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Session Goals
1. Understand barriers many populations are 

facing today

2. Learn about cultural differences and its impact 

in healthcare disparities

3. Be welcoming and promote diversity







NOW…



Acceptance begins before patients enter 
the door….



Online…



And Continues Inside…..







Staff that looks like you…



Inclusive Education



Education starts with books



Reach Out And Read Books Given Out
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South Carolina must be really diverse….

Charleston Pelican Pediatrics

Hispanic 5.09% 35%

Russian Speaking 0.1% 8%

Israeli <0.01 3%



Learn common cultural beliefs



Why is any of this important?

1. Providing good care in a culturally 

competent way  

2. Open the door for a large and often 

forgotten or disenfranchised population

3. Rebuild TRUST in healthcare among 

marginalized populations



Healthcare Disparities
Have not 

seen a Dr 

in last 

year due 

to cost

Don’t 

have a 

PCP



COVID and Health Disparities





COVID Vaccinated to date
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COVID vaccine by Race
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Putting context to the numbers
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Comparing to the state
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What if I don’t speak multiple languages?

1. Recognize cultural differences

2. Embrace cultural differences

3. Learn about cultures present in your area

4. Reach out and show families that you 

welcome them and genuinely interested



Session Takeaways
1. Understanding cultural and racial barriers in 

care is the first step to improve them

2. A culturally competent practice means every 

member is culturally competent

3. Being welcoming to diverse populations is 

good medicine and good for the bottom line.



References

https://www.kff.org/other/state-indicator/covid-

19-vaccinations-by-race-ethnicity

https://scdhec.gov/covid19/covid-19-vaccination-

dashboard

https://www.kff.org/other/state-indicator/covid-19-vaccinations-by-race-ethnicity
https://scdhec.gov/covid19/covid-19-vaccination-dashboard


What Questions Do You Have?

Questions posted in the Socio will be read aloud by moderator 
for the presenter to answer. Please post your questions in Socio 
now.



This and all other UC2021 course recordings will 

be available for later viewing through Socio and 

PCC’s YouTube Channel

Later Viewing

https://www.youtube.com/c/PhysiciansComputerCompany

