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Q&A and Networking
While you’re watching, please join us in the 

channel called “Live Session” in UC Chat.

You must register for UC Chat if you have not 
done so already.

https://uc2020.pcc.com/uc2020/channels/town-square
https://uc2020.pcc.com/signup_user_complete/?id=ne1qjciiotgmxmb4j1k1s9jwch


Goals of this Course

● PCC EHR changes constantly and we are always adding 
new and exciting features that can help optimize your 
use of PCC EHR.

● This course will focus on some of the new PCC EHR 
functionality, providing you with takeaways that you 
can begin using at your practice.
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Charge Posting in PCC EHR
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Copy Notes to Siblings
● The following components on the medical summary 

can be copied between siblings:
○ Medical History, Social History, Family Medical 

History, Reminders
● There are two options to access the option to copy 

notes:
○ Click Edit>Copy Notes to Siblings
○ Right-click on the component you want to copy
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Ordering from Phone Note and Portal 
Message
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Charting from PocketPCC

Last 10 Patients
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Enter Vitals in Pocket PCC 
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Patient Portal



● You can use the Patient Portal Users component in PCC 
EHR to quickly review portal information and help get 
all of your families using the patient portal.

● The component allows you to manage portal users and 
can confirm whether portal balances are enabled & 
privacy is enabled.
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Upcoming Features

● Chat within PCC EHR
● Attach documents to a future visit
● Sign up for Patient Portal with a phone number
● Text Expander within PCC EHR



Staying Up-to-Date on Features

Designate a “Super Trainer”
● PCC EHR is constantly changing as we add new, exciting 

features. We hold weblabs for the new releases before 
the update to show the new features and answer any 
questions.

● Designating a person (or a few people) who can attend 
the weblabs for each release and then disseminate that 
information to your office will help you take advantage 
of all the new functionality in PCC EHR.



Online Documentation
● PCC EHR online documentation is available 24/7 at: 

learn.pcc.com
● Stay on top of release documentation by joining PCC 

Community or scheduling a regular call with your Client 
Advocate.

What Questions Do You Have?

Questions posted in the Live Session channel of UC Chat 
will be read aloud by moderator for presenter to 

answer. Please post your questions in Live Session.

https://uc2020.pcc.com/uc2020/channels/town-square


Related Courses

UC2020 course recordings will be available for later viewing on PCC's UC 2020 
YouTube Channel

1. PCC June COVID-19 Release
a. May 27 12:00 pm - 1:00 pm (ET)
b. May 29 3:00 pm - 4:00 pm (ET)

https://www.youtube.com/playlist?list=PLF5KtdWOxVyQ_t2nyLuPSVvdL-sbXzrdX
https://www.youtube.com/playlist?list=PLF5KtdWOxVyQ_t2nyLuPSVvdL-sbXzrdX

