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Carrier Response Tracking

● More important than ever 10/1/15 and after
● Claim pending threatened

– A/R days 
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Contracts

● Starting point
● Clarify effects of ICD-10 on diagnosis 

dependent provisions
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Prioritizing

● Watch closest the carriers who have not proven 
readiness

● Load or update allowables for those plans
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PCC Electronic Claim Routing

Partner
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PCC Electronic Claim Routing

Partner
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Claim Reports

● Clearinghouse/Intermediary Reports
– PCC Daily Submission Summary
– Capario Daily Verification Report

● Payor Responses
– Health Care Claim Acknowledgement Report 

(direct)
– Availity Electronic Batch Report
– Capario Payor Response
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EDI Reports

Online documentation
● http://learn.pcc.com/
● Video tutorial

– http://downloads.pcc.com/videos/ecsreports01.
htm
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ecsreports

 Double check responses for all carriers until 
they're “in a groove”
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srs

 Scrutinize Claim Error reports
 SRS improved in v6.27. No longer lists claims 

resubmitted to another carrier.
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Know Your Numbers

 Confirm where you are for comparison later
 ardays

 aging

 daysheet
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ardays
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aging
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daysheet
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daysheet by 
Insurance Group



Nate Venet

daysheet by 
Insurance Group
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Post ICD-10

 Be diligent about report checking
 Increases in A/R days could portend a problem
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Carrier Readiness

● End-to-end testing
– “End” = processable response received

● Prioritized by greatest # of claims
● By invitation only

 Get to know your provider reps NOW



Nate Venet



Nate Venet

Claim/Payment Testing

Progress Report Questions for carriers inviting you 
to test:

● What are the inclusive dates for 
testing?

● How many claims must be 
submitted?

● What service dates may be 
included?

● Will claims need only ICD-10 
codes or both ICD-9 and ICD-10 
codes?

● Will test claims be for previously 
submitted or previously 
unprocessed services?
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Suggestions?

Questions?
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