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Clinical Response and Communication

Clinical Response
● Actual
● Perceived

Communication
● Outgoing
● Incoming



 

Clinical Response and Communication

What did 
she say?!



 

Clinical Response: Actual

“How many 13yo boys in my practice have not 
completed their HPV series yet?  And who are they?”

“I want to make sure every one of my patients has
had an autism screening at least once by the age of 3.”

“I want to send a letter to everyone in my practice who
is overdue for a well visit and isn't already in the 
appointment book.”
PCC Recaller: http://bit.ly/1IyKCxP



 

Clinical Response: Actual

“I want to send an email or a text to the parents of the
13yo boys who need HPV vaccines.”

“Every patient missing an autism screen should 
receive a phone call ASAP!”

“I don't care if we call, email, or text them: get the
overdue patients in!”

PCC Notify: http://bit.ly/1QQ3Sk2



 

Clinical Response: Actual

http://dashboard.pcc.com



 

Clinical Response: Actual



 

Clinical Response: Actual



 

Clinical Response: Perceived

CAHPS® Clinician & Group Surveys
http://1.usa.gov/1HepVfN



 

Communication

Good thing my
pediatrician puts all 

the information
on-line.



 

Communication - Outgoing

Effective Frequency



 

Communication - Outgoing



 

Communication - Incoming


