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What’s New?
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Q&A and Networking

While you’re watching, please join us in the 
channel called “Live Session” in UC Chat. 

You must register for UC Chat if you have not 
done so already.

https://uc2020.pcc.com/uc2020/channels/town-square
https://uc2020.pcc.com/signup_user_complete/?id=ne1qjciiotgmxmb4j1k1s9jwch


Session Goals - A retrospective
1. Pre-Covid Development

2. Pivot due to Covid

3. Covid Response - Areas of Focus

Roadmap - Look Ahead @ 4PM!

Software Releases: Pre-Covid19

June 2019 - 8.9  (Seen at UC 2019) 

August 2019 - 8.10

October 2019 - 8.11

March 2020 - 8.12



Software Releases: Covid19 Oriented

April 2020

June 2020 - in Beta, deploying 6/7 - Sunday!

Pre-Covid19 Areas of Focus

Appointment Book

Charge Posting

eRx

Portal

Report Library

PocketPCC

Workflow 
Improvements



See Provider Availability Across Locations

New Billing Statuses



Charge Posting in PCC EHR

PCC eRx



Portal: New Look and Feel

Review Portal Payments



See Blocks

Finish Your Notes Without Being Timed Out



Create Orders from Phone Notes

Search within Patient Visit History



Find Patients Who are Overdue for Immunizations

Covid19 Pivot



Covid19 Pivot - Support



Covid19 Pivot - Coding/Jan

Covid19 Pivot - EDI/Claim Processing



Covid19 Pivot - Marketing

Covid19 Pivot - Education Content



https://learn.pcc.com

Covid19 Pivot - Pediatric Solutions





Covid19 Pivot - New Client Install (NCI)

Covid19 Pivot - Development



Covid19 Areas of Focus

Patient Communication

Telemedicine

Working Remotely - Workflow Optimizations

Broadcast Messaging - Report Library



Broadcast Messaging - Report Library

Select Phone Numbers to use for Broadcast



Broadcast Message Details

Inbound Replies to Broadcast



Single Text Message to Patient/Family

Single Text Reporting



Create Portal Messages using Cell Phone

Attach Documents to Future Appointments



CHADIS Integration (Pilot)

Mark Appointment As Telemedicine



Mark Appointment As Telemedicine

Bill for a Phone Note or Portal Message



Check Eligibility for Phone Note or Portal Message

Find All Encounters Waiting to be Billed



PCC EHR - Built In Person-to-Person Chat

PCC EHR - Built in Text Expansion “Snap Text”



Many Thanks.


