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Learning Objectives

e Define interoperability and explain why it's important to your
practice and your patients

e Understand how C-CDA Documents support the exchange of
patient data

e Describe Clinical Document Exchange, PCC's newest
interoperability solution

e |dentify the steps for getting your practice started with
Clinical Document Exchange
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What is interoperability?

the ability of a system to work with or use the parts or equipment
of another system
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What is interoperability?

In healthcare...

the ability of different computer and software systems to
communicate, exchange data, and use the information that has
been exchanged

patients

CMS EHRs
medical practices

hospitals
clinics payers /IM
H
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Why is interoperability important?

e Allows for more efficient access to data
e Saves time and resources

e Leads to safer transitions of care

e Produces better patient outcomes

e Reduces costs
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How is PCC EHR interoperable today?

S > State| ization Registri
e Immunizations 5 Foieecaf;‘tm;”'za ion Registries

e Direct Secure Messaging
e E-lab Results
e eRx

e Insurance Eligibility

e |C-CDAlInterfaces
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What is a C-CDA?

Clinical Document Architecture (CDA)
This is a standard.

Consolidated-Clinical Document Architecture (C-CDA)

This is an implementation guide that uses the CDA
standard to specify a collection of clinical documents.

A
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C-CDA Documents
There are 12 types of C-CDA documents:

Care Plan Diagnostic Operative Referral
Imaging Report Note Note

Consultation Discharge Procedure Transfer

Note Summary Note Summary

Continuity History & Progress Unstructured
of Care Physical Note Document

THRIING
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C-CDA Documents

C-CDA Documents contain sections.

e Sections are like building blocks.

e There are 70 sections!

Examples

PCC
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Medications
Immunizations
Family History

Procedures
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Vital Signs
Encounters

Nutrition

Allergies &
Intolerances

Implants

Social History

Problem

Review of
Systems




C-CDA Documents

For each document type, some sections are required and some are optional.

Care Plan
Required Optional
Goals Health Status
Eval/Outcomes
el Interventions
Concerns

C-CDAs can include additional sections, even above and beyond the
sections defined as optional.

PCC
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C-CDA Documents

For each document type, some sections are required and some are optional.

Continuity of Care

Required Optional
Allergies & Results Advance Medical
Intolerances Directive Equipment
Medications Social History Encounters Mental Status
Problem Vital Signs Family History Nutrition
Procedures Functional Payers
Status

PCC Immunizations Plan of
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PCC

C-CDA Documents

Continuity of Care Document (CCD)

Summary of Care Record

C

Todd Gack (10 yrs, 9 mos; 07/16/08; M)

ity of Care D

Todd Gack
July 16,2008
Male

Date of birth

Ethnicity

Performer (primary care
provider)

In PCC EHR, we also refer
to this document as the
Summary of Care Record.

3484 2.16.840.1.1

PCC EHR

Work Place:

20 Winooski Falls !
Suite 7

Winooski, VT 0540
Tel: (800) 722-770!

Document maintained by PCC Pediatric Test

Work Place:

20 Winooski Falls |
Suite 7

Winooski, VT 0540
Tel: (800) 722-770!

Table of Contents

« Allergies, adverse reactions, alerts
« History of medication use

« Problem List

« Hi f pre

« Relevant diagnostic tests and/or laboratory data

Table of Contents

« Allergies, adverse reactions, alerts
« History of medication use

« Problem List

« History of procedures

« Relevant diagnosti n
« Social history

« CarePlan

« History of immunizations

« Encounters

« Reason for Referral

» Functional status assessment
« Payers

« Vital Signs

« Social history

« CarePlan

« History of immunizations
« Encounters

» Reason for Referral
« Functional

« Payers

men!
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C-CDA Documents and Interoperability

C-CDAs combine human-readable text with machine-processable data.

