
 
 

 
 

 
 

PCC eRx Drop In Session
 December 2025

A Year in Review

Hosted by your 
friendly eRx team at PCC



 

 

 

Welcome to the PCC eRx Drop in Session - December 2025

✿ Please include your practice acro or state in your zoom name 

✿ Use raise hand feature to join conversation or add comments & questions 

to the chat 

✿ Mute your audio to limit background noise 



 

 
 

December 2025 PCC eRx Drop In Session

✿ PCC eRx: A Year in Review

✿ February 2026 Release: A few small eRx treats! 

✿ Up Next: Electronic Prior Auth (ePA)

✿ Open Q&A for attendees



 
 

Next PCC eRx Drop In Session: 

Tuesday, January 20th
2-4pm EST



PCC eRx: 
A Year in Review



PCC eRx: A Year in Review
Prescribing from pocketPCC



 PCC eRx:
The same prescribing tool in 

both PCC EHR and pocketPCC! 
 



   
Prescribing via pocketPCC

✿ Send both legend & 
EPCS prescriptions!

✿ Currently requires use 
of hard token for EPCS

✿ Rx Queue access for 
pending prescriptions 

✿ Printing disabled via 
mobile

✿ Retail Rx Hx only 
available via PCC EHR



EPCS Extreme Makeover Edition



EPCS Onboarding: Extreme Makeover Edition

✿ For Future Providers - Say goodbye to credit 
based questions! * 

✿ Replaced with biometric screening

✿ Grab your drivers licence and take a selfie!

✿ Most other steps remain the same but with 
a new look & feel 

Existing EPCS users do not need to reproof due to this change.
*Note: Some users may still need to complete credit-based questions 

if other verifications fail



EPCS Onboarding: Extreme Makeover Edition



EPCS Onboarding: Extreme Makeover Edition



Recent Changes for Resend



“Wait - What’s Resend?”

 ✿ Use Resend to:

● A) Switch to a different pharmacy or

● B) Edit prescription and send back to 

original pharmacy 

✿ Resend button displays for ALL 

prescriptions & does not indicate an issue

✿ Automatically deletes original rx & sends 

cancellation to the pharmacy

✿ Subsequent Rx will also show option to 

Resend 

✿ Only available for 7 days!
Resend:

Only when you want to! 

Back in 2023…



Recent Changes for Resend Functionality

 
✿ Allow Resend from Prescription History

✿ Add pending option for non-provider staff 

✿ Make it more obvious when a prescription is successful 

✿ Prevent “Resend” if no changes have been made

✿ Support for resending within 3 month supply prescriptions 



Flexibility for Resend
Prepare pending EPCS Rx’s for Ordering Provider

Nursing & Clinical Staff can now take advantage of Resend 
when needed!



Flexibility for Resend
Resend from Prescription Hx

 

Click here to access new 
prescription management options 

Resend from Prescription History for up 
to 7 days after initial transaction 



Resend: Better Experience for Triage Staff with 
Controlled & Legend Drugs

Required: Add a 
Resend Reason for the 
Ordering Provider and 

Save

Nursing & Triage Staff can now 
adjust pharmacy or any other 

pertinent information 



Resend: Pending Prescriptions Now Available 
for Provider via Rx Queue 

Provider can now sign & 
send the Pending Resend 

from Review & Sign or
Rx Queue 



Resend: A Few Other Improvements 

Prevent “Resend” if no changes 
have been made

Make it more obvious the 
transmission was successful



Improvements for 3 Month Supplies



Flexibility to Manage & Resend within 3 Month Supplies

Easily reroute individual 
prescriptions within a 3-Month 

Supply via Resend in 
Prescription Hx



What’s Next: Two Month Supplies!

Easily create a 2 month supply 
by removing the third date & 

save/send

Prescription Hx will reflect 
2 month supply



… But wait! There’s more! 



