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PCC eRx: A Year in Review - 9.0 Release
August 2021

○ More than 60 improvements & bug fixes including:

■ Favorites: Drop-down menu & one button add 

■ Easily generate 3 month supply for CII’s 

■ Rx Change, Rx Cancel, Rx Fill 

■ And much more! 

https://learn.pcc.com/help/pcc-9-0-release/



 

 

PCC eRx: A Year in Review - Assorted Patches 

Released in Sept, October, January, & April (5 total) 



 

 

PCC eRx: A Year in Review - Performance Improvements
November 2021 

*Data from one PCC office. 
Your results may vary!



 

 

PCC eRx: A Year in Review - Change Requests & More!  
April 2022

○ Fewer “digital signature” errors when sending 
prescriptions for controlled substances

○ Better handling of Spanish language and other special 
characters in PCC eRx



 

In case you missed it:

PCC eRx 9.0 Edition 



PCC eRx: Access to Favorites in a drop-down list 

 



 

 

PCC eRx: Access to Favorites in a drop-down list 

 



Favorites Configuration under 
PCC eRx > My Settings 

 



PCC eRx: Add Favorites on the fly 

 



Exceptions to adding Favorites on the fly 

 

Add any WB template under PCC eRx > My Settings > Add New Favorite  



 

 

PCC eRx: Generate and send 3 month supply of CII’s

 



 

 

PCC eRx: Generate and send 3 month supply of CII’s

 

Adjust your pre-dating under PCC eRx > My Settings > 3 Month Supply  



Easy reference for historic 3 month supply prescriptions

 



Renewing from the “Blue Swish” - Option #1

 



Renewing from the “Blue Swish” - Option #2

 



“Blue Swish” Configuration Options

 

Set your preference under PCC eRx > My Settings > RapidRx on Renew



 

 

PCC eRx: Send up to 1000 characters for patient instructions

 

Prior to the 9.0 Release 
(August 2021)

After the 9.0 Release 
(August 2021 - Present)



 

Renewal Requests
&

Change Requests 



 

 

Configuring Renewal Requests & Change Requests

  



Inbound Renewal Requests from Pharmacies

 



 

Change Requests 
In PCC eRx 



 
Generic Substitution 

Therapeutic Substitution

Drug Use Evaluation 

Script Clarification 

Out of Stock 

Prior Authorization 

Provider Authorization 

 RxChange Requests - 7 Different Types

Optional service in PCC eRx



 

 

Change Requests - Prior to April 2022

 



 

 

Change Requests - Current Experience 

 



 

 

Change Requests with Multiple Options! 

 



 

RxCancel



RxCancel for prescriptions recently sent to the pharmacy 

 



RxCancel & Historic Entries in Medication Hx 

 



RxCancel & Historic Entries in Medication Hx 

 



 

 

RxFill



RxFill 

 



EPN (ePrescribing Name) on outbound prescriptions

 



 
 

 

 What’s Next for PCC eRx? 



What’s Next for PCC eRx: Real-Time Prescription Benefit 

 

Current Formulary Support in PCC eRx 



What’s Next for PCC eRx: Real-Time Prescription Benefit 

 



What’s Next for PCC eRx: Real-Time Prescription Benefit 

 



What’s Next for PCC eRx: Real-Time Prescription Benefit 

 



What’s Next for PCC eRx: Electronic Prior Authorization

 

* Images from current PCC eRx without ePA functionality. 
Sneak peek of ePA inside PCC eRx not yet available! 



What’s Next for PCC eRx: Electronic Prior Authorization

01. If the diagnosis is asthma, is the patient currently using an orally inhaled corticosteroid? 
02. If the diagnosis is asthma and the patient is not currently using an orally inhaled corticosteroid, does the patient have a history of 

intolerance or failure to that treatment?
03. If the diagnosis is asthma, does the patient have contraindications (such as allergy) to inhaled corticosteroids?
04. If the diagnosis is asthma, is the patient physically able to use an orally inhaled corticosteroid device?
05. If the diagnosis is allergic rhinitis, is the patient currently using a nasally inhaled corticosteroid?
06. If the diagnosis is allergic rhinitis and the patient is not currently using a nasally inhaled corticosteroid, does the patient have a history 

of intolerance or failure to that treatment?
07. If the diagnosis is allergic rhinitis, does the patient have contraindications (such as allergy) to inhaled corticosteroids?
08. If the diagnosis is allergic rhinitis, is the patient physically able to use a nasally inhaled corticosteroid device?
09. If the diagnosis is exercise-induced asthma, is the patient effectively able to use a metered dose inhaler (i.e.,albuterol)?
10. If the diagnosis is exercise-induced asthma and the patient is not effectively able to use a metered dose inhaler (i.e.,albuterol), please 

explain the reason. 