Summary of Care Record Todd Gack (10 yrs, 9 mos; 07/16/08; M) .
>Todd</ >< >J</ >< >Gack</ ></ >
code="M" codeSystem="2.16.840.1.113883.5.1"/> Continuity of Care Document
value="20080903" />
nullFlavor="NI" codeSystem="2.16.840.1.113883.5.2"/> e
OTH" displayName="Prefers not to answer"/> i

186-5" codeSystem="2.16.840.1.113883.6.238" codeSystemName="|
isplayName="Not Hispanic or Latino"/>
< >
< code="eng"/>
< nullFlavor="NI" codeSystem="2.16.840.1.113883.5.61"/>
< value="true"/>
</ >

PCC EHR

Work Place:

20 Winooski Falls Way

Suite 7

Winooski, VT 05404-2228, US
Tel: (800) 722-7708

value="20190612140537-0400" />

PCC Pediatric Test Associates

>
.16.840.1.113883.4.6"/>
WP"'>< >20 Winooski Falls Way</ ><
>< >Winooski</ >< SVT</ >< >05404-2228</

Work Place:

20 Winooski Falls Way

Suite 7

Winooski, VT 05404-2228, US
Tel: (800) 722-7708

value="tel: (800) 722-7708" use="WP"/> Table of Contents

= « Allergies, adverse reactions, alerts
>PCC EHR</: « History of medication use
» Problem List
>PCC EHR</ + History of procedures
« Relevant diagnostic tests and/or laboratory data
> + Vital Signs
+ Social history
> « CarePlan

« History of immunizations
- Encounters
- Reason for Referral

- Functional status assessment
P « Payers
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Interoperability Best Practices

The data you share is only as good as the data you put into the
system.

e Enter the data
e Be accurate
e Be complete

e Don't use discrete data fields creatively
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PCC's Newest Interoperability Connection

Clinical Document Exchange

a system of standards for publishing, cataloging,
and sharing clinical documents, which...

makes documents available for retrieval by
authorized parties across the healthcare
ecosystem.

A
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What is Clinical Document Exchange?

Organization seeking Documents Organization that has Documents

s &

Step 1 - Patient Discovery

@

Step 2 - Find Documents

Step 3 - Retrieve Documents .
Here is/are the

I've selected the document(s) you
document(s) | want. requested.
Can you send me the | can’t find the
PCC document(s)? document(s).
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Clinical Document Exchange: Two Halves of the Solution

PCC

Initiator Role

Organization seeking Documents
Step 1 - Patient Discovery

Hey third party,
do you know
my patient?

Responder Role

Step 2 - Find Documents

You seem to have my
patient in your system.

What documents are
available for my patient?

Organization that has Documents

No
Yes, one
match. T
multiple
matches.

Step 3 - Retrieve Documents
I've selected the
document(s) | want.

Can you send me the
document(s)?

Here is a list of
documents that are
available for the
patient you specified.
There are no
documents for
this patient.

You can retrieve documents from
other organizations in 2020!

Pediatric EHR Solutions

Here is/are the
document(s) you
requested.
I can’t find the
document(s).

Other organizations can retrieve
documents from you.

In pilot this summer!




Why Clinical Document Exchange?

What is the problem in the industry?

The demands for clinical data from large healthcare systems threaten
the independence of pediatricians.

How does Clinical Document Exchange solve the problem?

PCC ensures pediatricians’ independence by creating connections with large
healthcare systems to improve the exchange of clinical data.

Your practice will be under less strain, relieved from pressure to join hospital
systems. M

THRIVIA
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How does Clinical Document Exchange work?

Initiating Do you know Responding
the patient John
Gateway Canning? Gateway

What documents
do you have
available for
‘John Canning"?

A Summary of Care is
available for ‘John
Canning.’

Please give me the
Summary of Care for
‘John Canning.’

Here is the Summary
of Care for John
Canning.’

PCC
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How does Clinical Document Exchange work?

care

e Carequality has defined a framework that allows participating
entities to exchange documents.

e Carequality is a framework, NOT a network.

e PCCis a Carequality Implementer.

e |If your practice decides to participate in Clinical Document
Exchange, it becomes a Carequality Connection.
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Carequality Implementers

carequality

Our Community v What We Do v  GetInvolved v  Resources v Blog Wiki 0O

Carequality Interoperability Framework Adopters

The adopters of the Carequality Interoperability Framework — and their clients — benefit from accelerated, less costly health data

sharing agreements, because they no longer need to develop one-off legal agreements hetween individual data sharing partners.

< commonvell § CRISP cCinicaworks cHediih Exchange ELLKAY

Healthcare Data Plumbers

HEALTH™  _HealthlX |
@ GE Healthcare ' Glenwood Systems 9 GOR!LLA .—'/\/_'

FIRST GENESIS

SJCVR KHIN® Kkno2  #puepent  Meddiy

e Ry
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Who can retrieve documents from my practice?

