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Session Goals

1. Learn about the history of moving billing
into PCC EHR

2. Learn about all the enhancements added
when billing moves into PCC EHR

3. Alleviate fears of change and encourage
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The Start of Billing in PCC EHR

April 2009

PCC EHR was
released and with it
the ability to scan
documents and store
insurance cards
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What Came Next?

In July of 2014, after five years of PCC EHR clinical
development PCC circled back around to billing
needs. The PCC EHR diagnosis tool could now do
reverse lookup based on ICD-9 codes

A mere two months later ICD-9 codes along with
procedure table codes could be added by
providers via the Electronic Encounter Form




The American Recovery and
Reinvestment Act

A year later PCC finished development of tools
and reports to meet requirements for ARRA.

During this time development on feature rich
releases slowed to meet government
requirements for certified EHR products.




The Next Slate of Features

Much like the cinematic universe that had
gripped moviegoers in the mid-2010s PCC was
also moving on to its next phase of features in

the EHR.

It was time for Phase 2.
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Covid Disrupts the Industry
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Battling Covid with PCC EHR Features

In April and June of 2020 PCC put out features
specific to helping offices get through the Covid
pandemic. Notable billing features included:

e Billing for a telemedicine visit
e Checking insurance eligibility while entering a
phone note or portal message
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Post Covid Enhancements

Starting in August of 2020, PCC resumed its
normal release schedule of feature-rich releases.
In UC theme and “Marvel” fashion I've broken
these down into “Phases 3 & 4" to indicate billing
features post covid until last year's UC and every
release in the past year.
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Feature Rich: Billing in PCC EHR

Demographics and Documents



Import Documents
File Selection

File Source: All File Sources
Sort By: Filename

Taylor Travitz (13y 4m, M)

Sara Sampson (16y 2m, F)
Nathan Nailor (15y 9m, M)
Bailey Balog (5y 5m, M)

David Deem (15y 9m, M)
Charissa Calfo (6m 1w, F)
Megan Marcano (8y 10m, F)
Adam (Amanda) ...er (16y 8m, F)
T e BT B Y e i e e ey S P e v Allison L. Karper (4y Tm, F)
12/12/20 9:11am iy SRS T e (PUSDUR 1RO S A Vance "Vitals" B Poole P.C (7y, M)
28_page_document.pdf Z

28 Pages

12/12/20 9:12am
36_page___doc_DeveloperToo...
36 Pages

12/09/20 10:21am
00015220090708_082307000...
1 Page

12/09/20 10:21am = =

0001S220090708_082307000... —— = Select a recent

1Page = L e—— patient, or pop open
i T the last patient

12/09/20 10:21am

0001S120090709_132502007...

1Page

12/09/20 10:21am
0001S120090709_132502007... 4 Pagelof1 b
1 Page

00018120090709_1325020...  12/09/20 10:21am
12/09/20 10:21am

_ SplitFile | | Remove | |Load NewFiles Print| |Rotate Document| |Full Screen | select | PCC
ENNER
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Import Documents
File Selection

File Source: \AII File Sources

Sort B

12/12/20 9:12am

36_page___doc_DeveloperToo...

36 Pages

12/12/20 9:11am
28_page_document.pdf
28 Pages

12/09/20 10:21am

0001S220090708_082307000...

1 Page

12/09/20 10:21am

00015220090708_082307000...

1 Page

12/09/20 10:21am

00018120090709_132502007...

1 Page

12/09/20 10:21am

0001S120090709_132502007...

1 Page

12/09/20 10:21am

__AAArAsAnAAATIAA annAFARAAC

| Remove | |Load New Files

120090709_1325020...

[Print| |Rotate Docume|

Demographics

Pebbles Flintstone
Date of Birth: 06/02/07
Sex: Female

Birth History

GA at Bil Undetermined
Multiple Bi Undetermined

Race, Ethnicity, and Preferred Language
Race: White

Ethnicity: Not Hispanic or Latino
Pref. Language:

Communication Preferences
Patient's Confidential Communication Preference
Wilma Flinstone Cell Phone: 802-555-1212

Immunization Registry Communication Preferences
Share with Registry: Undetermined

| Pebbles Flintstone 10yrs,2mos 6/02/07 F

Patient Information
Patient Flags: $$ Problem, Adoption, Reopia, Downstairs
5 Mark Williams, M.D.
828-74-6104
Bedrock Central
Rubble
OldPMID # 2755
Relation to Bill Payor: Child

Preferred Contact Method for the Immunization Registry: Undetermined

Account Demographics
Home and Billing Account
Fred Flintstone (Account # 1980)
Address
1400 Rock Road
Winooski, VT 05404
Phone
Home Phone: 802-555-0105
Work Phone:  802-555-0146
Cell Phone:  802-555-0112
Emg Phone:

Email: stones@HannaBarbera.com

Personal Contacts
Personal Contacts have not been entered.

Policies

Primary Insurance

Ins. Policy:  Aetna HDHP (Copay $15)
Certificate: ~ 34DFJH

Relationship: Child

Siblings
|Open Chart | Dino Flintstone 4yrs, 3 mos 04/11/13 M

Account Information

Account Flags: Billing Problem
EMG Contact: Wilma

EMG Phone #: 802-991-9911
Alt Last Name:

Mother Employer: 134-334-8932
Father Employer:  567-127-4815
Pharmacy #:

Recent Financial History
Last Service:  08/29/17
LastBill Sent:  09/18/17
Last Pers. Pmt:  07/25/16
Lastins. Pmt:  06/20/16
Hold Bill Until:

Budget Amt:

nda rone s | ciose | _smve | sovesEat

PCC

Pediatric EHR Solutions



Feature Rich: Billing in PCC EHR

Demographics and Documents

A + D,

grap

Home Account

| Reassign Account I

Demographics

Home Account Information

Pebbles Flintstone Patient Information

Pebbles Flintstone

6/02/07 F

10 yrs, 2 mos

Wilma Flintstone (Account # 198 Account Flags: CONFIDENTIAI Date of Birth: 06/02/07 Patient Flags: $$ Problem, Adoption, Rcopia, Downstairs
First Name: [\Wiima EMG Contact: Frédm — lew Sex: Female PCP: Mark Williams, M.D.
] Bt sy Other ID: 828746104
Last Name: [Fiintstone EMG Phone #: 802 991-6812 Y. - School Bedroc| @ Billing Acount Portal User
S = GA at Birth: Undetermined Note: Rubble
Address st e Rubble Multple Birth:  Undetermined 0PMID% 2755 | Billing Acount Portal User Select an existing Patient
(15 Quarry Lane Mother Employer: (439-213-8174 panexroscre]  RaCE, Ethnicity, and Preferred Language Relation to Bl Payor: ik o - Portal user to link to this
( : Father Employer: ] RACE: White The Billing Acount is "Don Smith account, or create a new
f 3 Ethnicity: Not Hispanic or Latino
Winooski VT | +|05404 Pharmacy #: Pref. Language: i ; user
- I - Select the Billing Acount's portal user:
Phone Recent Financial H'~*~ S =
Home Phone: 8025550194 bt Seovoe: Reassign Account Pebbles Flintstone 10 years 3/16/07 F %
Work Phone:  (02-555.0197 Lazt Forc s Don Smith 802-555-7878
Cell Phone:  [02-555-0161 Last Ins. Pmt: Account Finder Current Home Account: Wilma Flintstone (Account # 1981) Geoffery Smith 802-355-8080
PETE—— Select an account to be assigned to the patient. Current Billing Account: Fred Flintstone (Account # 1980) Portia Smith 802-555-7979
28_page_document.pdf 2 R - Add a new portal user
28 Pages | flintstone & Find
Search Results for Name: flintstone /
12/09/20 10:21am ‘ - . — = | (I
0001S220090708_08230704| |Last | First | Last Service | Affdress | Account # | Account Flags | Ik
1Page | Flintstone Wilma A5 Quarry Lane, Winooski, VT 1981 CONFIDENTIALITY 7
| Cancel
= ; : oo 4
12/09/20 10:21am Flintstone Fred 06/12/17, 1400 Rock Road, Winooski, VT 1980 Billing Problem
0001S220090708_0823070
1Page The “Create Py
Account” button e
| 12/09/20 10:21am appears after you 5/16
| 0001S120090709_1325020 perform a search \ ore
i 1 Page
! Create Account Cancel Select

12/09/20 10:21am
0001S120090709_132502007... 4 Page 10
1 Page

0001S120090709_1325020...
12/09/20 10:21am

Remove Load New Files Print| |Rotate Documel

Personal Contacts have not been entered.

Policies

Primary Insurance

Ins. Policy:  Aetna HDHP (Copay $15)
Certificate: ~ 34DFJH

Relationship: Child

Secondary Insurance
None

Siblings

Open Chart| Dino Flintstone 4yrs,3mos 04/11/13 M

Edit Add Phone Note

Close Save Save + Exit




Wilma Flintstone (Account # 198

Demographi

Home Account Information § Fnter part of the plan name, and

First Name: [\iima

optionally a copay, to quickly

Last Name:
Addmes —
15 Quarry Lane
address 2

Winooski

Flintstone

Add Policy
Insurance:
Copay:
Fre Prors: 8025 Certificate:

Work Phone: @
Cell Phone:

Group:
Start Date:
End Date:

Subscriber:
First Name:

Last Name:
Date of Birth:
Sex:
Address:

Employer:

-| search your Insurance Plan table

BCBS 20| < |~
BCBS 20% - all services (PO Box 890173, Camp Hill, PA1.. «
BCBS $20 Custom Blue QAC,QAF (PO Box 890062, Camp...

BCBS $20 E"’?W 778983, Harrisburg, PA 17177-89...
BCBS $20-0VXull WC cov (Box 890062, Camp Hill, PA 17...

BCBS $20 OV&WC-other (PO Box 890062, Camphill, PA 1...

BCBS 20%0V; Full WC cov (Box 890062, Camp Hill, PA 17...
BCBS $20 OV&WC-Personal Choice (PO Box 890016, Ca... ‘;

] Fred

Flintstone

| |
'Unknown ~ |
11400 Rock Road
|address 2

Policies

Display: lAII Statuses ~ |

l

Insurance ICOpay] Certificate Group Start I End ]Status“

-

> Q
»
I

1. Aetna HDHP $15.00 34DFJH
Subscriber:  Wilma Flinstone
Date of Birth: 04/04/90
Sex: Female
Address:
Employer:
Pt. Relationship to Subscriber: Daughter

2. Medicaid $0.00 111223333
Aetna USHC HMO $20 $20.00 BG4582164 1234567
Cigna PPO $20 $20.00 GH6DF22FGHRD34 765432

44433322211 11/01/14
Ins. Address: PO Box 981106

El Paso, TX 79998-1106
800-722-1082

60054
Sample notes about this insurance
policy.

Active

Ins. Phone:
Payer ID:
Ins. Notes:

01/01/18 Active
11/01/13 10/31/14 Expired
09/28/09 10/31/13 Expired

Edit Policy
Insurance:
Copay:
Certificate:
Group:
Start Date:
End Date:

Highmark PPO Blue $15 ZAR
$15.00

|ZAR199604527

'YOUs39

109/23/21

— i

Payer ID: 54771

Continue

Cancel

First Name:
Last Name:

‘ Robert
|Young

Date of Birth: | 04/25/92 |

Sex:
Address:

‘ Female
\
\
\
:

\Winooski

attached image appears in
the policy window

2‘“24 Pt. Relationship to Subscriber: | Child

Attachments

Title: none
Category: Insurance/Billing
Last Modified:  daniel 09/11/23 3:45pm

Remove or view the
document

| Remove Attachment || View Document | -

Pediatric EHR Solutions

| Expire || Delete || Cancel || save |




Account Demographics
Home Account
Wilma Fli (A #198

First Name: VWIrr‘;a

Last Name: | Fiintstone
eillo
15 Quarry Lane
address 2

Winooski

Add Policy
Insurance:
Copay:

Phone 5
Home Phone: (go2-5 Certificate:
Work Phone: [gpo-5
Cell Phone:

Group:
Start Date:
End Date:

Subscriber:
First Name:

Last Name:
Date of Birth:
Sex:
Address:

UG

Flintste

V Pre-Check-In

Patient Demographics
Name

Nickname

Date of Birth

Sex

Race

Ethnicity

Pref. Language

Current
Kellyn Wilson

12/29/19

Checked items will be
Female

imported to the
patient’s record

Pre-Check Inf
Kellyn Wilson

Information submitted
during pre-check-in
appears in orange

12/29/19

Female

[v] White

Nv| Prefers not to answer

[v] English

Account Demographics
Name
Address

Home Phone
Work Phone

Call hoca

un] Clicking import will
accept all information
14 with a checkmark and
\add completes pre-check-in

Current
Daniel Wilson

RD 7 Box 006
Saxtons River, VT 05154

802-555-0183
802-555-0109

Pre-Check Information
Daniel Wilson

RD 7 Box 006
Saxtons River, VT 05154

802-555-0183
802-555-0109

802-555-0194
802-555-0104

Submitted card images 194
can be viewed by 104
clicking “View Image”

\Winoos

‘*2‘“’24‘ Pt. Relationship to Sut

Statu.

Card Inage

Current
BCBS $30 OV&WC-other
Active

heck Information
$30 OV&WC-other

‘ Import | Pre-Check information submitted by Daniel Wilson (Guardian) 09/13/23 10:26am

Display: | All Statuses ~ |

Group Start I End

22211 11/01/14

ress: PO Box 981106
El Paso, TX 79998-1106

ne: 800-722-1082

t 60054

3s:  Sample notes about this insurance
policy.

