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Agenda
1. 10:30 - 11:30 - Presentation on EHR 

reporting tools

2. 11:30 - 12:00 - Clinical Reporting 
Workshop



1. Understanding of reporting tools within the EHR 
Report Library and how they can be used to meet 
your clinical reporting needs

2. Experience using these tools to build and 
customize reports relevant to your practice 

Session Goals





● Easy to customize

● Permissions-based to control user access

● Reports can be scheduled to run automatically in the future

● Includes broadcast messaging functionality

EHR Report Library



● Patient Lists

● Appointments

● Immunizations

● Orders

Report Library Data Sources
● Lab Tests

● Portal

● Prescriptions

● Payments (Front Desk 
Payment Reconciliation)



Customize Reports - Select Criteria



Customize Reports - Select Columns



Restricting Report Access



Broadcast Messaging



● Vaccine Inventory Management

● Portal Administration

● Patient Communication Oversight

● Referral & Care Plan Tracking

● Patient Recall

Example Report Library Use Cases



Vaccine Inventory Management
● Used in tandem with the Vaccine Lot 

Manager, the Report Library helps you 
successfully manage your inventory.

● PCC provides 4 main reports for 
inventory management in the 
“Immunization” category:
○ Immunization Administration Count
○ Immunization Administration Details
○ Vaccine Inventory Reconciliation 

Worksheet
○ Vaccine Inventory Transaction Log



Vaccine Inventory Management
1. Run the Vaccine Inventory Reconciliation Worksheet daily (or the appropriate period for 

your practice). Compare quantity on the worksheet to what is in the fridge. 
a. Note: Some practices create custom versions for private vs. VFC inventory

2. If your stock does not match the report:
a. Refer to the Immunization Administration Details to determine whether a Lot Number 

was not entered for the vaccine in question.
b. Compare administration of Private vs. VFC lots using the Immunization Administration 

Counts.
i. If the discrepancy exists there, you can drill down by using the Immunization 

Administration Details to determine the incorrect entry or entries. 
c. Update patient records & administration details as needed.



Portal Administration
Portal reports provide 
information on portal accounts 
and activity that falls into a set of 
categories:
● Portal user and activity 

audits
● Portal payment details
● Portal message audits
● Patients who do/don’t have 

portal users



Portal Administration
Portal User and Activity Audits

● Both portal users and their connected patients can be investigated with these 
reports:
○ Portal Activity for a Patient: useful in determining logins and access for 

a specific patient.

○ Portal Users Linked to a Patient: login and access details, but also a list 
of who is connected to a specific patient.

○ Portal User List: A larger audit of who has been created and added to 
the portal user list during a specific period.



Portal Administration
Patients Who Do/Don’t Have Portal Users

● Patients with Portal Users: Provides a full list of patients who do and do not 
have portal users. You can send a broadcast message to these groups to 
improve sign-ups, announce changes to the portal (like adopting 
pre-check-in), etc.

● Portal Users by Appointment Date: Useful for determining who needs a 
portal user added ahead of an upcoming appointment (for pre-check-in, as an 
example)

● Portal Users by Relationship: Need to know if you have set up your 
teenagers appropriately for CHADIS? This report can help.



Patient Communication Oversight

Use the Communication Reports to audit and review your broadcast and 
single-text messaging. You can also review inbound replies to your SMS and 
email messages. Although PCC’s SMS and Broadcast Messaging systems are 
intended to be unidirectional, the receiving parties may occasionally reply to a 
message.



Referral & Care Plan Tracking
● Care Plans by Date

○ For practices using PCC’s Care Plans, you can filter and view the status of 
your care plans by creation date and flag. Useful for monitoring which 
care plans are active, and whether specific follow up may be needed.

● Orders
○ Care Plans are not a direct substitute for referral orders in the EHR, and 

this report will allow you to customize a referrals report that displays 
open tasks. Useful for tracking outstanding referral orders that are 
awaiting a report or confirmation from the family that a specialist was 
seen, for example.



Patient Recall
● PCC provides a number of patient recall tools and reports in its 

product suite. The Practice Management system’s recaller program 
was one of the originals, but you now have access to additional tools 
like the Report Library and Practice Vitals Dashboard.

● A blend of reports and tools provides the best way to achieve recall 
inside PCC’s system, be it for vaccine, well visit, medication or chronic 
condition management, etc.



Patient Recall
● The Dashboard provides a great starting point for determining your 

areas of clinical focus and improvement.

● The Clinical Pulse is provides both a score and a way to drill down 
into areas of focus, particularly around patient recall.



Well Visit Rates

● The Dashboard compares your well 
visit rates by age category with other 
PCC practices.

● These individual rate categories offer 
a overdue patient list.

● These lists are a snapshot in time and 
not dynamic.

● The Report Library’s “Preventive Care 
Recall” report provides a way to 
generate this same list, but 
up-to-date.

Patient Recall



Example - Well Visit Recall
● Start with - Patient Recall -> “Preventive Care Recall”

● Restrict on: 
○ Visit date (last 3 yrs to include active patients)
○ Exclude by Patient flag (exclude pats w/ any type of inactive 

flag)
○ Patient age (focus on specific age range)
○ Physical due date (all past dates through next 90 days)
○ Exclude by scheduled appointment (exclude all well visit 

appointment types over next 365 days)



Immunization Recall
Immunization Rates

● The Dashboard compares your 
immunization visit rates by age group and 
vaccine with other PCC practices.

● These individual rate categories offer a 
detailed breakdown section with an 
overdue patient list.

● These lists are a snapshot in time and not 
dynamic.

● The Report Library’s “Overdue Vaccine 
Recall” report provides a way to generate 
this same list, but up-to-date.



Example - Identify 11-12 year olds 
Due for HPV Vaccine



Example - Identify 11-12 year olds Due for 
HPV Vaccine



Reporting Workshop
● Experience using srs and Report Library to build 

and customize reports relevant to your practice 
● Refer to exercises or build a report specific to 

your practice needs



Session Takeaways
1. An understanding of underlying data sources 

within PCC PM and Report Library
2. Experience and confidence with creating custom 

reports on your own



References

● Financial Oversight Reporting - Thu 7/17, 10:00-12:00
● Clinical Oversight Reporting - Fri 7/18, 9:50-12:00
● Reports Drop-In - Fri 7/18, 1:15-2:15
● Creating Custom Reports Using Report Library

https://learn.pcc.com/help/create-a-custom-report/


What Questions Do You Have?