Only other Carequality-enabled organizations can query for and
retrieve clinical documents.

Carequality Implementers have been vetted as legitimate entities
in healthcare and are authorized to participate in exchange
activities within the Carequality community.

PCC
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Who can retrieve documents from my practice?

Carequality Active Sites Search Tool
https://carequality.org/active-sites-search/

Care'-U:T'ﬁ‘h‘;, Our Community v WhatWe Do v Getlnvolved v Resources v Blog Wiki 0O

Search for Carequality-enabled Providers Near You
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https://carequality.org/active-sites-search/

What documents can be retrieved from my practice?

e One Summary of Care SR N S
document per patient is ——
available for retrieval (when
patient consent is Yes).

s .840.1.113883.3.2:
26fc2a86-7b47-40a4-8ada-7885b2f9388f

e When changes occurto a Table of Content Comems
patient’s record, an updated i e
[ i . Problem Li
copy is made available for  Poblemlist
. * Rel ' i nd/or labor
retrieval. - Belevant dagn :

« Social history

PCC EHR does this automatically! « Care Plan

« History of immunizations
» Encounters
« Reason for Referral
PC « Functional status assessment

« Payers
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How do | record patient consent in PCC EHR?

Your participation in the Responder role of Clinical Document Exchange
only requires that you record patient consent in PCC EHR.

e (Consent status will determine whether or not a patient’'s Summary
of Care document can be retrieved by another organization.

e A patient's Summary of Care document can be retrieved only when

their consent is marked Yes.

Undetermined Yes No

PCC
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How do | record patient consent in PCC EHR?

e0e® PCC EHR ]
=l= PCCEHR Demographics 'Elaine "Laney” Benes 12yrs, 11 mos 5/17/06 F|
‘ - l FIND Communication Preferences 4]
Patient’s Confidential Communication Preference W
No Preference
. e0e PCC EHR ]
Medical Summary C P .
= Share with Registry: Undetermined .:. PCC EHR Demographics |Elaine "Laney" Benes 12yrs, 11 mos 5/17/06 F|
Demographics Preferred Contact Method for the Immunization Registry: Und E
‘ = l FIND Immunization Registry Communication Preferences I~
Forms Clinical Document Exchange Consent Share with Registry: (@ Undetermined ( Yes ) No
Patient Demographics Share Clinical Documents: Undetermined Preferred Contact Method for the Immunization T
o ‘ Undetermined -
Communication Preferences s 5 hi T Registry: |
Account Demographics T ATED = 2/ Clinical Document Exchange Consent
Personal Contacts Home and Billing Account Accour| || Demographics Share Clinical Documents: (o' Undetermined ( Yes (' No ﬁ
— Alton Benes (Account # 4057) Accour|
Policies EMG G Forms
ibli Address - - A t D hi
Siblings T TS EMG Pl Patient Demographics S
Patient Portal Users New York, NY 10001 Alt Las Communication Preferences Home and Billing Account | Reassign Account | Account Information
sl Mother] n Alton Benes (Account # 4057) Account Flags: | gopy Card ‘ -
Account Balances o S Account Demographics ] | | Py
ather irstName: | Alton EMG Contact:
. . Personal Contacts ‘ ‘
Work Phone:  718-233-2333 Policies = | |
Cell Phone:  202-838-2342 x::;: Siblings (¥PTry Alt Last Name: | 1
11-14 Yr Well - (client v. 1) .. Emg Phone: Last Bi Patient Portal Users 11029 149th Street | Mother Employer: ‘ |
Email: jmarsala@pcc.com Last Account Balances |address 2 | Father Employer: ‘ ‘
Last In: " 3
e o T [ | mremaoys I
Budget Phone Recent Financial History
= Home Phone: Last Service:
1114 Yr Well - (client v.I) .. |718-4350234 | ervice:
Personal Contacts 1114Vt Well- et e
workPore: 1253259 | anate
Add Phone Note | Add Portal Me: Cell Phone:  |202-838-2342 | (esien s
B il o Pq Emg Phone: | | Hold Bill Until: | ‘
Budget Amt:
T —— Emalt rarsala@poo.com | Budg E |
Add Phone Note I Add Portal Message l Close I Save I Save + Exit I
e o PCC News Signed in: pcc at Winooski e T“nl"l“ﬁ

T T Pediatric EHR Solutions HAN&



Patient Consent at your Practice

e When you go-live with Clinical Document Exchange, PCC will set the
consent status for all of your existing patients.

e Your practice’s consent policy for CDE will determine the status
of existing patients.