] Status |
Active

01/01/18 Active
11/01/13 10/31/14 Expired|

09/28/09 10/31/13 Expired

Pediatric EHR Solutions
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Feature Rich: Billing in PCC EHR

Patient Check-In



ol PCC EHR  Schedule (21)  Visit Tasks (5)  E-lab Results (1) F
; e LLv, 4 Mon 07/09/18 | b
Visit Status Room  |Tasks Time Last |First DOB/!
‘ Gone uioo|  9:00am Blanchard  Rudy 12/19/

Gone uioo|  9:00am Davis Sr.  Christopher “Eric" Victoria 01/05/
Gone wioo|  9:30am Sewell JR. Andrew “Elizabeth” Ruth  02/08/

| _| . ’ ENDY 10:45am Hoffman  Meghan 10/29/

w/Nurse  ~ ] 2 - \ aerr| 11:00am Gage Jason 11/25/
“'3']"“ Maiogs | .Gkl 'tMfines  vaonene N7/17/ U : yr Well v asey
v | Z 1:45pm Gallo Thomas H.W. 04/28/14 M Recheck Williams
Scheduled 2:00pm Rappaport Nicholas 06/22/05M 12yr - 13yr Well Visit Williams
: *- =) 2:45pm Acker PC  Christopher R. 07/08/14 M 4yr Well Visit
Scheduled 3:15pm Strunk P.C Cameron "Katie" Margaret 08/20/12 M Allergy Injection Office

H “ Ll ‘
Click “Scheduled” to __ Scheduled 3:45nm Carhauah tthew N1/29/0R M 10vr - 11vr Well Visit Williams -
check in this patient 4]

Visit Status: | All Visit Statuses  ~ | Location: | All Locations

Casey

IS edued

Billing Status: |All Billing Statuses ~ | Provider: | All Providers 'Save My Defaults H

Patient Check-In  Open Chart

NI

‘I-‘I ‘E You can open Patient Check-In for PCC

2 \ 2 4 any appointment, even one that is [ 1] ][]

Pediatric EHR Solutions

already Checked In or Arrived



Add Clinical Alert

wfs PCC EHR  Schedule (21) | Visit Tasks (5)  E-labResults (1)  F o

Alert Message: This patient's family is marked “Cash Only" for payment of their copay or when settling
their account. Please inform family when scheduling that their copay must be paid in
cash. For more information, please refer the family to the billing office.

mg= PCC EHR Patient Check-In Dino Flintstone 4 yrs,

Present this Alert when:
~| FND | Appointment Details " The Chartis Opened

|| The Chart is Saved

ek . When should the
Visit Status: Scheduled [V] Schadliing Appoigtmeats alert appear?

Patient Check-In Appt Time:  7/13/1 : "_"i'ﬂ.ﬂﬂm R v/ Patient Check-In

Arrival Time: Not Y

- glntment Det:I.Is Visit Reason: Sick

st [;emg"’p = PatientAge: 4yrs| | Clinical Alert: Cash Only
orms '

B \ L]
o Location: Win S~
Siblings l
i i Provider: Elizz | Clinical Alert:

Prfvac_y Notice || This patient's family is marked “Cash Only" for the payment of

Communication Preferences Appt Note: today's copay or any outstanding balance. For more
Patient Portal User.s Patient Demogray information, please talk to Cindy or Dan in billing.

Account Demographics

- Dino Flintstone
Policies

Click “Sched Insurance Eligibility First Nare: 1 Pediatrics
check in this Account Balances Nickname: Casey, MD
Time of Service Payments Middle Name:
Last Name:

Suffix:

Date of Birth: " Continue :
b | | | ien Chart PCC

Deceased: ¢ Yes enter date " Pediatric EHR Solutions

Defaults |




——— Add Clinical Alert
| Schedule (21) | Visit Taske (§) _ FE-lah Resulte (1) F e o2h Only

wi= PCC EHR Patient Check-In Nicholas Rappaport 13years 6/22/05 M pa o vhenseting

wj= PCC EHR

_n FIND Visit Status: Scheduled

Arrival Time: Not Yet Arrived
et Netate Visit Reason: 12yr - 13yr Well Visit
Patient Demographics PatiantAge: 13 years
Appointment Details e S
s : - Location: Winooski Pediatrics
Patient Demographics Patient Portal Users : e
Eaimia Snroininatioamnbics Provider: | Mark Williams, M.D. -
Siblings __ Policies [ ApptNote:
Privacy Notice Insurance Eligibility
Communication Preferences Account Balances

R e "‘“"‘"“‘“""““
Patient Portal Users Jime. o Secvios Baymants First Name: |N;ch°|as Patient Flags: | |
Account Demographics Nickname: | PCP: | None |

Policies i . Other ID:
Use anchor buttons or Sice e |— ’

Click “$chgd Insurance E"gib“"‘y Next/Previous to Last Name: |Rappaport School: |
check in this Account Balances review and update Suffix: Note: y
Time of Service Payments patient information Date of Birth: 060005 | odPMID#

Patient Check-In

Patient Demographics

100554
Relation to Rill Paver: ..

v
=1

UG - — PCC
2024 = (ITTT

Deceased:




wi= PCC EHR

" Schedule (21) | Vieit Tacks (§)  F-lah Resulte (1)

E

Commt
Pat

mg= PCC EHR

wj= PCC EHR

~| FnD

Eligibility Notes:
Lt

Appointment Details

Patient Demographics

Communication Preferences

Patient Portal Users

Account Demographics

Policies

: } Acco

Policies

Click “Sched

Insurance Eligibility

check in this

Account Balances

Time of Service Payments i

UG
2024

Click the disclosure
arrows to expand

Fatient Check-In

Add Clinical Alert

Alert Name:  Cash Only

'Nicholas Rappaport 13 years 6/22/05 M|'P°Y°'W"e"“““"9

yay must be paid in

Patient Check-In
Insurance Eligiblity

Appt: Well Visit 07/13/18 9:00am Beverly Crusher, MD

PCP: Mark Williams, M.D.

'Pebbles Flintstone 10years 6/14/08 F

a

Aetna HDHP

Status: |Va||dated ~ 1|07/12/18 | [Joan]

Eligiblity Response: 07/12/18 Active
P Summary Report
P Full Report

ccount Balances

Request Eligibility 1

A AT Al

Aetna HDHP

Joan reviewed eligibility for
this appointment already, but
you can request a new report

Copay: $15.00 Cert: 34DFJH Group: Subscriber:

either report

Demo Needed
Ins Needed
M| See Billing
P Full f See Notes

Sex:

Deceased:

Validated

« | |mm/dd/yy |
18 Active

Request Eligibility

[a

— ffice.

| pcC

(o Yes |enter date

Pediatric EHR Solutions




Add Clinical Alert

.:. PCC EH Patient Portal Users

or when settling i
must be paid in

'Manage Portal User|  Name:  wilma Flintstone Last Login: 07/11/18 11:30am
*‘ Email:  wilma@bedrock.com Unread Messages: 0
Visi Phone:  800-722-1082 Unviewed Documents: 0

Balances: Personal balances not displayed

! 'Manage Portal User|  Name:  Fred Flintstone Last Login: never
= Pati Email:  fred@bedrock.com Temporary Password: WSyeHRcv

o ; Review portal users who
Open the Patient Portal Manager Phone:  800-722-1082 Unread Messages: 0 - p

: Balances: Fred Flintstone (Account # 1980)  Unviewed Documents: 0 can view this patient, along
tg argzﬁtt : (;pcaesssswg;dd ?:élrl:t ( ) with their recent activity

‘ Add Portal User I Patient Portal Manager

s 5w CRvS Py

Administration

Add Portal User Manage Portal User: Wilma Flintstone

‘Manage Pgm Ser  Name:  Fred Flintstone .
- E"'a“: ﬁedmm mﬁm?mmguﬁna Flintstone
m 800'722’1 082 o Email Address: wilma@bedrock.com
Bdmws: Ffa’ Flmsta'e ( Amlm # 19w) - Phone Number: 800-722-1082

Temporary Password: uuTyvC48 Print Password Reset Password

Manage Portal User

Patients connected to this portal user Add Siblings

Demo Needed Name :;‘:9138‘ DOB  Age PCC # Custodian

Ins Needed remove Pebbles Flintstone Yes 07/11/08 10y 1m 3336 Wilma Flintstone

See Billing Select billing account for personal balance display

P Full f See Notes The balance will not include charges for patients in italcs. These patients have privacy enabled or are not connected to ( :( :

™ the portal user.
Validated -
Sex: ! R~ © Fred Flintstone

Patients: Dino Flintstone, Pebbles Flintstone . . . . .

Deceased: @ YE€S ‘enter date . Do not display balance Pediatric EHR Solutions

Time of Service Payments




Patient Cl
Pa

Open the Patient Portal Manag
to reset a password, adjust
patient access, and more

Account Balances
Jeffrey Addington (Account # 1238)

Print

Aging 0-29days  30-59days  60-89days 90-119 days 120+ days Credit  Total Balance
Personal 0.00 0.00 0.00 0.00 207.00 0.00 207.00
Insurance 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Medicaid 0.00 0.00 0.00 0.00 0.00

0.00

0.00

¥ Encounters with Outstanding Personal Balances
Abigail Addington (PCC# 2503)

Mark Williams, M.D.

Winooski Pediatrics

Date Description Charge Payment/Adj Insurance Due Medicaid Due Personal Due

10/09/23 Missed Appointment Fee 15.00 0.00 15.00

10/09/23 Missed Well Visit 0.00 0.00 0.00
15.00 0.00 0.00 0.00 15.00

Mark Williams, M.D.

Winooski Pediatrics

1/18 11:30am

or when settling

must be paid in
e.

for
Rev

—

Password Reset Password

Add Siblings |

| Nathaniel Addington (PCC# 3087)
Date Description Charge Payment/Adj Insurance Due Medicaid Due Personal Due
09/20/23 OV Expanded Focus 56.00 0.00 46.00
‘Manage ';‘ tallUser|  Nam(  9/20/23 TOS Check Payment 10.00
- Emal 56.00 10.00 0.00 0.00 46.00
Abigail Addi boski Pediatrics
Bal
Time of Service Payments

Date D Lori Rappaport (Account # 1569) Ee_mmai%
Time of Service PajfEht Patient |visit Reason | Due|Description i gt
Nicholas Rappaport 12yr - 13yr Well Visit Direct Blue $20 -ZAB 20.00 Expected Copay e age 18

/ 0.00 Personal Balance
0.00 Unsaved Payments

Nicholas's Well Visit today. The
family has no outstanding
personal amount due

Payment Type

[ A $20 copay is expected for h

bles Flintstone Yes

DOB Age
07/11/08 10y Tm

PCC # Custodian
3336 Wilma Flintstone

1 hal

20.00 Expected Balance

Provider

| | Mark williams, M.D.
»

Save Paymenf | [Print Receipt

tone

lay balance

p
Il not include charges for patients in italics. These patients have privacy enabled or are not connected to

Dino Flintstone, Pebbles Flintstone

display

Review portal users who
can view this patient, along
with their recent activity



injical Al rt
gl
m - or when settling
must be paid in
PCC Pediatric Test Associates 1/18 11:30am e.
20 Winooski Falls Way, Suite 7 E

[— Winooski, VT 05404-2228 ‘

\Visi (800) 722-7708 0
Dino Flintstone P|
DOB: 05/01/14

Pa Sex: Male rf
Ly sy e SV ot wien
Pebbles Flintstone = 000/ | | Elizabeth Mary Casey, MD v
Open the Patient P DOB:06/21/08 t | Print Receipt| L
Sex: Female % [~
to reset a passwi
patient access' Next Cancel Save Save + Check In

Billing Account

‘ s

| Fred Flintstone :
1400 Rock Road
Winooski, VT 05404 |

‘ Manage Portal'U{ islone
— 1
Insurance ¥
.com
Aetna HDHP IS
Subscriber: Password Reset Password
Certificate: 34DFJH la. . ]
Group:
. ’8‘ DOB Age PCC # Custodian
07/11/08 10y 1m 3336 Wilma Flintstone

Paymoms rsonal balance display

n | E | ! r patients in italics. These patients have privacy enabled or are not connected to .
Il 07/13/18  Visa Card Payment ~ 218.00

bles Flintstone




PCCEHR File Reports Tools Configurdtion Window Help

or when settling
must be paid in
e.

-

@ e Reve 2 0 eduled PCC EHR
(3
mg= PCC ERL_2C i .+ [asks (0) E-labResults (40) Rx Queue (5) Messaging ("
‘ Find Next $G
e Start Dictation... 4 Fri |07 /12/19 ‘ (S
‘7 - A ! e e )
‘Visit Status EleI & symb°|s 3@Space | First DOB/SeX Age ViSit Reason oeth Mary Casey, MD
- Checked | v Enl 3:00pm Gorman Phd. Kelly "Tony" Tyler 10/08/18 F 9m 9mo Well Visit —

Scheduled 'E' PCC EHR \ Schedule (4) ] Visit Tasks (0) ~ E-lab Results (40) ~ RxQueue (5) Messaging (17)  Signin
Scheduled ~| FIND ———
| l | 4 Fijo7n2n9 | b Appoint
Scheduled _ Visit Status [Room |Tasks| Time |Last |First IDOB/Sex |Age IVisit Reason |Provider Bi
Scheduled 3:00pm Gorman Phd. Kelly “Tony" Tyler 10/08/18 F 9m 9mo Well Visit Gomez
Cert Scheduled 3:00pm Tozzini V. Daniel Lee 09/26/03M 15y9m  Asthma Recheck Williams
arey Scheduled 3:45pm Drescher Reid 11/28/17M 1y 7m 18mo Well Visit Gomez
Pay Scheduled 4:00pm College Kiley 08/04/06 F 12y 11m Medication Followup Williams
Date
ﬂ 07/1

Save + Check In
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Feature Rich: Billing in PCC EHR

Real Time Eligibility



Insurance Eligibility 4 Mon 10/01/18 | * )
Appointments: 300
Time | Patient | Insurance Group | ResponseDate | Coverage Status | Verification Status | Verification Date “
8:00am  Balog, Bailey UHC Community Plan 09/30/18 |Active Validated 109/28/18
8:15am  Calfo, Charissa Metna 1 09/30/18 i[\cﬁve 1 "
8:30am -RuhI,RyanA Tf)ttier :n/a -

n/a
8:45am -Jetson, Judy {Amerigroup '09/30118 EActive

\

\

\

9:15am  Deem, David 'Bcbs 109/30/18 |Active \
9:30am  Bevan, Ryan Self Pay n/a n/a \
\

i

\

9:45am  Matteucc, Chelsea ‘Bebs 09/30/18 Active
10:00am Chmiel, Erica ‘Aetna 09/30/18 |Active
10:15am Dile, Heather 'Horizon M/C ‘n/a n/a

Validated 09/27/18
10:30am Everitt, Paul '\.7S'elf Pay n/a r n/a [ [
10:30am | Flanagan, Aimee \United Healthcare 09/30/ 18 Active 'See Eriiili'ng
11:00am Cederstrom, Braden C. ‘Oxford 09/30/18 Inactive \

12:15pm ‘Warner SR., Matthew "Liam" Morgan 'UHC Eommunity Plan 09/30/18 | Active ; Validated ‘ 09/25/ 18
2:30pm 'Seldel, Emerson Alexander \UHC Community i’ian"679'/307/18 EActive \ 7 [

3:00pm ' Fﬁntstone, Pebbles  United Healthcare 09/30/18 | Active 'See Billing

3:15pm  Goulet SR, Carmen "Wesley” Eugene  Bcbs 09/30/18 Inactive \

4:00pm  Mateer, Tiffany 109/30/18 Active \

Location: ‘AII Locations Coverage Status: [AII Statuses

Insurance Group: IAII Insurance Groups Verification Status: IAII Statuses

Request Eligibility | |




Insurance Eligibility

Insurance Eligibility - Review and Verify 'Pebbles Flintstone 10yrs,1mo 9/10/08

Time | Patient

8:15am Calfo, Charissa

8:30am  Ruhl, Ryan A.

