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Session Goals
1. Explain the change to preventive care that occurred 

during the peak of the COVID pandemic.
2. Recognize the importance and benefit of active 

preventive care.
3. Identify changes to make in practice to preserve and 

improve the preventive care impact of the practice.





Initial Reaction



National Reports

https://www.nytimes.com/2020/04/23/health/coronavirus-measles-vaccines.html



National Reports

https://www.wsj.com/articles/families-delay-childrens-vaccines-during-pandemic-11588939224





But wait…the math
● The important math is the measure of 

overdue patients, not relative productivity 
(“8.3%”).

● It couldn’t have happened at a better time?



NWO



Winter 2020 Results



Then What?



Regional Differences?



Disparities?





What do we do?
● Patient Recall!
● Find the kids who really fell off the wagon
● Patient Recall!
● Scheduling Prediction
● Patient Recall!



What Questions Do You Have?

Questions posted in the Socio will be read aloud by moderator 
for the presenter to answer. Please post your questions in Socio 
now.



This and all other UC2022 course recordings will 

be available for later viewing through Socio and 

PCC’s YouTube Channel

Later Viewing

https://www.youtube.com/c/PhysiciansComputerCompany

