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Today We Will Answer

= \Whatis an elLab?

= Who is involved with setting up elLabs? (and how
much time will it take?)

= How can | get my practice set up with elLabs?
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What is an elLab?
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Lab vs.  elab

-Provider determines lab  -Provider determines lab
IS needed. s needed.

-Lab is ordered (paper -Lab is ordered (still

usually). paper).
-Results come back by fax -Results come back
(or phone) electronically.
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When an elLab is Received

= Appears in a new “eLab Queue”.
= (Gets attached to a patient.
= Appears in patient chart.

= Follow-up work done.
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elLab Queue

13 PCCEHR - " (== =
|
File Edit Reports Tools Help
PCC EHR Schedule (8)  Visit Tasks (99+) E-lab Results (2) = Messaging (11) @ Signing (99+) |
R Em
| o
The source of the information displayed is the e4ab vendor. Tasks: 2
Received Patient DOB/Sex Orders Provider Vendor In Use
06/16/14 9:51am Tcfourteen C Test 01,/01/60 SUREPATH FPGS PAP REX HPV DEEORAH YAO QUEST
06/16/14 9:50am Tcseventeen Test 01/20/61 U PROTHROMEIN TIME-INR DEBEORAH YAQ QUEST
Provider: DEBORAH YAO g Save My Defaults

Logged In: pcc
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Match to Patient

2 PCCEHR

Import E-lab Results
Fle Ed] P

Import E-lab Results |TCFourteen CTest 52yrs, 9 mos 8/28/61 F| i
Summary | gResult Details | ReportofRecord | Hi7,) 1. Select a visit. ® Visits with Quest Orders 1 All Visits
Patient Information: |bﬁf18f14 (1)Order: SUREPATH FPGS PAP RFX HPV Elah | - 2
Receil Patient Name: TCFOURTEEN C TEST 2. Select orders to attach to received reslts. I -

DOB: 01/01/60 Received Results: SUREPATH FPGS PAF REX HPV
Sex: Female Attach to Order: | SUREPATH FPGS PAP RFX HPV Elab
06/16/: Order Information:

Requisition #: Unknown

Requisition Status: Completed

Lab Vendor: QUEST

Report Date: 08/28/12 07:44:00 PM

Date Received: 06/16/14

Ordering Provider: DEBORAH YAC (NPI

1114973351)

06/16,1

Orders Included:
Name Status

SUREPATH FPGS PAF RFX Final
HPV Results

Provid

aults
=3l
—_— ==yl
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PCC

! PCC EHR == =]
File Edit Reports Tools Help
Sick - Bright Futures | TCFourteen C Test 52 yrs, 9mos 8/28/61 F|

I PCC EHR

[ Edit l + SUREPATH FPGS PAP RFX HPV Elab

Medical Summary

Demographics

History

A intment Details
Intake
History

Review of Systems

Social/Family History

Physical Exam
Diagnoses
Lab

DETAILS% Facility: Quest Diagnostics (Quest)

Final Results - No Tasks
Order Date: 06/18/14

KD

Logged In: pcc
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2 PCCEHR

Appears in Chart

Visit History

File Edit Reports

Tools Help

Medical Summary

(=& = |
Visit History [TCFourteen C Test 52 yrs, 9 mos 8/28/61 F|
06/18/ 14 - Sick - Bright Futures
Lab =

SUREPATH FPGS PAP RFX HPV Elab
Last Saved by pec

Final Results

| Demographics

Ordered by pee

Facility: Quest Diagnostics (Quest) Order Date- 06/18/14

Sick - Bright Futures

Final Results reported from Quest 08/28/12 07:44:00 PM

SUREPATH FPGS PAP RFX HPV (18811)

Test Result Units Reference Range Interpretation

CLINICAL INFORMATION:
NORMAL HISTORY

LMP: 08/14/2012

PREV. PAP 2011

PREV. BX: NONE

SOURCE: CERVIX

STATEMENT OF ADEQUACY: g
Satisfactorv for evaluation.