8:45am 'Jetson, Judy

9:15am 'Deem. David

9:30am 'Bevan, Ryan

9:45am Matteucci, Chelsea

10:00am Chmiel, Erica

10:15am  Dile, Heather

10:30am  Everitt, Paul

10:30am Flanagan, Aimee

11:00am ‘Cederstrom. Braden C.

12:15pm 'Warner SR., Matthew "Liam" Morgan
2:30pm
3:00pm
3:15pm
4:00pm

'Seidel, Emerson Alexander

V Flintstone, Pebbles

‘Goulet SR., Carmen "Wesley" Eugene
A Mateer, Tiffény

Insurance Eligiblity
Appt: Sick Call 10/15/18 3:00pm Mark Williams, M.D.
PCP: Mark Williams, M.D.

Eligibility Notes:

Aetna HDHP
Copay: $15.00 Cert: 34DFJH Group: Subscriber:
Status: | Validated - ||09/30/18 | [PCC PCC]

Eligiblity Response: 09/30/18 Active
'V Summary Report

Plan: 11/01/20815-10/31/2018
PROFESSIONAL (PHYSICIAN) VISIT - OFFICE
In Network Benefits:
$5 Individual Copayment Visit
Benefit: 10/01/2818-108/31/2018
MSG: SPECIALIST
HEALTH BENEFIT PLAN COVERAGE - NJ FAMILY CARE D-WCOPAY-DENTAL
Active Coverage
P Full Report

Request Eligibility

Policies

| Insurance
i» 1. Aetna HDHP

Edit Policy | | Add Policy | Display: | Active ~|

| status |
Active |

| copay| certificate
$15.00 34DFJH

Start | End
02/02/16

Group |

Patient Demographics

Location: ‘AII Locations

Insurance Group: \AII Insurance Groups

Use these buttons

Use this button to
move to the next
patient's record

to move between
components in the
ribbon




Appointment Book : (=) Mon-Fri DayAll | Day Working R
Schedule Appointment | Add Block 8 Week of Sunday, 04/21/24 p—] wl= PCC EHR Patient Check-In | Pebbles Fli 10years 6/14/08 F 0/08 F ]
Abigail Addington 10y 3m 01/01/14 F | ‘ Tuesday | | Thursday Friday < 7 Eligiblity -

~| FinD
04/23/24 04/25/24 04/26/24 0 Appt: Well Visit 07/13/18 9:00am  Beverly Crusher, MD [2]

04/22/24

Sk Gall =lasmin 2] PCP: Mark Williams, M.D.
Weoe Patient Details

Eligibility Notes:
il

? Patient Details | Abigail Addi 10yrs,3mos 01/01/14 F

- Aetna HOHP
fppoirimentDetalls Copay: $15.00 Cert: 34DFJH Group: Subscriber:
Insurance Eligibility Patient Demographics

= E
— Status: | ~ | [mm/ddryy | The insurance
Date: 04/24/24 Communication Preferences T company has

PCP: Patient Portal Users Eligiblty Response: 07/12/18 Active = \ qfie that this is Request Eligibility|
Horizon /B an active policy
Copay: $20.00 Cert:0000 Group: 0000 Subscriber: Jason . Policies | :3:;;2&;:} ;3;52}2")

Eligibility Response: ~ Eligibility Undetermined Request Eligibility ___Insurance Eligibility s

%10 Individual Co-Insurance Visit

Patient Demographics i MSG: SPECTALIST

Abigail Addington Patient Details window while PCC EHR will open | HEALTH BENEFIT PLAN COVERAGE

Date of Birth: 01/01/14 scheduling the Summary Report In Network Benefits:

Sex: Female for you if no status or $5,808 Family Deductible Calendar Year

AppLNOtE: date has been MSG: DEDUCTIBLE IS MET WHEN FAMILY AMOUNT IS SATISFIED
entered yet $0@ Family Deductible Remaining

11-17 Yr Well Visit v2.0 Intake Personnel MSG: DEDUCTIBLE IS MET WHEN FAMILY AMOUNT IS SATISFIED

‘ $5,800 Family Deductible Year to Date
MSG: DEDUCTIBLE IS MET WHEN FAMILY AMOUNT IS SATISFIED

Eligiblity HEALTH BENEFIT PLAN COVERAGE - CHOICE PLUS
Growth Charts Appt: Well Visit  07/13/18 9:00am  Beverly Crusher, MD Active Coverage

PCP: Mark Williams, M.D. e > FullReport [

Eligibility Notes: eligibility fields =

Aetna HDHP during the visit

Copay: $15.00 Cert: 34DFJH Group: Subscriber:
Status:

Eligiblity Response: 07/16/18 Active \ Request Ellylbllltyj

Cancel || Save | Save+Checkin|

Insurance Eligibility
Encounter: 05/13/20 James Davidson, Jr. M.D.
PCP: Elizabeth Mary Casey, MD
Screening - T T o Aetna USHC $ 0 (PO BOX 981106)
Chart- lay: | All Stal
Anticipatory Guidance ‘:: plan (Chartiwide) L it [[¥ Displeyc | Al Sttuses.__~/SL.cean. [/ Copay: $0.00 Cert: 123456789 Group: MOUSE99887766  Subscriber: Mickey Mouse

Disgnoses - Policies Eligibility Response: 05/13/20 Active Request Eligibility
Informant/Relationship Account Balances y Report S

>
‘ [~ Patient Demographics P Full Report
Account Demographics

Location: | All Locations

Insurance Group: \AII Insurance Groups T

Use these buttons Use this button to
to move between move to the next

components in the patient's record Pediatric EHR Solutions
ribbon




Insurance Eligibility - Review and Verify 'Erin Marie Zeller E \ . Patiant Checkin [Pebbles Fli 10years 6/14/08 F 0/08 F
[ [a n Insurance Eligiblity B =1
B Appt: Well Visit  07/13/18 9:00am Beverly Crusher, MD =
Insurance Elig‘b"m PCP: Mark Williams, M.D.
Appt: 18mo Well Visit 07/15/21 9:00am Mark Williams, M.D. Eligibility Notes: | \
PCP: None Aetna HSDHP _— 7‘
P 7 Copay: $15.00 Cert: 34DFJH Group: Sul i
Eligibility Notes: ‘ Sample note sample note sample note st | < [mmvcdiyy | P Tre Inedrancs I8
s = has
Elgiblty Response: 07/12/18 Active <t——] , SATPENY 145 ‘Request Eligibility
Highmark Classic Blue W Siimmary Report s poicy

Copay: $0.00 Cert: ZAH1021815767001 Group: 416 Subscriber: Dawn Zeller Plan Begin: 81/81/2018
PROFESSIONAL (PHYSICIAN)
In Network Benefits:
%10 Individual Co-Insurance Visit
MSG: SPECIALIST
HEALTH BENEFIT PLAN COVERAGE
In Network Benefits:
$5,000 Family Deductible Calendar Year
MSG: DEDUCTIBLE IS MET WHEN FAMILY AMOUNT IS SATISFIED
$0 Family Deductible Remaining
MSG: DEDUCTIBLE IS MET WHEN FAMILY AMOUNT IS SATISFIED
$5.000 Family Deductible Year to Date

Status: - ||mm/ddryy |

The patient's date of birth is missing.
Explanation: The patient's date of birth is required.
Action: Update the patient's demographics to include the patient's date of birth.

|
| Eligibility Response: This eligibility request cannot be submitted.
1

4 o ~ Insurance Eligibility
Policies Edit Policy \: Appt: 18+ Yr  07/29/21 9:00am Kellney PNP
" i PCP: Mich MD
L : Insurance : Copay Certificate Group Eligibility Notes:
|5 1. Highmark Classic Blue $0.00 ZAH1021815767001 416
Horizon Direct Access

Patient Demographics Copay: $20.00 Cert: ZHQ Group: 00 Subscriber:
Erin Marie Zeller Patient Information Status: ~ | |mm/dd/yy

TS ___Patient Flans: Eligibility Response: 07/28/21 Eligibility Undetermined Request Eligibility

Alert: The certificate number for the submitted patient does not match the certificate number in the payor's . (Reject R, | Eligibility |
. Plan__ | |nformant/Relationship Code 64) -

Explanation: The insurance company’s record of the certificate differs from what was submitted for this eligibility request.
the patient's certificate number is correct for the patient's policy. Update the policy and resubmit request.

Location: |AII Locations » Full Report

Insurance Group: |AII Insurance Groups Policies 41t Policy | Add Policy Display: | Active =
Insurance Copay Certificate Group Start End Status :‘2}:
#» 1. Horizon Direct Access $20.00 ZHQ 00 07/15/19 Active

| J




Insurance Eligibility - F ——=—_
9ibility = A Appointment Book Provider: Today | 4 £ » MonFri | DayAll | DayWorking|
Insurance Eligibility | Schedule Appointment ’ Add Block Location: Week of Sunday, 04/21/24 A |\
Appt: 18mo Well Visit 07/, E—— ’ , ; 5 - < = =
PCP: None ' Abigail Addington 10y 3m 01/01/14 F o+ St | ‘ 04“7823}“2):1 ’ s || oiera I o
Eligibility Notes: {Samplen \?smu;au v |15 min [*] | o 1 = I | S i _’ e
' @ c Patient Detail ¢
Highmark Classic Biue | (1 © @ it I Ii
Copay: $0.00 Cert: ZAH PP o
e Patient Details |Abigail Addington 10yrs,3mos 01/01/14 F
Status: [ . -
s [ Insurance Eligibility
Eligibility Response: Thi Date: 04/24/24
Alert: The patien PCP: {
Explanation: The patien| : ;
Action: Update the Horizon ; ‘
L Copay: $20.00 Cert:0000 Group: 0000 Subscriber: Jason
Policies Eligibility Response: Eligibility Undetermined I Request Eligibility]
Insurance |
£»  1.Highmark Classid | Patlent Demographice Request eligibility from the
= Abigail Addington Patient Information Patient Details window while
Patient Demographics Date of Birth: ~ 01/01/14 Patient Flags: scheduling
Erin Marie Zeller Sex: Female PCP:
7 : Birth Care Center:
GA at Birth: Undetermined Request Eligibility
Multiple Birth:  Undetermined S
Race, Ethnicity, and Preferred Language
Race: White
Ethnicity: Not Hispanic or Latino |
. Pref. Language:  English b2
| Edit | | Close |
U B — Pediatric EHR Solutions.
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Feature Rich: Billing in PCC EHR

Post Charges in the EHR



The Billing Status column
indicates when a provider
makes the visit Ready to
Post; the Signed column

Schedule (9) | VisitTasks (8) E-labResults (6) RxQueue (0) ~Messaging (8) Sif tells me which clinicians
i have signed the chart note
v 4 Tuelo1/14/20 | b = ) :
M'—W'Mms Slgned
:22am Smith Baby 04/13/02 M 10yr - 11yr Well Visit Crusher Posted Crusher, Williams
sl 8:30am Greenawalt Megan "Meggie® Marilyn 06/16/13 F  Medication Followup Williams Posted Williams
8:35am Merritt Zachary 02/03/06 M 10yr - 11yr Well Visit Crusher Crusher, Williams
10:00am Addington Abigail 01/20/10 F Sick Call Williams & 18 Williams
11:42am BakerJr  Zachary "Zach" Troy 02/16/15M 10yr- 11yr Well Visit Crusher 5
12:32pm Hudson  Francis 09/25/17 M 2mo Well Visit Crusher Click “Ready to
w/Nurse v ENDI 12:32pm Hudson  Walker 11/06/19 M 2mo Well Visit Crusher Post” to post

— charges for this
Scheduled 1:00pm Soltesz Ill. Steven "John" Elizabeth 01/01/04 M 16yr Well Visit Williams encounter

Room Tasks Time Last i DOB/Sex  Visit Reason Provider Billing Status

8:22am Smith Baby inici i Posted Crusher, Williams

after you posted charges,
8:30am Greenawalt Megan "Meggie” Marilyn 06/16/ youycanF:;se that inrt?\e Posted Williams

8:35am Merritt Zachary Billing Status column  } L Crusher, Williams

- 10:00am Addington Abigail s New - Williams

No Tasks 04/08/20 4:54pm Addington, Abigail Phone Note - Eczema recurrence None

Pediatric EHR Solutions



The Billing Status column
indicates when a provider
makes the visit Ready to
nn

Billing History 'Adda Addington  6days 7/ Post Charges 'Adda Addington 6 days 7/01/20 ,F| nst
'~ Jote

Encounter Details [
Provider: ] Elizabeth Mary Casey, MD If you select a hospital

Place of Service | UVM Medical Center Inpatient place of service, you can
enter an Admit and

