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Today's Agenda:
● Review key deliverables since the 
2012 UC

● A quick overview of PCC's Roadmap 
process

● Priorities for the remainder of 2013
● Feedback from YOU – the Product 
Roundtable

Since UC 2012...
● We completed the Patient-at-a-Glance Theme (aka 

Configurable Medical Summary)



Since UC 2012...
● E-lab Results Receipt went live in December 2012

Since UC 2012...
● The Appointment Book pilot began in March 2013

Since UC 2012...

● The Patient Portal pilot began in March 2013



Since UC 2012...

● The Communication Gateway theme wrapped up 
and was replaced by the CARC theme with 
completion scheduled in October 2013

Since UC 2012...
● We have invested heavily and made major strides in 

improving Performance

Since UC 2012...
● Our EDI Team has been very busy building new, 

Clinical interfaces in addition to Financial connections

 



Since UC 2012...
● There is much more, but to round out a few other items 

we've delivered we'll turn to our Free Range & 
Supportability roadmaps:

 

PCC's Roadmap process
● It's been a busy 12 months for all of us!

● Each of those deliverables is a “User Story”, identifying Who 
needs What, and Why 

● Related user stories are often grouped into Themes, but they 
may also be “Free Range”

● User Stories are sized, and we track how many “story points” 
we deliver with each release – this helps us to estimate our 
“Delivery Velocity”

● Using the measurement of past performance, we can better 
estimate how much we can deliver in the next release

● We budget a certain number of story points per theme

● This process is tweaked and tuned continuously

    

PCC's Roadmap (cont.)
● But … who decides what gets put on the Roadmap?

● Many Stakeholders including:

– You (through phone calls, email and forums like this 
one)

– The Federal Government (ARRA, ICD-10, PCMH, CLIA, 
HIPAA)

– State Governments (HIEs, RECs, Meaningful Use)

– Insurance Companies

– Third party Vendors

– PCC staff who work with you every day, advocating for 
your needs

    



Development Priorities:
● Our Top Priorities for the remainder of 2013 and 

into 2014 include:

– Achieving ARRA 2014 Edition Certification
– ICD-10 Preparation
– Immunizations & Pediatric Delighters
– Reporting

● In addition to our continued focus on improving:

– Performance
– Reliability
– Supportability

Let's review some of the 
upcoming Roadmaps

● Dashboard Reporting:

How about ARRA 2014 Edition?



ARRA 2014 (cont)

ICD-10 by 10/1/2014

Clinical Interfaces: E-labs & Imms



Where in the world is the EDI 
Team?

The Patient Portal – what's 
next?

What next for the Appointment 
Book?



Technical Solutions coming in 
2013 and early 2014

Product Roundtable:
Time for Feedback from You!

● Feedback Session #1 (9:30 – 10:25)
– EDI Roadmap
– Dashboard Roadmap
– Any additional Practice Management topics

● Break 10:30 – 10:45
● Feedback Session #2: (10:45 – 11:40)

– Clinical Interfaces: E-labs, Immunizations
– Reporting
– Any other EHR/Clinical topics

Thank you!

Whether you share suggestions to 
improve our products, assist us with 

Beta-testing new Releases or become a 
Pilot tester of a new Feature – your 
participation makes the difference!

Paula VanDeventer

pvandev@pcc.com


