
   

PCC eRx Drop In Session
September 2026

Hosted by your 
friendly eRx team at PCC



 

 

 

Welcome to the PCC eRx Drop in Session - September 2026

✿ Please include your practice acro or state in your zoom name 

✿ Use raise hand feature to join conversation or add comments & questions 

to the chat 

✿ Mute your audio to limit background noise 



 
Next PCC eRx Drop In Session: 

Thursday, October 22nd
2-4pm EDT



✿ Reduce surprises at the pharmacy with PCC’s new 
Predictive Prior Auth model

✿ See more dependable responses for Retail Rx Hx 

✿ Help us prepare for NCPDP deadlines 

Sproutin’ up this Fall…

Currently scheduled to arrive at all PCC offices 
on Sunday, October 4th



New Predictive Prior Auth Results in PCC eRx

Prescribe with greater confidence & reduce surprises 
at the pharmacy through predictive prior authorization details

Powered by PCC eRx!



Retail Rx History: 
When Prescriptions Play Hide & Seek



See more dependable results for Retail Rx Hx

✿ New waiting indicator keeps you from guessing! 
Results should be returned within one minute

✿ Need to navigate away? Connection to Surescripts 
stays active

✿ Want to try again? 24 hour limitation still applies 
in some cases 



NCPDP Regulatory Deadlines

PCC will migrate to all required versions by October 2026 so we 
can get back to the fun stuff! 



Homework: 
Take Action Before PCC eRx Infrastructure Updates

✿ Address Important Rx Queue Items: Process pending prescriptions, review and sign 

agent prescriptions, and respond to relevant renewal requests, errors, and change 

requests. PCC will clear the rest with your 11.1 Update! 

✿ Ensure Your DEA License is Current and Valid: If you have put off renewing your DEA 

license or know that it usually expires in September or October, verify its status and 

renew it if needed.



What’s Next for PCC eRx

Coming in 2027… 
Electronic Prior Authorization in PCC eRx! 



 
The eRx team is here and ready to chat! 

eRx drop-in session is open till 230pm EDT
Please say hello!


