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Partner Logging Utilities
Overview: Partner logs many of the configuration changes that are made within 
the application.  Some of these changes are accessible via interfaces that are 
available to the user.  We will be looking at two of these - 

1. The Table Log Program - (tablelog)
2. The Policy Log Program - (policylog)



Table Log (tablelog)
● Allows a user to search for changes made in Partner’s Table Editor (ted) 

menu.
● Presents output containing the table, entry, user, timestamp, and specifics of 

the changes made.
● Restriction criteria based on Date Range, Time, Users, Tables, Entries, and 

on the type of modification that was made to the table (Additions, Deletions, 
Edits).

● Sortable by User and Table.







Policy Log (policylog)
● Allows a user to review the changes made to a policy (or policies) for a 

specific patient.
● Contains information for changes as far back as 2007.
● Contains ‘before’ and ‘after’ information about the policy in question, as well 

as details about the change that was made (user, timestamp, type of change).
● Can be accessed through the policy screen, or as a standalone program.









Who, When, What (a.k.a., the Blame Game)



Added Policy



Modified Policy



Policy Log is Searchable 



Search Results



The Patient Recaller
● Generates Patient Lists
● Accepts a wide range of Inclusion and Exclusion Criteria
● Supports multiple output options, including form letters.
● List criteria can be saved and reused



Accessing the Patient Recaller



Recaller Criteria Selection



Individual Criteria Example:







Adding Additional Criteria









Select Output Destination





Insurance Configuration Menu (insconfig)
● Central location for a variety of useful Insurance Configuration Tools
● Many of these tools are advanced, and merit training prior to use
● Contains configuration tools as well as reports





List Insurance Plans by Group (byins)



List Insurance Plans By Batch (bybatch)



Insurance Special Information Files (ibar)
● Configured with each plan in the ted Insurance Companies Table
● Editable manually (significant training required) or via the ibar program 

(recommended).
● Control the behavior of the various procedures when billed (and more…)







Thanks For Coming!!!