What’s Next for PCC eRx: Electronic Prior Authorization



What’s Next for PCC eRx: Background Maintenance
 

● Upgrade PCC eRx codebase from PHP7 to PHP8 

● Ensure compound functionality remains compliant with NCPDP SCRIPT Standard by       

September 1st, 2022



What’s Next for PCC eRx: Pharmacy Improvements
 

● Give users a choice of what the preferred pharmacy should be when adding a new 

pharmacy  

● Share default pharmacy information across siblings 

● Make it easier to find the right pharmacies: nicknames, custom notes or other 

identifying information 



PCC eRx Bugs - Fixes Coming This Fall

○ EpiPen (Adult & JR) defaulting to Dispense Quantity of 1 
Day = print only mode!

○ Calculate dose for weight button requires 2 clicks to 
generate dose needed 

○ "Medication is incomplete” error for complex drug 
strengths (Paxlovid and Daytrana)

○ Drug entries containing apostrophes cause various errors 
in PCC eRx



PCC eRx Bugs - Fixes Coming This Fall

○ Pending prescriptions & 3 month supplies of CII’s - only one start date displays on Rx Queue 
instead of all three

○ Issues prescribing pseudoephedrine products in some states - relating to DEA Schedule Errors
○ Two variations of unexpected “Please adjust date to fill” messages:

■ Adderall XR if prescribing multiple strengths on the same day (new prescriptions)
■ Other CII prescriptions with different strengths if users do not have RapidRx on Renew 

enabled (when renewing from Medication Hx or Prescription Hx) 
○ Removing all active EPCS tokens accidentally locks users out of Exostar Token Management
○ Users unable to enter webcam proofing code following ID proofing session to complete EPCS 

onboarding  



 

Top 15 Known Enhancement Requests

For PCC eRx 



Top 15 eRx Enhancements from YOU!

● Tune Favorites to work better for PCC's Pediatricians (in addition to recent changes)

● Ability to mark medications as confidential to control where and when they will display

● Allow users to move components within PCC eRx ribbon 

● Show additional chart details for my patient on the Rx Queue - patient age/DOB, weight, 
etc

● Ability to suppress safety checking alerts by patient for 1 year



Top 15 eRx Enhancements from YOU! 

● Integrate state-specific query for controlled substances into PCC eRx (PDMPs)

● Allow Prescribers to create Handwritten prescriptions as-needed in PCC eRx

● Improve Ordering Provider logic in PCC eRx - current sticky provider concept not 
working well 

● Allow my office to change what visit or encounter a prescription is attached to 

● Review behavior of weight-based dosing for antibiotics with complex strengths (Bactrim, 
Augmentin, etc) 



Top 15 eRx Enhancements from YOU! 

● Improve Weight-based dosing functionality in PCC eRx - it's not intuitive

● Document in PCC EHR when I approve or deny a Refill Request in PCC eRx

● Create comprehensive solution to address overall drug database changes at FDB 
(off-market medications, etc)

● Prescribe from within PocketPCC

● Review deletion behavior from within Medication Hx (relating to RxCancel)

Get ready to vote for your top 3 Enhancement Requests! 



 
Let’s Vote! 

Viewing the .pdf? Click here: Voting Form

Access link from UC 2022 App under What’s Next for PCC eRx 

Attending Remotely? Voting Link to be shared in Socio chat

Or use your phone to 
scan this QR code to 
vote for your top 3 

Enhancement 
Requests 

https://forms.gle/zxWQifZizZKcWTcZ7


 

PCC eRx 
Tips and Tricks 



 

 

Can’t find FIRST Compounding Kits? Or other medications? 

PCC eRx > Administration > Medication Search > Custom Medications



 
Recently made available in PCC eRx

PCC offices are typically updated with new FDB drug data on a monthly basis 



 

 

Easily override errors when prescribing Paxlovid 



 

 

Easily override errors when prescribing Paxlovid 



 

 

Easily override errors when prescribing Paxlovid 



 

 

Use Instruction Only for Loading Dose Antibiotics, tapers, and more! 



 

 

Having trouble with Albuterol HFAs? 



 

 

Having trouble with Albuterol HFAs? 



 

 

The only option for this prescription is to print it – why is that?

Check your location! 

For best results with “free text” or custom 
items, head to:
PCC eRx > Administration > Custom 
Medication Items

Unexpected “missing dose form”, etc: Use 
Instruction Only option 

Avoid time-based units of measure such 
as: Day(s), Week(s), Month(s)



 

 

Where’s my “swish”? 



 

 

 
 

 
 

Do you want to enter a reason to discontinue a medication?

  

          OR



 

 

 
 

 
 

Does your Rx Queue take too long to load? 



 

 

Checking the status of sent prescriptions

 

All transmission based cases need to be submitted to 
Surescripts within 10 business days 



Additional information for sent prescriptions 

 



 Seemingly frozen in PCC eRx or stuck on this screen?

 

Right click > Reload PCC eRx will save the day! 



 

Let’s talk about PCC eRx! 


