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New User Tips for...

= Demographic and Account Management
= Checkin and Checkout

= Billing Tools

= Miscellaneous Partner Tips

= Underused Partner Programs

= Configuration and Setup Tips
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Demographics and Account
Management

Addr: Physician's Computer Company
Addr: 1 Main St., Suite 7
City: 05404

State: Zip Code: |

V¥

Addr: Physician's Computer Company
Addr: 1 Main 5t., Suite 7

City: Hinooski

State: VT Zip Code: 05404

Find a City and State by Entering the Zip Code

PCC
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P cc
370

Use Patient and Account PCC Numbers

PCC
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Demographics and Account

Management
Frint UUpL1Cate ACCLSSFAaLs \OUpPLICATES)
Sort Hew Patient List (prsort)
Sort Hew Account List (crsort)

Sort Your Patient and Account Lists
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Demographics and Account
Management

ronald & Alice
Anderson

Search By Both Parent Names

PCC
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Demographics and Account

Management

View: Primary Insurance

First Last Plan Hame Certificate
1. Johnny Dalgewicz BCBS /BOX 9196 55 028350402
2. Joshua Davis
3. Johanna Deazevedo One Health Plan 510 105652525
4. Jok-- el
5. Jos View: Custodian
6. Jol First Last Custodian Cust Phone
1. Johnny Dalgewicz anmmarie Dalgewicz 802-700-0228
Please ¢ 2, Joshua Davis Betsy Aoun-Wathne 802-919-4580
3. Johanna Deazevedo Jill E Waite 802-807-9333
A. Johan= LTS [—— P e T
5. do: VYiew: Patient Address “\
G| First Last Address City
1. Johnny Dalgewicz 94 Myrtle Street Sheldon
pleaoe | 2. Joshua Davis 167 Lexington EBd Charlotte
3. Johanna Deazevedo 4 Pulver Drive Huntingtugj
4. Johan Delacruz /U Woodlawn St Fair Hawven
5. Joseph Di=ick 7 Crowdi=s St Bomoseen
6. Johnny Dough 1 Main St., Suite 7 Winooski
Please enter your choice: ﬂ

Quickly Review Information from Multiple Search

Pediatr

Results
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Checkin and Checkout

Pat PCC (#2074) Checkin - Demographics Step 1 of 3
Fir=t Hame: Pebhbhles Born: Dec 2, 2001
Last Hame: Flinstone Age: § yr=s, 10 mo=s
Physician: Sex: Female

ftatus: Medicaid, HNeeds Extra Time

SSH: B888-88-8888 Alt Hame: Rubble
School: Bedrock Elementary Chart #: 00533

Patient Liwves with, and Bills Sent to, Fred Flinstone ({(#1409)
Status: Budget

Addyr: 479 Granite Awvenue Home Phone: 800-722-1370
Addr: I Work Phone: 800-722-1082
City: Bedrock Cell Phone: 800-722-1082
State VT Zip Code: 05059 Emg Phone: B802-722-1082

() T S e s pue P
Use the Checkin Program

PCC
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Checkin and Checkout

Post Copays and Other Personal Payments in at Least
Four Different Ways

» From the Checkin Main Screen

= During t
= During t

PCC

ne C

ne C

nec

Nec

Pediatric EHR Solutions

KINn Process

Kout Process

= From Personal Payments (pam)
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Checkin and Checkout

-

-

Search For Diagnoses and Procedures Quickly

PCC
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Post Diagnoses Without Selecting Them

PCC
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Checkin and

Checkout

Checkout - Claim Information

PATIENT: Pebhbles Flinstone PHYSICIAH: Dx. Casey

YISIT DATE: Hovember 1, 2007 BILLING: Dr. Casey
YISIT REASOH: Sick Call POS: Dffice
Peferring Provider: Stacy A. Forrest, M.D.
INSURAHNCE IHEOQ HOSPITAL

Prior Auth. Humber: 5544332312. Admit:
Pesubmis=sion Humber: Discharge:

Beference Humber:

Claim Delay Peason:

Accept Assignment?
LABORATORY WORK

Was lab work done?

Cost of Lab Work:

DISABILITY IHFOBRHMATION
Disabled Start:
Disabled End:

EEPEAT VISIT
Date First Seen:

—

Provider

ACCIDEHT IHFO
Accident Date:
Auto Accident?

