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PCC eRx: A Year in Review 

● In-depth testing and planning for PCC 9.0 deployment 

● Assorted bug fixes patched to your office: 
○ Unexpected strength change when renewing certain medications 
○ One common cause for the PCC eRx is unavailable message
○ ICD10 mapping issues for Indications 

Dewey Howell, MD, PhD joins PCC!



 PCC EHR 9.0: Coming soon to an EHR near you

 



 PCC EHR 9.0: Coming soon to an EHR near you

● ARRA 2015-E PI Updates 
● PHP v5 to PHP v7
● NCPDP SCRIPT Standard Version (2017071)
● PCC eRx Delighters
● Industry Quality Improvements 
● PCC eRx SME Support Tools
● Educational Content for the PCC eRx v9 Update 



 

Pediatric Delighters: 

Updates to Favorites 



Pediatric Delighters: Access to Favorites in a drop-down list 
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Pediatric Delighters: Access to Favorites in a drop-down list 

 



  Pediatric Delighters: Ability to add Favorites on the fly 
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  Pediatric Delighters: Ability to add Favorites on the fly 

 



 

Pediatric Delighers: 

Prescribe Faster

ADHD Medications 

& 3 Month Supply 



Generate and send 3 month supply of CII’s (current experience)



Generate and send 3 month supply of CII’s in PCC 9.0

 



Generate and send 3 month supply of CII’s in PCC 9.0

 



Generate and send 3 month supply of CII’s in PCC 9.0

 



 

Pediatric Delighers: 

Prescribe Faster

(other improvements)



Prescribe faster from the “Blue Swish” 

 



Prescribe faster from the “Blue Swish” 

 



Send up to 1000 characters for patient instructions 

 



Send up to 1000 characters for patient instructions 

 



Save time by not waiting for your prescription to process! 

 



 

Updates to 

Renewal Requests 



Ability to reassign existing Renewal Requests

 



Ability to reassign existing Renewal Requests

 



Ability to reassign existing Renewal Requests

 



Better handling of repeat requests for Renewals from Pharmacies 

 



Better handling of repeat requests for Renewals from Pharmacies 

 



Deny, New to Follow becomes Replace 
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Deny, New to Follow becomes Replace 

 



Select a Follow Up Provider when creating an outbound prescription

 



Select a Follow Up Provider when creating an outbound prescription

 



Prevent certain medications from being Renewed by Pharmacy staff

 



 

Rx Task Queue Improvements 

For

Pending Prescriptions 



Edit or Delete Pending Prescriptions from the Rx Task Queue 

 



Process pending prescriptions across multiple patients on Rx Task queue with 
Select All 

 



Process pending prescriptions across multiple patients on Rx Task queue with 
Select All 

 

Say goodbye to any unnecessary confirmation windows! 



 

Updates to 

PCC eRx

Medication History 



Easily discontinue individual entries in Medication Hx

 



Delete multiple entries from Medication Hx at the same time

 



Delete multiple entries from Medication Hx at the same time

 



Delete multiple entries from Medication Hx at the same time

 



 

RxChange 



 

 

 RxChange Requests - Getting started!



 
Generic Substitution 

Therapeutic Substitution

Drug Use Evaluation 

Script Clarification 

Out of Stock 

Prior Authorization 

Provider Authorization 

 RxChange Requests - 7 Different Types

Optional new service in PCC 9.0



 

 

 RxChange Request - Script Clarification



 

RxCancel



 Cancelling prescriptions - before PCC 9.0 

 



RxCancel of sent Prescriptions - Participating Pharmacies

 



Using RxCancel with Historic Entries in Medication Hx 

 



RxCancel Response: Rx Logs > Rx Queue Hx 

 



 

 

RxFill



RxFill 

 



RxFill

 



 

Mark Ready to Sign:
Changes to non-provider workflows 

in PCC 9.0



Mark Ready to Sign - Changes to specific non-provider workflows

 



 

Improvements to Compounds

With PCC 9.0



Better support for Compounds in PCC eRx

 

Compounds today in PCC eRx 



Better support for Compounds in PCC eRx

 

Compounds in PCC 9.0 



Updates to EPN (ePrescribing Name) for outbound prescriptions

 



