PCC eRx Drop In Session

January 2026

Hosted by your
friendly eRx team at PCC



e O

Please include your practice acro or state in your zoom name
Use raise hand feature to join conversation or add comments & questions
to the chat

Mute your audio to limit background noise




€ February 2026 Release: A few small eRx treats!
€ Up Next: Electronic Prior Auth (ePA)

€ Open Q&A for attendees




Next PCC eRx Drop In Session:

Wednesday, February 25th
1230-230pm EST




Coming in February 2026: 10.5
Fresh Improvements for PCC eRx

€ Medication Hx & eRx Allergies: Magic for Mark as Reviewed
€ Approving EPCS via pocketPCC: Good news regarding Authy!

€@ Ordering Provider: Woes begone for Clinical Staff

PCC EHR 10.5 currently scheduled to arrive on February 15th!



Mark as Reviewed: PCC EHR & PCC eRx

10.5
Medication History (Chart-wide) Last Modified by Morgan Ellixson-Boyea 12/09/25 9:01am
Status Medication
Active AMPHETAMINE-DEXTROAMPHETAMINE (ADDERALL 1 cap PO every day; by “Mark as Reviewed"” Status
EXTENDED RELEASE 24 HOUR CAPSULE) - 3 month supply . .
1 x 10 mg Sustained Release 24 hour Capsule will now be communicated
Active CLONIDINE 1 tab PO every day at across both Medication
1x 0.1 mg Tablet . . .
Inactive POLYETHYLENE GLYCOL (MIRALAX POWDER) 1 gm PO every day History sections - in PCC EHR
17 gram/dose Powder and PCC eRx!

Mark as Reviewed | Last reviewed for this visit by Morgan Ellixson-Boyea 12/09/25 9:12am

(Medication History| Last reviewed for this visit by Morgan Ellixson-Boyea 12/09/2025 09:12am

. . G By: \_ Indicati Cl G ic med N

® Most recent status also displays in o By eaTon TS - menene mecname T Tone
the chart-wide Medical Summary >
Medication History component

Medication

. - (i Ja) AMPHETAMINE-DEXTROAMPHETAMINE (ADDERAL
5 By 21

RELEASE 24 HOUR CAPSULE)
10 mg capsule extended release 24hr
€ Providers & Staff can still “Mark as vy
Reviewed” in both places if desired @/, /. m © (1) CLONIDINE
for your workflow > o e

| Clean up Med Hx | | Mark as reviewed |




Current Restrictions - Approving EPCS via pocketPCC

pocketPCC

PCC eRx

-
JERRY GARCIA
Age: 3 yrs 2 mos

DOB: 10/01/2021

Sex: Male

PCC#: 4033

PBM Payer Name: PBMX
Retail 4 Mail Order 4
Plan Name: FLORIDA-WE8

PBM Payer Name: PROINFORMA PBM
Retail 4 Mail Order 4 LTC 4

Plan Name: PRO-FL_55402
[Demographics]

Last queried: 2024-12-03 13:42:30.2-05
\&

Authy

| Calculator
> |

(Vitals

Weight: no data
Height/Length: no data
L Blood Pressure: no data

p
Pharmacies
Pharmacy

Default pharmacy

Q m Friendly Pharmacy, Inc.
389 East 138 Street, Bronx, NY 10454
Retail, SupportsDigitalSignature, Accepts
EPCS
Phone: (718) 742-0001
Fax: (718) 742-0011

Add Pharmacy

\

AIIergies Allergy List not yet reviewed

PCC currently prevents the use of Authy from any device while prescribing in
pocketPCC, due to previous interpretations of the DEA Regulation.



Coming in February 2026: Use Authy on a Second Device — 4,5
(when prescribing from pocketPCC)

pocketPCC

PCC eRx

-
JERRY GARCIA
Age: 3 yrs 2 mos

DOB: 10/01/2021

Sex: Male .
PCCi#: 4033 /

PBM Payer Name: PBMX

Retail 4 Mail Order 4 . v

Plan Name: FLORIDA-WE8 f \ Audiobooks |
&' Authy

PBM Payer Name: PROINFORMA PBM

Retail 4 Mail Order 4 LTC 4

Plan Name: PRO-FL_55402 Calculator
[Demographics]

Last queried: 2024-12-03 13:42:30.2-05
\.

