The Appointment Book:
Scheduling Made Easy

With Bryan LeMoine
June 21st, 2018
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he Original Scheduler - osam

Sam, your Appointment Minder

Name(s)

Pick: find, schedule, clear, inquire, or quit

Command :
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Denver 2018

he Original Scheduler - osam

looking for appointment on :
between:

Name (s)

Winnie the Pooh

Sam, is now scheduling.

and

a b c d e
mon thu 5 chl mon wed
1Aug95 4Aug95 5Aug95 8Aug95 10Aug9s
7 :30am 7 :30am 7 :30am 7 :30am 7 :30am
6:00pm 6:00pm 6:00pm 6:00pm 6:00pm

4:00pm0 11:40am0 10:00am0 10:00am0 9:30am0 b

Pick: next, back, more, less, spread, confirm, quit, or np

Command or time frame:
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The Improved ”Old” Scheduler sam

X Pebbles Flintstone L [N ¢
I I D

$$ Problem, Ado pt
Billing Proble
Billing Proble
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The Improved “Old” Scheduler - sam

Page Up

Pebbles Flintstone

F12

Page Down

fi Select Day [‘;\'Detailed; 1
QThisProv |l View llView |

|15
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The Appointment Book

.:- PCC EHR Schedule (16)  Visit Tasks (99+) E-lab Results (40) Rx Queue (0) Messaging (99+) Signing (99+) = Appt Book
Location:| Burlington Peds - New North End | ~
- | Fino -
Provider: | Elizabeth Casey, M.D. - Week of Sunday, 04/22/18 ¢« »
Sunday Monday Tuesday Wednesday Thursday Friday
04/22/18 04/23/18 04/24/18 04/25/18 04/26/18 04/27/18
Ty | R oy ) i T
5 Elena Swanger |
o Selioo oan -
9:30 John Hartman Tyler Banzrof [ Renee Weikert
e 1 Day Sick 3yr Well Visit Daycare exam
% Joseph Keller Michael Weaver
24sam 3yr Well Visit 6yr - 7yr Well Visit
10:00 Brian Yeager Jacob Weaver Cara Biggs Teresa Ream
Zyte k] 6yr - 7yr Well Visit 6mo Well Visit Consult Evaluation
1015 Pebbles Flintstone James Fritchman Natalie Albert
R Asthma Recheck Recheck Medication Followup
10:30 Emma Fay Kyle Washington Jason Traino Todd Gack
St 15mo Well Visit || Syr Well Visit 12yr - 13yr Well Visit 10yr - 11yr Well Visit
: Elizabeth Gray |
10:45 am New Sick Call \ H
. Bradley Young Taryn Brodhead
11:00 am April Tran Chronic 15y 1mo Well Visit
Comprehensive Consult
11:15am Cassandra Graybil
|| /mmunizations Oaly
11:30 Kyle Alwine Ryan Peffley
=L onl ADHD HS Annual Visit ADHD Elem. Annual Visit
11:45am
Schedule Appointment | Add Block
Patient: |find a patient Find
Visit Reason: | ~ | 15 min &
Date/Time: 04/24/18 11:30am Tuesday
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What's coming in 8.57
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Patient Details

File Edit Reports Tools Help

.:"i PCC Fisd B cohodule (5 Vieit Tacke (993) | E.lah Roculte (40) | Ry Nnaia (M) | Maccaning (49) _ Sianina (99s) | Annt Rank
Patient Details

. Patient Details

| | Recentand Upcoming Appointments r Z;;lg(;?ty; E
Last Visit: 06/10/18 (2d ago) Dr. Casey
gy Dx: none
U lenso i F B
2mo Well v Last Phys@a!. 05/30/17 (1y ago)
12:30 pm Next Physical Due: 06/05/18
Scheduled Appts.: none
Appointment History 1-70f26 »
12:45pm Date ] Reason Provider Location Removal Reason
08/19/18 1:22pm Sun  Sick Call Elizabeth Casey, MD Winooski Pediatrics
06/12/18 4:05pm Tue Sick Call Elizabeth Casey, MD Winooski Pediatrics
1:00pm 06/10/18 2:25pm Sun  Sick Call Kathleen Gomez, MD Winooski Pediatrics
06/10/18 2:25pm Sun  Sick Call Elizabeth Casey, MD Winooski Pediatrics =
Schedule Appointt | |,/10/18 11:00am Sun 10yr - 11yr Wel Visit Mark Williams, MD  Winooski Pediatrics
Eatieak Pebl ' 06/10/18 10:00am Sun 10yr - 11yr Well Visit Mark Williams, MD ~ Winooski Pediatrics
Visit Reason: [Sicl | 46/10/18 10:00am Sun 10yr - 11yr Well Visit Mark Williams, MD  Winooski Pediatrics
Date/Time:
Provider: Bev¢ P> Details
Location: Wing =
Appt Note:  nots Edit Close
Clear Open Chart  Patient Details ’ ‘
A A
B &3 1 News Signed in: pcc at Winooski ¢
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Patient Details

