
What’s New at PCC
Scott Ploof



Overview



Roadmap - Look Ahead Tuesday - 1:00PM



https://learn.pcc.com



COVID-19





COVID-19 Assistance

● Telemedicine scheduling assistance
● Broadcast messaging feature enhancements needing 

workflow guidance
● Lab and vaccine configuration assistance
● Coding additions and awareness
● Dashboard explanation and analysis



Insights



See How Well Your Payors are Paying for Telemedicine Sick Visits



Impact of COVID on Preventive 
Care Tuesday - 4:00PM

Front Desk Best Practices - What 
does a pandemic change? Wednesday - 7:00PM

Managing HR During a Pandemic Thursday - 2:00PM

Chip and Paulie Webinar Thursday - 7:00PM

Practice Management: During 
COVID and Beyond - What Have 
We Learned?

Friday - 1:00PM

COVID Related Courses



Appointment Book



Schedule Siblings in the Appointment Book



Posting Charges/Billing



View and Work With a Patient’s Billing History in the Chart



Post Hospital Charges and Administrative Fees in PCC EHR



Apply Past Credits When You Post Charges in PCC EHR



Enter Time-of-Service Discounts As You Post Charges in PCC EHR



Automatically Link Diagnoses and Procedures From Orders



No More Duplicate Diagnoses on the Bill Screen



Review and Fix Invalid ICD-10 Codes When You Post Charges



Configure Which PCC EHR Queues Appear for Each User



Courses Related to Billing/Charge Posting Tools

Client Feedback Session: 
Billing Wednesday - 11:00AM



Report Library



Schedule Reports to Automatically Run in the Future



Schedule Reports to Automatically Run in the Future



Send Broadcast Messages for Overdue Immunizations and Much, Much More



Dashboard



See Clinical Measures for Each of Your Office Locations in the Dashboard



Review Flu Shot Rates by Provider



Reporting/Dashboard Related Courses

Practice Oversight Reporting Wednesday - 11:00AM



pocketPCC



Sign Visit Chart Notes, Phone Notes, and Documents in pocketPCC



More Easily View Portal Message Attachments in pocketPCC



Quickly Find Recently Added Documents in pocketPCC



Forms



Generate Outbound Lab and Radiology Requisitions in PCC EHR



Include Information from a Specific Encounter on Patient Forms in PCC EHR



Automatically Add Provider Signatures to Forms and Requisitions



Forms Related Courses

Client Feedback Session: 
Form Letter Configuration Thursday - 11:00AM





Access CHADIS Questionnaires Directly through the Patient Portal



Access CHADIS Questionnaires Directly through the Patient Portal



Track Relationship to Patient in Patient Portal



CHADIS

Integrating CHADIS with your 
PCC EHR System: Practical 
Tips from Your Peers

Tuesday - 3:00PM

Everybody could use a little 
more Screen Time Thursday - 3:00PM



Pilots



Pilot: Securely Retrieve Patient Information from Hospitals and Other Practices



Pilot: Look Up and Import Immunization Records from Your State’s Registry



eRx 



eRx Related Courses

What’s Next for PCC eRx Wednesday - 11:00AM



Other Clinical Improvements



Record Sexual Orientation and Gender Identity in a Patient’s Chart



Review Medications and eRx Allergies While Charting in PCC EHR



Search Your Task Queues (Visit Tasks, E-lab Results, Messaging, and Signing)



Chat With Groups in Your Office



See if a Patient or Family Member Read Your Patient Portal Message



Optimizing PCC EHR: 
Workflow and Configuration 
Improvements You Can use 
Today

Tuesday - 4:00PM



Training Guides for New PCC Users

https://learn.pcc.com/training/



...and everything else.



Miss any of the 2021 UC events?  

Check out Socio for recordings of previous events.

Enjoy the rest of UC 2021!