(Vitals

Weight: no data
Height/Length: no data
LBlood Pressure: no data )

-
Pharmacies
Pharmacy

Default pharmacy

() m Friendly Pharmacy, Inc.
389 East 138 Street, Bronx, NY 10454
Retail, SupportsDigitalSignature, Accepts
EPCS
Phone: (718) 742-0001
Fax: (718) 742-0011

Add Pharmacy

\.

Allergies Allergy List not yet reviewed

The DEA requires your second factor of authentication to come from a device other than the one being used for prescribing.

PCC will now allow you to use your hard token OR the Authy app on a different phone, tablet, or watch to meet this requirement.




Resolved: Known Issues with Ordering Provider Fields

Select provider and location for this encounter
v N

Start Date: 12/10/2025 Stop Date: 01/08/2026
Choose Ordering Provider: ‘Ellixson-Boyea, Morgan

Please select a provider: |EIIixson—Boyea. Morgan

Please select a location: |Winooskl Pediatrics

Save Cancel

Staff may have previously reported:

€@ Selected Ordering Provider in pop-up not saving

€ Changes to Ordering Provider in edit screen not
correctly updating in RapidRx

€ Being prompted to select an Ordering Provider when
one already exists in RapidRx

10.5

.................................................

! CHRIS CEDERSTROM

! Male, DOB 05/11/2014

! 8454 Hillsdale Road

i Sheldon Springs, VT 05485
! Phone (802) 555-0165

Prescribing Agent
i ZEN, ZELDA, LNA

! MORGAN ELLIXSON-BOYEA
! Winooski Pediatrics

! 20 Main St

! Winooski, VT 05404-1111

! Phone (802) 846-8177

g DEA # MT9445619

! Yalaha Pharmacy

i 8735 County Rd 48

i Yalaha, FL 34797

i Phone (352) 547-1247
| Fax (352) 547-1400
accepts EPCS

...........

i | polyethylene glycol 3350 17 gram/dose [V | !
i | oral powder (Miralax)

17 gram(s) By Mouth every day
NDC: 69230032434

1 x 119 gram bottle, 0 Refills

i | Days Supply: 30

i | Written Date: 12/10/2025




What's Next for PCC eRx?

4 4 é

104 10.5 ePA




What's Next for PCC eRx:
Electronic Prior Authorization

Future

AMPHETAMINE-DEXTROAMPHETAMINE (ADDERALL EXTENDED RELEASE 24 HOUR CAPSULE) @

| Enetuchon Gl € Workon ePA beganin
Qty:|1 ‘to[ ] [’IO mg capsule,extended release 24hr VJ

PO v | (show all routes) - | every morning v | (show all frequencies) D ece m be r 2023
[CJPRN

@ Partnership through

® surescripts
Prescription: Days Supply: [ DAW Real-Time Pricing o

Covered with restrictions
Dispense: ‘30 ] \ Capsule(s) VJ Prior Auth Required

Number of Refills: [ | [ PRN Start ePA [[] Expedited

Date to Fill: :]E [ Create 3 month supply ?

Prevent Renewal Requests: [

9

PCC EHR Release Date - TBD

-

Feedback requested!

Follow up provider: | v]

rPrescription History

Start/Stop on Prescriber/Agent Rx Details

05/30/2024 @ Relexxii 36 mg tablet extended release 24hr (methylphenidate HCI) MORGAN ELLIXSON-BOYEA SN: 35

06/28/2024 Schedule Il ePrescribed Brooklyn @
1 tablet(s) By Mouth every day Gates Pharmacy
30 Tablet(s) 0 Refili(s)

Prior Authorization: | Start ePA | e




What's Next for PCC eRx: Electronic Prior Authorization

GOALS

4. Save users time.

1. Improve communication between practice, patient and pharr
2. Minimize delay in patient getting their medications.
3. Ensure PA can be completed quickly and efficiently.

vacy.