Improvements to importing prescriptions from Retail Rx History

●  



 

Better error messaging:
Before 

& 
After 

you prescribe  



Improved error messaging when prescribing 
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Improved error messaging when prescribing 

 



 

Addressing transmission-based errors:

After you prescribe 



 Rx Task Queue: Transmission Errors

 



 Rx Task Queue: Transmission Errors

 



 

Improvements to 

EPCS Onboarding 



Improvements to EPCS Provisioning 

● eRx Administrator will be notified of issues when 
enrolling providers (license key based)

● Improvements to prevent entering a hard token serial 
number already in use 

● Users can now edit hard token serial number, if 
necessary 

● Want to skip the credit check? Bypass and go right to 
video proofing 

● eRx administrator no longer needed for final token 
activation step 



PCC eRx Bugs Fixed in PCC 9.0

○ No longer need to call PCC to delete pending-yet-inactive prescriptions 
○ A fix for the "Unable to prescribe without a location" message when renewing 

from Prescription Hx or Medication Hx
○ Start & Stop Date for 'historic' prescriptions will retain correct dates in Review 

& Sign
○ EPCS prescriptions will automatically display in 

Prescription Hx or Medication Hx when sent 
through RapidRx

○ Creating a Favorite from a Custom Medication 
will no longer trigger an asynchronous error 



 

Top 15 Known Enhancement Requests

For PCC eRx 



Top 15 eRx Enhancements from YOU! 

● Tune Favorites to work better for PCC's Pediatricians (in addition to what’s in 9.0)

● Allow me to determine which Favorites display in the tiled section 

● Use the same default pharmacy across siblings 

● When Adding a New Pharmacy Give me a Choice of What the Default Pharmacy 

Should Be

● Ability to mark medications as confidential to control where and when they will 
display



Top 15 eRx Enhancements from YOU!

● Integrate state-specific query for controlled substances into PCC eRx (PDMP)

● Add Electronic Prior Authorization to PCC EHR (ePA)

● Allow Prescribers to create Handwritten prescriptions as-needed in PCC eRx

● Allow my office to change what visit or encounter a prescription is attached to 

● Improve Ordering Provider logic in PCC eRx - current sticky provider concept 
not working well 



Top 15 eRx Enhancements from YOU!

● Implement Surescripts Realtime Formulary Benefit service
● Improve Weight-based dosing functionality in PCC eRx - it's not intuitive
● Document in PCC EHR when I approve or deny a Refill Request in PCC eRx
● Create comprehensive solution to address overall drug database changes at 

FDB (off-market medications, etc)
● Prescribe from within PocketPCC

Please submit your vote for your 
top THREE enhancement requests!

Voting Form

https://forms.gle/svEyoUGnEPBhScX38


 

PCC eRx 
Tips and Tricks 



 

 

The only option for this prescription is to print it – why is that?

Check your location! 

For best results with “free text” or custom 
items, head to:
PCC eRx > Administration > Custom 
Medication Items

Avoid time-based units of measure such 
as: Day(s), Week(s), Month(s)



 

 

 
 

Using Custom Search Terms 

PCC eRx > Administration > Medication Search > Custom Search Terms 



 

 

 
 

Adding Custom Search Terms

PCC eRx > Administration > Medication Search > Custom Search Terms 



 

 

Using Custom Medication Warnings

PCC eRx > Administration > Medication Search > Medication Warnings



 

 

Adding Custom Medication Warnings

PCC eRx > Administration > Medication Search > Medication Warnings



 

 

 
 

 
 

Do you want to enter a reason to discontinue a medication?

  

    OR



 

 

Adjust your Safety Checking levels in PCC eRx 

PCC eRx > Administration > Application Administration > Safety Checking



 

 

Adjust your Safety Checking override reasons in PCC eRx 

PCC eRx > Administration > Safety Checking Overrides



 

 

Checking the status of sent prescriptions

 

All transmission based cases need to be 
submitted to Surescripts within 10 business days 



 
Let’s talk about PCC eRx! 

Questions posted in Socio will be read aloud by moderator for presenter to 
answer, so please submit your questions now!


