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New User Tips for...

 Demographic and Account Management
 Checkin and Checkout
 Billing Tools
 Miscellaneous Partner Tips
 Underused Partner Programs
 Configuration and Setup Tips



 

Demographics and Account 
Management

Find a City and State by Entering the Zip Code



 

Demographics and Account 
Management

Use Patient and Account PCC Numbers



 

Demographics and Account 
Management

Sort Your Patient and Account Lists



 

Demographics and Account 
Management

Search By Both Parent Names



 

Demographics and Account 
Management

Quickly Review Information from Multiple Search 

Results



 

Checkin and Checkout

Use the Checkin Program



 

Checkin and Checkout

 From the Checkin Main Screen
 During the Checkin Process
 During the Checkout Process
 From Personal Payments (pam)

Post Copays and Other Personal Payments in at Least 
Four Different Ways



 

Checkin and Checkout

Search For Diagnoses and Procedures Quickly



 

Checkin and Checkout

Post Diagnoses Without Selecting Them



 

Checkin and Checkout

Enter Claim Information While Posting



 

Billing Tools

Verify Insurance Eligibility



 

Billing Tools

Hide/Show Billing History in 'oops'



 

Billing Tools

Review ECS Reports Within 'oops'



 

Checkin and Checkout

 'oops'     – By Account Name
 'oopsp'   – By Patient Name
 'oops -k' – For One Patient

Run 'oops' in Different Ways



 

Billing Tools

Change Visit and Charge Information 

from 'oops'



 

Billing Tools

Post Insurance Payments by 

Claim ID Number



 

Miscellaneous Partner Tips

Jump to a Program in Partner Windows



 

Miscellaneous Partner Tips

Run Any Partner Program From 

Any Window



 

Miscellaneous Partner Tips

Programs



 

Miscellaneous Partner Tips

 oops                 oopsp
 pam                 Pam
 refund             Refund

Run Programs by Account Or By Patient



 

Underused Partner Programs

Use the Collection Report to Review Account 

Balance Details and Recent Payments



 

Underused Partner Programs

Use the Recaller for Immunization Recalls or Physical 

Reminders



 

Underused Partner Programs

Use 'persview' to Work Down 

Personal Balances



 

Underused Partner Programs

Use the Account History Report to Untangle Problem 

Accounts



 

Configuration and Setup Tips

Add a List of "Missing Immunizations" to Your 

Encounter Form



 

Configuration and Setup Tips

Use Multiple Visit Reasons for Well Visits



 

Configuration and Setup Tips

Customize the Scheduling Information Screen and 

Function Keys in 'sam'



 

Configuration and Setup Tips

Create Abbreviations for Common Procedures, 

Diagnoses, Providers, or Other Table Entries



 

Partner Pointers For Newbies

Thank You!

http://learn.pcc.com/didyouknow.htm
l
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