00:16:38 Aiden & Victoria —--Parent: Brandy & Joel: Remind
me what a hard token is please

00:16:39 Mike-GHT: thanks. sorry i was having a challenge
with my headphones

00:16:57 Sarah Gliech (she/her) (PCC): Replying to "thanks.
sorry i was ..."

No problem!

00:17:12 Robert Trimble: But Morgan, I have an AirPrint printer
I take with me in my car to soccer @&

00:17:40 Sarah Gliech (she/her) (PCC): Replying to "Remind me
what a har..."

A hard token is the physical fob you used to register for electronic
prescribing for controlled substances back when you started on your
PCC system. We’ll cover this in more detail in the session!

00:17:40 PCC - Dasi Howell: Reacted to "But Morgan, I have
a..." with &

00:17:52 Sarah Gliech (she/her) (PCC): Reacted to "But
Morgan, I have a..." with &

00:18:00 Robert Trimble: Reacted to "A hard token is the .."
with @

00:18:15 Morgan Ellixson Boyea: Reacted to "But Morgan, I have
a..." with &

00:19:07 MDPA Saundra: Reacted to "But Morgan, I have a..."
with =~

00:19:53 Aiden & Victoria —-Parent: Brandy & Joel: Thank
you for that...we appreciate it

00:20:26 jennifergruen- saugatuck peds, CT: Will there be
an option to refill meds in the med history?

00:20:35 Sarah Gliech (she/her) (PCC): Replying to "Remind me
what a har..."

Not quite! The Apple Watch is a soft token, which is short for
“software token”. Dr. Graham will not be able to use that for EPCS in
pocketPCC. They will have to find the physical fob we sent back when
they first registered for EPCS. The fob looks like this.

00:20:51 Sarah Gliech (she/her) (PCC): Replying to "Will
there be an opt..."

There sure will!
00:21:27 MDPA Saundra: Replying to "Remind me what a har..."

I hide mine in a box from all my providers from day 1, so yes, I have
them all!

00:22:38 Morgan Ellixson Boyea: Reacted to "I hide mine in a
box..." with @

00:22:40 Morgan Ellixson Boyea: Reacted to "I hide mine in a



box..." with &

00:25:06 Brandy- Kids Cove Pediatrics: Reacted to "I hide
mine in a box..." with &
00:26:09 Brandy— Kids Cove Pediatrics: Replying to "Remind me

what a har..."

Thanks! That help for my seek and find later today

00:26:22 Sarah Gliech (she/her) (PCC): Reacted to "Thanks!
That help fo..." with @

00:26:23 Sarah Gliech (she/her) (PCC): Reacted to "I hide
mine in a box..." with &

00:26:52 Sarah Gliech (she/her) (PCC): Replying to "Remind me

what a har..."

You won’'t be alone &

00:28:18 MDPA Saundra: This is SO exciting!

00:28:41 PCC - Dasi Howell: Reacted to "This is SO
exciting!" with @

00:32:44 Sarah Gliech (she/her) (PCC): Reacted to "This is SO
exciting!" with @

00:42:36 MDPA Saundra: Gimme some credit. I have sticky
labels on them.

00:43:00 Sarah Gliech (she/her) (PCC): Reacted to "Gimme some
credit. ..." with @

00:43:55 MDPA Saundra: What did you say about things from
pharmacy not being shown?

00:44:13 MDPA Saundra: Eh not Dr. Fitzgerald; wife of Dr
Fitzgerald

00:44:49 MDPA Saundra: ok I had thought you meant pharmacy-
generated refills not visible

00:45:24 MDPA Saundra: good——my nurses hate those

00:50:34 MDPA Saundra: I think my on-call docs will want to

use it to resend a lot for those ppl that call in and say their rx
never arrived at pharmacy for whatever reason

00:55:18 MDPA Saundra: I want to disconnected but I have FOMO
00:56:03 Sarah Gliech (she/her) (PCC): Replying to "I want to
disconnect..."

We will post this recording on PCC Learn! https://learn.pcc.com/help/
pcc—erx—-web-labs/

01:00:03 Sarah Gliech (she/her) (PCC): The written and video
documentation for prescribing in pocketPCC is or will be part of the
10.2 release articles:

https://learn.pcc.com/help/pcc-10-2-release/
https://learn.pcc.com/help/pcc-10-2-migration—-considerations/

The recording of this entire weblab will be posted here in a few days:



https:
01:01:
01:01:
01:02:
01:17:
01:56:

//learn.pcc.com/help/pcc-erx—web-labs/

38
57
16
56
38

MDPA Saundra:

Dewey Howell (PCC):
Laurel Taylor Brookville, MI:

Again, good stuff. Thanks so much!

Morgan Ellixson Boyea: brb

luisa arnal:

Thank you!

Thank you!

Thank you!



