
 
 

 
 

 
 

PCC eRx Drop In Session
 May 2025

Hosted by your 
friendly eRx team at PCC



 

 

 

Welcome to the PCC eRx Drop in Session - May 2025

● Please include your practice acro or state in your zoom name 

● Use raise hand feature to join conversation or add comments & questions 

to the chat 

● Mute your audio to limit background noise 



 

 

 

May 2025 PCC eRx Drop In Session

● Have you tried prescribing from pocketPCC yet? 💊🎉

● Open Q&A for attendees

● What’s Next for PCC eRx: Features and Fixes coming this Fall ⏳🍁

● Assorted Tips & Tricks 



 
 

Next PCC eRx Drop In Session: 

Tuesday, June 24th
2-4pm EDT



 

 
Puzzling prescribing problem?

Medication mysteries?

Let’s discuss!



   
Prescribing via pocketPCC

● Send both legend & 
EPCS prescriptions!

● Requires use of hard 
token for EPCS

● Rx Queue access for 
pending prescriptions 

● Printing disabled via 
mobile

● Retail Rx Hx only 
available via PCC EHR

Available now at all offices!
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What’s Next for PCC eRx

✿ Summer Release (10.3) - Infrastructure update across all PCC Products 

✿ Fall Release (10.4) - Pediatric Delighers in PCC eRx 

✿ Return to Electronic Prior Authorization (ePA) Project 



Fall Release (10.4) - Pediatric Delighters in PCC eRx

✿ EPCS Onboarding: Extreme Makeover 
Edition 

✿ Future Providers - Say goodbye to credit 
based questions!

✿ Replaced with biometric screening

✿ Grab your drivers licence and take a 
selfie!

✿ Most other steps remain the same but 
have a new look & feel 

Existing EPCS users do not need to reproof due to this change.
However - all EPCS accounts have expirations - PCC will advise if you are reaching your expiration.



EPCS Onboarding: Extreme Makeover Edition



EPCS Onboarding: Extreme Makeover Edition



EPCS Onboarding: Extreme Makeover Edition



Fall Release (10.4) - Pediatric Delighters in PCC eRx
 

✿ Added flexibility for Resend functionality 

✿ Allow Resend from Prescription History

✿ Add pending option for non-provider staff 

✿ Make it more obvious when a prescription is successful 

✿ Prevent “Resend” if no changes have been made

✿ Support for resending within 3 month supply prescriptions 

All improvements are subject to change & 
are under consideration for the 10.4 release in Fall 2025

* Current production 
experience *



Fall Release (10.4) - Pediatric Delighters in PCC eRx

✿  Improvements for working with 3 month supplies of ADHD medications

✿ Allow management of individual months within set of 3

❀ Cancel, Delete, Resend, etc

✿ Send Now or Send Later! New option to queue & with reminder to send 

when prescription is due

✿ Ensure better display in PCC EHR Medication History for overlapping sets

All improvements are subject to change & 
are under consideration for the 10.4 release in Fall 2025



 
 

Welcome to PCC eRx 201: Beyond the BasicsFall Release (10.4) - Pediatric Delighters in PCC eRx

✿ Improve Errors in PCC eRx: Less roadblocks & happier prescriptions 

✿ Reduce drug specific issues resulting in unexpected “Medication is 

Incomplete. Dose form is missing” messages

✿ Decrease transmission & communication related errors on Rx Queue 

when possible

✿ Address industry wide issues with Concerta & Relexxii 

✿ … and more. Stay tuned! 

All improvements are subject to change & 
are under consideration for the 10.4 release in Fall 2025



 

 
PCC eRx 

Tips & Tricks 



 
 

Welcome to PCC eRx 201: Beyond the BasicsIf Needed: Try Instruction Only with Unexpected Missing Dose Form



 
 

Welcome to PCC eRx 201: Beyond the BasicsIf Needed: Try Instruction Only with Unexpected Missing Dose Form



 
 

Welcome to PCC eRx 201: Beyond the BasicsPharmacy “Rejections” for DAW Relexxii? 

 

If intending to fill DAW 
Relexxii, be advised that 

the default dose form 
currently only links to 

methylphenidate ER, and 
not Relexxii as expected

Select an option from the Relexxii 
specific entries at the bottom for 

best results 



Oh Where Art Thou, Neffy 1mg? 

 

Coming soon to an FDB drug database update near you 
(estimated: early June 2025)



The case of the missing 2mg/mL omeprazole suspension…



  
Can’t find FIRST Compounding Kits? Or other “common” liquid 

medications? 

PCC eRx > Administration > Medication Search > Custom Medications



Compounds & Custom Medications in PCC eRx 

● Specific OTC Medications 

● Therapies requiring prescription 

● Standard compounds such as: 

○ Clonidine 0.2mg/mL suspension

○ Pantoprazole 2mg/mL suspension

○ FIRST Compounding kits 

● Any DME you can think of! 

PCC eRx > Administration > Custom Medications 



Compounds & Custom Medications in PCC eRx 

 

For assistance adding complex compounds with multiple ingredients, contact PCC Support  

Currently available on 
all systems: 

● Magic Mouthwash
● APNO 



 

 

The trouble with time-based units of measure…

Surescripts does not allow days, 
weeks, or months to be used for 

Dispense Qty
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Amazon Pharmacy: Legend Rx and CIII-CV only 



 
 The eRx team is here and ready to chat! 

eRx drop-in session is open till 230pm EDT
Please say hello!