AdmitDate:  |07/01/20 Discharge Date
Discharge Date: |07/05/20

Include Dx
on Claim

vl Z37.0 | Single live birth

ICD-10 | Description

|select an ICD-10 diagnosis

Billing History Index Search Filter: | | Search 4 ) :“’“‘d‘“’
It

Date Provider Place of Service Billing Status Signed Billing Account ™ Docs

ICD-10 | Description Linked Procedures

Vv |237.0 |Single live birth 99431, 99433, 99238 A1 | [ None | [ select

Prinl,y: BCBS Empire

Procedures From To Units  Price Insurance  InsDue Ins Adj Pers Due | D nt Source

994311HNewborn  07/01/20 | (07/01/20 | | 1| 130.00 |Primary - | 130.00 000 | 0.0 || | Post
Care Initial HXE -

W Dx: 1)iivZ37.0 Single live birth
Creata Encortter gRo¢t Charges _ Close | save |||, somm 07/02/20 | (07/04/20 | | 3| 21000 [Primary |~ 21000 000 | 000/ 0 Post

e ey | Care Subsequent Use the buttons to adjust ]

|select an ICD-10 diagnosis

NG Tdone

V¥ Dx: 1)iiv/Z37.0 Single live birth - linking, or select diagnoses
v 992381H < 07/05/20 | 07/05/20 | 1] - for each procedure

30min —

W Dx: 1)iivZ37.0 Single live birth

Totals: 490.00 0.00 0.00

\select a procedure




Billing His

i

Hit

Billing Histc

l Print

The Billing Status column
indicates when a provider
makes the visit Ready to

BERO 'Alma Addington 2yrs,6 mos 1/01/18 F
Visits by Billing Status ils =
Beverly Crusher, MD -
This report identifies visits that are waiting to be billed. ‘ stk bl - J
‘Burlington Peds - New North End - J
Edit Categories | Billing, User Defined Category, Visit 107/13/20 \
Provider | diagnosis \
All Providers
Primary: BCBS Empire
Appointment Date/Time = |
\ Last 30 Days ¥ \From (06/08/2024 |(|t0[07/08/2024 | !
Primary: BCBS Empire
Visit Reason
All Visi Units  Price Insurance  Ins Due Ins Adj Pers Due | Discount Source
isit Reasons Tt s () SRS
| 1/| 1500/ SelfPay ~ 000 000 1500| | 0.0/ PostCharges
Location 15.00 w 000 000 1500% 000
I All Locations lure AN = < ‘
e : % : : )
Optionally adjust units, price,
Billing Status responsible party for the charge, .
am or the time-of-service discount
’ All Billing Statuses 09_132502005... L 0001512 1
[ Not Ready A‘ |Load New Files | [Print| [Rotate Document| Full Screen| | Cancel | | save
|| Ready for Posting
[] Posted Billing Status Signed Billing Account | PiDocs e
1 iewiiems Inpatient Posted n/a Jeffrey Addington (#123t) H 1 Iitem




The Billing Status column
indicates when a provider
makes the visit Ready to

H[= ,
nos 1/01/18 F|

Visits by Billing Status

S This report identifies visits that are waiting to be billed.

Crusher 06/11/2024 11:15am Everitt, Paul 1787 08/12/2011 M Sick Call Winooski Pediatrics Ready to Post rimary: BCBS Empire
Appoi Crusher 06/11/2024 8:30am Achey D.D.S., Diane "Anthony" Mae 399 05/07/2020 F Sick Call Winooski Pediatrics Ready to Post T e
lLaﬁ Dr. Casey 06/11/2024 8:00am Mouse, Mickey 3377 01/14/2014 M Sick Call Lake Champlain Pediatrics New Iltems
|| Dr.Casey 06/11/2024 1:15pm Zinn, Andrew J. 2251 07/19/2008 M Sick Call Lake Champlain Pediatrics Ready to Post Primary: BCBS Empire
e ” Visit Re: | Dr.Casey 06/11/2024 4:05pm Flintstone, Pebbles 3336 05/22/2014 (& Sick Call Lake Champlain Pediatrics New Items _
Billing Histc source
| Edit Dr. Gomez 06/10/2024 10:30am Henderson, Rachel E. 1250 04/13/2008 F Work exam Lake Champlain Pediatrics Ready to Post
Daim‘ﬂ‘! Dr. Williams 06/09/2024 10:00am Flintstone, Pebbles 3336 05/22/2014 F 10yr - 11yr Well Visit Burlington Peds - New North End Ready to Post ‘ Post Charges
Location Dr. Williams 06/18/2024 9:30am Troutman, Dara 2817 11/20/2019 F Problem Burlington Peds - New North End Ready to Post |
| Al Loc

This rep Wm Date/Time: From 06/08/2024 to 07/08/2024 I]
Visit Reason: Al
Edit Ca' | Riimn Sismus: .
Columns: | All 9 Displayed ~ | GroupBy: | None SearchFiter (|
Providei | Provider “ [ Appointment Date/Time | Patient Name PatientPCC# | Patient DOB Patient Sex Visit Reason Location [ Biling status
Crusher 06/11/2024 12:25pm Jones, Braz 3446 11/15/2019 Sick Call Winooski Pediatrics Ready to Post

9 results




The Billing Status column
indicates when a provider
makes the visit Ready to

Repoj

Billing His

Visits

rt Librags

Visits by Bi

This report identi

=j= PCC EHR
- | FIND

Post Charges - Patient Details

Appointment Details

nos 1/01/18 F

This rep mm o ‘ ‘ Visit Status: ° r:: D Visit Note —
Visit Reason: All ApptTime:  1/14/20 10:00am Visit Note I | Abigail 9yrs,11mos 1/20/10 F|
Review history Arrival Time: 1/14/20 2:08pm
nd patient Visit signed by Mark Williams, M.D. on 01/14/20 2:16pm —
A paue i You can check out signil
details Patient Detail VisitReason: ick ol Appo!ntmem Datalla details, notes, and ordger.:?n
— Ll Patient Age: 9yrs, 11 mos T e L Dy
: T ke | VisitReasonsi
Edit ppointment Details Location:  Burlington Peds - New North End e e
Crusher iaibi Location:  Burli Peds - h End
o ouonce gy Provider.  Mark Wiliams, MD. |- | oot i
rusher olicies | Diagnoses |
Appt Note:
Account Balances . Sick - Bright Futures
Patient Demographics Insurance Eligibility o
It e
. ) Account Demographics Appt: Sick Call 01/14/20 10:00am Mark Williams, M|
Billing Histc PCP: Mark Williams, M.D. Smoking Status (ARRA)
Date |Provid —— o Wi g Eligibility Notes: ’Reviewed and approved for all DOS a Never smolet (Vark Willame;M.D]
S s SESy r. Willlams
Location | pr wiliams Capital Blue Cross $10 OVRWC-Other P
' All Loc Copay: $10.00 Cert: YWP57782605403 Group: Af
Status: | Validated - | 101/14/20 | [M] Chief Complaint
Severe sore throat, temperature, headaches [Mark Williams, M.D.]
Billing Eligibility Response: This insurance plan is not
Vitals
All Billi Ml Sglai gand RS —
— Policies :
|_‘ N¢ | save
Insurance Copg
[ Re i» 1. Capital Blue Cross $10 OV&WC-Other  $10.( =
[ P Account Balances
- 9 results Jeffrey Addington (Account # 1238)
[] Ne - g
Aging 0-29 days 30-59 days
D, 1 nnn ann



The Billing Status column
indicates when a provider
makes the visit Ready to

~ nos 1/01/18 F

Post Charges David Deem 15yrs,9mos 2/20/05 M
Appointment Details r I
Visit Status: Gone Visit Summary: | Print || Decline | - vt Note
Visit Note | Abigail Adding 9yrs,11mos 1/20/10 F|
Appt Time: 12/10/20 1:25pm 01/14/20 - Sick - Bright Futures
AmVal T[me: 1 10 20 127 m Visit signed by Mark Williams, M.D. on 01/14/20 2:16pm —
. s e — T e
Visit Reason: Sick Call :p‘,“";'.'r*.'“’ ) g}mgg ;_%g“a"‘ the separate Visit Note window
ke | VitreasomsiokCal while you post charges
Patient Age: 15 , 9 mos s A atient Age: 9yrs, 11 mos
o Trs a - end You can adjust the encounter’s Place Locaton . Bungton Peds-New NorhEnd
Appt Location: Burlington Peds - New North En of Service and Provider of Service for Provider:  Mark Williams, M.D.
Place of Service:  Burlington Peds - New North End ~ | billing at the top of Post Charges ke Sick - Bright Futures
Appt Provider: Mark Williams, M.D. Intake
Provider of Service:  Mark Williams, M.D. |+ | Smoking Status (ARRA)
Never Smoker [Mark Williams, M.D.]
Appt Re Informant/Relationship
Diam Mom [Mark Williams, M.D.]
1 Chief Cq
Include Dx
onClaim | /CD-10 | Descriptiof - Post Charges Claim Information Service Provider: Williams PCP: Williams
Streptoco Appointment Details Billing Provider: Mark Williams, M.D. - Emergency Visit: ® No  Yes .
g It
:r:cgen:usr:i Referring Provider: select a referring provider - Accident Date: Save
| R Claim Information EPSDT Referral Indicator: select an EPSDT referral indicator ~ Auto Accident: e No Yes
O e Payments Prior Authorization Number: Accident State:  select a state ¥ [
9 results Rece‘p‘s
Date First Seen:

| N

Report Lil




Feature Rich: Billing in PCC EHR

Post Charges in the EHR

indicates when a provider

[The Billing Status column
mal§§§_ .the visit Ready to

Fost Gharg =g« PCC EHR Post Charges Abigail Addington 9yrs,11mos 1/20/10 F /018 F
=5 N
Appointmel N [ FIND Diagnoses x
Visit Status: Include Dx s : :
i | Abigail Addington PCC# 2503 e Cleir ICD-10 | Description Linked Procedures s 1/20/10 F
ppt Time:
Arrival Time: = History v J02.0 | Streptococcal pharyngitis 99213, 87880 None || Select Feren
Visit Reason Post Charges: 01/14/20 SNOMED: Streptococcal sore throat g?;dv‘:mgw
i . arges
Patient Age: ' patient Details 1
Appt Locatic
s Procedures Primary: Capital Blue Cross
Procedures
Procedures Units Price Insurance Ins Due Ins Adj Pers Due Source
Procedures
v 199213 OV Expanded Focus = v 99213 OV Expanded Focus  ~ 1. 100.00 Primary ~ 90.00 0.00 10.00 Electronic Encounter Form
99213 OV Expanded Focus » Dx: 1) J02.0
99213 Camp Exam
99213 Daycare Exam v 87880 Rapid Strep Screen 1 30.00 | Primary ~ 30.00 0.00 0.00 Lab (Ordered) DETAILSE
v| 199213 Driver's Exam » Dx: 1) J02.0
99213-25 +0V Expanded
- 3333 g;’;‘r’t‘: n — || Totals: 130.00 12000 000  10.00
Tota e
L 99213 Work Exam = 8
S ave
: k: (Use the Diagnoses and Procedures

2024 88

9 results Receipts

| Report Lilj

Payments

Claim Infarmatinn

Date First Seen:

Sarnvies Pravider: Williame

PCP: Williame

Prior Authorization Number:

components to review and update
diagnoses, procedures, linking,
units, and other charge details

-

Acci




Feature Rich: Billing in PCC EHR

Post Charges in the EHR

indicates when a provider

[The Billing Status column

mal§§§_ .the visit Ready to

Diagnoses = Abigail Addington 9yrs,11mos 1/20/10 F [°/18 F
Include Dx B - -
on Claim ICD-10 | Description Linked Procedures
v J02.0 | Streptococcal pharyngitis 99213, 87880 None Select ’ Linked Procedures s 1/20/10 F
SNOMED: Streptococcal sore throat
99213, 87880 N Select igni
“eslC g 0@ Link Procedures to a Diagnosis - one Rlac i
Visit Reasor JMED: Streptococcal sore throat b irciow
harges
Patient Age Link Procedures to a DlagnosisI )
Diagnosis: J02.0 Streptococcal pharyngitis
Appt Locati( 29 P pharyng
e Select All || Select None Primary: Capital Blue Cross
roceaures
commrm | Select CPT Description 7 = =
e v 99213 OV Exbanded Fooiig Units Price Insurance Ins Due Ins Adj Pers Due Source
] 87880 Rapid pSt S Procedures Primary: Capital Blue Cross
apid Strep Screen
v 992130 Procedures Units Price Insurance Ins Due Ins Adj PersDue Source
992130
99213 C v /99213 OV Expanded Focus ~ 1 100.00 Primary ~ 90.00 0.00 10.00 Electronic Encounter Form
99213 D v y v'J02.0Streptocc
v 199213D B pharyngit
z 2):iv R0O5 Cough
2 Click and drag to ) ong
| 992138 change primary  Rapid Strep Screen 1 3000 Primary ~| 3000 0.00 0.00 Lab (Ordered) DETAILS®
Tota 99213 S diagnosis x: 1)ivJ02.0Streptocc TR
L— 99213 W pharyngit =
Ireres 2):V/R05 Cough A
' Adjust units,
T e—— Totals: 130.00 | responsible party, 0.00 10.00 J
Cancel Save and personal due
g ——— =
= g 9 results RECEIDlS . -
2. 4 Ne Date First Seen:
| Report Lilj




