
What’s New/What’s Next



Back - Review highlights since UC 2022!

Future - Review what’s coming up in 2023!

Relay related offerings at UC 2023 



Systems Team
Scott Ploof



What’s New
Three updates since UC 2022, one in beta!

9.4 - August 2022

9.5 - January 2023

9.6 - April 2023 (infrastructure update)

9.7 - July 2024 (in beta)



What’s Next
● New delivery tools - bug fixes, and 

“between release updates”, delivered 
faster!

● Automated updates of immunization 
information from the CDC.



Care for Patients
Jim Leahy



Pediatric-Friendly 
Software

Meaningful 
Interactions 

Between Practices 
& Patients Simplifying 

Processes & Tools

Patient 
Engagement Training & Support

What We Do
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Patient Portal Messaging

● Practices can configure the 
"Other" message template
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What’s New Since Last UC?

CHADIS

● PocketPCC displays CHADIS 
questionnaire results



What’s New Since Last UC?

CHADIS

● Improvements to patient syncing

All active patients



What’s New Since Last UC?

PocketPCC

● Titles in pocketPCC screens



What’s New Since Last UC?

PocketPCC

● Identify missed and canceled 
appointments in the visit history



What’s New Since Last UC?
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● Improved management 
of unsubscribed/invalid 
emails and phone 
numbers
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What’s New Since Last UC?

EHR - Other

● Faster data refresh in 
applications like the 
Appointment Book and 
PCC Chat



What Have We Been Up To?

Interface Setups 

● Portal Payments: 38 clients
● SMS/Broadcast: 36
● Notify: 32
● CHADIS: 39

What’s New Since Last UC?



What Have Clients (You) Been Up To?

Broadcast, Texts, and Emails
● Broadcasts Batches: 23780
● Broadcast SMS Sent: 4,247,262
● Broadcast Emails Sent: 1,588,583
● Total SMS Single Sent: 1,076,698

Portal Payments
● Portal Transactions: 157,412
● Portal Payments: $12,105,536.81

Data from 7/1/22-7/1/23

Patient Notification (notify)
● Voice: 703,390
● SMS: 2,278,652
● Email: 85,598



CHADIS screenings 

● 933,523 questionnaires completed

● 410,795 encounters with completed 
CHADIS questionnaires

Across 91 clients live with CHADIS

Data from 7/1/22-7/1/23

What Have Clients (You) Been Up To?



What’s Next?

Coming in PCC 9.7



What’s Next?
Review Chat Logs in PCC EHR

● Track team member 
communication in PCC EHR’s 
Chat feature. 



What’s Next?
Move CHADIS Results to a 
Different Encounter

● Useful for missed or canceled 
appointment with CHADIS 
results.

● Additionally, you’ll be able to 
delete charted visits with 
CHADIS results.



What’s Next?
New CDC 2 to 20 Years Extended 
BMI-For-Age Growth Charts

● This extended chart displays 
when a BMI is greater that the 
95th percentile.

● This option is selectable form 
the drop-down when the 
percentile exceeds 95%.

● Charts are color-coded by sex.



What’s Next?
Distinguish Between Past and Future Encounters in the Visit History

● A line will be visible between past and future dates when importing documents or 
reviewing a patient’s Visit History. 



What’s Next?
Connect Patient Portal Accounts to PCC EHR Accounts

● You’ll be able to link Portal accounts to Home & Billing accounts in PCC EHR. This is in  
preparation for our work on Patient Portal Pre-Check-In.



What’s Next?

After 9.7
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demographics and 
complete pre-check-in prior 
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What’s Next?
Other Updates in the Works

● Associate insurance card images with insurance policies
● Allow clients access to the Room List Editor tool
● Provide visibility to draft portal messages



Courses to Check Out
Wednesday Thursday

PCC Shortcuts for Faster Charting
1:15pm - Emerald I
Sarah Bunning

Messaging to Patients
1:15pm - Emerald II
Sasha Pavlovic & Scarlett Tomlinson

CHADIS Workflow Roundtable
2:30pm - Diamond
Sasha Pavlovic

Pre-Check-In Takes Flight
3:45pm - Amphitheater
Erica Greenwood & Amanda Smith



Clinical Data Exchange

Jennifer Marsala
Clinical Interoperability

Morgan Ellixson Boyea
PCC eRx



Immunization Registries

Lab Facilities

ACOs

eLab Results

Demographics

Immunizations

C-CDA

Claims data

Custom Exports

Clinical Data Exchange: Building Connections

HIEs

Provider Organizations

CINs

Third PartiesClinical Data



E-lab 
Connections 

40%+

Immunization Registry 
Connections

35%

Building Connections: Interfaces by type built since the last UC



Newest Interoperability Connections



Which Interfaces are Right for Your Practice?
Scott Kirby

Discover which PCC integration options best address specific data 
sharing use-cases, and which might be a good fit for your practice.

