
PCC Get Paid 
Billing Drop-In

June 16th, 2026
Happy World Turtle Day!



Speck Goliath



Get Paid Vision
"Every pediatrician gets 
maximal payment for every 
service rendered with minimal 
administrative effort"



Drop-In Premise

Ask each other and PCC 
coding, billing, and / or 
payor related questions

PCC appreciates your insight 
into our development of 
products and services

Please consider changing 
your Zoom name to 
include your practice’s 
state to facilitate 
geographic crowdsourcing



Your PCC Get Paid Crew

Ben: SME / Consultant

Brian: Apps / Coding

Doug B: Implementation

Douglas: Edu Content

Jack: Application Support

Jan: Operations / Coding

Jay: Developer

Jeremy: Implementation

Justin: Visionary

Kelsey: Business Analyst

Kristen: Project Manager

Mary: Tech Support

Michael: Product Design

Noah: Developer

Owen: Quality Assurance

Phil: Operations Specialist

Tim B: Developer



Agenda

Your 
Questions
As ever, we prioritize the 
issues and solutions you 
came to crowdsource

Spring 
Release 
Overview
So. Much. Awesomeness

Payor 
Downcoding 
Update

Development 
Show & Tell

Your feedback is sooo importantSigh



Your 
Questions
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Spring 
Release 
Overview
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PCC 11.0 is Here
● Easily Update Policies

● Primary Insurance on the Schedule 
Screen

● Insurance on DOS in Encounters by 
Billing Status

● Refund Columns in Report Library 
Check Reports

● Print Paper Batched Claims

● Custom Encounter Status in 
Insurance Balances

● Prevent Autoposting Reversals

● Claim Level Adjustments in Special 
Cases

● Credit Card On File

● Prepare Paper Bills From Personal 
Balances

● Billing Fees in the Bills Tool



Payor 
Downcoding 
Update
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Payor Downcoding Update3

● PCC is reviewing cases of payor downcoding as 
indicated in HIPAA standard electronic remittance 
advice (835)

● Discussion with the AAP is underway concerning payor 
policies on Level 4 and 5 E/M downcoding in particular

● The PCC EHR Electronic Remittance Advice tool tracks 
and  presents payor downcoding within the Submitted 
if different (CPT Code) Special Cases

https://learn.pcc.com/help/review_eras/#See_Both_Codes_When_a_Payor_Responds_to_a_Different_Code


Development 
Show & Tell
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Join Us Again

Previous 
Drop Ins

UC 2026!!!

July 
2026

Wed August 19th, 
2026 2p-4p

August 
2026

Watch past Drop-Ins:
PCC's Pediatric Billing 

Drop-In Sessions

https://info.pcc.com/billing-drop-in-august-2026?_gl=1*1jyj1u4*_gcl_au*MTAzMjI0Mzc3Ni4xNzgwNDAyMzM2
https://info.pcc.com/billing-drop-in-august-2026?_gl=1*1jyj1u4*_gcl_au*MTAzMjI0Mzc3Ni4xNzgwNDAyMzM2
https://learn.pcc.com/help/pccs-pediatric-web-labs/
https://learn.pcc.com/help/pccs-pediatric-web-labs/


pcc.com/uc-2026
July 14th–17th

South Burlington, Vermont 
& Virtual

Registration is included for all PCC 
clients with a currently active Care 

Plan agreement.  

Non-PCC client remote attendance 
registration is also freely available. 

http://pcc.com/uc-2026


CREDITS: This presentation template was created by Slidesgo , 
including icons by Flaticon , infographics & images by Freepik

We so appreciate your time and your 
presence

Please feel free to reach out to us at
support@pcc.com

Thank You !

https://bit.ly/3A1uf1Q
http://bit.ly/2TyoMsr
http://bit.ly/2TtBDfr
mailto:support@pcc.com