Feature Rich: Billing in PCC EHR
Post Charges in the EHR B

mal§§§_ .the visit Ready to
Diagnoses = P : /01/18 F
9 Abigail Addington 9yrs,11mos 1/20/10 F
:1: lgg?n? * | 1cp-10 Description Linked Procedures =
v J02.0 | Streptococcal pharyngitis 99213, 87880 None Select Linked Procedures s 1/20/10 F
SNOMED: Streptococcal sore throat L3
— _ — 99213, 87880 N .
Visit Reasor 00 ® HokBroceduresitoabiagnosis IMED: Streptococcal sore throat rPersonaI due for this
Patient Age Link Procedures to a Diagnosis [ k encounter
Post Charges Payments | I
r .
Appointment Details Jeffrey Addington (Account # 1238) Total of previous personal
Diagnoses Patient Visit Reason Insurance Pers Due Description balance for the patient's
o guarantor account
Procedures Abigail Addington Sick Call Capital Blue Cross $10 OV&WC-Other 10.00 Today's Visit /L
Claim Information 207.00 Previous Balance (as of 01/14/20) | |||
Payments 0.00 Payment %r '
Receipt 217.00 Balance Payment posted during
o L e — Patient Check-In
Payment Type Amount Check # Apply to Today's Visit Apply to Prev Bal UL
- 217.00 10.00 207.00 0.00
—r
Add Payment save
- Totals: 130.00 | responsible party, 0.00 10.00 i
[E Cancel Save and personal due
TR— — — ( - J -
- ] o resuits | Receipts <
) J Ne Date First Seen:

| Report Lil




The Billing Status column

indicates when a provider
makgs _Ehe visit Ready to
Disgnoses R T ) 9yrs. 11mos 1/20/10 F (V18 F
Include Dx [
ICD-10 | Description Suiingicn ede > New warth B
2 J02.0 | Streptococcal pharyngitis TaxID: 111111111 >s 1/20/10 F
SNOMED: Streptococcal sore throat
TS e Link Proced Di DOB: 05/27/10 gmﬁm Al I Ng”™ ' ' .
Visit Reasor - ok Dfocedpres to 2 Do sr(‘:’é: #2503 33..%"’:2'3.3’3? 05481 ~ | Personal due for this
Patient Age Link Procedures to a Diagnosis e - ey encounter
Post Charges Payments Group Add128 . r I ‘ |
~
Appointment Details Jeffrey Addin Time of Service Recelpt 05/04/20 Total of previous personal
Diagnoses Patient balance for the patient's
Blonadu Abigail Addi m (_ L guarantor account
a lams, M.D.
Claim Information Place of Service: Burlington Peds - New North End 0f01/14/20) l II H
Joz20 Streptococcal pharyngitis rP t ted d 2
ayment pos urin
Receipts T o TovEpended 10000 ool PR B y1;'-::tien‘t)Check-ln |
F .,'"‘"' 1 0
87880 af.i': Strep Screen  30.00 S
1)J020 207.00 0.00
m P Total: 130.00 \ : |T‘
Payments —
207.00  TOS Check Payment ! 70.00
10.00  TOS Cash Payment
MIIF
i




UG

Feature Rich: Billing in PCC EHR

Review Billing History in the EHR



wj= PCC EHR

Billing History 'Hannah Taglang 11yrs, 6 mos 12/09/08 F|
04/16/16 Alfred Woodward, M.D., Winooski Pediatrics

Account:

Albert Taglang (Account #1872)
5705 Roush Road

Westminster Station, VT 05159

Medical Summary

Demographics
Primary Insurance Policy: Amount Diagnoses
bl e o 87880 1 Rapid Strep Screen 27.00 ROS

Group: ) Tag43 07/20/21 Ins Pmt - BCBS $10copay (16.13)

07/20/21 Ins Adj - BCBS $10copay (10.87)

History
Visit History

Immunization History Biagriosss:

465.9 Rl 1 OV Detailed H&E 87.00 RO5
: 07/03/21 TOS Cash Payment (10.00)
Procedures: 07/20/21 Ins Pmt-BCBS $10copay  (70.72)
99213 1 OV Expanded Focus $48.00 07/20/21 Ins Adj - BCBS $10copay (6.28)
Charges: 114.00
Total: $48.00 TOS Cash Payment (1 000)

Growth Charts

1)465.9

i

claim . Ins Pmt - BCBS $10copay: (86.85)
aim Information: =
Billing Provider: Alfred Woodward, M.D. Ins Adj- BCBS $1 R (17:4

Balance: 0.00
Payments:
::'gg Ig: g:“: :a"“e": Select an encounter in the
; e aymel Billing History Index to review
Claim Batched: details in the window above
BCBS claim batched ~ 04/16/16

Billing History Index Search Filter: | Search 4 )
Date Provider Place of Service Billing Status & Billing Account ™ Docs
‘ ‘ J ‘ P 07/07/20 Mark Williams, M.D.  Burlington Peds - New North End Ready To Pt Williams, Casey Albert Taglang (# 1872)
\ L6 ) 04/16/16 Alfred Woodward, M.D. Winooski Pediatrics Posted Albert Taglang (# 1872) P< ‘
u/‘ H Ly ) 10/10/15 Fred Jones, M.D. Winooski Pediatrics Albert Taglang (# 1872) m
ZUZ = 10/06/14 Fred Jones, M.D. Winooski Pediatrics Albert Taglang (# 1872)

Pediatric EHR Solutions
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Feature Rich: Billing in PCC EHR

Personal Payments in the EHR



@ PCCEHR File Edit Reports

[ NON ) . Immunization Registry Response Viewer

_sj Insurance Eligibility
.% PCCEHR ’ Patient Portal Administration

m—

Payments (e} Account Finder () Patient Finder
Visit Status ‘Room Tasks o )
: Account Finder

Scheduled fin
Scheduled Results for Name: flin

Last First Last Service Address Account # Account Flags Dependents \

}

Scheduled iFISntslone Wilma 15 Quarry Lane, Winooski, VT 1981 Budget Dino Flintstone, Pebbles Flintstone ‘

Scheduled il Flintstone Fred

01/15/24 1400 Roc , Winooski, VT 1980 Dino Flintstone, Pebbles Flintstone

IG PCC

J/HHJ/ h ENEEE

Pediatric EHR Solutions



Payments Fred Flintstone Account #1980 1400 Rock Road
@ PCCEHR File Edit

Repc
N R S TRl SO RERe = Fred Flintstone Home Phone: 802-555-0105
oo @ e 1400 RockRoad  Work Phone:  802-555-0146
. Fred Flintstone (Account # 1980)

Winooski, VT 05404  Cell Phone: ~ 802-555-0112
PCC EHR ’ m'ksc"l’"""— Dependents

160.00 Previous Balance (as of 07/20/21 12:37pm) « Dino Flintstone (Billing)  Lake Champlain Pediatrics
| FIND | 0.00 Unsaved Payments « Pebbles Flintstone  (Billing)  Adoption, Burlington Pediatrics

—_— 160.00 Balance
VistStatus___Room  TaskS  tiansaction Date PaymentType  Amount Check#  Applyto Prev Bal Unapplied Provider
= |—0001 |—| . 000 0.00 |

Scheduled 07/20/21 ]
Scheduled

Save Payment | Print Receipt

|;\ ‘ Account Balances
Scheduled Fred Flintstone (Account # 1980)
Scheduled \Aging 0-29days  30-59days  60-89days 90-119 days 120+ days Credit Total Balance
Review balances, Personal ‘ ‘
demographics,
account notes, Insurance
and more Medicaid

P Encounters with Outstanding Personal Balances

Account Demographics

Billing Account Billing Account Information
Fred Flintstone (Account # 1980) Account Flags: |

FirstName: fred | gy Contact: Wima | PCC

Last Name: |Flintstane AN DL e f EEEEE

Pediatric EHR Solutions




Payments |Fred Flintstone Account #1980 1400 Rock Road |

Fred Flintstone Home Phone: 802-555-0105
[ NON i et 1400 Rock Road Work Phone:  802-555-0146

Frad Flintetana (Arrannt # 10801 Whimannali \IT ACANA  OAll Dhann. onn £cce n11n

.: Transaction Date Payment Type Amount Check # Apply to Prev Bal Unapplied Provider
03/18/22 ' Personal Check Payment  ~ | 161.00 | 1010101 [ 161.00 0.00

WV Distribution

@ PCCEHR File Edit Repc

Visit Statu  Date Patient Code Description Charge Personal Due Distribution Balance

Sched. 08/07/21 Abigail Addington 99213 OV Expanded Focus 56.00 46.00 46.00  0.00
Sched. 08/16/21 Abigail Addington 99214 OV Detailed H&E 87.00 87.00 87.00  0.00

m ve 81000 Urinalysis with Microscopy 13.00 13.00 |W’ 0.00 OptiOI"IaIIy change fow e mariey
Schedt 08/16/21 Nathaniel Addington 99213 OV Expanded Focus 56.00 4600 1500  31.00 will be applied to charges
Schedi. 09/04/21 Abigail Addington Missed Appointment Fee ~ 15.00 15.00/ 0.00 15.00

Totals: 207.00 161.00 46.00

| Print Rec eipt Distribution total must equal the Apply to Previous Balance amount.

P Encounters with Outstanding Personal Balances

Account Demographics

Billing Account Billing Account Information
Fred Flintstone (Account # 1980) Account Flags: ‘

First Name: |Fred EMG Contact: 1Wilma - PCC

Last Name: |Flintatane EEEEE

Pediatric EHR Solutions
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Payments

e Account #1980 1400 Rock Road |

Fred Flintstone (Account # 1980)
Pers Due Description

AnA

Home Phone: 802-555-0105
Work Phone:  802-555-0146

AAll Dhnae onn ECE N110

160.00 Previous Balance (as of 07/14/21 11:04am)
-140.00 Posted - Personal Check Payment 12345 (07/14/21)
W Applied to Previous Balance: 140.00
10.00 applied to 06/29/20 Pebbles Flintstone 92551 Hearing Screen Elizabeth Mary Casey,
10.00 applied to 06/29/20 Pebbles Flintstone 99173 Vision Screen Elizabeth Mary Casey,
7.00 applied to 06/29/20 Pebbles Flintstone 99393 Well Child 5-11 yrs  Elizabeth Mary Casey, |
64.00 applied to 02/17/21 Pebbles Flintstone 99213 OV Expanded Focus James Davidson, Jr. N
27.00 applied to 07/13/21 Pebbles Flintstone 87880 Rapid Strep Screen Elizabeth Mary Casey,
22.00 applied to 07/13/21 Pebbles Flintstone 87880 Rapid Strep Screen Elizabeth Mary Casey,_
0.00 Unsaved Payments
20.00 Balance

Amount Check # Apply to Prev Bal

Billing Account
Fred Flintstone
1400 Rock Road
Payments

Date
07/14/21

Payment
Personal Check Payment 12345
Applied to:

-

Well Child 5-11 yrs
Vision Screen
Hearing Screen

OV Expanded Focus
Rapid Strep Screen
Rapid Strep Screen

086/29/20
06/29/20
06/29/20
enimn
73/
713/

SR2sa.8
88333883

Transaction Date Payment Type
07/14/21 ||

0.00

0.00 |

Save Paymem' {Pl'lm eij '

7 Account Demographics

Billing Account
Fred Flintstone (Account # 1980)
First Name: |Fred

Billing Account
Account Flags:

EMG Contact:

FAAA Pl ol

Last Name: |Elintatane

Information

| PCC

\Wilma

Pediatric EHR Solutions

| Cancel




Fred Flintstone (Acc
! Pers Due Descripti
160.00 Previoug‘
-140.00 Posted -
W Applic

10.00

10.00

7.00

64.00

27.00

22.00
0.00 Unsaved

| 20.00 Balance

Transaction Date P
07/14/21 ||

Save Paym

Payments
Posting 7‘ History !

|Fred Flintstone Account #1980 1400 Rock Road |

Account Balances
Fred Flintstone (Account # 1980)

=
|_Print | [7]

Aging 0-29days 30-59 days 60-89days 90-119days 120+ days

Total Balance

Personal 12.00 0.00 0.00 0.00 0.00
Insurance 99.00 0.00 0.00 0.00 155.00
Medicaid 0.00 0.00 0.00 0.00 0.00

12.00
254.00
0.00

> with O

Payment History
Fred Flintstone (Account # 1980)

Search Filter: |

T ion Date  ~ Amount Payment Type Check Number

~ 06/12/24 1.00 Ins Pmt - Aetna

1.00 Ins Pmt - Aetna Applied to:
06/11/24 1.00 Pebbles Flintstone 99211 OV Minimal Elizabeth Mary Casey, MD

~ 06/12/24 2.00 Ins Pmt - Amerihealth

2.00 Ins Pmt - Amerihealth Applied to:
06/11/24  2.00 Pebbles Flintstone 99211 OV Minimal Elizabeth Mary Casey, MD

~ 06/11/24 60.00 Master Card Payment

60.00 Master Card Payment Applied to:

01/17/24  15.00 Dino Flintstone 99213 OV Expanded Focus James Davidson, Jr. M.D.
01/17/24  15.00 Pebbles Flintstone 99213 OV Expanded Focus James Davidson, Jr. M.D.
06/11/24  15.00 Dino Flintstone 99211 OV Minimal Elizabeth Mary Casey, MD
Unapplied:  15.00 Elizabeth Mary Casey, MD

~ 07/15/23 10.00 Visa Card Payment

10.00 Visa Card Payment Applied to:
04/02/23 10.00 Dino Flintstone 99392 Well Child 1-4 yrs Elizabeth Mary Casey, MD

» 06/10/23 68.00 Ins Pmt - Cigna PPO
» 05/29/23 20.00 Visa Card Payment

» 05/05/23 34.74 Ins Pmt - Cigna PPO
10.26 Ins Adj - Cigna PPO

0.00
0.00

0.00
0.00

Print Receipt| |Refund Credits | |Reverse Payment |

Edit

| Close |

Well Child 5-11 yrs
Vision Screen
Hearing Screen

OV Expanded Focus
Rapid Strep Screen
Rapid Strep Screen

Pediatric EHR Solutions




=]
Account #1980 1400 Rock Road |

Payment History

Transaction Date
~ 05/05/22

Search Filter:

- —
Amount Payment Type Check Number Unapplied Amount Lpum |

60.00 Master Card Payment s 30.00 Total Balance
12.00

Applied to: 254.00
12/10/21 15.00 DinoFlintstone OV Expanded Focus James Davidson, Jr. M.D. it
12/10/21 15.00 Pebbles Flintstone OV Expanded Focus James Davidson, Jr. M.D.