Wednesday, 1:15PM in Diamond

CDX UC Course



Immunization Registry Connections 
Summer 2021



Immunization Registry Connections 
Summer 2022



Immunization Registry Connections 
Summer 2023



In April, PCC became the 
first EHR vendor 

to receive IIP Recognition under the 
newest IIP requirements for PCC EHR’s 

immunization capabilities.

Immunization Integration Program (IIP) 



ImmTrac Roundtable
Romni Palmer

An opportunity for Texas clients to discuss workflows that impact 
immunization submissions to ImmTrac.

Wednesday, 3:45PM in Open Lab

Monitoring your Immunization Submissions
Romni Palmer

This course covers the basics of using the Immunization Registry Response 
Viewer to check on your practice's submissions to the state registry.

Friday, 1:15PM in Emerald I

CDX UC Course



E-labs

In 9.7, you can unlink elab results attached to the wrong 
patient or encounter without calling PCC Support. 

Unlink E-lab Results Tool



Direct Secure Messaging

In 9.7, PCC EHR extracts C-CDA documents and PDFs from zipped attachments.

Support for Zipped Attachments



Sharing Clinical Records: DSM & CDE
Jennifer Marsala

This course will explore Direct Secure Messaging and Clinical Document Exchange, two 
solutions that allow your practice to share data more easily with third parties. Learn the 
difference between the solutions, how they complement each other, and how to onboard!

Thursday, 2:30PM in Emerald I

CDX UC Course



On the Horizon

Continue building connections

Improvements to immunization forecasting in PCC EHR

Research and planning for a PCC-built elab ordering solution



 
 

Updates From the Land 

of PCC eRx 



 

 

 

PCC eRx: A Year in Review

● PHP & QT infrastructure updates - behind the scenes 

● NCPDP mandated changes relating to inhalers, vials, and more! 

● Nomenclature updates for Concerta & the authorized generic 

● Project kick-off for replacing current formulary service

● Poly Vi Flor is back - both drops & chewables!

● EndeavorRx makes its debut 



 

 

 

PCC eRx: A Year in Review - Assorted Bug Fixes

● EpiPen (Adult & JR) defaulting to Dispense Qty of 1 Day = print only mode!

● Calculate dose for weight button requires 2 clicks to generate dose 

needed 

● Trouble with WB dosing for Bactrim and Augmentin - mg vs mL 

calculations 

● "Medication is incomplete” error for complex drug strengths (Paxlovid 

and Daytrana)

● Drug entries containing apostrophes cause various errors in PCC eRx

● Issues prescribing pseudoephedrine products in some states - relating to 

DEA Schedule Errors



 

 

 

What’s Next for PCC eRx? 

9.7 Release (July 2023) > 9.8 Release (October 2023) > Beyond 



 

  

What’s Next for PCC eRx: Pharmacy Improvements
 

● Give users a choice of what the preferred pharmacy should be when adding a new 

pharmacy  

● Share default pharmacy information across siblings 

● Make it easier to find the right pharmacies: nicknames, custom notes or other 

identifying information 

* Arriving in July 2023!



New & Improved Pharmacies Component
Default Pharmacy Settings

 



Adding a new Pharmacy - Ask Each Time 

 



Share Pharmacies Across Siblings

 



 

 

Share Across Siblings - Ask Each Time 



Add Custom Search Terms or Nicknames to any Pharmacy

 

PCC eRx > Administration > Pharmacy Nicknames



Add Custom Search Terms or Nicknames to any Pharmacy

 



PCC eRx Bug Fixes coming in 9.7 Release

○ Assorted Favorites Issues
■ Deleting a favorite from My Settings yielded an endless deleting experience 
■ Favorites saved with custom dispense quantities not respected at time of 

prescribing
■ Asynchronous error when creating a favorite from a Pending Rx

○ Improper truncation of dispense quantity at the decimal value (think: albuterol 
inhalers)

○ Various logs incorrectly displayed “ampoule” as unit of measure instead of intended 
designation of ‘each’ 

○ And a few behind-the-scenes fixes! 



