
 

PCC EHR ePrescribing Best 
Practices

Craig Godfrey

PCC Users' Conference
2014



 

Goal of this Course

● Discuss best practices for PCC eRx
● How to optimize your prescribing in PCC eRx



 

Adding Favorites

● Adding favorite prescriptions increases efficiency

● Don't add more than 100 favorites



 

Creating Favorite Prescriptions:
Click Options on RX Tasks queue



 

Creating Favorite Prescriptions:
Click Favorite Prescriptions



 

Creating Favorite Prescriptions:
Entering sig information



 

Creating Favorite Prescriptions: 
Changing name of favorite prescription



 

Creating Favorite Prescriptions: Add favorite to 
your own personal list or to the practice list



 

Setting Default Prescribing Location

● Set default prescribing location for easy 
prescribing



 

Setting Default Location: 
Click Practice link and choose location



 

Setting Default Location: Once practice 
location is set, click Options on RX Tasks



 

Setting Default Location:
Click Preferences-User



 

Setting Default Location: 
Change first question from No to Yes



 

Setting Default Provider for Prescribing

● Nurses can increase efficiency by setting 
default provider.



 

Setting Default Provider: 
Click Options menu on RX Tasks



 

Setting Default Provider: 
Click Preferences-User



 

Setting Default Provider: 
Choose default provider



 

Managing Provider Agents

● Provider agents are now authorized by each 
provider.



 

Managing Provider Agents: 
Click Options on RX Tasks



 

Managing Provider Agents: 
Click Manage My Agents



 

Managing Provider Agents:
Authorize agents



 

Formulary Information for Patients

● Formulary information based on insurance 
information

●

●



 

Formulary Information:
Patient Insurance Information



 

Formulary Information:
Mail-Order Pharmacy



 

Formulary Information:
Medication History



 

Formulary Information:
Medication History



 

Prescribing Medications

● Increase efficiency prescribing medications
● Tapering medications
● Sending medications from Review Prescription 

screen



 

Tapering Medications:
Entering sig Information



 

Send Prescriptions from Review Screen:
Click Options on RX Tasks



 

Send Prescriptions from Review Screen:
Click Preferences - Practice



 

Send Prescriptions from Review Screen:
Setting Preference



 

Controlled Substance Medications

● EPCS authorized in most states
● Registration Process



 

Controlled Substance Medications: 
Do Not Fill Before



 

Managing Prescriptions

● Record of all prescriptions in PCC eRx
● Canceling prescriptions



 

Managing Prescriptions: 
Show All Prescriptions



 

Managing Prescriptions: 
Show All Prescriptions



 

Managing Prescriptions: 
Cancel Prescription



 

On-line Resources

● PCC EHR on-line documentation and videos at: 
http://learn.pcc.com

http://learn.pcc.com/


 

Questions?

Thank you for your time!
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