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Session Goals
● Introduce tools for charting efficiency

● Provide customization options

● Share tips and tricks with your peers





Leverage Your Words
● Auto-notes 

● Historic Answer Memory

● Last Saved Answer

● Snap Text



Auto-Notes
● Create proactively or save on the fly
● Practice defaults and per provider
● Set it and forget it
● Customizable



Auto-Notes



Auto-Notes



Historic Answer Memory
● Remember by provider or by patient
● Works with Generic Components:
● Check, Note, Q/A, and Radio
● Customizable



Historic Answer Memory



Historic Answer Memory



Historic Answer Memory



Last Saved Answer
● Previous date and user present
● Review and click to reuse
● Reference only
● Customizable



Last Saved Answer



Last Saved Answer



Snap Text
● PCC offers a text auto-completion tool for quickly 

inserting text into various parts of the chart
● Snap Text can be used for:

○ Plan Notes
○ Broadcast Messaging
○ Single Texts
○ And Much More!



Snap Text



Snap Text



Chart-wide Components
● For Reference
● Reviewable
● Customizable
● Confidential
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Available Chart-wide Components
● Account Balances
● Account Demographics
● Allergies & PCC Allergies
● Appointment History
● Care Plan
● Communication Preferences
● Confidential Notes
● Family History
● Family Medical History
● Forms
● Growth Charts
● Medical History

● Medication History
● Outstanding Tasks
● Patient Demographics
● Patient Portal Users
● Policies
● Problem List
● Recent and Upcoming 

Appointments
● Reminders
● Siblings
● Social History
● <Your Chart-wide here>



Mark as Reviewed



Mark as Reviewed



Chart Active Diagnoses from Problem List



Copy Notes to Siblings



Copy Notes to Siblings



Anchor Buttons
● Medical Summary Screen
● Demographics
● History
● Encounters



Future Dates for Tasks



Vaccine-preventable diseases



Extended BMI Growth Charts



Search Visit History



Review Your Notes As You Go



Review Your Notes As You Go



Review Your Notes As You Go



Patient Banner



Signing in pocketPCC!
● Visits
● Phone Notes
● Documents



Signing in pocketPCC
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Not Charting, but Noteworthy
● Appt notes on Schedule Screen
● Send Text on Schedule Screen
● Patient Finder Drop-down
● Chat staff for assistance
● Personal Contacts
● Spell check



Appointment Notes on Schedule Screen



Send Text on Schedule Screen



Send Text on Schedule Screen



Patient Finder Drop Down



Chat for Assistance



Chat for Assistance



Personal Contacts



Spell Check



Questions



Session Takeaways
● Knowledge of PCC tools designed for efficiency

● Understanding of available customizations 

● Inspiration to use them! 



Resources
● PCC EHR online documentation is available 24/7 

at: learn.pcc.com
● Stay on top of release documentation by joining 

PCC Community or scheduling a regular call with 
your Client Advocate.



This and all other UC2023 course recordings will 

be available for later viewing through the app.

Later Viewing


