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PCC eRx: A Year in Review

● PHP & QT infrastructure updates - behind the scenes 

● NCPDP mandated changes relating to inhalers, vials, and more! 

● Nomenclature updates for Concerta & the authorized generic 

● Project kick-off for replacing current formulary service

● Poly Vi Flor is back - both drops & chewables!

● EndeavorRx makes its debut 



 

 

 

PCC eRx: A Year in Review - Assorted Bug Fixes

● EpiPen (Adult & JR) defaulting to Dispense Qty of 1 Day = print only mode!

● Calculate dose for weight button requires 2 clicks to generate dose 

needed 

● Trouble with WB dosing for Bactrim and Augmentin - mg vs mL 

calculations 

● "Medication is incomplete” error for complex drug strengths (Paxlovid 

and Daytrana)

● Drug entries containing apostrophes cause various errors in PCC eRx

● Issues prescribing pseudoephedrine products in some states - relating to 

DEA Schedule Errors



 

 

 

What’s Next for PCC eRx? 

9.7 Release (July 2023) > 9.8 Release (October 2023) > Beyond 



 

  

What’s Next for PCC eRx: Pharmacy Improvements
 

● Give users a choice of what the preferred pharmacy should be when adding a new 

pharmacy  

● Share default pharmacy information across siblings 

● Make it easier to find the right pharmacies: nicknames, custom notes or other 

identifying information 

* Arriving in July 2023!



New & Improved Pharmacies Component
Default Pharmacy Settings

 



Adding a new Pharmacy - Ask Each Time 

 



Adding a new Pharmacy - Ask Each Time 

 



Share Pharmacies Across Siblings

 



 

 

Share Across Siblings - Ask Each Time 



Pharmacies Component Configuration Options 

● Per User Permission
● PCC eRx > My Settings > 

Pharmacies
● All users will be set to 

"Never" with 9.7 
Deployment for both 
options



Add Custom Search Terms or Nicknames to any Pharmacy

 

PCC eRx > Administration > Pharmacy Nicknames



Add Custom Search Terms or Nicknames to any Pharmacy

 



PCC eRx Bug Fixes coming in 9.7 Release

○ Assorted Favorites Issues
■ Deleting a favorite from My Settings yielded an endless deleting experience 
■ Favorites saved with custom dispense quantities not respected at time of 

prescribing
■ Asynchronous error when creating a favorite from a Pending Rx

○ Improper truncation of dispense quantity at the decimal value (think: albuterol 
inhalers)

○ Various logs incorrectly displayed “ampoule” as unit of measure instead of intended 
designation of ‘each’ 

○ And a few behind-the-scenes fixes! 



 

 What’s Next for PCC eRx? 



Real Time Prescription Benefit Service and On-Demand Formulary 

 

Current Formulary Support in PCC eRx 



What’s Next for PCC eRx: Real Time Prescription Benefit Service 

 



Bug Fixes - Coming Later this Year

● Revisit deletion behavior in Medication Hx relating to RxCancel messages

● Trouble with ADHD medications amidst industry shortages (need to delete & send 

to new pharmacy) 

○ Unexpected errors relating to future start date or day supply limit 

● Patient Takes No Medication Issues

○ Inability to click on PTNM even with no medications on list 

○ PTNM entry occasionally still present in PCC EHR Medication Hx alongside 

active medications



What’s Next for PCC eRx after RTPB 
Electronic Prior Authorization

 

* Images from current PCC eRx without ePA functionality. 
Sneak peek of ePA inside PCC eRx not yet available! 



Okay, so. What’s really next for PCC eRx?

 

*Possible detour to PDMP integration, if necessary 



 
Share your thoughts on

What’s Next for PCC eRx 
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Please rank the following 3 
destinations on the PCC 
Roadmap (First, Second, Third)
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Where are you getting stuck 
because you cannot 
prescribe from pocketPCC?
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When prescribing from 
pocketPCC, I would like to 
be able to...
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When it comes to pharmacy 
management in pocketPCC, I 
would like to be able to…
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If Retail Prescription History 
was available in pocketPCC, 
I would… 
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In Medication History, I 
would like to be able to…
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On the Rx Queue, I would 
like to be able to… 
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 EPCS & Prescribing from
pocketPCC



Let's talk about sending 
controlled substances 
(EPCS) from your phone...
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If I needed to use your hard token 
to prescribe controlled substances 
from pocketPCC...
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Any other thoughts or ideas 
about prescribing from 
pocketPCC? Your input matters! 
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PCC eRx 
Tips and Tricks 



Patient Takes No Medication - Current Experience

 

Fix for inability to click PTNM (when appropriate) - coming later this year



 

 

Indications - sending ICD-10’s to the pharmacy 



 

 

SPI errors & Your Prescribing Locations 



 

 

SPI errors & Your Prescribing Locations 

Still having location or SPI issues?   Contact PCC Support - we’re here to help



 
Adding a new location or moving any 

of your existing locations to a new 
address? 

Contact PCC! 



EPN (ePrescribing Name) on outbound prescriptions 

 



 Concerta & the authorized generic 

 

Before May 2023 Current Experience



ADHD Shortages - Best Practices in PCC eRx 

 

If needed, prescribe from a different encounter. Bug fix is coming soon! 



 

 

Change Requests - How to deal with Out of Stock Messages 



 

  

Change Requests - How to deal with Out of Stock Messages 

*Different 
drug, same 
pharmacy 



Deleting prescriptions from Review & Sign (inside patient chart) 

 

Sent to pharmacy 

Not yet sent to pharmacy
 (still pending)



Discontinue historic medications in Medication History

 



RxCancel & Historic Entries in Medication Hx 

 



 

 

 
 

Do you want to enter a reason to discontinue a medication?

  

    OR



 

 

 

 

Can’t find FIRST Compounding Kits? Or other “common” liquid medications? 

PCC eRx > Administration > Medication Search > Custom Medications



Compounds & Custom Medications in PCC eRx 

● Specific OTC Medications 
● Therapies requiring prescription 
● Standard compounds such as: 

○ Clonidine 0.2mg/mL suspension
○ Pantoprazole 2mg/mL suspension
○ FIRST Compounding kits 

● Any DME you can think of! 

PCC eRx > Administration > Custom Medications 



Compounds & Custom Medications in PCC eRx 

 

For assistance adding complex compounds with multiple ingredients, contact PCC Support  

Currently available on all 
systems: 

● Magic Mouthwash
● APNO 



 
 Head to PCC eRx > Administration 

*****

Orderable Exclusions

Custom Search Terms

Custom Medications & Sentences 

Medication Warnings

Safety Checking Alert Settings

Safety Checking Overrides 

Interested in more customizations for PCC eRx? 



Tips & Tricks - the EPCS Edition

● Provider leaving your practice? Toss out that old EPCS token! 

● Return any unused EPCS hard tokens to PCC

● Do you have a backup phone number listed on your EPCS account? If not, add one 

with these simple instructions: Add Backup Number

Check out our updated eRx educational content on: learn.pcc.com

https://learn.pcc.com/help/manage-epcs-tokens/#Manage_the_Backup_Phone_Number_for_Your_EPCS_Account
http://learn.pcc.com


 Seemingly frozen in PCC eRx or stuck on this screen?

 

Right click > Reload PCC eRx will save the day! 



 

 

PCC eRx 

Drop in Sessions 

Starting in August!



 

 Let’s talk about PCC eRx! 