= [3]x]
File Edit Reports Tools Help
Patient Details
Patient Details Pebbles Flintstone 10 years 5/22/08 F
! [arFa] ey |
Account Balances laturday A
Fred Fli (Account # 1980) JATA
Aging \ 0-29 days| 30-59 days| 60-89 days| 90-119days| 120+ days Credit| Total Balance
Personal 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1245pm
Insurance 84.00 0.00 0.00 0.00 155.00 0.00 239.00
— Medicaid 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1:00 pm Patient Demographi =
Schediils Aonci Pebbles F Patient Information EE
i okt Date of Birth: 05/22/08 Patient Flags: Adoption, Burlington
isif ) Birth History ‘
Visit Reason: Sic R
i GAatBith:  Undetermined f‘z::f’" g:db;‘::" el
e G Multiple Birth:  Undetermined OdPMID# 2755
Location: Win  Race, Ethnicity, and Preferred Language Relation to Bill Payer: Child =
Appt Note:  not Edit Closi
Clear Open Chart| | Patient Details H
A A
s 3 1 News Signed in: pcc at Winooski ®
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Patient Details

-|F|X

File Edit Reports Tools Help

Patient Details

Patient Details Pebbles Flintstone 10years 5/22/08 F

. FredFlintstone (Account # 1980) Account Flags: A =

Akass EMG Contact:  Wilma :;;’2;%

1400 Rock Road iMG Ph(;;\e #:. 802-991-9911 e

Winooski,VT05404 TR

Mother Employer: 134-334-8932

Phone Father Employer:  567-127-4815
Home Phone: 802-555-0105 Pharmacy #:
Work Phone:  802-555-0146
Cell Phone: ~ 802-555-0112 B
Emg Phone: Last Sgrwce. 05/06/18
Last Bill Sent:  05/25/18
Email: stones@HannaBarbera.com Last Pers. Pmt: 03/16/18 -
_— Last Ins. Pmt:  02/25/17
Sciecile Appotity Hold Bill Until:
Patient: Peb Epeiiny
Visit Reason: Sic  Ppolicies Display: Active v
:::::::‘e: Bev Insurance 1Copay‘ Certificate Group | Stat | End |Status
i S .
s i 1. Aetna HDHP $15.00 34DFJH 10/14/15 Active
ApptNote:  not | Egit Close

Clear Open Chart | Patient Details ‘ ’

A—A

i 1 News Signed in: pcc at Winooski @
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Patient Details - Configuration

Prot figuration

File Edit Reports Tools Sl
Protocol Configuration

== PCC EHR
F Protocol Builder
5018 Mon-Fri | Day
, rm——— L Monri| Day |
Sund Saturday =
Protocol Map 06/16/18

Medical Summary Builder

D hics Builder

Patient Check-In Builder

Patient Details Builder (Appt Book)

1:00 pm

Schedule Appointment

Patient: Pebbles F
Visit Reason: Sick Call
Date/Time:

Provider: Beverly Ci
Location: Winooski

Appt Note:  notes

Clear

A

PCC EHR 25 o3 T News Signed in: pcc at Winooski ®
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File Edit Reports Tools

Patient Details Builder

== PCC EHR
Drag and drop components to rearrange.
F | Component Name Component Type INEET8l Mon-Fri
i Recent and Upcoming Appointments recent and upcoming appts =
i Appointment History appointment history gz/t#s%
it Account Balances account balances T

Patient Demographics patient demographics
Account Demographics account demographics
i Policies policies

1:00 pm

Schedule Appointment

Patient: Pebbles F
Visit Reason: Sick Call
Date/Time:

Provider: Beverly Ci
Location: Winooski
Appt Note:  notes

Clear §

(e I - | = [ e | = )

b TR § T News Signed in: pcc at Winooski ®
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What's coming after 8.57
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Post 8.5 Features

e Ability to have multiple scheduling templates
o For both working hours and visit types
e Ability to specify dates/times when scheduling
e |Improved access to the Appointment Book
o This will allow users to schedule when navigating a patient’s chart
o As aresult, schedulers will be interrupted less from their others
tasks
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Questions?

If you have any additional enhancements, please see either Jim Smith or Bryan LeMoine
Don’t forget to visit the Wishing Well and share your thoughts with the team!

Wishing Well Hours:
Wednesday 6/20

1:15-2:30 pm
2:45-4:00 pm

Thursday 6/21
1:15-2:30 pm
2:45-4:00 pm

Friday 6/22
11:00-12:00 pm

1:15-2:30 pm E
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