This status
would display
in EHR/eRx

PA Status "
updated in
Portal Appeal

NewRx Sent

N/

PA not
needed

In PA queue, questions

ePA Denied

Chaqge

Original Rx
Canceled

Rx Status
updated in
Portal

ePA details

Pharmacy Pharmacy
Sends Fax Sends PA
that PA s Change
needed Request
|
Find Patient eRx
Find Rx on Automatically
PA Queue or Processes
within eRx
Provider g
creates & se'ecegA”Stm
prescription
PA Renewals PA due for
Renewal Status would
appear in PA display in EHR/
Queue eRx
Patient/
PBM
Initiates ePA P::’L";fy Patient Portal
(PA Renewal) renewal Message sent to
Patient “PA
pending"”
Find Patient
Find Rx on PA
Queue or
Py eRx sent to
within eRx Phartacy Wi
PA pending
status

ePA Started

supporting
details attached

Submitted

PA Approved

PA Status
visible in
EHR/eRx

PA Status
updated in
Portal

Manual PA Process

ePA not
available

)
Displays in PA
Queue to be
worked
manually

]

PA completed
manually

!

Ability to
manually set
status

vl . N

Status would

display in
EHR/eRx

Send PA
status
message to
Portal

Manually Fax
Status to
Pharmacy

Requested

When
possible
status sent to
pharmacy

Future



What's Next for PCC eRx:
Electronic Prior Authorization

(" — - B
Prescription History
Start/Stop Prescription Prescriber/Agent Rx Details
R 05/21/2024 [¥) Adderall 10 mg capsule,extended release 24hr DEWEY HOWELL SN: 35
\p 8 06/19/2024 Schedule Il ePrescribed Brooklyn @
1 capsule(s) By Mouth every day Gates Pharmacy
30 Capsule(s) 0 Refill(s)
Prior Authorization: In progress e
Page: 1
\. J

View status
of Prior
Auth inside
PCC eRx!

P
Medication History Medication History not yet reviewed

Group By: Dindication O Class O Generic med name ® None Display: ® Active Only O Active & Inactive

Medication Instructions Source

AMPHETAMINE-DEXTROAMPHETAMINE (ADDERALL
EXTENDED RELEASE 24 HOUR CAPSULE)

10 mg capsule,extended release 24hr

Active Rx Prior Authorization: In progress

T

1 CAPSULE(S) PO EVERY DAY PCC eRx

R » > :
S By »2 WM O°
| Clean up Med Hx |

Medication History Comments:
No comments entered

Patient takes no Meds (] Med Hx is unknown or incomplete

| Add Hx Med | [ Add Comment | [ Print Medication Hx |
-

| Mark as reviewed |

J

Future



What's Next for PCC eRx:
Electronic Prior Authorization

Future

Medication History Last Modified by Dewey Howell 05/21/24 2:35pm Display: All Statuses v
Status Medication Instructions Start Stop
Active AMPHETAMINE-DEXTROAMPHETAMINE (ADDERALL 1 cap PO every day; by Dewey Howell 05/21/24

EXTENDED RELEASE 24 HOUR CAPSULE)

1 x 10 mg capsule extended release 24hr My Kid's Chart

Prior Authorization: In progress
Last reviewed by PCC PCC 05/30/24 12:21pm

Welcome Morgan Ellixson-Boyea

Medications

Active A

View status of patient-specific Prior Auth in PCC EHR |
Medication History & Patient Portal ) e

1 x 10 mg capsule

extended release 24hr
PCC Instructions: 1 Sustained Release 24 hour
D et Rt e B Rx Queue My Settings RxLogs Audit Log Administration Capsule By Mouth every day
. - Start: 05/21/24

Prior Authorization: In progress

And search for 1~
. Prior Authorizations
any Prior Auth Allergies
rom Rx Queue! Sear
f o X ueue. S [ Problem List
None

Immunizations

None




What's Next for PCC eRx:
Electronic Prior Authorization

Prior Authorizations

et

ABINGDON, PERSEUS

AMPHETAMINE-DEXTROAMPHETAMINE (ADDERALL EXTENDED RELEASE 24 HOUR CAPSULE) Real-Time Pricing
10 mg capsule,extended release 24hr Covered with restrictions
Prior Auth Required