Unapplied:
» 06/07/21
3 MQ /21

None

$30 of this $60

22.00
0.00 Unsaved

20.00 Balance

Transaction Date P
07/14/21

Search Filter: |

: payment is
06/12/24 I unapplied

2.00 Ins Pmt - 3
06/11/24  2.00 Pebbles Flintstone 99211 OV Minimal Elizabeth Mary Casey, MD

06/11/24 60.00 Master Card Payment

60.00 Master Card Payment Applied to:

01/17/24  15.00 Dino Flintstone 99213 OV Expanded Focus
01/17/24  15.00 Pebbles Flintstone 99213 OV Expanded Focus
06/11/24  15.00 Dino Flintstone 99211 OV Minimal

Unapplied:  15.00 Elizabeth Mary Casey, MD

James Davidson, Jr. M.D.
James Davidson, Jr. M.D.
Elizabeth Mary Casey, MD

07/15/23 10.00 Visa Card Payment

10.00 Visa Card Payment Applied to:
04/02/23 10.00 Dino Flintstone 99392 Well Child 1-4 yrs Elizabeth Mary Casey, MD

» 06/10/23 68.00 Ins Pmt - Cigna PPO
» 05/29/23 20.00 Visa Card Payment

» 05/05/23 34.74 Ins Pmt - Cigna PPO
10.26 Ins Adj - Cigna PPO

0.00
0.00
0.00

0.00

Print Receipt| |Refund Credits | |Reverse Payment||  Edit

| Close |

Well Child 5-11 yrs
Vision Screen
Hearing Screen

OV Expanded Focus
Rapid Strep Screen
Rapid Strep Screen

PCC

Pediatric EHR Solutions




Payment History

Search Filter: |

[ |

Payment History Transaction Date ¥ ~ Amount Payment Type

Check Number Refunds/Reversals

1001722
|+ 08/15/22

-

Transaction Date
~ 05/05/22

Ap; Payments

Amount Payment Type
60.00 Master Card Payment

81.59 Ins Pmt - Capital Blue Cross
Jeffrey Addington  Account #1238 730 Grandview Drive

12/ Postingi History ‘

12/
Payment History - Reverse Payment

Un:

Payment: Transaction Date Payment Type
10/01/22 Personal Check Payment
P Distribution

» 06/07/

207.00 Personal Check Payment

100538215
Cross 100538215

Cross

Unapplied Amount

Print Receipt| 1170 c,rcunhqkev«njgaymem]

ool B}

Transaction Date Transaction Type

Reversal: |10/12/22 | Returned Check

Amount
(207.00

25.00 |

0.00 Ur
20.00 B:

=

Payment History

Transaction Date ~

Fee: 10/12/22 | |Returned Check Fee - | |

Well Child 5-11 yrs
Vision Screen

Usacina Cavann

Search Filter: |

Amount Payment Type fund:

Unapplied Amount

Transactione

07/14/21 &

207-00 Persenal-CheekPayment

10/12/22 Returned Check
10/12/22 Returned Check Fee 25.00

0.00 )

n " 08/15/22
Save Payme bl

» 08/15/22
» 06/17/22

». . N5/28/22 1000 TOS O

81.59 Ins Pmt - Capital Blue Cross
3.41 Ins Adj -

100538215

Capital Blue Cross 100538215

0.00 Ins Pmt - Capital Blue Cross

h D

0.00
0.00

0.00
0.00

Cancel H Save ’

[Print Recelpt| |Refund Credits | [Reverse Payment|| Edit |[ Close |

0.00 }
0.00

|
000

Pediatric EHR Solutions




>avments ST

Search Filter: | [

Payments ‘Jeffrey Addington  Account #1238 730 Grandview Drive I = ‘
- — Number Refunds/Reversals Unapplied Amount
Posting | History |

- 0.00
Account Balances [ 0.00
Jeffrey Addington (Account # 1238) ’

Aging 0-29 days 30-59 days 60-89 days 90-119 days 120+ days Creditr Total Balance\ 0.00
Personal 0.00 0.00 0.00 0.00 0.00 -1 0.00L -10.00

0.00

Insurance 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Payment History - Refund Credit I

(Transaction Date Refund Type Amount Balance Account Balances
1012/22 Refund-Personal 0.00| -10.00CR Jeffrey Addington (Account #1238)

\_ Aging 029days  30-50days  60-89days 90-119days 120+ days

Account Balances Personal 0.00 0.00 0.00 0.00 0.00

0.00 Ur Jeffrey Addington (Account # 1238) Insurance 0.00 0.00 0.00 0.00 0.00

| 20.00 Ba(‘ Aging 029days  30-59days  60-89days 90-119 days ! Medicaid 0.00 0.00 0.00

Transaction Personal 0.00 0.00 0.00 0.00

L
i 07/14/21 | Insurance 0.00 0.00 0.00 0.00

non

2,3
0.00 Refund Crc(lnti»ﬁﬂﬂmkpameMI ”

0.00 0.00

Payment History

Date ~  Amount Payment Type
Medicaid 0.00 0.00 0.00 0.00 X » 10/01/22 207.00 Personal Check Payment

Save Payme » 08/15/22 81.59 Ins Pmt - Capital Blue Cross 100538215

» 08/15/22 3.41 Ins Adj - Capital Blue Cross 100538215

» 06/17/22 0.00 Ins Pmt - Capital Blue Cross

~ 05/28/22 20.00 TOS Cash Payment 10/12/22 Refund-Personal

‘ » 05/22/22 10.00 Ins Pmt - Capital Blue Cross 100474255 e e S
None

10/12/22  10.00 Refund-Personal
Lla NEMNMND 4000 Ina Adi Oanital Dlus Orana  10NATADEE.

Print Recelpt‘ |Refund Credlts’ |R€VQI'8GP8 » 05/22/22 11.16 Ins Pmt - Capital Blue Cross 100474255
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Feature Rich: Billing in PCC EHR

Work with Claims in the EHR



UG
2024

Submission

Claims - Submission - Claims Prepared
Selected Batches:

All batches

Prepared Claims:
1168 Claim prepared to submit
0 Claims prepared to route to paper

Claims That Will Not Be Submitted:
8 Claims held
3 Claims delayed
6 Claims need corrections

PCC

Pediatric EHR Solutions




Claims - Submission Session Log - View

Session: 10/26/2022 10:18am  Annette Biller
1

lam - 12 Batches (1339 Claims)

)

Claims - Submission Session Log - View

Session: 10/26/2022 10:18am Annette Biller

Submitted 10/26/22 10:20am - 12 Batches (1339 Claims) %

Delayed (3 Claims)
Needed Corrections (4 clalms)

Submitted 10/26/22 10:20am - 12 Batches (1339 Claims)

Search Filter: [

‘I Date of Service | Insurance Plan

Electronic Batch

| claim 1d

09/01/22
09/01/22

rance Plan

Card PPO 20 Nept

09/02/22

09/01/22

Patient, Random B
Patient, Random C
Patient, Random A
Patient, Random B

Patient, Random C
Patient, Random A

Patient, Random B

Patient, Random C

08/30/22
09/09/22
08/26/22
09/09/22
08/31/22
09/02/22
09/09/22

08/30/22

Fake Insco Inc. Plan of Coverage
Fake Insco Inc. Plan of Coverage
Fake Insco Inc. Plan of Coverage
Fake Insco Inc. Plan of Coverage
Fake Insco Inc. Plan of Coverage
Fake Insco Inc. Plan of Coverage
Fake Insco Inc. Plan of Coverage
Fake Insco Inc. Plan of Coverage
Fake Insco Inc. Plan of Coverage
Fake Insco Inc. Plan of Coverage
Fake Insco Inc. Plan of Coverage

Fake Insco Inc. Plan of Coverage

PCC - Claims Batch
PCC - Claims Batch
PCC - Claims Batch
PCC - Claims Batch
PCC - Claims Batch
PCC - Claims Batch
PCC - Claims Batch
PCC - Claims Batch
PCC - Claims Batch
PCC - Claims Batch
PCC - Claims Batch

PCC - Claims Batch

1575506
1575505
1575314
1575425
1575713
1575826
1575727
1575091
1575090
1574842
1574954

1575125




Claims -
Session: 10/2

Submitted 1|

Submitted 1]
Held (8 Clait
Delayed (3 g
Needed Cor|

Claims - Delay

Select the number of days after the date of service to delay all claims.

Delay all claims for: @ days

Search Filter: |

Electronic Batch

| claim 1d

PCC - Claims Batch
PCC - Claims Batch
PCC - Claims Batch
PCC - Claims Batch
PCC - Claims Batch
PCC - Claims Batch
PCC - Claims Batch
PCC - Claims Batch
PCC - Claims Batch
PCC - Claims Batch
PCC - Claims Batch

PCC - Claims Batch

1575506
1575505
1575314
1575425
1575713
1575826
1575727
1575091
1575090
1574842
1574954

1575125




Claims - Holds

Claim holds prevent claims from being submitted to the payor. When a claim matches criteria in a claim hold, the claim will not be submitted. Once a claim hold is deleted, those claims can be
submitted.

Claim Hold Details

Claims - Description: Hold all Geissinger HMO claims
Dates of Service: 01/01/24-12/31/24

Billing Providers: All Providers

Sme_med L Places of Service: All Places of Service
1 Insurance Plans: * 5insurance Plans

Delayed (3 ¢ Modified: Mark Williams, M.D. 05/01/24 12:16pm
Needed Cor|

Session: 10/2

Claim Hold Index
Description * | Datesof Service | Billing Providers | Places of Service | Insurance Plans | Modified

Dr. Crusher Credentialing 01/01/24-01/01/26 1 Provider All Places of Service oo r>urance Mark Williams, M.D. 05/01/24 12:15pm

Hold all Geissinger HMO claims 01/01/24-12/31/24  All Providers All Places of Service 5 Insurance Plans Mark Williams, M.D. 05/01/24 12:16pm

JG
7417




Claims -
Session: 10/2

Submitted 1|

Submitted 1

Delayed (3 g
Needed Cor|

Needs Correction (6)

Claims - Needs Correction

The claims below could not be submitted and require one or more corrections.

Status: \ Needs Correction v ]

Search Filter: [

Claim Status “ | Patient Date of Service

Needs Correction  Flintstone, Pebbles (PCC# 3336) 04/01/16
Needs Correction  Orlando, Rodger Growth (PCC# 4017) 04/18/19
Needs Correction  Flintstone, Dino (PCC# 3335) 11/01/19
Needs Correction  Flintstone, Pebbles (PCC# 3336) 11/16/19
Needs Correction  Orlando, Rodger Growth (PCC# 4017) 02/23/23

Insurance Plan

Aetna HDHP
Aetna HDHP
Aetna HDHP
Aetna HDHP

Aetna HDHP

Reason

7

The policy "Aetna HDHP" is not active for the date(s) of service.

The policy’s certificate number has fewer than 2 characters.

The policy "Aetna HDHP" is not active for the date(s) of service.

The policy "Aetna HDHP" is not active for the date(s) of service.

The policy’s certificate number has fewer than 2 characters.

[ Validate ] [ Delete Claim ][ Close ][ Open ]

“Add | [ Doiee | | et




| Needs Correction (6) |

Needs Correction - Rodger Growth Orlando (PCC# 4017) Status: Needs Correction

Date of Service: 02/23/23

Insurance Plan: Aetna HDHP

Claims - Reason: The policy's certificate number has fewer than 2 characters.
Session: 10/2 ) o _ )
T Instructions: Edit the patient's policy and enter a valid certificate number. q\ : )
Submitted 1 The reason the claim can't be
Held (8 Clait Submilted, a|0ng With

Delayed(sq | » Patient Demographics suggested fixing instructions

» Account Demographics

» Insurance Policies

[ Demographics ][ Documents ][ Billing History ][ Correct Mistakes ]

2024




Feature Rich: Billing in PCC EHR

Work with Claims in the EHR

Demograpll-cs Documents || Billing History || Correct Mistakes Previous || Next || Close
) 1
T SUDTTISSTO| i
™ m= PCC EHR | Demographics Rodger Growth Orlando 11yrs,9 mos 07/09/12 M
Claims - | -| FND N Policies Edit Policy | A
Session: 10/2 Rodger Orlando* PCC# 4017 Insurance ;)opay Certificate Group 02/23/23
Medical Summary PR AetnabiDHE 1200 21) PC Rodger Growt E1399 Ace Bandage X34, XXXS
Submitted 1 < ittt 22) 04/18/24 Aetna HDHP claim batched
Submitted 1 Demographics od ® P Edit Policy 23) 22/23/23 TOS Discount
Held (8 Clait Patient Demographics P( 9372022
= 24) P Frank E1399 Ace Bandage E71.
Delayed (3 g Communication Dreferences Edit Policy 04/24/24 Aetna MC & Elect claim deleted
Needed Cor ACgouth“vsographlcs Inslirence: Aetna HDHP 25)82”6/2:/13/24 Aetna MC & Elect claim batched
ersonal Contacts .
T oLy <1500 26) Roger 99391-25 Mod PE under Z08. wow
ITSurErce el Certificate: | 27) Roger 90680 RotaTeq z00. W
gy Group: 28) Roger 99174-59 Mod 59 Ocular Z00. WO
Slblings i bate 29) Roger 96460 Immuniz Admin W/ 200. Wow
Patient Portal Users si . 30) Roger 96461 Immuniz Admin W/ Z0©. wow
Account Balances End Date: 31) Roger 99461 Immuniz Admin W/ Z@@. Wow
Forms 0 32) Roger 90461 Immuniz Admin W/ Z0@. wow
o Subscriber: 33) Roger 96110 Developemental T Z23 w oW
History First Name: Orlando J = 34) Roger 96161 Health.risk scre 723 wow
o 35) Roger 98698 DTaP/Hib/IPV 2008.129 W W
LastName:  Orlando 36) Roger 90678 Prevnar 13 200.129 W W
0| Date of Birth: 37) 02/23/23 TOS Check Payment w
il tnknown z Personal: $ 677.58 Correcting Orlando J Orlando (# 5014).
o Address 123 Orange Juice Rd Insurance: $1989.80 There are 21 more items.
Medicaid:
¢ Winooski VT~ 05404
Pa Employer: | b
H Status A
Add Attachment Expire
Al B Close
Ao verete o TloSE
Create Visit EDITING Add Phone Note = Add Portal Message Close Save Save + Exit T




it be submitted and require one or more corrections.