History Index Display: | All History -

02/14/14 52y 5m

Dx: none

I Print I Edit I\ﬁewDoqlnents-AddPMnellotel Close l Save ISave+£xItl

Logged In: pce
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Lab F

lowsheets

=@ = ]

File Edit Reports

Tools  Help

PCC EHR

Medical Summary

Flowsheets
Diagnosis
Lab

Lab | Medical Test | Radiology = Screening Vitals |

[TCFourteen C Test 52 yrs, 9 mos _8/28/61 F|

Display: | All Labs -

Sort by: Date - Date Columns Status: | All Statuses -

I Demaographics

CLINICAL INFORMATION:
(QUEST)

08/2812 (51y)

Result:
Interpretation | not enered
Order: | SUREPATH FPGS PAP RFX
HPV Elabd
Growth Charts COMMENT:(QUEST) 08/2812 (51y)
| Documents | Resull
Interpretation: | not entersd
Order- | SUREPATH FPGS PAP RFX
HPV Elabd

CYTOTECHNOLOGIST:
(QUEST)
Result:
Interpretation
Order

Status

08/2812 (51y)

not entered

SUREPATH FPGS PAP RFX
HPV Elabd?

Final

GENERAL
CATEGORIZATION:(QUEST)
Result:
Interpretation

e [ [ a]

08/2812 (51y)

not entered E

Logged In: pec
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Followup Work

toccon Sl s

File Edit Reports Tools Help

PCC EHR Schedule (8) Visit Tasks (99+) E-lab Results (1) Messaging (11) Signing (1)

Items to Sign " |Provider Co-Signer

06,/18/14 11:14am TCFourteen C Test E-lab Results - SUREPATH FPGS PAP RFX HPV Elab

PCC
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Followup Work

A Sign E-lab Results 7 29

Sign E-lab Results | TCFourteen C Test 52 yrs, 9 mos 8/28/61 F|
QUEST - 08/28/12 07:44 PM

Summary | Order Details | Reportof Record HL7 | Incorporate Verification
PAI HULUGIS | X -

KAREN HAND, PROJECT MANAGER

SIGNATURE REQUIRED Lab Order ID: 329

Signing Notes
SUREPATH FPGS PAP RFX HPV Elab

Signing Note: | enter signing notes here

Messaging Tasks

TASK | Call Patient with Result v  TO Murse -
NOTE | Please call the parent and inform them the test was negative.

Task Completed AT

BY A

TASK  Copy on Results v  TO Fred Jones, M.D. v
NOTE | FYL, they were negative

Task Completed AT

Add Task

Open Chart Save Save+Exit Cancel Sign
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Answered: What is an elLab?

» Results received from vendors (not electronic
ordering)

= Easily imported into a patient's chart.

= Shows up in flow sheets and patients visit
history.

= Follow-up capabilities built in.
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Who is Involved?
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Who is Involved in Setup

= Your office (clinical and non-clinical staff)
= PCC (EDI'and Software Support)

= Your lab vendor (Quest and LabCorp)

PCC
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Time Involved in Setup

= From beginning of implementation to offices
using elLabs is generally ~1T month.

= Clinical staff are required for successful
implementation (work flow).

= At least one training with PCC

» Questions from vendor

PCC
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Answered: Who Is Involved

= Your office, PCC, your lab vendor.

= Implementation generally takes about a month.

= (Clinical staff involvement required.
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How Can | Get Setup with el.abs?
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Four Stages to elLab Setup

= Office buy-in and need (questions to ask)
= Implementation request
= Implementation

= After Implementation
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Office Buy-In

= What vendors do you use?
= \What volume with those vendors?
= Will this work for your office?

= Who would elabs affect in your office?
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Implementation Request

= Lots of ways to start the process with us.
= Email: charley@pcc.com, support@pcc.com
= Talk to support or sales (or anyone at PCC).
= We have a list of practices with requests.

= We work our way through that list.

PCC
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mailto:charley@pcc.com
mailto:support@pcc.com

Implementation

= Process generally takes ~ 6 weeks.
= Hear from PCC.

= Contact the lab vendor.

= ~ 2 weeks of testing.

= Two, 1 hour trainings (depends on your practice)
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After Implementation

= You will receive results
= Your trainer will check in

= Make sure everything is working for you
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Answered: How Do | Get Setup

= Will it work for your office?
= Talk to PCC about lab vendors
= Get set up with elabs

» Checkin with PCC
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EFnd, Questions?
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