 

 What’s Next for PCC eRx? 



Real Time Prescription Benefit Service and On-Demand Formulary 

 

Current Formulary Support in PCC eRx 



What’s Next for PCC eRx: Real Time Prescription Benefit Service 

 



Bug Fixes - Coming Later this Year

● Revisit deletion behavior in Medication Hx relating to RxCancel messages

● Trouble with ADHD medications amidst industry shortages (need to delete & send 

to new pharmacy) 

○ Unexpected errors relating to future start date or day supply limit 

● Patient Takes No Medication Issues

○ Inability to click on PTNM even with no medications on list 

○ PTNM entry occasionally still present in PCC EHR Medication Hx alongside 

active medications



What’s Next for PCC eRx after RTPB 
Electronic Prior Authorization

 

* Images from current PCC eRx without ePA functionality. 
Sneak peek of ePA inside PCC eRx not yet available! 



Okay, so. What’s really next for PCC eRx?

 

*Possible detour to PDMP integration, if necessary 



Let’s Talk about PCC eRx! 

Wednesday

Real Time Prescription Benefit Service - An Industry Perspective 

with Dewey Howell, MD, PhD

Emerald I @ 230pm EST

Friday

What’s Next for PCC eRx with Morgan - Emerald II @ 10am EST

&

Inaugural PCC eRx Open Lab

1230pm - 230pm



SLIDESMANIA.COM

GETTING paid

Kelsey Taveras

Business ANALYST



SLIDESMANIA.COM

wHO ARE WE?
“Ensure that clients are paid to provide and 
support pediatric care...Every pediatrician 
gets maximal payment for every service 
rendered with minimal administrative 
effort.”



SLIDESMANIA.COM

Excitement!

● Over 40 new real-time eligibility payors supported
● Up-to-date COVID-19 vaccine administration code support and resources
● Tons of new and refined billing related education documentation and videos
● SNOMED update
● oops: Limit the amount of locking it does
● Insurance policy with future start date should not be active in PCC EHR
● Personal Payments: Manually link payments
● Personal Payments: Payment History
● Personal Payments: Print a receipt
● Personal Payments: Edit posted payments
● Billing History: Display payments linked to procedures
● Billing History: Display greater detail in payment section
● Updated proc.codes for new EUA Pfizer COVID-19 Vaccine (codes: 91308, 0081A 0082A) 
● Update COVID-19 Vaccine Article(s) for 5-11
● ERA Processing Handles Identical Filenames
● Configure and Route Claims By Servicing Provider
● Provide a way for eras to be posted when they contain RARCs
● Encounters with Different Places of Service will Be Divided Into Separate Claims
● Unlinked Multi-item payments display as a single payment
● Tags moved to SQL
● Hold Electronic Claims by Provider, Place of Service, and Insurance Plan
● Payments tool: Returned Checks
● Payments tool: Refund Credit Balances
● Account Notes component in Protocols
● Update proc.codes for new COVID-19 Vaccine
● Claims Submission from PCC EHR
● Claims Submission Session Log
● Claims tool, Needs Correction Tab added
● Claims tool, Improved Descriptions for Needs Correction Reasons
● Claims tool, Delete Claims from the Needs Correction Work-list
● Claims tool, Update the Log immediately after submitting claims
● Update ICD-10 Diagnoses to the April 1, 2023 edition
● Chronologically sort payments on receipts generated from the Payments tool's History tab
● Insurance Payments: Ability to manually post insurance payments

wHAT’S NEW?



SLIDESMANIA.COM

● Personal Payments
○ Manually link payments
○ Payment History
○ Print a receipt

● Claims Submission from PCC EHR
○ Needs Correction Tab added
○ Delete Claims from the Needs Correction Tab
○ Update the Log immediately after submitting claims

● Update ICD-10 Diagnoses to the April 1, 2023 edition
● Insurance Payments: Ability to manually post insurance 

payments from PCC EHR
● Account Notes component in Protocols

Notable Mentions

BAM!