Previous Issues with Concerta

✿ Not all “Generic 
Concerta” tablets or 
methylphenidate ER 
options are created 
equal 

✿ NDC sent to pharmacy 
only visible after 
sending

✿ Pushback from 
pharmacies about 
ability to substitute

FDA’s Orange Book:
For any generic to be considered therapeutically 
equivalent to Concerta, it needs to be AB rated 

8 AB Rated NDC’s
2 BX Rated NDC’s

Until October 2025, 
PCC eRx was sending a 

BX rated option



Better Representative NDC for Concerta & 
Ability to See & Edit NDCs

PCC eRx now sends an AB 
rated NDC by default for 

generic Concerta

Users can select their 
preferred NDC or respond to 
pharmacy requested NDCs 

if needed

Select your preferred 
nomenclature for any drug in 

PCC eRx (only on outbound 
prescriptions)

As of the 10.4 Release, 
generic Concerta includes an 

OROS option



Choose Your Preferred Name & NDCs 
for Other Drugs, too!

Choose your preferred name 
for prescription and 

OTC drugs. 
Name selection and NDCs 
are sticky and will be used 
for future prescriptions for 

your account!



Snap Text inside PCC eRx

Snap Texts from 
PCC EHR are now 

available for use inside 
PCC eRx and mobile 

prescribing via 
pocketPCC!



Snap Text inside PCC eRx

Create any eRx specific 
Snap Texts in PCC EHR 

My Account 
(Personal & Practice 

Wide) In PCC eRx, easily 
search existing Snap 

Text by special 
character, letter, or 

phrase



Real-Time Prescription Results - Previous Experience

Alternatives can 
obscure important 

fields from view
Results can be 

manually 
collapsed using 

this triangle



Per Provider Configuration Option for RTPB

Configure your personal 
account to expand or collapse 
formulary results by default

Setting also applies to 
pocketPCC!



Did You Know? 
When Processing EPCS Prescriptions…

Just hit 
enter!

OR



A Fresh Look for My Settings Page



 

What’s Next for PCC eRx? 



Coming in February 2026: 
Fresh Improvements for PCC eRx

✿ Medication Hx & eRx Allergies: Magic for Mark as Reviewed

✿ Approving EPCS via pocketPCC: Good news regarding Authy! 

✿ Ordering Provider: Woes begone for Clinical Staff 

PCC EHR 10.5 currently scheduled to arrive on February 15th!



Mark as Reviewed: PCC EHR & PCC eRx 

✿ Most recent status also displays in 
the chart-wide Medical Summary > 
Medication History component

✿ Providers & Staff can still “Mark as 
Reviewed” in both places if desired 
for your workflow

“Mark as Reviewed” Status 
will now be communicated 

across both Medication 
History sections - in PCC EHR 

and PCC eRx!



Current Restrictions - Approving EPCS via pocketPCC 

PCC currently prevents the use of Authy from any device while prescribing in 
pocketPCC, due to previous interpretations of the DEA Regulation. 



Coming in Early 2026: Use Authy on a Second Device
(when prescribing from pocketPCC)

The DEA requires your second factor of authentication to come from a device other than the one being used for prescribing. 
PCC will now allow you to use your hard token OR the Authy app on a different phone, tablet, or watch to meet this requirement. 



Resolved: Known Issues with Ordering Provider Fields

Staff may have previously reported:

✿ Selected Ordering Provider in pop-up not saving

✿ Changes to Ordering Provider in edit screen not 
correctly updating in RapidRx

✿ Being prompted to select an Ordering Provider when 
one already exists in RapidRx



 

What’s Next for PCC eRx? 



What’s Next for PCC eRx: 
Electronic Prior Authorization

✿ Work on ePA began in 
December 2023 

✿ Partnership through 
Surescripts

✿ PCC EHR Release Date - TBD

✿ Feedback requested! 



 What’s Next for PCC eRx: Electronic Prior Authorization



What’s Next for PCC eRx: 
Electronic Prior Authorization

View status 
of Prior 

Auth inside 
PCC eRx! 



 

Search for any PA from Rx Queue!

What’s Next for PCC eRx: 
Electronic Prior Authorization

View status of patient-specific Prior Auth in PCC EHR 
Medication History & Patient Portal

And search for 
any Prior Auth

 from Rx Queue!



 

 

What’s Next for PCC eRx: 
Electronic Prior Authorization



 

 

What’s Next for PCC eRx: 
Electronic Prior Authorization



 

 

What’s Next for PCC eRx: 
Electronic Prior Authorization



 
 

Next PCC eRx Drop In Session: 

Tuesday, January 20th
2-4pm EST



 
 The eRx team is here and ready to chat! 

eRx drop-in session is open till 230pm EDT
Please say hello!


