
Questions & Answers: PCC Scribe Drop In June 2026 
 
We're not using PCC Scribe yet, but I had seen in the first web lab that you can't open the 
visits in Visit History while transcribing audio. Are you able to access other visits if you 
pause the recording? 
 

You can view other visits in the top part of the Visit History screen. If you actually open a 
different visit, you’ll get a notification letting you know that the recording is stopping.  
 
You can start and stop the audio as much as you like. 
 
The audio/listening is encounter specific so whenever you are “listening” the transcript 
goes on to the visit encounter you have open. That is why we need to stop it when you 
open another encounter. 

 
 
When you close the visit from the Visit History, does the transcription automatically 
restart? 
 

No it does not. 
 
 
Where can I see the sample templates?  
 

https://learn.pcc.com/help/pcc-scribe-templates/#Sample_Templates 
 
You can copy and paste the parts you want to use into your Scribe Templates on your 
PCC system. 

 
 
When the 504 plans and care plans are created for Dr. Lavania, is that still within the visit 
note? Does she use a separate template for that? 
 

She does! They are generated within the chart note and then copied into a form that she 
generates in the Forms tool. 

 
 
Are there sample consent forms for using PCC Scribe? 
 

PCC does not have any sample consent forms, since the requirements vary by 
jurisdiction. I suggest asking on PCC Community if peers have anything to share, 
especially folks in your geographic area. 
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