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Session Goals
1. Identify tools that are now in the EHR!

2. Show off some upcoming features!



Why leave the Darkness?
1. Training time for new and established 

staff is reduced significantly

2. Less jumping from PM to EHR

3. General usability



Familiar Tools
If you are not using them, you really should 
start!

Eligibility, Checkin, Appointment Book, Report 
Library



Post Charges



Billing History



Create Billing Encounters



Bill Phone Notes and Portal Messages



Find Encounters to be Billed



Personal Payments



Account Notes 



Claim Holds 



Submit Claims



Coming Soon!

Insurance Payments

Work on claims that can not be submitted



References

Find step by step instructions on 
Learn.pcc.com



What Questions Do You Have?



This and all other UC2023 course recordings will 

be available for later viewing through the app.

Later Viewing


