4 main reports for
inventory management in the

“Immunization” category:
o Immunization Administration Count
o Immunization Administration Details
o Vaccine Inventory Reconciliation
Worksheet
o Vaccine Inventory Transaction Log



Vaccine Inventory Management

1.

2.
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Run the Vaccine Inventory Reconciliation Worksheet daily (or the appropriate period for
your practice). Compare quantity on the worksheet to what is in the fridge.

a.

Note: Some practices create custom versions for private vs. VFC inventory

If your stock does not match the report:

a.

Refer to the Immunization Administration Details to determine whether a Lot Number
was not entered for the vaccine in question.
Compare administration of Private vs. VFC lots using the Immunization Administration
Counts.
i. If the discrepancy exists there, you can drill down by using the Immunization
Administration Details to determine the incorrect entry or entries.
Update patient records & administration details as needed.



Search Filter: |

Patients with Portal Users % Find all patients who are linked to Patient Portal users.

Portal Activity for Patient % Find portal activity for a specific patient.

Portal Activity for Portal User % Find the portal activity for a specific portal user.

Portal Message Response Time % Time between the receipt of a portal message and the response.
Portal Payments % Portal payments by date range.

Portal User List % List of portal users including creation date and date of last activity.
Portal User's Patient List % List of patients linked to a portal user.

:onal Lserw By Appokitment Deis List of appointments and associated patients and portal users.

Portal Users by Relationship % Find portal users by their relationship to linked patients.

Find all portal users linked to a patient. This report can be used to determine who has access to a patient's records and who has accessed those

Portal Users Linked to a Patient % Fai

PCC
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Portal Administration

Portal User and Activity Audits

e Both portal users and their connected patients can be investigated with these
reports:
o Portal Activity for a Patient: useful in determining logins and access for
a specific patient.

o Portal Users Linked to a Patient: login and access details, but also a list
of who is connected to a specific patient.

o Portal User List: A larger audit of who has been created and added to
the portal user list during a specific period.
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Portal Administration
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Patients Who Do/Don’t Have Portal Users

e Patients with Portal Users: Provides a full list of patients who do and do not
have portal users. You can send a broadcast message to these groups to
improve sign-ups, announce changes to the portal (like adopting
pre-check-in), etc.

e Portal Users by Appointment Date: Useful for determining who needs a
portal user added ahead of an upcoming appointment (for pre-check-in, as an
example)

e Portal Users by Relationship: Need to know if you have set up your
teenagers appropriately for CHADIS? This report can help.
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~ Communication

Search Filter:

N

Broadcast Message Details %
Broadcast Message Log
Inbound Messages

Single Text Log %

View detailed results of all attempted messages from a single broadcast message run.

View message counts per broadcast message run. Message status counts may take a day to become accurate.

View replies to email and SMS messages sent by your practice.

View single patient text messages sent by your practice.

PCC
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Referral & Care Plan Tracking

e Care Plans by Date
o For practices using PCC's Care Plans, you can filter and view the status of
your care plans by creation date and flag. Useful for monitoring which
care plans are active, and whether specific follow up may be needed.

e Orders
o Care Plans are not a direct substitute for referral orders in the EHR, and
this report will allow you to customize a referrals report that displays
open tasks. Useful for tracking outstanding referral orders that are
awaiting a report or confirmation from the family that a specialist was
seen, for example.

UG



Patient Recall
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PCC provides a number of patient recall tools and reports in its
product suite. The Practice Management system’s recaller program
was one of the originals, but you now have access to additional tools
like the Report Library and Practice Vitals Dashboard.

A blend of reports and tools provides the best way to achieve recall
inside PCC's system, be it for vaccine, well visit, medication or chronic
condition management, etc.



Patient Recall

e The Dashboard provides a great starting point for determining your
areas of clinical focus and improvement.

e The Clinical Pulse is provides both a score and a way to drill down
into areas of focus, particularly around patient recall.

Weight of Each Clinical Pulse Category

Category Jour
Clinical Pulse Categories Weight‘} X Weighted
g Scores
[[] well Visit Rates *

B mmunization Rates *

[] ADD/ADHD Patient Followup
[ Sick-to-Well Visit Ratio
. Diagnoses-per-Visit

m@ Your Clinical Pulse:
ﬂi% * Category includes multiple measures. See below.




