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Session Goals

1. Provide an understanding of Best Practices for preparation 

and configuration of the CHADIS/PCC integration

2. Introduce PCC Reports which can maximize patient and 

family participation while reducing steps for staff

3. Familiarize attendees with the benefits of integration



          



Configuration - Visit Reasons
● Review and Configure Visit Reasons

○ Do you have specific visit reasons needed for 
the integration? 

○ Have you requested the needed CHADIS visit 
types? 

○ Are they all mapped appropriately?



Configuration - Orders
● Review and Configure Screening Orders

○ Do you have appropriate Screening orders for 
questionnaires? 

○ Have you linked CHADIS questionnaires to 
Screening orders? 

○ Are Screening orders mapped to billing codes?



Configuration - CHADIS
● Work with CHADIS to select and configure 

questionnaires 
○ Patient age-ranges per questionnaire
○ Relationship to patient per questionnaire
○ Minimum days between assignments
○ Teen based questionnaires



Why weren’t CHADIS 
Questionnaires assigned?

Yes, this is in fact the number ONE asked 
question related to the CHADIS Integration! 



Could It Be…  No Portal Account?



Could It Be…  No Relationship?



Could It Be…  Min/Max Age Range?



Could It Be…  Cancel vs. Reschedule?



 



No Patient Portal = No Questionnaires!!

● Review Patient Portal Reports
○ What’s my patient portal adoption look like? 
○ Identify upcoming appointments without a 

linked portal account
○ Identify teens without their own portal account



Patients with Portal Users  
 Click on the Reports Menu

-->Report Library 
-->Patient Portal 
-->Patients with Portal Users



Portal Users by Appointment Date  
 Click on the Reports Menu 

-->Report Library 
-->Patient Portal 
-->Portal Users By 
Appointment Date



Portal Users by Relationship  
 Click on the Reports Menu

->Report Library 
->Patient Portal 
->Portal Users By Relationship



What’s Next for PCC/CHADIS? 
1. Reduce the need for practices to manually 

add patients to CHADIS (9.4)
2. Update pocketPCC to include CHADIS 

questionnaire results (9.4)
3. Ability to move CHADIS results to a different 

encounter (9.5)



Session Takeaways
1. Workflow and configuration Best Practices to 

consider with the PCC/CHADIS Integration 

2. Reports for maximizing automation as well as 

patient and family engagement 

3. Understanding the benefits of integration for your 

practice, your patients, and their families



What Questions Do You Have?

Questions posted in the Socio will be read aloud by moderator 
for the presenter to answer. Please post your questions in Socio 
now.



References

Configure CHADIS in PCC EHR
https://learn.pcc.com/help/configure-chadis-in-pcc-ehr/

CHADIS Questionnaires
https://www.chadis.com

https://learn.pcc.com/help/configure-chadis-in-pcc-ehr/
https://www.site.chadis.com


This and all other UC2022 course recordings will 

be available for later viewing through Socio and 

PCC’s YouTube Channel

Later Viewing

https://www.youtube.com/c/PhysiciansComputerCompany

