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Session Goals
1. Learn about the history of moving billing 

into PCC EHR

2. Learn about all the enhancements added 

when billing moves into PCC EHR

3. Alleviate fears of change and encourage 

EHR use for billing staff



The Start of Billing in PCC EHR
April 2009

PCC EHR was 
released and with it 
the ability to scan 

documents and store 
insurance cards
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What Came Next?

In July of 2014, after five years of PCC EHR clinical 
development PCC circled back around to billing 

needs. The PCC EHR diagnosis tool could now do 
reverse lookup based on ICD-9 codes

A mere two months later ICD-9 codes along with 
procedure table codes could be added by 

providers via the Electronic Encounter Form



The American Recovery and 
Reinvestment Act

A year later PCC finished development of tools 
and reports to meet requirements for ARRA.

During this time development on feature rich 
releases slowed to meet government 

requirements for certified EHR products.



The Next Slate of Features

Much like the cinematic universe that had 
gripped moviegoers in the mid-2010s PCC was 
also moving on to its next phase of features in 

the EHR.

It was time for Phase 2.





Covid Disrupts the Industry



Battling Covid with PCC EHR Features

In April and June of 2020 PCC put out features 
specific to helping offices get through the Covid 

pandemic. Notable billing features included:

● Billing for a telemedicine visit
● Checking insurance eligibility while entering a 

phone note or portal message



Post Covid Enhancements

Starting in August of 2020, PCC resumed its 
normal release schedule of feature-rich releases. 

In UC theme and “Marvel” fashion I’ve broken 
these down into “Phases 3 & 4” to indicate billing 
features post covid until last year's UC and every 

release in the past year. 
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Demographics and Documents



Demographics and Documents
Feature Rich: Billing in PCC EHR



Demographics and Documents
Feature Rich: Billing in PCC EHR



Demographics and Documents
Feature Rich: Billing in PCC EHR



Demographics and Documents
Feature Rich: Billing in PCC EHR



Demographics and Documents
Feature Rich: Billing in PCC EHR



Patient Check-In
Feature Rich: Billing in PCC EHR



Patient Check-In
Feature Rich: Billing in PCC EHR



Patient Check-In
Feature Rich: Billing in PCC EHR



Patient Check-In
Feature Rich: Billing in PCC EHR



Patient Check-In
Feature Rich: Billing in PCC EHR



Patient Check-In
Feature Rich: Billing in PCC EHR



Patient Check-In
Feature Rich: Billing in PCC EHR



Patient Check-In
Feature Rich: Billing in PCC EHR



Patient Check-In
Feature Rich: Billing in PCC EHR



Real Time Eligibility
Feature Rich: Billing in PCC EHR



Real Time Eligibility
Feature Rich: Billing in PCC EHR



Real Time Eligibility
Feature Rich: Billing in PCC EHR



Real Time Eligibility
Feature Rich: Billing in PCC EHR



Real Time Eligibility
Feature Rich: Billing in PCC EHR



Real Time Eligibility
Feature Rich: Billing in PCC EHR



Post Charges in the EHR
Feature Rich: Billing in PCC EHR



Post Charges in the EHR
Feature Rich: Billing in PCC EHR



Post Charges in the EHR
Feature Rich: Billing in PCC EHR



Post Charges in the EHR
Feature Rich: Billing in PCC EHR



Post Charges in the EHR
Feature Rich: Billing in PCC EHR



Post Charges in the EHR
Feature Rich: Billing in PCC EHR



Post Charges in the EHR
Feature Rich: Billing in PCC EHR



Post Charges in the EHR
Feature Rich: Billing in PCC EHR



Post Charges in the EHR
Feature Rich: Billing in PCC EHR



Post Charges in the EHR
Feature Rich: Billing in PCC EHR



Post Charges in the EHR
Feature Rich: Billing in PCC EHR



Review Billing History in the EHR
Feature Rich: Billing in PCC EHR



Review Billing History in the EHR
Feature Rich: Billing in PCC EHR



Personal Payments in the EHR
Feature Rich: Billing in PCC EHR



Personal Payments in the EHR
Feature Rich: Billing in PCC EHR



Personal Payments in the EHR
Feature Rich: Billing in PCC EHR



Personal Payments in the EHR
Feature Rich: Billing in PCC EHR



Personal Payments in the EHR
Feature Rich: Billing in PCC EHR



Personal Payments in the EHR
Feature Rich: Billing in PCC EHR



Personal Payments in the EHR
Feature Rich: Billing in PCC EHR



Personal Payments in the EHR
Feature Rich: Billing in PCC EHR



Personal Payments in the EHR
Feature Rich: Billing in PCC EHR



Work with Claims in the EHR
Feature Rich: Billing in PCC EHR



Work with Claims in the EHR
Feature Rich: Billing in PCC EHR



Work with Claims in the EHR
Feature Rich: Billing in PCC EHR



Work with Claims in the EHR
Feature Rich: Billing in PCC EHR



Work with Claims in the EHR
Feature Rich: Billing in PCC EHR



Work with Claims in the EHR
Feature Rich: Billing in PCC EHR



Work with Claims in the EHR
Feature Rich: Billing in PCC EHR



Work with Claims in the EHR
Feature Rich: Billing in PCC EHR



Work with Claims in the EHR
Feature Rich: Billing in PCC EHR



Post Insurance Payments in the EHR
Feature Rich: Billing in PCC EHR



Post Insurance Payments in the EHR
Feature Rich: Billing in PCC EHR



Post Insurance Payments in the EHR
Feature Rich: Billing in PCC EHR



Post Insurance Payments in the EHR
Feature Rich: Billing in PCC EHR



Post Insurance Payments in the EHR
Feature Rich: Billing in PCC EHR



Post Insurance Payments in the EHR
Feature Rich: Billing in PCC EHR



Post Insurance Payments in the EHR
Feature Rich: Billing in PCC EHR



Post Insurance Payments in the EHR
Feature Rich: Billing in PCC EHR



Post Insurance Payments in the EHR
Feature Rich: Billing in PCC EHR



Work with ERA’s in the EHR
Feature Rich: Billing in PCC EHR



Work with ERA’s in the EHR
Feature Rich: Billing in PCC EHR



Work with ERA’s in the EHR
Feature Rich: Billing in PCC EHR



Work with ERA’s in the EHR
Feature Rich: Billing in PCC EHR



Work with ERA’s in the EHR
Feature Rich: Billing in PCC EHR



Work with ERA’s in the EHR
Feature Rich: Billing in PCC EHR



Work with ERA’s in the EHR
Feature Rich: Billing in PCC EHR



Autopost in the EHR
Feature Rich: Billing in PCC EHR



Autopost in the EHR
Feature Rich: Billing in PCC EHR



Autopost in the EHR
Feature Rich: Billing in PCC EHR



Autopost in the EHR
Feature Rich: Billing in PCC EHR



Session Takeaways
1. Change in routine is hard.

2. Value only matters if you can feel its impact.

3. Every enhancement is meant to have both value 

to you as well as those patients you serve.



References

Updates - PCC Learn

https://learn.pcc.com/updates/


What Questions Do You Have?


