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National MaKe a Dog’s Day




PCC GET PAID VISION

Every pediatrician gets
maximal payment for every
service rendered with
minimal administrative effort




DROP-IN PREMISE

Ask each other and pcc coding, billing,
and / or payor related questions

PCC appreciates your insight into our
development of products and services

*Please consider changing your zoom
name to include your practice’s state
to facilitate geographic crowdsourcing




YOUR PCC GET PAID CREW

BEN SME/CONSULTANT KELSEY BUSINESS ANALYST
BRIAN K APPLICATIONS / CODING KRISTEN PROJECT MANAGER
DOUG B IMPLEMENTATION SPECIALIST MARY TECH SUPPORT
DOUGLAS EDUCATION MICHAEL PRODUCT DESIGN
JACK APPLICATION SUPPORT NOAH DEVELOPER

JAN OPERATIONS OWEN QUALITY ASSURANCE

PHIL OPERATIONS SPECIALIST

JAY DEVELOPER

TIM B DEVELOPER

JEREMY IMPLEMENTATION SPECIALIST




TODAY'S AGENDA

Your questions ‘: A 104 Release review

Covid & RSV admin codes .q I De.ve.lopn';‘::ﬁt Show &
. '

Cigna level 4&5
reimbursement policy



Ol

AYOUR QUESTIONS
A

Let's find answers!



COVID & RSV ADMIN CODES

COVID-19 Products:

e One admin code is used for all COVID vaccine products - 90480

RSV Vaccine Products :

e 90678,90679, 90683 are considered vaccine products and should
use traditional admin codes (90460, 90461, 90471, 90472)

e 90380, 90381, 90382 are Monoclonal antibody product codes,
these will use the admin codes:
96380 - Administration with counseling

96381 - Administration without counseling



BILLING HEADS UP

Claim files being rejected for expired Proprietary Lab Analyses
(PLA) codes. Eff 7/1/25 AMA deleted:

0240U Xpert® Xpress CoV-2/Flu/RSV plus (SARS-CoV-2 and
Flu targets), Cepheid® (RNA, 3 targets ([SARS-CoV-2], influenza
A, influenza B))

0241U Xpert® Xpress CoV-2/Flu/RSV plus (all targets),
Cepheid®

(RNA, 4 targets ([SARS-CoV-2], influenza A, influenza B, [RSV])



ANOTHERBILLING HEADS UP

Effective 10/1/25 Cigna will implement a new reimbursement
policy. Their Evaluation and Management Coding Accuracy (R49)
policy states, “Cigna may adjust the E/M CPT® code 99204-
90205, 99214-99215, 99244-99245 to a single level lower when
the encounter criteria on the claim does not support the higher-

level E/M CPT® code reported.”

® " Send full record of the encounter to the secure Cigna
Healthcarefax number 833.392.2092 to request reconsideratio



https://static.cigna.com/assets/chcp/secure/pdf/resourceLibrary/clinReimPolsModifiers/R49_Evaluation_and_Management_Coding_Accuracy.pdf

CODING RESOURCE:
Monthly AAP Coding Newsletter

Free for PCC Free AAPC GREAT Content - Sept
Clients CEUs 2025
Included i PCC , , 1. Immunization Coding: Flu
e -FKeel i yreds .5 CEUs for every online quiz :
- : : Vaccs & Admin
subscription and available right passed 2. Coding for Immunization
in PCC EHR Counseling

3. Refresh Your Knowledge:

2 0 Reporting National Drug Codes
It 7" 4. Updates: Codes for Epinephrine
8 - and Adrenalin

%

\ ’ .
-

1%



JOIN US AGAIHN!

Upcoming Events: November DROP IN

Thursday 11/20/25
2pm-4pm Eastern
Register: HERE

December DROP IN

Tue 12/16/25
2pm-4pm Eastern

Register: HERE



https://info.pcc.com/billing-drop-in-november-2025?_gl=1*gj0lq*_gcl_au*NDA2ODE2MjYzLjE3NjEwNzU3MDg.

Thank you!
Get Paid SO
appreciates your time

and attendance!

support@pcc.com



