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Today's Agenda:
* Review key deliverables since the
2012 UC

* A quick overview of PCC's Roadmap
process

e Priorities for the remainder of 2013

e Feedback from YOU - the Product
Roundtable
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Since UC 2012...

e We completed the Patient-at-a-Glance Theme (aka
Configurable Medical Summary)
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Since UC 2012...

* E-lab Results Receipt went live in December 2012

[Cast updated: 073513
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Since UC 2012...

» The Appointment Book pilot began in March 2013

Theme Roadmap

[Last updated: 7110113
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Since UC 2012...

* The Patient Portal pilot began in March 2013

[Cast updated: 07/13/13
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Since UC 2012..

* The Communication Gateway theme wrapped up
and was replaced by the CARC theme with
completion scheduled in October 2013

[CARCICommunication Gateway Theme Roadmap Last updated: 07110113
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Since UC 2012..

* We have invested heavily and made major strides in
improving Performance

Performance Improvements Theme 2013 Roadmap last updated 6127/2013 | |
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Since UC 2012...

¢ Our EDI Team has been very busy building new,
Clinical interfaces in addition to Financial connections
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[Free Range User Story Theme Roadmap
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Since UC 2012...

e There is much more, but to round out a few other items
we've delivered we'll turn to our Free Range &
Supportability roadmaps:
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PCC's Roadmap process

It's been a busy 12 months for all of us!

e Each of those deliverables is a “User Story”, identifying Who
needs What, and Why

* Related user stories are often grouped into Themes, but they

may al

s0 be “Free Range”

 User Stories are sized, and we track how many “story points”
we deliver with each release — this helps us to estimate our
“Delivery Velocity”

» Using the measurement of past performance, we can better
estimate how much we can deliver in the next release

e We budget a certain number of story points per theme

e This process is tweaked and tuned continuously
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PCC's Roadmap (cont.)

¢ But ... who decides what gets put on the Roadmap?

e Many Stakeholders including:

Pediatric Software Just Got Smarter. Your Practice Just Got Healthier.

You (through phone calls, email and forums like this

one)

The Federal Government (ARRA, ICD-10, PCMH, CLIA,

HIPAA)

State Governments (HIEs, RECs, Meaningful Use)

Insurance Companies

Third party Vendors

PCC staff who work with you every day, advocating for

your needs
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Development Priorities:

Our Top Priorities for the remainder of 2013 and
into 2014 include:

- Achieving ARRA 2014 Edition Certification
- ICD-10 Preparation
- Immunizations & Pediatric Delighters

- Reporting
In addition to our continued focus on improving:

- Performance
- Reliability
- Supportability
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Let's review some of the
upcoming Roadmaps

e Dashboard Reporting:

Dashboard 2013 Roadmap | | |Last updated: 711/13
INOTE: This roadmap can and will change
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How about ARRA 2014 Edition?

[PCC Products: [2013 Roadmap | last updated 711672013
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September 13 oct'3 Dec'13
ErRipariner
el & 617 618 619
) | e oz | ARwAz FRRAZ ARRAZ FRRAZ
‘ARRA2Prob List | (16561) Lab2a2s Secure Patent immunization Famiy Pasent Egucaion
Research Spike (16564) Labsa25 Messaging Lss information Healn a526)
16776) @ota) (16565) Cabactas | 170.314(e)3) T70314@04 170314001 iso ARRA
SNOMED (16562) Labsa2s (14675) ©°P) (a531) (14634 SNOMED-CT romi
Research Spike ARRAZ Labs | (14697) Prob (1610 ARRA™ ARRAZ: Trarsmil HL Pedgree Suvellance
15451) Blank ORCS | ARRAZ Prob List Cinical toimms Reg 170.314(@13) 170.3140)3)
(T4653) CDS (1of5) | (16566) La6or25 Enier Summa, 14650) (4691) (464

16529) Atiibues 35 | (16567) Labrei2s Diagroses 170.314e)% | (14637) Lab (1o125) (Las67) imegity | ARRAe Ao
(14530) Den (16685) Labeai25 | using SNOMED CT 12552) ARRAD Labs ARRAZ Num, Calc
14520) R List: ARRAD: Labs (16775) (Got4) __| (14663 CDS (3015) | Update LOING S (12651)
[12696) orug format Tost Sialuses | ARRA2 Prob List | ARRA2 CDS:~ (11031) Lab100i25 | Enhanced Design _|(14638) Auto Calc?]
(12658) on (16563) Laboat25 | Migration Plan User Roles (16560) Labtiot25 1703149 3)
For Diagnoses (16628) (20f5) (16568) Lab12025 (14659)
T @

sing SNOMED CT | (16630) Logging AR
D) (201 ARRA2 COS Time per OBX

Diagnosic and (16569) Lab130125
Therapetic ARRAZ Labs

I | Reterences Pert. Name/Addr

I |—Gieost) sors] | (16570 Lavioizs
i {657 Labisorzs

PHYSICIAN ;A,cwu Itk COMPANY  Pediatric Software Just Got Smarter. Your Practice Just Got Healthier.
EECEN




ARRA 2014 (cont)

[PCC Products: _[2013 Roadmap] Last Updated 711613 I I I I
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ICD-10 by 10/1/2014
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Clinical Interfaces: E-labs & Imms

E-labs Theme Roadmap [ [iast updatec: 071163 I T
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Where in the worlid is the EDI
Team?

[EDI Team Roadmay I o713
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The Patient Portal - what's
next?

[Patient Portal Theme Roadmap [ | M
INOTE: This roadmap can and will change Last updated: 07113113 |
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What next for the Appointment
Book?

Book Theme Roadmap T [Last updated: 7110/13
TNOTE: T can and will change
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Gontrol apptschd | Configure | _Other Durations | _Concurtency Home Base | |
Provider ou 03: Support 1 12274 Il
AppBooK i ABScheduling | Muli Users AppiBook ||
/5 Story pointine | Remove Provider 7639 [ Unit Configuration (749) See more siots | |
Table— EHR (14901 Q1709 Il
s usercentic 7B Phasez ||
ase12) View Mutiple
775) Sched User Providers on
“AppBooK
“Assist Users
with mapping 5z uieror— ]|
Providers to Users Corfigure Hours
15813) (14903 Il
[Appt Book Phases: (14509) Pick Prov._| |
i 2590) show Forcs.
- Single Provider, Single Location (15673) PastFuture.
[2: Multipie Providers, Single Location h
3% Mult-Provider, Mufi-Location support

Pediatric Software Just Got Smarter. Your Practice Just Got Healthier.




Technical Solutions coming in
2013 and early 2014

[TST 2013 Roadmap
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* Feedback Session #1 (9:30 — 10:25)
- EDI Roadmap
- Dashboard Roadmap
- Any additional Practice Management topics

* Break 10:30 — 10:45

* Feedback Session #2: (10:45 — 11:40)
- Clinical Interfaces: E-labs, Immunizations
- Reporting
- Any other EHR/Clinical topics
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Thank you!

Whether you share suggestions to
improve our products, assist us with
Beta-testing new Releases or become a
Pilot tester of a new Feature — your
participation makes the difference!

Paula VanDeventer
pvandev@pcc.com
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