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1. An introduction to various clinical and 
financial measures within the Dashboard

2. An understanding of how these measures 
are calculated and how they impact your 
practice

Session Goals



● Intro to PCC Dashboard features

● Live demo

Agenda



Join at slido.com
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How often do you use the 
PCC Dashboard?

ⓘ
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poll while presenting.
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PCC Dashboard
“...a tool to inform all PCC clients of their 
financial and clinical health, based on relative 
performance in a variety of areas.”



● One login for each practice
● Data collected on the first Saturday 

of every month.  Loaded into 
production a few days after that

● Most clinical measures are accurate 
right away for new PCC clients.  
Financial measures accurate about 
6-8 months post go-live

Dashboard Logins and Data



Pediatric Benchmarks
● PCC AVG and “Top Performers” (90th percentile)
● HEDIS benchmarks



PCC Dashboard Scoring

● Over 20 measures are 
calculated and scored 
based on your relative 
performance

● Prioritized list of 
results on home page



Dashboard Scoring
● For each measure, PCC defines the values that 

correspond to a score of 0 and 100
● For each measure, your score is based on:

○ How far your measure value is from the “zero-score” 
measure value

○ The variance between “zero-score” and “100-score” 
measure values



Inactive Flags

● Review your patient and account flag tables (#12 and #13 in Practice Mgt 
“Table Editor”)

● If the last question, “Exclude these patients from reports” is set to “Yes”, 
then patients with these flags are excluded from Dashboard clinical 
measures



● Review monthly trends for each Dashboard 
measure

● Download as .csv

Monitor Measure Trends



Review Recommendations
For each measure, explanations and guidance 
are provided



● Use PCC’s notify, recall, and EHR reporting tools to 
identify patients in need of:

− Well visits - Screenings
− Vaccinations - Chronic Disease Management

Identify Recall Opportunities



● Related Tools section in 
bottom right of each 
measure detail page

● Additional benchmarks, 
provider breakdowns, 
and other related 
analyses

Related Tools



Use for PCMH Recognition



● View or print A/R 
Summary Report 
updated monthly

● Found in the “Related 
Tools” section for each 
A/R measure

Generate A/R Summary



● Revenue trends
● A/R Days and 

benchmarks
● A/R Percentage by Aging 

Category
● Personal vs Insurance 

A/R
● Recommendations

Generate A/R Summary



% of Patients Up-to-Date on Well Visits



● Based on the standard HEDIS measure and counts active patients having 6 
well visits before age 15mo. 

● Denominator represents patients who turned 15 months old in the past year 
(currently 15-27 months old).  Not patients currently under 15 months 
old

● If a patient misses the measure, they will continue to show as overdue for 
this measure until they turn 27 months of age 

● Patients whose 1st visit was >6 weeks after birth are excluded as they likely 
won’t have a chance to get 6 well visits before 15mo.

“Under 15 Months” Measure Explained



Detailed Measure Breakdown

● See breakdown of some measure results by insurance, PCP, sex, and 
other criteria

● Compare these results with your payor-reported performance



● PCMH Dashboard - measure results by primary 
insurance

Measure Results by Insurance



● View current and past 
active patient counts 
for various age ranges

● Monitor intake of 
newborn patients to 
the practice

● Filter by primary care 
provider

Patient Population Trends



Patient Population Trends



Immunization Rates

● Patients with “Inactive” flags (on patient or guarantor 
record) are omitted

● Historical and administered immunizations are 
included in these calculations

                      



Childhood Immunization Rates



Adolescent Immunization Rates

● Includes PCC and HEDIS benchmarks

                      



COVID-19 Immunization Rates

● Includes vaccine trends for 4 
age groups:
 - 6mo - 4 Years
 - 5 - 11 Years
 - 12 - 17 Years
 - 18 - 20 Years

● Includes administered and 
historical vaccine dates

● Includes vaccines for your 
active patients only

                      



Depression and Developmental Screening Rates

● Includes measure for active adolescents getting depression screening in past year or 
infants getting developmental screening between 6-12 months of age

● Based on billing codes (96127, 96110, G0444, or 99420 for adolescents) (96110, 
G0444, or 96127 for infants)

● Includes breakdown by provider (PCP) 



● For patients 3-17 years old, 
measure of how often the 
following are documented:
○ BMI
○ Nutritional counseling
○ Physical activity 

counseling
● Includes HEDIS 

benchmarks

Weight Assessment and Counseling



Location-Specific Clinical Measure 
Reporting



Dashboard Demo



Session Takeaways
1. Discovery of Dashboard features 

2. Understanding of how Dashboard measures are 
calculated 

3. Recognition of opportunities for improvement 
for your practice



What is most important to 
you about the Dashboard?

ⓘ
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What other measures would 
you like to see in the 
Dashboard?

ⓘ
Click Present with Slido or install our Chrome extension to activate this 
poll while presenting.
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● PCC Dashboard documentation
● Oversight Reporting Video Series

References

https://learn.pcc.com/task/pediatricpracticeresources/practicevitalsdashboard/
https://learn.pcc.com/help/oversight-reporting-in-pcc-video-series/


● Using PCC Dashboard Data to Serve Your 
Community
○ Wed 1:15-2:15pm

● Advanced Reporting Workshop
○ Friday 10am-12pm

● Reporting Drop-in Session
○ Friday 1:15-2:15pm

Related Sessions



What Questions Do You Have?



This and all other UC2023 course recordings will 

be available for later viewing through the app.

Later Viewing