This measure shows the percentage of all active patients between the ages of 12 years and 21 years who have received at least

one well visit in the past year.
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Your Practice

PCC
Client
AVG

Top 10%
pcc

HEDIS
Comm
HMO

HEDIS
Comm
PPO

Your Score: 7 7 out of 100

Up-to-Date Patients: 1,108
Qualifying Patients: 1,450
Percentage: 76%

View overdue patient list - 342 patients overdue
View Detailed Breakdown for Age Group
View PCC Client Distribution

PCC
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Example - Well Visit Recall

e Start with - Patient Recall -> “Preventive Care Recall”

e Restrict on;

O

O
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Visit date (last 3 yrs to include active patients)

Exclude by Patient flag (exclude pats w/ any type of inactive
flag)

Patient age (focus on specific age range)

Physical due date (all past dates through next 90 days)
Exclude by scheduled appointment (exclude all well visit
appointment types over next 365 days)



Immunization Recall

Measure: Immunization Rates - Patients 2 Years Old

Choose a measure v Dashboard reports updated as of 4/6/2024

Your Score: 94 out of 100

This measure focuses on tions that are
measure includes the percentage of patients who are up-to-date on the following series of nine vaccines by their second birthdays: four diphtheria, tetanus and acellular
pertussis (DTaP); three polio (IPV); one measles, mumps and rubella (MMR); three H influenza type B (HiB); three hepatitis B (HepB), one chicken pox (Varicella); four
pneumococcal conjugate (PCV); one hepatitis A (HepA); and two rotavirus (RV).

ded by the Advisory Committee in Immunization Practices (ACIP) for children who are two years of age. The

As of 4/6/2024 you have 171 active patients who are currently two years old

24 of these patients were overdue for at least one vaccine series by their second birthday.

View Detailed Breakdown

How You Compare

100%
F-4
3
8 so% i .
2 2 Your Practice PCC Client Average Top Performers
5 60%
P : 93%
86% 3%
B 2 (% of active patients 2 years old up-to-date)

0%
Bl You W Average M Top 10%
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Immunization Rates

The Dashboard compares your
immunization visit rates by age group and
vaccine with other PCC practices.

These individual rate categories offer a
detailed breakdown section with an
overdue patient list.

These lists are a snapshot in time and not
dynamic.

The Report Library’s “Overdue Vaccine
Recall” report provides a way to generate
this same list, but up-to-date.



[ ey e — > Display the number of vaccines administered during a date range, grouped by lot number, vaccine type, lot location,

and funding source.

:;nmnlzaﬁonunwmﬁonco\m- Custom - date range 10/30/16 - 10/31/17, 5 flu immunizaitons, main location

i REration Admint Ton Detalls + View vaccine administration details for a given date range, including funding source, VFC eligibility, insurance
policies and administering user.

Immunization Administration Details -

c Custom - date 10/30/16 - 10/31/17, 5 flu imms, all locations and users

Find patients who are forecast to be due, or overdue, for specified vaccine families. This report requires
immunization forecasting to be enabled.

Overdue Vacdgnecal +

Generate a list of patient vaccine histories for specified vaccines and number of administrations.

Patient Immunization Administration c PR S R e L A s

PCC
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Overdue Vaccine Recall

Find patients who are forecast to be due, or overdue, for specified vaccine families. This report requires immunization forecasting to be enabled.

Last Visit Date: From 09/11/2016 to 09/11/2019
Deceased Status: Not Deceased

Include by Patient Flag: All

Exclude by Patient Flag: None

Columns: ‘ 4 Displayed

Rotavirus (12)

Bennett, Karis Jean

i There may be 12 patients at
Case, Christen my practice who are overdue

oheanan ey for their Rotavirus vaccine

Eichelberger, Chelsea J

Friedrich, Jeffrey

Gullett Ill., Jacob "Max" Christopher
Hoover M.D,, lan "Nate" Hope
Ludwig, Christophe

Morrison D.D.S., Adam "Jay" Boy
Reardon Sr., Shelly "David" NP

Stanson, Karen
896 results

08/10/2019
08/03/2019
07/22/2019
08/09/2019
07/29/2019
07/24/2019
09/09/2019
08/06/2019
08/05/2019
07/24/2019

07/29/2019

09/10/2019
09/03/2019
08/22/2019
09/09/2019
08/29/2019
08/24/2019
10/09/2019
09/06/2019
09/05/2019
08/24/2019

08/29/2019

PCC
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Reporting Workshop

e Experience using srs and Report Library to build
and customize reports relevant to your practice

e Refer to exercises or build a report specific to
your practice needs



Session Takeaways

1. An understanding of underlying data sources
within PCC PM and Report Library

2. Experience and confidence with creating custom
reports on your own




References

Financial Oversight Reporting - Thu 7/17, 10:00-12:00
Clinical Oversight Reporting - Fri 7/18, 9:50-12:00
Reports Drop-In - Fri 7/18, 1:15-2:15

Creating Custom Reports Using Report Library



https://learn.pcc.com/help/create-a-custom-report/
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What Questions Do You Have?



