
 
 

 
 

 
 

PCC eRx Drop In Session
 April 2025

Hosted by your 
friendly eRx team at PCC



 

 

 

Welcome to the PCC eRx Drop in Session - April 2025

● Please include your practice acro or state in your zoom name 

● Use raise hand feature to join conversation or add comments & questions 

to the chat 

● Mute your audio to limit background noise 



 

 

 

April 2025 PCC eRx Drop In Session

● Have you tried prescribing from pocketPCC yet? 💊🎉

● Open Q&A for attendees

● What’s Next for PCC eRx: Features and Fixes coming this Fall ⏳🍁

● Assorted Tips & Tricks 



 
 

Next PCC eRx Drop In Session: 

Thursday, May 22nd
1230-230pm EDT



 

 
Puzzling prescribing problem?

Medication mysteries?

Let’s discuss!



 PCC eRx:
The same prescribing tool available in 

both PCC EHR and pocketPCC! 

 

Delivered to all offices on Sunday, March 9th! 



   
Introducing prescribing via pocketPCC

● Send both legend & 
EPCS prescriptions!

● Will require use of hard 
token for EPCS

● Rx Queue access for 
pending prescriptions 

● Printing disabled via 
mobile

● Retail Rx Hx only 
available via PCC EHR

Delivered to all offices on Sunday, March 9th! 
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What’s Next for PCC eRx

✿ Summer Release (10.3) - Infrastructure update across all PCC Products 

✿ Fall Release (10.4) - Pediatric Delighers in PCC eRx 

✿ Return to Electronic Prior Authorization (ePA) Project 
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Fall Release (10.4) - Pediatric Delighters in PCC eRx

✿ Prescribing from pocketPCC: Add filters to mobile Rx Queue 

✿ Improvements for Resend functionality 

✿ Allow Resend from Prescription History

✿ Add pending option for non-provider staff 

✿ Support for resending within 3 month supply prescriptions 

All improvements are subject to change & 
are under consideration for the 10.4 release in Fall 2025



 
 

Welcome to PCC eRx 201: Beyond the BasicsFall Release (10.4) - Pediatric Delighters in PCC eRx

✿ Improve Errors in PCC eRx: Less roadblocks & happier prescriptions 

✿ Reduce drug specific issues resulting in unexpected “Medication is 

Incomplete. Dose form is missing” messages

✿ Decrease transmission & communication related errors on Rx Queue 

when possible

✿ Address industry wide issues with Concerta & Relexxii 

✿ Allow prescribers the ability to suppress certain safety checking alerts 

All improvements are subject to change & 
are under consideration for the 10.4 release in Fall 2025



 
 

Welcome to PCC eRx 201: Beyond the BasicsFall Release (10.4) - Pediatric Delighters in PCC eRx

✿ … and more. Stay tuned! 

Do you have a bug or smaller enhancement you’d like to see added to this list? 

Let us know! No promises! :) 

All improvements are subject to change & 
are under consideration for the 10.4 release in Fall 2025



 

 
PCC eRx 

Tips & Tricks 



 
 

Welcome to PCC eRx 201: Beyond the BasicsIf Needed: Try Instruction Only with Unexpected Missing Dose Form
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Pharmacy “Rejections” for DAW Relexxii? 

 

If intending to fill DAW 
Relexxii, be advised that 

the default dose form 
currently only links to 

methylphenidate ER, and 
not Relexxii as expected

Select an option from the Relexxii 
specific entries at the bottom for 

best results 
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Amazon Pharmacy: Legend Rx and CIII-CV only 



 
 The eRx team is here and ready to chat! 

eRx drop-in session is open till 230pm EDT
Please say hello!


