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Displaying Documents

❏ Documents that are attached to any patient visits will be available to view on your phone
❏ Unattached documents will also available for viewing
❏ Previously, no documents were available for viewing via PocketPCC



Unsolicited Lab Results

❏ Unsolicited lab results will be available to view on your phone
❏ Previously, only results that are attached to visits were available for viewing
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Batch Messaging

❏ Offices will be able to message all portal user accounts
❏ Patients with an inactive flag will automatically be excluded
❏ This feature allows you to reach all of your portal user accounts with one uniform message

❏ This does not include the ability to send a batch message to a subset of all of your existing 
portal users



Reporting on Batched 
Messages

Batch Portal Messaging Log
❏ This report will list all batched portal messages so that practices will have a record of past messages 

that can be used for reference

Batch Portal Messaging Detail Report
❏ This report will list all patients and portal users that received a specific batch message


