
 
 

 
 

 
 

PCC eRx Drop In Session
January 2026

Hosted by your 
friendly eRx team at PCC



 

 

 

Welcome to the PCC eRx Drop in Session - January 2026

✿ Please include your practice acro or state in your zoom name 

✿ Use raise hand feature to join conversation or add comments & questions 

to the chat 

✿ Mute your audio to limit background noise 



 

 
 

January 2026 PCC eRx Drop In Session

✿ February 2026 Release: A few small eRx treats! 

✿ Up Next: Electronic Prior Auth (ePA)

✿ Open Q&A for attendees



 
 

Next PCC eRx Drop In Session: 

Wednesday, February 25th
1230-230pm EST



Coming in February 2026: 
Fresh Improvements for PCC eRx

✿ Medication Hx & eRx Allergies: Magic for Mark as Reviewed

✿ Approving EPCS via pocketPCC: Good news regarding Authy! 

✿ Ordering Provider: Woes begone for Clinical Staff 

PCC EHR 10.5 currently scheduled to arrive on February 15th!



Mark as Reviewed: PCC EHR & PCC eRx 

✿ Most recent status also displays in 
the chart-wide Medical Summary > 
Medication History component

✿ Providers & Staff can still “Mark as 
Reviewed” in both places if desired 
for your workflow

“Mark as Reviewed” Status 
will now be communicated 

across both Medication 
History sections - in PCC EHR 

and PCC eRx!



Current Restrictions - Approving EPCS via pocketPCC 

PCC currently prevents the use of Authy from any device while prescribing in 
pocketPCC, due to previous interpretations of the DEA Regulation. 



Coming in February 2026: Use Authy on a Second Device
(when prescribing from pocketPCC)

The DEA requires your second factor of authentication to come from a device other than the one being used for prescribing. 
PCC will now allow you to use your hard token OR the Authy app on a different phone, tablet, or watch to meet this requirement. 



Resolved: Known Issues with Ordering Provider Fields

Staff may have previously reported:

✿ Selected Ordering Provider in pop-up not saving

✿ Changes to Ordering Provider in edit screen not 
correctly updating in RapidRx

✿ Being prompted to select an Ordering Provider when 
one already exists in RapidRx



 

What’s Next for PCC eRx? 



What’s Next for PCC eRx: 
Electronic Prior Authorization

✿ Work on ePA began in 
December 2023 

✿ Partnership through 
Surescripts

✿ PCC EHR Release Date - TBD

✿ Feedback requested! 



 What’s Next for PCC eRx: Electronic Prior Authorization



What’s Next for PCC eRx: 
Electronic Prior Authorization

View status 
of Prior 

Auth inside 
PCC eRx! 



 

Search for any PA from Rx Queue!

What’s Next for PCC eRx: 
Electronic Prior Authorization

View status of patient-specific Prior Auth in PCC EHR 
Medication History & Patient Portal

And search for 
any Prior Auth

 from Rx Queue!



 

 

What’s Next for PCC eRx: 
Electronic Prior Authorization



 

 

What’s Next for PCC eRx: 
Electronic Prior Authorization



 

 

What’s Next for PCC eRx: 
Electronic Prior Authorization



 
 

Next PCC eRx Drop In Session: 

Wednesday, February 25th
1230-230pm EST



 
 The eRx team is here and ready to chat! 

eRx drop-in session is open till 4pm EDT
Please say hello!


