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Optimizing Partner

Overview

➔ Linking providers from Partner to EHR
➔ External cause codes
➔ autoflag / autoflaglog
➔ oops
➔ Reviewing bills



Optimizing Partner

Overview

➔ Checking eligibility for all patient plans
➔ autopip
➔ ebills
➔ notify



Optimizing Partner
Partner/EHR Provider Linking (6.29)

➔ Make sure to link your providers from Partner to 
the EHR via the Provider table in ted



Optimizing Partner
External Cause ICD-10 Codes (7.2)

➔ Partner will drop any claims with an external 
cause code as the primary diagnosis to the Bad 
Claims report
◆ V, W, or Y ICD-10 codes
◆ When posting charges verify these are not 

primary



Optimizing Partner
autoflag

➔ Automatically flag patients
◆ Create recaller criteria, select a flag

● Inactive flag for patients not seen in 3 years
● 18 year olds
● VFC flags for patients with Medicaid



Optimizing Partner
autoflag

➔ Automatically flag patients
◆ Up to 6 sets available
◆ Runs automatically each night



Optimizing Partner
autoflaglog (6.28)

➔ Use autoflaglog to review who was flagged

Speak with your client advocate to set this up for 
your office.



Optimizing Partner
oops (6.28)

Many changes in oops over the past two years!

➔ Updating CPT code modifiers
◆ F5 for Visit Status
◆ Select the procedure to update
◆ Arrow up on the visit status screen and add 

your modifier
➔ Make sure to batch a new claim



Optimizing Partner
oops (7.3)

➔ Changes under F4/F5 Insurance/Visit Status
◆ You can now access a visit by entering the claim ID or 

date of serviceOld School

New 
options!



Optimizing Partner
oops (6.29)

➔ Changes under F4/F5 Insurance/Visit Status
◆ Access policies easily
◆ Add/Edit visit notes



Optimizing Partner
oops (6.29)

➔ Visit notes
◆ Add visit specific notes in oops



Optimizing Partner
oops (7.4)

➔ Visit notes
◆ See them in inscoar, as well as visit totals



Optimizing Partner
oops (7.3)

➔ F2 Generate Claim
◆ Just like F4/F5 when you generate a claim it allows 

you to enter the claim ID or visit date.Old School

New 
options!



Optimizing Partner
oops (7.4)

➔ See visit totals



Optimizing Partner
oops (6.29)

➔ Viewing CPT codes on the first screen



Optimizing Partner
oops (6.29)

➔ Viewing CPT codes on the first screen
◆ ced allows you to turn this feature off



Optimizing Partner
Review/Work with Bills (7.3)

➔ Review personal bills before printing/submitting



Optimizing Partner
Review/Work with Bills (7.3)

➔ Like persview, but new options



Optimizing Partner
Review/Work with Bills (7.3)

➔ Preview bill



Optimizing Partner
Review/Work with Bills (7.3)

➔ After working with bills, prepare again so changes 
are taken into account.



Optimizing Partner
Review/Work with Bills (7.3)

Updates the Hold 
Bill Till field in the 
Family Editor 
(fame).



Optimizing Partner
Review/Work with Bills (7.3)

➔ ced option under Personal Bills for 
the default date to hold until.



Optimizing Partner
Eligibility for all plans (7.4)

Check all 
policies!