Demogm_pllkcs_][ Documents || Billing Hist

SUDTTTSST D hi — 2 ;
CI . ) #‘ PCC Evl-iRFIND I emograp - _ c|a|m Detalls
ast ‘ e Patient: Orlando, Rodger Growth (PCC# 4017)
Session: 10/2 Date of Service: 02/23/23

Medical Summary

st e s ~ Insurance Plan: Aetna HDHP
Patien bemographics ' Reason: The policy "Aetna HDHP" is not active for the date(s) of service. tive f

Delayed (3 Communication Preferences |  EditPolicy
Needed Cor Account Demographics Aetna HDHP

LS cop: - $1500 pef  Deleting will prevent this claim from being submitted. ve for

| | Certificate: ||

oo * To refile a claim for this encounter, make corrections and generate a new claim.

Patient Portal Users e Dates

Account Balances > End Date: Odg ve for

3 Subscriber:

History First Name: \ Orlando J

LastName: Orlando Din ve for
Date of Birth:

Sex: ‘ Unknown

Address: 1123 Orange Jui

\address 2 ' Pe' Ve fOI
S Woeesk [Cancel] [Delete clalm] |

A [Addataciument 'odger Growth (PCC# 4017 The policy "Aetna HDHP" is not active ’ PCC
i EEEEN

Policies

Submitted 1

Insurance Eligibility

it Phon e | Addporaiessage | Gise | swe | swe s |

Rt Bttt B Bl B ettt

Pediatric EHR Solutions
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Feature Rich: Billing in PCC EHR

Post Insurance Payments in the EHR



Insurance Payments - Finder Insurance Payments - Finder

Find insurance charges by claim ID or patient.
Claim ID: 5555555 |

Find insurance charges by claim ID or patient.

If you don't have the claim ID,
| you can find patients by
.. 1 | name, birthdate, or other

Patient: | v | search criteria

Age  PCC# PCP Patient Flags
Abigail 05/16/13 F 9y 11m 2503 Williams Chronic, Burlington ...

!Addington Michael 11/09/09 M 13y 5m 2887

Insurance Payments \Pebbles Flintstone 10 years 08/18/13 F

Posting | History (Wilma Fllntstonei || History (Fred Flintstone) \
You can review the entire payment

Patient Flags: Adoption, Burlington Pediatrics history for any account that has had
Account Flags: CONFIDENTIALITY charges for this patient

‘Addington Nathaniel 01/13/06 M 17y 3m 3087
Addington 3rd Winston Barnaby 03/23/40 M 83y 1m 4033

Encounters:
J' I Charge- Expected' Pending-

'Dates of Service Provider CPT  Amount  Copay Insurance Current Insurance Claim ID
Crusher 99291 400.00 Aetna HDHP
109/08/23 Casey 99211 15.00 Aetna HDHP
87880 27.00
87880 27.00

Close ||Select Patient

109/08/23 Casey 99211 15.00 Aetna HDHP

‘04/1 5/23 Davidson 99213 64.00 Aetna HDHP 100, 106

108/25/22 Casey 99393 7.00 CignaPPO$20 93
99173 10.00 93
92551 10.00 93

PCC

Pediatric EHR Solutions




Insurance Payments - Finder

Insurance Payments

Posting M\

Patient Flags:
Account Flags:

Insurance Payment:

Transaction Date Check Number
05/08/23

Distribution:

Date of

12121212
555555

Service CPT Amount

UE
2024

~ Payment Type

Insurance Payments - Finder

Andrew Quarry 7yrs,6mos 02118/16 M

The Insurance Payments tool will

remember check details so you
can easily post payments for all

the encounters on an ERA

Cap Pmt HealthGuard
Cap Pmt Health One

Insurance Overpayment
Integral-Non Billable-Ins Pmt
Max Benefits Pd-Ins Pmt

2( Medicaid Payment [+

ersonal P CARC:
Balance Code
al

Adjustmt Type | Current Policy
~ || Health Assurance Healthstyles $10 | Personal

Covered
Amount

|«

PCC

Pediatric EHR Solutions



Insurance Payments - Finder Insurance Payments - Finder

Insuran

Distribution:

Distribution:

Date of Charge Expected Pending
Service CPT Amount Copay Insurance Payment Adjustment

12/20/22 99393 100.00 500 9500 81.00 14.00

12/20/22 90658  20.00 000 20,00 18.00 | 2.00

Totals: 12000 500 115.00

99.00 16.00

Integral-Non Billable-Ins Pmt
Max Benefits Pd-Ins Pmt
Medicaid Payment

UG PCC
2‘24 (11 ] ]

Pediatric EHR Solutions




Inciiranra Pavmants - Finder
| Abigail Addington 9yrs,11mos 05/16/13 F|

Insur Patient Flags:  Chronic, Burlington Pediatrics B
Account Flags:

Insurance Payments

Distributiol

Date of
Service (

12/20/22 ¢

12/20/22 ¢

Totals:

Insurance Payment:

Date Check Number

P Type

Adj Type Current Policy Next Policy

-
105/08/23

| 555555

~ | |Ins Pmt

- | |Ins Adj

~ | Capital Blue Cross $10 OV&WC-Other | Personal

Distribution:
Date of

Service CPT Amount
12/20/22 99393 100.00|

Totals:

Charge

Expected Pending

Covered

Personal ¥ CARC:
Bal Amount Amount

Code Group

Copay |
500

12/20/22 90658 20.00 | 0.00|

95.00 81.00 |

) 14.00 |

0003 ~lpR - 500 86.00
1 ;

l )l =l
l =)=l

20.00 18.00 |

2.00 | 0.00 | - | - |

500 115.00 99,00

\ oA A
| o =l

16.00

/i» 1. Capital Blue Cross $10|

As you post insurance payments,
scroll down to review and edit
policies, demographics, account
balances, and account notes

}overed
Amount Amount

5.00 | 86.00

EEEE R

Edit Policy ‘Add Policy I Display: |Active

|
|
|
|
) =

Copay Certificate Group Start End

$10.00 YWP57782605403  Add128 05/19/20

lNegotIated

Rate
88.00

106.00
a

Account Notes

Patient D
‘Abigail Addi

giap!

Patient Information Jeffrey Addington (Account # 1238)

First Name:
Nickname:

Middle Name:

Last Name:
Suffix:
Nata nf Rirth:

|Abigail

Patient Flags: | Burlingto | ''* 111

PCP: |Mark Will New Note:

Other ID:

| Copay for this well visit was only $5, but they paid $10/

|Addington

School:

Note:

In&/1RM12

]

ALA DA N 4.

Save

[ bt

‘s:vreri




fmmtimmman Patimsamta Fiadas Inciiranra Pavmante - Findar
iiisdrence Eeyments Insurance Payments 'Pebbles Flintstone 10years 08/18/13 F |-
Insur Patient Flags: ~ Chronic, Burlingte
Account Flags: Posting = History (Wilma Flintstone) ’ History (Fred Flintstone) |
Distributiol Insurance Payment: [4]
= pate Check Number | P@yment History Search Filter: | [ |
g:si:: ( 05/08/23 | 555555 Fred Flintstone (Account # 1980) '
Distribution: ; Wi
12/20/22 ¢ D:‘e.of Chargs /B Transaction Date  ~ Amount Payment Type Check Number Refunds/Reversals Unapplied Amount |
) el i ¢y 09/08/23 60.00 Master Card Payment 0.00
12/20/22 99393 100.00 [
‘ » 10/11/22 10.00 Visa Card Payment 0.00
12/20/22 ¢ oo w00 || 09/06/22 Zg.gg ::: Z:}t_-c?;%:;a;%o 5555555 g.gg
‘ » 08/25/22 20.00 Visa Card Payment 0.00
Totals: 120.00
08/01/22 34.74 Ins Pmt - Cigna PPO 13131313 0.00
Polici ’
Totals: 10.26_Ins Adj - Cigna PPO 0.00
i» 1. Capital Blue Cross $10| » 07/21/22 106.29 Ins Pmt - Aetna HMO 414141414 0.00
5571 I e Ao O o
‘Abigail Addi e = =
FistName: [Abigal y 02/09/22 0.00 Ins Pmt - Aetna HMO 090909090 0.00
orere | 56.00 Ins Adj - Aetna HMO 0.00
. » 01/22/22 100.34 Ins Pmt - Aetna HMO 36363636 0.00
:’:: Name: }ﬁ‘i‘?ﬂ%“i’; 99.66 Ins Adj - Aetna HMO 0.00
uTmix: - |
II Nata nfRirth:  [NR/1A/12 L a12/28121 100NN _TNS Chark Pavmant 25A Ve nnn ‘ B
Print Receipt| iciund Crediis | Reverse Paymenll] | Edit X ] Close
b ) L B

)0




N Pacmaacta Fladaw Ineniranra Pavmaeante - Findar

: Insural Insurance Payments Pebbles Flintstone 10years 08/18/13 F pars 08/18/13 F 1 oo ﬁM
nsur :atlem Posting = History (Wilma Flintstone) , History (Fred Flintstone) ‘ _}
ccour
Claim ID: —
Distributiol Insura Patient Flags: ‘ [4] -
Transa | Account Flags: Al
Date of osio8/ | : Bk e E
Service ( Fnce P mant = 5
12/20/22 ¢ g‘;::: Transaction Date Check Number Payment Type Adjustment Type Current Policy Next Policy Unapplied Amount 0
 senvice | 07/21722 | |[ma141414 ~ | |Ins Pmt - | |Ins Adj - | Aetna USHC HMO $10/25 |Personal  ~ p—
12/20/ | pjstribution: ’
Date of Charge  Expected Pending Personal P CARC: Covered 0.00
Service CPT Amount Copay Insurance Payment Adjustment Bal Code Amount
12/20/22 ¢ 12/20/ 06/29/2299392 135.00 \ 10.00 | 125.00| 85.36 | 39.64 | 000 v 9536 0.00 )0
i \ «| 0.00
— R | 3 0.00
otals: -
06/29/22 99173 10.00 | 000  10.00 10.00 | 0.00 | 0.00 |{ : 10.00 Vo cah et ay of the payinert fn
Policie v and adjustments details; you can g
Totals: C ‘7—': [ also edit expected copay and 0.00 )0
. next policy J
i 06/29/22 92551 10.00 | 0.00| 10.00] 10.00 || 0.00 /| 0.00 | ~| 1000 0.00
(Patien ‘ v | 0.00
Abigail =
First Ni EEE—— ‘ ' 0.00
06/29/22 90658  15.00 | 000  1500] 13.93 | 1.07 | 0.00 | < 1393 0.00
Nickna — ‘=| i
Zmd: ‘ = | 0.00
= R 0.00 5
suffix: | Totals: 170.00 10.00  160.00 119.29 40.71 0.00 129.29
II Nata nf s :7,4

Delste || Cancel || save || Edit) || Close




Insurai Insurance Payments

Insur Patient
Accour

Distributiol Insura
Transa

Date Of 105/081
Service ( o
12/20/22 ¢ Dpateof
Service

12/20/

12/20/

12/20/22 ¢

Totals:

Total 'Pollcle
als: =

' Patien
Abigail
First N:
Nickna
Middle
Last N¢
Suffix:

Nata nf

[ N PR

Posting VHistory (Wilma Flintstone) l Histor

Claim ID:
Patient Flags:
Account Flags:

Insurance Payment - Edit:

Transaction Date Check Number P
07/21/22 | 41414114 ~] [v
Distribution:

Date of Charge
Service CPT Amount

Expected Pendi
Copay Insuran

06/29/22 99392 13500  10.00| 125
06/29/22 99173 10.00, 000 10.
06/29/22 92551 1000  000| 10
06/29/22 90658 1500 000 15
Totals: 170.00 1000 160,

Ineniranra Pavmaeante - Findar

Insurance Payments 'Abigail Addington 9yrs,11mos 09/19/13 F
' Posting] ' History (Jeffrey Addington) n
Account Balances =
Jeffrey Addington (Account # 1238)
|Aging 029 days  30-59 days  60-89 days 90-119 days 120+ days Credit Total Balance
Personal 0.00 0.00 0.00 0.00 207.00 0.00 207.00
. Insurance 0.00 . 0.00 0.00 0.00 0.00 . 0.00 0.00
‘ Medicaid 0.00 0.00 0.00 0.00 0.00 0.00 0.00
P Encounters with Outstanding Personal Balances
Payment History Search Filter: | }
Jeffrey Addington (Account # 1238)
Transaction Date ~ Amount Payment Type Check Number Refunds/Reversals Unapplied Amount
~ 07/12/23 81.59 Ins Pmt - Capital Blue Cross 100538215 0.00 )
3.41 Ins Adj - Capital Blue Cross 0.00\'

81.59 Ins Pmt - Capital Blue Cross Applied to:
04/25/23  81.59 Abigail Addington 99393  Well Child 511 yrs Elizabeth Mary Casey, MD

3.41 Ins Adj - Capital Blue Cross Applied to:

04/25/23 3.41 Abigail Addington 99393 Well Child 5-11 yrs Elizabeth Mary Casey, MD
» 05/14/23 0.00 Ins Pmt - Capital Blue Cross
» 04/24/23 10.00 TOS Cash Payment
» 04/18/23 26.16 Ins Pmt - Canital Blue Cross 100474255

18.84 Ins Adj - capital Blue Cross

iPrlm Receipt| 11oiund Crodiie] | Reverse Payment[ |

Edit




= = 5 AR A Inciiranra Pavmante - Findar
Faymant tislary = Saveree Eaymant Abigail Addington  9yrs, 11 mos 09/19/13 F
Transaction Date Transaction Type Amount
Reversal: 09/11/23 ' Insurance Takeback ~ | (81.59)

Payment: Transaction Date Payment Type Amount 90-119 days 120+ days Total Balance
V 07/12/23 Ins Pmt - Capital Blue Cross 100538215  81.59 0.00 207.00 207.00

Applied to 0.00 0.00 0.00
04/25/23 Abigail Addington 99393 Well Child 511 yrs  Elizabeth Mary Casey, MD  81.59 0.00 0.00 0.00

V¥ 07/12/23 Ins Adj - Capital Blue Cross 100538215 3.41

Applied to
04/25/23 Abigail Addington 99393 Well Child 511 yrs  Elizabeth Mary Casey, MD  3.41

Search Filter: |

Check Number  Refunds/Reversals [ Unapplied Amount

ss 100538215 0.00
s 0.00\

E—t_:v
o
o‘
0
0
0
0
0

' Patien sl Payment History Search Filter: | \
Abigail 34 Jeffrey Addington (Aogount #1238)

First N: R 04, rTransaction Date ~ Amount Payment Type 'Check Number Refunds/Reversals | Unapplied Amount|

06/29/22 90658 15.00 . = . |
Nickna — 8159 Ins-Pmt—CapitalBlue€ross 100538215 09/11/23 Insurance Takeback 0.00

G » 05/14/ : -

Last N: » 04/24/
- 170.00 10.00 160.
Siffic » 04/18/

Nata nf » 04/18/23 26.16 Ins Pmt - Capital Blue Cross 100474255 0.00 i~
18.84 Ins Adj - Capital Blue Cross 0.00 HER
| Pediatric EHR Solutions.