What is your practice’s patient consent policy?

Opt-in Opt-out
Patient data will be shared Patient data will be shared
only if and when a patient unless and until a patient
has given explicit consent. explicitly revokes consent. M
PCC o . PCC recommends your practice consider state specific III\II
T Pediatric EHR Solutions  |aws and requirements regarding patient consent. “HANG




Are there any restrictions on document retrieval?

Purposes of Use

Coverage Healthcare Operations Patient Request

Payment Public Health Activities

PCC shares your patients’ clinical documents for
treatment purposes only.

PCC
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How do | get started with Clinical Document Exchange?

1. Find Out Who You Can Connect With
https://carequality.org/active-sites-search/

2. Contact Your Client Advocate

3. Notify Carequality Enabled Organizations

4. Review and Sign the Carequality Connection Terms
5. Train with PCC

6. Schedule a Go-Live Date

PCC
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https://carequality.org/active-sites-search/

Resources
PCC Learn

http://learn.pcc.com/help/clinical-document-exchange/

18007227708 [

== PCC l'eam

Home Updates Videos  SearchP

Clinical Document Exchange

Contents

1. What s Clinical Document Exchange?

1.1 The Carequality Framework

12 The Responder Role

13 What Data will be Shared?

1.4 Who has Access to Patient Data?

1.5 Is Clinical Document Exchange Safe and Secure?
1.6 How dol Participate?

Getting Started with Clinical Document Exchange
Configure PCC EHR for Clinical Document Exchange
3.1 Set Default Consent Status for New Patients

3.2 Add Clinical Document Exchange Consent to Communication Preferences
3.3 Change a Patients Consent Status

w N

The promise of interoperability between EHR; that patients’ data will be accessible to any clinician whorm they see for treatment, is one step cl

PCC has implemented an interoperability framework that allows practices using PCC EHR to automatically make clinical information available t
and organizations who participate in the Carequality Interoperability Framework. This includes many hospitals, specialists, and other networks
your patients.

Participation is Optional: Participation in clinical document exchange with other organizations who are also implementing the Carequality
aptional. In order to participate, talk to your Client Advocate, who can walk you through the steps, which include signing an addendum to yo
‘agreement acknowledging and agreeing to the Carequality Connection Terms.

What is Clinical Document Exchange?

Dical II ii'lill'i'iii Iiiiiiiihnalrhrarsnruannannn<msxrhanvé\ natient records. Your particination would A\Vnw,iiiir )¢ I
Pediatric EHR Solutions

PCC

— =

Configure PCC EHR for Clinical Document Exchange

Once you have worked with your Client Advacate to get started with clinical ocument exchange, there are a few things you will need to configure in the EHR.

Set Default Consent Status for New Patients

You will have to decide whether your practice has an opt-in or opt-out consent status for patients with regards to dlinical document exchange. Once you have

done so, set this status in the Practice Preferences tool.

& PCCEHR
File Edt Reports Tools

o= PCC EHR

Room |

e

Scheduled

sit Status

|
prerrs

Window Help
AtoNotes
Biling

Clinical Alerts
Diagnoses

Oocuments

Growth Charts

Immunizations

Labs
Patient Portal

Patient Visit Summary
Protocols.

‘Summary of Care Record
Visit Reasons

Visit Statuses

4 Practice Preferences
Practice Preferences
settings | Hours

Appointment Book
Present Patient Details when scheduling appointments



http://learn.pcc.com/help/clinical-document-exchange/

Learning Objectives

e Define interoperability and explain why it's important to your
practice and your patients

e Understand how C-CDA Documents support the exchange of
patient data

e Describe Clinical Document Exchange, PCC's newest
interoperability solution

e |dentify the steps for getting your practice started with
Clinical Document Exchange

A
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Questions?

Contact your Client Advocate if you are interested in
establishing connections with third parties.

http://www.pcc.com/interoperability

jmarsala@pcc.com
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