Acc. State:

STATUS

Marital Status:
Employment Status:
Emergency Visit?
Worker's Comp?
Felated to Employment?
EPSDT Peferral:

Enter Claim Informat

PCC
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ion While Posting
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¥ 2:00am Lastname, Firstname Heighborhood

Verify Insurance Eligibility

PCC
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Hide/Show Billing History in 'oops'

PCC
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Billing Tools

51) P Female Baby ADMIN FIRST IMMUN <8y v20.2 O  25.00 25.00
52) 10/04/06 Payor Reject Claim: ACKHNOWLEDGEMENT/RETURHNED AS UNP
53) 0/02/06 PROXYMED Accepted Claim: CLAIM HAS BEEN FORWARDED T
54) 10/02/06 MVP ECS#66129

55) 10/02/06 Claim (from MVP) to PROXYMEDmvp

Rejection From Payor (MVP)

Review ECS Reports Within 'oops'’

PCC
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Checkin and Checkout

Run 'oops' in Different Ways

= '00ps — By Account Name

= '00psp’ — By Patient Name

= '00ps -k' — For One Patient
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lizabet.h Casey, M.D.
=11 Infant/Child Care

lizabet.h Casey, M.D.
i=ion Exam

Change Visit and Charge Information

from 'oops'

PCC
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Post Insurance Payments by

Claim ID Number
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Miscellaneous Partner Tips

Office of poc

Electronic Mail

Filecahinet
Wastehasket
Svystem Administration

Change Your Password {passwd)
Partner HModules
Partner

aDaily Operations

Clinical Operations

Billing Functions

PatientfAccount Reports

Practice Management/Financial Reports
Account /Patient Administration
Partner Configuration

Patient Scheduler

Jump to a Program in Partner Windows

PCC
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Miscellaneous Partner Tips

lpip

Run Any Partner Program From

Any Window

PCC
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Miscellaneous Partner Tips

The Hurse Window

wScan Daily Schedule (scan)

View Chart Schedule (chart)
Scan Daily Schedule AM (scan am)
Scan Daily Schedule PM (scan pm)
Patient Scheduler (sam)
View/Edit Imms (imms)

Hurses Imms Editor (nimms)
Print Imms Labels (nimmlabels)
Family Editor (fame)
Patient Editor {notjane)
Advanced Find Routines (findem)

Create a Custom Window with Your Own List of

PCC

Programs
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Miscellaneous Partner Tips

Run Programs by Account Or By Patient

= O0pPS OJOJONI
= pam °am
= refund Refund
E).(:C Pediatric EHR Solutions Control Your Future™



Underused Partner Programs

OUTSTANDING CHARGES: DIAG BROWV AMOUNT FPERS DUE INS DUE

01/15/00 Amoroso, Harrison
OV Highly Compreh VZ0.2 Hurs 125.00 65.00 0.00

11/05/00 Amoroso, Michael
Urine Culture 509.0 DoLi 18.00 0.00 18.00
OV Expanded Focus 599.0 DoLi 60.00 0.00 60.00

11/11/00 Amoroso, Robinson

Physical 12-17 yrs v2on.2 Trap 125.00 0.00 125.00
TOTAL AMOUNT DUE 65.00 203.00
RECENT PERSONAL PAYMENTS: CE NUMBER AMOUNT
11/08/00 TOS Cash 20.00
07/27/00 TOS Cash 40.00

Use the Collection Report to Review Account

Balance Details and Recent Payments

PCC
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Include by Date of Last Visit

Use the Recaller for Immunization Recalls or Physical

Reminders

PCC
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| Page 1ip | Page Dovm

Use 'persview' to Work Down

Personal Balances

PCC
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Underused Partner Programs

0o - 29 30 - 59 a0 - 89 o0 -119 120+ Totals
Per=onal: 5 0.00 5 0.00 5 0.00 5 0.00 5 145.00 5 145.00
Insurance: 0.00 0.00 0.00 5 0.00 5 647 .00 5 647,00
Medicaid: 0.00 0.00 0.00 0.00 0.00 0.00

Fe 1 el R e e Lo e

Use the Account History Report to Untangle Problem

Accounts

PCC
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Configuration and Setup Tips

PEDIATRIC ASSOCIATES OF VERMONT PATIENT: Pebbles Flinstone
PROVIDER: Peter Zhivago, M.D. BORN: 12/13/1994
APPT DATE: 07/11/2001 AGE: 6 yrs, 6 mos
APPT TIME: 4:50p FLAGS: Medicaid
REEASON: 6 Year Exam MAJOR DIAG: Chronic 0Otitis
ARRIVAL: ALLERGIES: NHone Enown

e ke L A sl th stomach pains.

CHECK IMMS: MMR, DTAP

Add a List of "Missing Immunizations" to Your

Encounter Form

PCC
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Configuration and Setup Tips

1 Month Checkup

Use Multiple Visit Reasons for Well Visits

PCC
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Customize the Scheduling Information Screen and

Function Keys in 'sam’

PCC

Pediatric EHR Solutions Control Your Future™
EEcEE Jt




Configuration and Setup Tips

Create Abbreviations for Common Procedures,

Diagnoses, Providers, or Other Table Entries

PCC
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Partner Pointers For Newbies

http://learn.pcc.com/didyouknow.htm
|

hank You!
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