> 04/18/23 2616 Ins Pt - Canital Blue Cross 100474255 000

|
» 04/24/23 10.00 TOS Cash Payment 0.00 1
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Feature Rich: Billing in PCC EHR

Work with ERA's in the EHR



CEHR File Edit Report -COnﬁguration Window Help

Claims
Electronic Remittance Advice
Immunization RE\istry Response Viewer
Insurance E|igibilffy
Insurance Payments

Room  Tasks Patient Portal Administration
Payments

Electronic Remittance Advice
The source of the information displayed is the payor.

Remittance  ~ Processed Payor
11/29/23

11729723
11/29/23
‘ 11/29/23
11/29/23 |
11729723 ’ 726317

11/29/23 ’ 21050
11728723 22973
11/28/23 33229
11/28/23 130877

11728123 —— — - » ;
1728728 121.87
Status: | Unprocessed ~ |
All Statuses | A
| Deleted (Page | 1/1
Processed
Unprocessec

‘ 11/28/23 319.05 _

Status: | Unprocessed ~ |

\ PageUp PageDown Page| 1//1 View | Close |

PCC

Pediatric EHR Solutions




EHR File Edit Repons-Conﬂguration Window Help

Electronic Remittance Advice

The source of the information displayed is the payor. Search: Icool

Ee?nmanoe ~ Processed Fayor
11/29/23

11/16/23

Electronic Remittance Advice - View

Find: |
Status: Processed 11/22/23
11/29/23 s: Processed 11/22/23 by Able Biller

‘11/29/23 ERA
Remittance: 11/22/23
11/29/23 Payor
Check #: - ——
‘ 11/28/23 Amount: 1.264.56

111/28/23

I Autopost Processing Summary:

‘ 11/28/23 Payment: 73193  3claims
Adjustment: 673.07

‘ 11/28/23 Exceptions: 532,63  2claims
Check Amount:  1,264.56  5claims

‘ 11/28/23

‘11/28/23

Status: | Unprocessed ~ |
All Statuses
Deleted

Processed
mm&aﬁy
\

Payor Processing Status:

Status: Unproce|  Primary: 5
Total: 5

oA — PCC

Add - -
— ENEEE
Display: All Payments - Pediatric EHR Solutions




PCCEHR File Edit Reports-Conﬁguration Window Help

® | Electronic Remittance Advice

wg= P(

Autopost Processing Summary:

Payment: 21,519.80 141 claims
t Status Adjustment: 22,742.94

Scheduled  Exceptions: -301.23 4 claims
Check Amount: 21,218.57 145claims

Payor Processing Status:
Primary: 142
Primary, Forwarded: 1
Reversal: 2
Total: 145

11/28/23 e — -

Status: | Unprocessed ~ |
Il T
Page Qe,ﬁ::;“ses Page| 1//1
0

d
Unprocessec

Exceptions
Did not find a payment to reverse (6)
Did not find an adjustment to reverse (6)
Total of payments and adjustments was greater than the pending amount (3)
Total: (15)
When items on an ERA could not be
autoposted, a summary of the exception
reasons appears in this section
11/28/23 Payn;ent:r 73193  claims
Adjustment: 673.07
11/28/23 Exceptions: 532,63  2claims
i Check Amount:  1,264.56  Sclaims
11/28/23 =
E— Payor Processing Status:
Status: | Unproce; %mlar;:
— otal: |
PageUp  Pa |
Payor
nsurance: | —— . —-—
:Addrosa: — -

Display: All Payments

v Print Back




PCCEHR File Edit Reports - Configurati
® | Electronic Remittance Advice
wg= P(

—————  Autopost Processing Summg
Payment: 21,51

t Status Adjustment: 22,74

Scheduled Exceptions: -3(
Check Amount: 21,21
Payor Processing Status:
Primary: 142
Primary, Forwarded: 1
Reversal: 2
Total: 145

11/28/23

Status: | UnprooesseF |
All Statuses (o
29€/ Deleted

0 d
Unprocessec

ABELENE, AUDREY PCC ID: 0101010 10101010
Payor Claim Control Number: 010101010101010 InsID: 010101010101010 Processed as Primary
Date Procedure | Charge | Deductible Copay/ | Personal Total Contractual Other | Payment
Code Coinsurance Other | Personal Due Adjustment | Adjustment
10/26/23 | 99381 250.00 0.00 0.00 0.00 0.00 | 101.14 45 CO | 0.00 148.86
N381
TOTALS: 250.00 0.00 0.00 0.00 0.00 101.14 0.00 148.86
P Key
BABELENE, BAKER PCC ID: 0101010 10101010
Payor Claim Control Number: 010101010101010 Ins ID: 010101010101010 Processed as Primary
Date Procedure | Charge | Deductible Copay/ | Personal Total | Contractual Other | Payment
Code Coinsurance Other | Personal Due | Adjustment | Adjustment
11/14/23 | 99213 190.00 0.00 | 20.00 3 PR 0.00 20.00 | 89.46 45 CO | 0.00 80.54
N381
11/14/23 | 87634-QW | 155.00 0.00 | 0.00 0.00 0.00 | 1.94 45CO0 | 0.00 153.06
N381
TOTALS: 345.00 0.00 20.00 0.00 20.00 91.40 0.00 233.60
Posting Exception: Copay listed did not match charge history (CPT 99213)
P Key
CARVER, CALLIE PCC ID: 0101010 10101010
Payor Claim Control Number: 010101010101010 InsID: 010101010101010 Processed as Primary
Date Procedure | Charge | Deductible Copay/ | Personal Total Contractual Other | Payment
Code Coinsurance Other | Personal Due Adjustment | Adjustment
11/13/23 | 99214-25 | 270.00 0.00 | 25.00 3 PR 0.00 25.00 | 124.71 45CO | 0.00 120.29
N381
‘ Address: - -
Display: All Payments - Print Back




PCCEHR

File Edit Reports_Conﬁgurati

wg= P(

t Status
Scheduled

| Electronic Remittance Advice

Autopost Processing Summa
Payment: 21,51
Adjustment:
Exceptions:
Check Amount:

-3(
21,21

Payor Processing Status:
Primary: 142
Primary, Forwarded: 1
Reversal: 2
Total: 145

11/28/23

Status: | UnprooesseF |
All Statuses (o
29€/ Deleted

Unprocessec

2274

ABELENE, AUDREY PCC ID: 0101010 10101010
Payor Claim Control Number: 010101010101010 InsID: 010101010101010 Processed as Primary
Date Procedure | Charge | Deductible Copay/ | Personal Total Contractual Other | Payment
Code Coinsurance Other | Personal Due Adjustment | Adjustment
10/26/23 | 99381 250.00 0.00 0.00 0.00 0.00 | 101.14 45 CO | 0.00 148.86
N381
¥ Key
Type D Description
CARC Code | 246 | This non-payable code is for required reporting only.
CARC Code | 3 Co-payment Amount
CARC Code | 45 Charge exceeds fee schedule/maximum allowable or contracted/legislated fee arrangement. Usage: This adjustment amount
cannot equal the total service or claim charge amount; and must not duplicate provider adjustment amounts (payments and
contractual reductions) that have resulted from prior payer(s) adjudication.
CARC Group | CO Contractual Obligation
CARC Group | PR Personal Responsibility
RARC Code | N381 | Alert: Consult our contractual agreement for restrictions/billing/payment information related to these charges.
RARC Code | N572 | This procedure is not payable unless appropriate non-payable reporting codes and associated modifiers are submitted.
| [ 1 [ | | [ [ N3BTT]
TOTALS: 345.00 0.00 20.00 0.00 20.00 91.40 0.00 233.60
Posting Exception: Copay listed did not match charge history (CPT 99213)
P Key
CARVER, CALLIE PCC ID: 0101010 10101010
Payor Claim Control Number: 010101010101010 InsID: 010101010101010 Processed as Primary
Date Procedure | Charge | Deductible Copay/ | Personal Total Contractual Other | Payment
Code Coinsurance Other | Personal Due Adjustment | Adjustment
11/13/23 | 99214-25 | 270.00 0.00 | 25.00 3 PR 0.00 25.00 | 124.71 45CO | 0.00 120.29
N381
‘ Address: - -
Display: All Payments - Print Back




PCCEHR File Edit Reports Configurg
2 - 2 Electronic Remittance Advice - View
® l Electronic Remittance Advice Find: | KRS Processed as Primary
+ P . Contractual Other | Payment
A P ing Sumn Status: Processed 11/22/23 by Able Biller Adjustment | Adjustment
01.14 45 CO | 0.00 148.86
Payment: 21,0 Era
Remittance: 11/22/23 4 N381
t Status Adjustment: 22, Payor 10114 0.00 148.86
Check #: - —
Scheduled  Exceptions: J| Amoumt  n2sese
Check Amount: 21,
Payn;enl: ) 731.93 'a.clllms
Payor Processing Status: 2:“::;’.';:'.‘? gg:-gg i e arrangement. Usage: This adjustment amount
Primary: 142 Check Amcunt:: 126466 Sclaime provider adjustment amounts (payments and
Pﬂmary, Forwarded: 1 Payor Processing Status:
R Primary: 5
Reversal: 2 Total: 5 mation related to these charges.
Total: LG e and associated modifiers are submitted.
< Check #: 601900902603
Amount: 1,264.56 OT.40 0.00 23360 | |
‘" /28/23 Display: | All Payments = -
— All Payments Print Back
Status: | Unprocessed ~ Auto-posted Payments —
All Statuses Payment Exceptions PCC ID: 0101010 10101010
29¢) Deleted 0101010 InsID: 010101010101010 Processed as Primary
Unprocesse( uctible Copay/ | Personal Total Contractual Other | Payment
Coinsurance Other | Personal Due Adjustment | Adjustment
11/13/23 | 99214-25 | 270.00 0.00 [ 25.00 3 PR 0.00 25.00 [ 124.71 45CO | 0.00 120.29
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Feature Rich: Billing in PCC EHR

Autopost in the EHR



Electronic Remittance Advice
The source of thip information displayed is the payor. e R |

Remittance ~ |Processed Payor Amount *

04/05/24 " @® | @ Confirmation - Process Electronic Remittance Advice ‘ 192.3 0‘

04/04/24 Confirmation - Process Electronic Remittance Advice 25547
04/04/24 This ERA will be processed. - 17502

oan4/28 Remittance: 04/05/24 ) U0 ‘
04/04/24 Payor: Cigna 171.76 \

Check # 202020 4g
04/04/24 P S 10033
04/04/24 109.50’

04/04/24 Fr— 121.87
04/04/24 = 0.00
04/04/24 | oo 303030430303043030304 7854
04/04/24 - 207.63’
04/04/24 ' V 8318

-

Status: |Eprocessed v |

PageUp PageDown Page 1//1

PCC

Pediatric EHR Solutions



Electronic Remittance Advice - View

Find: 4 ) |

e
Status: Processed 04/24/24 by PCC PCC L 34

ERA 192.30

Remittance: 04/05/24
Payor Cigna 255.47 ‘
Check #: 202020 175.02 |
Amount: 1343.05 |

0.00

P ing S . 171.76
Payment: 1343.05 3claims 100.33
Adjustment: 860.95 i
Exceptions: 0.00 Oclaims 109.50

SHeck Mot ladahs Aclima The Autopost Processing Summary shows 121.87 ‘
P o Statte totals of what was autoposted and lists any |
Eayor ' exceptions that could not be posted 0.00

Primary: 3
Total: 3 78.54

0763

Payor Autopost Processing Summary: Exceptions
Insurance: Cigna Payment: 21,519.80  141claims Did not find a payment to reverse
Address: PO BOX 182223 Adjustment: 22,742.94 Did not find an adjustment to reverse

GEATEINARNENTRTAIIS03 Exceptions: -301.23 4claims Total of payments and adjustments was greater than the pending amount (3)
\ Check Amount: 21,218.57  145claims Total: (15)

Display: [ All Payments

Payor Processing Status: | All Statuses ~ ‘ :‘ﬂyn':;mmhg &::;;: When items on an ERA could not be PCC
Primary, Forwarded: 1 autoposted, a summary of the exception
RJ';Z.; i 2 reasons appears in this section m

Total: 145 Pediatric EHR Solutions




Electronic Remittance Advice - View

Find: 4 ) |

Amount *
Status: Processed 04/24/24 by PCC PCC 134306

ERA 192.30
Remittance: 04/05/24 255.47
Payor Cigna }
Check #: 202020 175.02
Amount: 1343.05 |
0.00

P 3 . 171.76
Payment: 1343.05 3claims 100.33
Adjustment: 860.95 i
Exceptions: 0.00 Oclaims 109.50
Check Amount: 1343.05 3claims 1

All Payment Exceptions
wions (ENECHINE
Posting ExceRtions 2 VJ A" Exceptions

_ Did not find a payment to reverse
Display: | Al Payments - j __ Did not find an adjustment to reverse
' B Total of payments anq adjustments was great...

Payor Processing Status: | Reversal
|| All Statuses

O prmacy .. R — PCC

Reveysal i, ~af
[ ] ] ]|

Pediatric EHR Solutions




Session Takeaways

1. Change in routine is hard.
2. Value only matters if you can feel its impact.
3. Every enhancement is meant to have both value

to you as well as those patients you serve.



Updates - PCC Learn

UE PCC



https://learn.pcc.com/updates/

UG

What Questions Do You Have?



