
PCC Get Paid Billing Drop-In
April 15, 2026: National Banana Day!



"Every pediatrician gets 
maximal payment for every 

service rendered with minimal 
administrative effort"

Get Paid Vision



Drop-In Promise

Ask each other and PCC coding, billing, 

and / or payor related questions

PCC appreciates your insight into our 

development of products and services

Please consider changing your Zoom 

name to include your practice’s state to 

facilitate geographic crowdsourcing



Your PCC Get Paid Crew

● Ben: SME / Consultant

● Brian: Apps / Coding

● Doug B.: Implementation

● Douglas: Edu Content

● Jack: Application Support

● Jan: Operations / Coding

● Jay: Developer

● Jeremy: Implementation

● Justin: Visionary

● Kelsey: Business Analyst

● Kristen: Project Manager

● Mary: Tech Support

● Michael: Product Design

● Noah: Developer

● Owen: Quality Assurance

● Phil: Operations Specialist

● Tim B.: Developer
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02 Legacy Program Retirement / 
OnePCC





03 Real-Time Claim Status 
Update



04 Summer Release 

Credit Card on File

Bills
● Charge billing fee for overdue 

balances
● Easily distinguish between paper 

and ebills

Paper Claims
● Print batch paper claims

Insurance Balances – Unpaid 
Encounters
● Create custom statuses
● View assignment and task history

Reconciliation Reports
● Update the reports to understand 

takebacks

Personal Balances
● Print batch bills



04 Summer Release - There’s More!

Autoposting updates
● Don’t update the copay when there is a secondary
● Reversals as posting exceptions

Schedule screen
● Display the patient’s primary insurance

Policies
● See the Document Viewer while editing a policy



05 Development Show & Tell



Join Us Again!

Thursday

May 21
2:00 - 4:00 PM ET

https://info.pcc.com/billing-drop-in-may-2026

Tuesday

June 16
2:00 - 4:00 PM ET

https://info.pcc.com/billing-drop-in-june-2026

PCC Get Paid 
Monthly Billing 

Drop-In



 Thank 
You!

PCC Get Paid SO appreciates your time and 
attendance!

Please feel free to 
reach out to us at

support@pcc.com

mailto:support@pcc.com