SLIDESMANIA.COM

KAPow!● Enhance Billing History in the EHR
● Insurance Payment Tool in EHR

○ Insurance Takebacks
○ Insurance Overpayments
○ Auto Posting

● Claims Tool in EHR
○ Fixing claims issues in the EHR
○ Paper claims in the EHR

What’s next?



SLIDESMANIA.COM

How can we help?
Monthly Billing Drop-Ins

New Onsite Billing Visits

Call or Email Us



SLIDESMANIA.COM

● Wednesday
○ 1:15 p.m.-Wishing Well
○ 2:30 p.m.-Wishing Well
○ 3:45 p.m.- Grow Your Own EDI Super User! -  Ben Brandt 

● Thursday
○ 11:00 a.m.- A Doctor and a Coder Walk Into a Bar- Jan 

Blanchard & Krekamey Craig
○ 1:15 p.m.- Leave the Dark Side Behind: Post Charges, Submit 

Claims & More in PCC EHR - Brian Kennedy
○ 1:15 p.m.-Wishing Well
○ 2:30 p.m.-Wishing Well
○ 3:45 p.m.- Billing Drop In Live! 

● Friday
○ 10:15 a.m.- 2023 Coding Updates - Jan Blanchard

Find us at the UC

BOOM!



Ensure Success
Lynne Gratton - Implementation

Kate Taylor - Client Advocate

Michael Tutt - Rapid Response Team

Tom Heller - Technical Solutions

Tim Proctor - Product Owner

Tori Wonderlick - Business Analyst







What’s New - Implementations

CATs



What’s New - Implementations

Client-centered 

Agile 

Teams 

(CATs)



What’s New - Implementations

CATs to onboard new clients 
include:

● Implementation Specialists
● Data Conversion Specialist(s)
● Client Advocate 
● Technical Specialist



What’s New - Implementations

Client Advocate joins the 
implementation process to 
maintain continuity of care 
throughout the PCC Journey. 
The efficiencies gained with 
earlier involvement will mean 
more attention for everyone.



What’s New - Implementations

Technical 
Specialists know 
your technical 
setup, less time 
figuring it out 
later



What’s New - Client Advocacy
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What’s New - Rapid Response
July 2022 - July 2023



What’s New - Rapid Response
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What’s New - Technical Solutions



Technical Solutions

● Your “technical service plan” with PCC 
includes:
○ Equipment
○ Active monitoring of your system
○ Proactive changes to keep your data and 

practice protected



What’s New - Technical Solutions

GCE vs Physical Server

Evaluation will happen when your practice 
is due for a server upgrade



Requirements for GCE server

○ Speed - down and up
○ Latency
○ Size of practice (no terminal servers)

There are many other details we examine to 
determine if a GCE is right for your practice.



What’s Next - Technical Solutions

● Operating system on servers being upgraded
○ New operating system ensures server remains 

protected
○ The switch will require downtime, you will be 

contacted to coordinate
● New equipment & tools

○ Fortimanager, Cyberpower UPS, Nut Monitor & 
FreeNas mini



While at the UC…

Wednesday & Thursday 1:15-2:15 - Hardware Petting 
Zoo

Wednesday 2:30-3:30 - Change Management for 
Managing Change

Wednesday 3:45-4:45 - Front Desk Best Practices

Thursday 11:00-12:00 - PCC EHR Customizations for 
PCMH

Thursday 3:45-4:45 - What’s Changed with 
Implementations?



Patient Forms





What’s New - Patient Forms
● Practice header configuration



What’s New - Patient Forms
● Encounter-specific and vitals variables



What’s New - Patient Forms
● Signature Configuration and Permissions



What’s New - Patient Forms
● Snap Text in Responses



What’s New - Patient Forms
● Special Characters on Forms and Responses



What’s Next For Patient Forms
● Spell check within form bodies and 

responses

● Ability to place or edit variables within .pdf 
forms



What’s New - Report Library
● Reporting on Gender Identity and Sexual 

Orientation in Aggregate



What’s New - Report Library
● Reporting on more order statuses



While at the UC…
Wed 3:45-4:45 - Sweet Forms O’ Mine - An 
Introduction to New PCC Forms

Thu 1:15-2:15 - Everybody Wants to 
Use New Forms (workshop)

Fri 10:00-12:00 - Advanced Reporting 
Workshop



Supporting Cast

Value Stream Leadership



This and all other UC 2023 course recordings will 

be available for later viewing through the app.

Later Viewing