30 Capsule(s), 0 refills

Proinforma PBM
(855) 438-3200
Case ID: X_861222 9KSW71

Adderall XR PA E-Form
The electronic PA form for Adderall XR

Deadline For Reply: 05/31/2024
Priority: Expedited

Is this request for continuation of therapy? Chart Data
) Yes
e Allergies
= No known drug allergies
Select the diagnosis below:
'® = Problems/Diagnoses see more
Sl i F90.2  Attention-deficit hyperactivity disorder
( deficit hy .
- yp y
( 5 Medication History see more
sooooipesn ) - 03/02/22 - Present  Adderall 10 mg capsule,extended release 24hr
Fatigue assoaated_w:m medical illness 12/02/21 - 03/02/22  Adderall 10 mg capsule
() Other (please specify) e
Visit History see more
Does the patient have a history of failure or intc to P non-XR? 05/20/24 ADHD R Dx: deficit hyp y
04720724 Phone Note Subject: Adderall XR 10mg

O Yes
O No

| Submit ePA || Attach Chart Data |

Future




What's Next for PCC eRXx:

Future
Electronic Prior Authorization
Prior Authorizations
ABINGDON, PERSEUS
AMPHETAMINE-DEXTROAMPHETAMINE (ADDERALL EXTENDED RELEASE 24 HOUR CAPSULE) Real-Time Pricing o Visit History see more
i T e Covered with restrictions 05/20/24  ADHD Recheck  Dx: Attention deficit hyperactivity disorder, combined

Proinforma PBM
(855) 438-3200
Case ID: X_861222_9KSW71

Adderall XR PA E-Form
The electronic PA form for Adderall XR
Is this request for continuation of therapy?
) Yes
_No
Select the diagnosis below:
O Attention-deficit disorder
C deficit hyp
() Depression
Fatigue associated with medical illness
() Other (please specify)

Y

Prior Auth Required

Appointment Details

Appt Date: 05/20/24

Visit Reason: ADD Followup
Patient Age: 13 yrs, 4 mos

Appt Location: PCC Test Pediatrics

Does the patient have a history of failure or intc
L Yes
_No

| Submit ePA || Attach Chart Data |

Chart Data Appt Provider: Dewey Howell, MD
Allergies 2 x
o Kl ity S0 Informanthelatlonshlp
Problems/Diagnoses see more mom-icole
F90.2  Aitention-deficit hyperactivity . .
Medication History see more Ch'e' complalnt
03/02/22 - Present  Adderall 10 mg recheck ADD
12/02/21 - 03/02/22  Adderall 10 mg
o Visit History see more Medications
P non-XR? 05/20/24  ADHD Recheck  Dx: S D
Mrema sl i Current Medications: '
adderall 10 mg extended release daily
Drug Allergies:
NKDA
Vitals
Weight 56.744 kg
Height 163.53 cm
BMI 21.2 kg/m?

Blood Pressure 120/70 s/d, Left Arm Sitting
Pulse 88 bpm




What's Next for PCC eRXx:

Electronic Prior Authorization

AMPHETAMINE-DEXTROAMPHETAMINE (ADDERALL EXTENDED RELEASE 24 HOUR CAPSULE)

10 mg capsule,extended release 24hr
30 Capsule(s), 0 refills

Create Custom Attachment

Allergies
No known drug aliergies

Problems/Diagnoses see more
F90.2 Attention-deficit hyperactivity disorder

Medication History see more
03/02/22 - Present dderall 10 mg capsule release 24hr

12/02/21 - 03/02/22  Adderall 10 mg capsule

Visit History see more
05/20/24  ADHD Recheck Dx: Attention deficit hyperactivity disorder, combined

04/20/24  Phone Note Subject: Adderall XR 10mg

| Notes

[ Create Attachment || Preview |

Attachments

Real-Time Pricing
Covered with restrictions
Prior Auth Required

Attach EHR documents

» Recent Documents (5)

» After Hours Triage Calls (3)

» Camp/School Forms (10)

» Correspondence/Specialty Reports (12)

» Demographics (5)

» Insurance/Billing (12)

» Lab (5)

» New Vaccine Consent Form (1)

» Orders - Lab/Radiology (2)

» Referrals (14)

¥ Therapy Notes (1)
Title: Speech Theropy - Therapy Troils
Category: Therapy Notes
Portal: Available in Portal Documents
Last Modified: ~ kholton 01/21/19 436pm

» X-General (1)
» X-Vaccine Consent Form (1)

[ Attach selected documents |

Upload
files

Browse Files for attachment |

Future




Next PCC eRx Drop In Session:

Wednesday, February 25th
1230-230pm EST




The eRx team is here and ready to chat!

eRx drop-in session is open till 4pm EDT
Please say hello!




