
Optimizing PCC EHR:
Workflow & Configuration Improvements 

You Can Use Today

Jim Leahy
Physician’s Computer Company



Goals of this Course

● PCC EHR changes constantly and we are always adding 
new and exciting features that can help optimize your 
use of PCC EHR.

● This course will focus on some of the new PCC EHR 
functionality, providing you with takeaways that you 
can begin using at your practice.



Patient Communication



Send a Text Message Directly to the 
Patient or Family in PCC EHR

● Since the June 2020 COVID Release, PCC has added the 
ability to send single text messages to 
patients/families.

● Messages have been used for follow up on missing 
documents for an upcoming appointment, sending 
policy updates, COVID protocols, etc.



Send Text



Send Text

Helpful Notes: 
● Consider including a footer 

text for unsubscribe/opt-out
● Use SnapText for easy recall 

of your most-used messages.



Text Message Reporting

● You can review a log of single text messages via the 
EHR Report Library.

● This reporting includes a status of sent messages.



Text Message Reporting



Text Message Reporting



Text Message Reporting



Broadcast Messaging 

● You can send broadcast messaging for more than 
recalls for overdue well visits.  Additional report types 
include:
○ Patients overdue for vaccines
○ Families without portal accounts
○ Patients with chronic conditions



Broadcast Messaging 
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Managing Subscriptions to Messages

● You can resubscribe families to broadcast and text 
messages.

● Families can also manage their subscriptions to 
broadcast and portal notifications.



Resubscribing to Broadcast/Text 
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Resubscribing to Broadcast/Text 



Resubscribing to Broadcast/Text 



Resubscribing to Portal Notifications



Resubscribing to Portal Notifications



Phone Numbers as Portal Sign In

● With the June 2020 COVID Release, portal accounts can 
now be registered under their phone number and/or 
email address.

● Portal accounts can also control their method of sign in 
and communication.



Phone Numbers as Portal Sign In
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Phone Numbers as Portal Sign In



Phone Numbers as Portal Sign In



Read/Unread Portal Messages

● Portal messages now show a read/unread status.
● You can additionally set a task to follow up on unread 

messages.



Read/Unread Portal Messages



In-Office Communication



Chat Inside PCC EHR

● PCC now offers an instant messaging feature inside the 
EHR.

● With the 8.15 release, PCC also supports group chat in 
addition to individual messaging.

● Chat groups can be updated via PCC EHR User 
Administration.



Chat Inside PCC EHR
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Documenting



Snap Text
● PCC offers a text auto-completion tool for quickly 

inserting text into various parts of the chart
● Snap Text can be used for:

○ Plan Notes
○ Broadcast Messaging
○ Single Texts
○ And Much More!



Snap Text
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Snap Text



Review Medications and eRx Allergies
● You can now mark Medication History and eRx Allergies 

as reviewed from within the patient chart
● These components, when marked as reviewed inside a 

protocol, will commit the contents of those 
components to the charted visit note. 



Review Medications and eRx Allergies
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Record Gender Identity and Sexual 
Orientation in the Patient Chart

● 8.14 release included components for recording 
Gender Identity and Sexual Orientation in the chart

● Both components act as Confidential components, with 
Gender Identity having an option for a “public” status.  
The public status displays pronouns and preferred 
name throughout the chart.



Sexual Orientation



Gender Identity
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Requisitions



Lab and Radiology Requisitions
● As of 8.13, PCC EHR now allows you to generate Lab 

and Radiology requisitions that include charted data
● These requisition forms include a signature function for 

provider of encounter
● Signature functionality also allows for PCP and provider 

of encounter signatures on non-requisition forms



Lab and Radiology Requisitions
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Schedule



Schedule Multiple Patients
● With the 8.13 release, PCC’s Appointment Book more 

easily supports the scheduling of siblings or multiple 
patients



Schedule Multiple Patients
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Appointment Notes on the Schedule
● New with 8.16, PCC EHR will allow you to view 

Appointment Notes on the EHR Schedule Screen



Appointment Notes



Other New Features
● Pocket PCC

○ Sign charts, phone notes, 
and documents

○ More easily view portal 
message attachments

○ Find recently added 
documents

● Schedule Recurring Reports in 
the EHR Report Library

● Pick from your last 10 patients 
in Import Documents

● Manage all users/passwords in 
PCC EHR

● Configure the queues that 
appear for each user in EHR

● Search your Task Queues



Online Documentation
● PCC EHR online documentation is available 24/7 at: 

learn.pcc.com
● Stay on top of release documentation by joining PCC 

Community or scheduling a regular call with your Client 
Advocate.



Wrap Up & Questions


