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Goals

 Gain better understanding of the purpose of the 
Dashboard and how it will be useful to you

 See some of the new and upcoming features of 
the Dashboard

 See how you measure up to other PCC practices
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Agenda

 Highlights of the 
Dashboard

 Dashboard demo
 Explore your own 

Dashboard
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Dashboard Basics

 One login for each practice
 Data collected on the first Sunday of every month. 

 Loaded into production a few days after that
 Pediatric-specific benchmarks
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Financial and Clinical Pulse

 One score to 
summarize your 
financial and clinical 
performance
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Dashboard Scoring

 Each measure is also 
scored based on your 
relative performance

 Prioritized list of results 
on home page
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Benchmarks

 PCC AVG and “Top Performers” (90th percentile)
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Benchmarks

 National and regional benchmarks
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Suggestions for Improvements

  For each measure, explanations and guidance 
are provided
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Provider Breakdown

 For some measures, there is additional breakdown by 
provider.
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Provider Breakdown
 Provider breakdown available for the following measures:

 Immunization Rates - Influenza (Asthma)

 ADD/ADHD Patient Followup

 Missed Appointment Rate

 Well Visit Rates

 Sick-to-Well Visit Ratio

 E&M Coding Distribution
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Interactive Graphing
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Useful for PCMH

 Identifying populations of patients (2014 PCMH Element 
3D)

 Population Health Management (2014 PCMH Element 
6A.1-3)

 Tracking monthly trends
 Provider-specific reporting (2014 PCMH Element 6F) 

 Vulnerable population (race, ethnicity, insurance, 
language) breakdown for some measures (PCMH 
element 6A.4)


